3pa3ok opopmIIeHHSI MPAKTHYHOIO 3aHATTA Nel

1. Tema 3aHATTS: CyTHicTh Ta NOHATTH iH(opManii Ta KOMyHiKaNiil B MEHeIKMEHTI.

2. Meta npoBEJICHHS 3aHATTS
SaKpiHHeHHH TCOPCTUYHUX 3HAHb, OACPIKAHUX B pe3ym>TaTi BHUBYCHHS IIMTAHb 110 TCOPECTUUYHHUM
Ta MGTOI[OJIOFi‘-IHI/IM 3acalamM KOMYHiKaTI/IBHOFO MCHC[[)KMGHTY.

3. Ilicnst BUKOHAHOT pOOOTH CTYACHT MMOBUHEH
3HATH:

1. BuzHayeHHsI CyTHOCTI MOHATTS iH(GOpMAILis.
2. Knacudikais inpopmariii, 1o BAKOPUCTOBYETHCS B YIIPABIIIHHI.
3. Bumoru 1o iHpopMmariiii.
4. OcobnMBOCTI BHUKOpPHCTaHHS 1H(GoOpMalii Ha BEPXHbOMY, CEPEIHBOMY,
HU30BOMY PIBHSIX MEHEPKMEHTY.
5. Hocii indopmarii. Omnepamii Ta mnpoueaypu oOpoOku iH(opmalili B
MEHE[KMEHTI.
6. [TonsaTTs Ta moOyA0Ba 1HGOPMAIIIITHIX CUCTEM.
7. CytHicTh KomyHikamin. KomyHikamiitna mepexa. KoMmyHikariitnuii mpoiiec,
foro enemeHTH. MoJienb npoiecy KOMyHIKallii.

BMIiTH: BHCBITIUTH CYTHOCTI MOHSTTS 1H(oOpMalis Ta mopsaok ii kimacudikaiii;
OXapaKTepu3yBaTH BUMOTH JI0 iH(OpMAIIii; BiJCIiIKyBaTH OCOOJIUBOCTI BUKOPUCTAHHS
iH(opMallii Ha BEpXHbOMY, CEPEAHROMY, HU30BOMY PIBHSX MEHEIKMEHTY; PO3KPUTH
HOCIi iH(pOopMallii; BUBYUTH MOJIEIb MTPOLIECY KOMYHIKALIIi.

4. KopoTki BiIoMOCTI 3 TeOpeTHYHOI YACTUHH POOOTH
Indopmania y mmpokoMy 3MICTI O3HAYa€ OMOCEPEIKOBAHE 3HAHHS TIPO

HABKOJIMIITHIO AIMCHICTh. BukopucToByeThcs i1HGOpMAIlS 3 MeETO 33J0BOJICHHS
3aIliKaBJICHOCTI, IBUIICHHS KBami(iKallii, MpUHHATTS PIIICHb;

Bumoeu 0o ingpopmayii.

- SIKICTh 1H(OpPMAITii - CYKYITHICTh BJIACTUBOCTEM, 1110 3yMOBIIIOIOTH MOMJIMBICTh
il BAKOPUCTAHHS JIJISl 33/T0BOJICHHSI BA3HAYEHUX 3T1IHO 3 i1 MPU3HAYEHHAM MOTpPEO;

- penpe3eHTaTUBHICTh 1H(OpMaIli - MPaBUIBHICTH ii A000py 1 (hopMyBaHHS 3
METOIO aJICKBaTHOTO B1JIOOpaKeHHS 3alaHUX BIACTUBOCTEH 00’ EKTY.

- moBHOTa i1H(opMarllii - e MIHIMAIbHUHN, ajge AOCTaTHINA Il TPUUHSITTS
€(heKTUBHOTO YMPABIIHCHKOTO PillICHHS Ha01p MOKA3HUKIB;

- JIOCTYIHICTh 1H(opMalii - 3a0e3MeuyeThCs BUKOHAHHSAM BIAMOBITHUX
nporeayp ii ofep>kaHHs 1 IepepoOKu;

- AKTYaJIbHICTh - BU3HAYAETHCS CTYNEHEM 30€peKeHHS LIIHHOCTI 1HQopMalii 115
yHOPaBIIiHHSA B MOMEHT;

- TOYHICTh 1H(pOpPMAIIil - BU3BHAYAETHCS CTYINCHEM HAOIMKEHHS BiOOpaKEHOTO
1H(DOopMaIri€ero mapameTpy 1 Horo iCTHHHOTO 3HAYCHHS;



- I[iHHICTh 1H(QoOpMaIii - KOMIUIEKCHMM TOKa3HUK 1 SAKOCTI, ii Mipu Ha
parMaTuyHOMY pIBHI, SIKUHA XapaKTEPHU3YEThCS 3HUKEHHSAM PIBHS BUTpAT pecypciB
(MaTepianiB, yacy, rpolieil) Ha IPUUHATTS BIPHOTO PIIICHHS.

Hocii ingopmanmii:

- odiuiiiHi JOKYMeHTH, SKMMH 3000B'sI3aHO KepyBaTUCS MIANPUEMCTBO B
mporeci CBO€l MisUTBHOCTI (3aKOHM, YKa3W, MOCTAaHOBH YpsAIy 1 MICIIEBHX OpPTaHiB
BIAJM, HAKa3W BUIIMX OpraHi3alliid, akKkTh TMepeBIpOK 1 peBi3id, HaKa3W 1
PO3MOPSKEHHS KEPIBHUKIB T AMPUEMCTBA);

- TOCIOIAPCHLKO-NIPABOBi JOKYMEHTH (JOTOBOPH, YTOMH, PIIICHHS CYJOBHUX 1
apOITpaXHUX OPraHiB, peKIaMailii);

- pilleHHsl 3arajbHUX 300piB KOJEKTHBY, DAl TPYIOBOTO KOJICKTHBY;
- TEXHIYHY 1 TEXHOJIOT1YHY JOKYMEHTAIIIIO;

Mogaeab npouecy KOMYyHiKamii:

- 8610NpAaBHUK — CTOPOHA B1J] IMEHI1 SIKO1 3BEpHEHHS HAJICHIIA€ThCA aJipecary;

- KoOyeanHsi — TIPEJCTABJICHHS 1/Ie1 KOMYHIKAIlli, sKa Iepeae aapecaroBi
1H(OopMaIiio y BUTJISIII TEKCTIB, CHMBOJIB, 00pa3iB.

- 36epHeHHs — 11 1H(]opMaIllis, aJjpecoBaHa UIbOBINM ayIUTOPIi 1 MpeCTaBIcHA
y BUTJISAJII HAOOPY CUMBOJTIB;

- KaHanu KoMyHikayii — 1€ Hoci# iH(opMallii 3 MOMEHTY KOJAYBaHHS CUTHAITY JI0
OTPHUMAaHHS WOTO aJIPECATOM;

- ompumysay iHgopmayii — 1€ LUIbOBAa ayJauTOpis SAKIM NPU3HAYAETHCS
3BEPHCHHSI,

- dekoOdysaHHs — 11 crocid po3mudpPOBYBaHHS CHOKUBAYaMU MAapKETHHTOBOTO
3BEJICHHS, BHACIJOK SIKOTO CHMBOJIM SIKI HAAXOASATh KOMYHIKAI[IMHUMM KaHaJlaMU
HaOyBaIOTh JUTSI CTIOYKMBada KOHKPETHOTO 3HAYEHHS;

- 360pOMHsA peaxyis — BIATYKH CIIOKMBAYIB, XHI 171e1 B pe3yJbTaTi KOHTAKTy 31
3BEPHECHHSIM;

- 360pomHill 38'130k — 1€ Ta YacTHMHA 3BOPOTHOI peakilii SKy OTpUMyBay
JOBOAUTH JI0 BiJJoMa BiJIMPaBHUKA,

- nepewkooa — He3aIJIAHOBaHI BHOKpEMJICHHs 1H(opmalli B pe3yabTaTi
BTPYUYaHHS B MPOIEC KOMYHIKaIlli 30BHIIITHHOTO CEPEIOBUIIIA.

Crajii eheKTUBHOT KOMYHIKaIIi - 11€ 3BOPOTHS pEAKIisl Ta 3BOPOTHIH 3B'SI30K.

5. MeroaunuHi pekoMeHalli 3 BAKOHaHHS Ta 0pOpMiIeHHST (KOPOTKI peKOMEeHaIli
710 BUKOHAHHS (pO3B’s13aHHS MPAKTUYHUX (JJA0OpAaTOPHUX) 3aB/laHb; P13HI BUAU
MPaKTUYHUX 3aBJIaHb BIJMOBIIHO JI0 CMEIIaJbHOCTI (3a/1a4i, 3aBJIaHHS, 3pa3Ku
TECTIB, BIPABH TOIIIO))

TecTn
1. Tnpopmarris — 1ie:
a) aHami3 00’€KkTa, UI0 AOCIIKYETbCA 3 TOJAIBIIMM PO3KJIAIOM HOro Ha
€JIEMEHTH;
0) CyKyIHICTh BiZIOMOCTEH, MOBIIOMJIEHb, MaTEpialliB, JIAHUX, 110 BU3HAYAIOTh
MIpy MOTEHUIMHUX 3HaHb MEHEXKepa Mpo NPOLECH, TOJIIT YU SBUILA;



B) IIPaBO BJIACHOCTI HAa MIEBHUM €KOHOMIYHUN 00’ €KT;
I') BAKOHaHH1 KOHKPETHUX OpraHi3aIliiHuX Jii.

2. Slkuit BiJICOTOK CTAaHOBUTH BiAKpUTa 1H(POpMAIIis HA i ANPUEMCTBI:
a) 70%
0) 15%
B) 10%
r) 5%

3. SIkuii BiICOTOK CTAaHOBUTH KOH(iIEHITIHA 1H(POpMAITlisS HA M AITPUEMCTBI:
a) 70%
0) 15%
B) 10%
r) 5%

4. Slkuii 3 mTaHUX KPUTEPIIB HE PO3KPUBAE BIACTUBOCTEH 1HPOpMAIIii:
a) TOYHICTH 1H(hOpPMAIIiT;
0) AKicTh iHMOpMAIL;
B) JIOCTYTIHICTB;
I) HEMa€ MPaBUIbHOI BIAMOBIAI.

5. Bropunna indopmariis — 1e:
a) YTBOPIOETHCSA 3 TJIAHOBHUX 1 OOIKOBUX JaHUX;
0) 01epKYIOTh Ha 3aBEepILIATBLHOMY €Tall UKy YIPaBIiHHSA;
B) 1€ IEpBUHHA 1H(OpMaIlis, 1110 TPOHIUIa BU3HAYEHY CTa/I1I0 00pOOKH;
r) pe3yJbTaTh HAYKOBUX JOCIIHKECHbD.

6. 1o odimiifHMX TOKYMEHTIB BITHOCSTH:
a) IOTOBOPH, YTOJIH;

0) pimeHHs 3arajabHUX 300PiB KOJICKTUBY;
B) XpOHOMETpaX, BUMipH, oTorpadii;

T') 3aKOHH, YKa31, TIOCTAHOBH YPSY.

7. HaliMEHILIO10 32 YMCENBbHICTIO JAHKOIO YIPABIIHHS Ha MIAMPUEMCTBI €:
a) HU30BA,
0) cepenHs;
B) BUIIA,
r) yci BIANOBIAL BipHi.

8. Komynikaris - me:
a) CTOpPOHA BiJI IMEHI SIKOT 3B€pHEHHS HAJICUJIAETHCS aApecary;
0) e HoC1# 1HhOpMAITIT;
B) IIpoIiec 0OMiHy iH(DOpMAIII€TO;
T) 1€ IJTbOBA Ay IUTOPIs SIKiM MPU3HAYAETHCS 3BEPHEHHS.



9. Monens npoliecy KOMyHiKarllii KJIroJae:

a) TOYHICTh 1H(OpPMAIIIT;

0) sxicTh 1H(DOpMaIIi;

B) BIIMpaBHUKA Ta OJiep)KyBaya iHpopmarlii;
I') JOCTYHHICTH 1HGOpMAILii.

10. Crazis epeKTHBHOT KOMYHIKAIIIT - 11!

a) B3a€EMO3aJIe)KHa CyKYITHICTh 3aC001B, METOIIB 1 IEPCOHAIY;
0) 3BOPOTHS pEaKiiisi Ta 3BOPOTHIM 3B'S30K;

B) IIPaBOBE 3a0eTeYCHHS;

r) iH(popMalliliHe 3a0e3MeUeHHS.
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3pa3ok opopMIIeHHSI TPAKTHYHOIO 3aHATTA Ne2

1. Tema 3aHATTA: Kanaau, 3acodu Ta 6apepu KOMYHIKAIii.

2. Meta npOBECHHS 3aHATTS
3aKpITUICHHS] TCOPETHYHUX 3HAHD, OJICPIKAHUX B PE3yJIbTAaTi BUBUCHHS MTUTAHb 110
TEOPETHYHHUM Ta METOOJIOTIYHUM 3acagaM (yHKIIOHYBaHHS KaHIIB KOMYyHIKaIlii.

3. [licns BUKOHAHOI pOOOTH CTYJIEHT TOBUHEH
3HATH:

1. ®opmanbHi Ta HepopMallbHI KOMYHIKAITIi.

2. Tunu xoMyHIKalIHUX JIAHIIOT1B HE(OpPMaAIbHUX KOMYHIKAIliH
3. ITlepeBaru Ta HEeIOMIKA MUCHbMOBUX KOMYHIKAIIiil.

4. CrpuilHATTS OBIJJOMJICHHS aJIpECaTOM.

BMITH: BHCBITINTH CYTHOCTI TOHATTS (opManbHOI Ta HePOpMaIbHOI
KOMYHIKaIlil; 0XapakTepu3yBaTh TUIM KOMYHIKALIMHUX JaHIIOT1B He(hopMaTbHUX
KOMYHIKaIll; BIJACTIAKYBaTH MEpeBard Ta HEAOJIKM MHUCbMOBHX KOMYHIKAIliH;
BHUBYHTH IPOLIEC CIPUUHATTS IOBIIOMJIEHHS aIpECATOM.

4. KopoTki BiIoMOCTI 3 TeOPeTHYHOI YACTHHH POOOTH
®opmajibHi KOMYHIKaLil nepeadadyeHi Opra”izauiifHOI0 CTPYKTYPOIO.

BoHu nogiyisiloThCsl HA: BEPTUKAJIbHI, TOPU30HTAJbHI Ta TiarOHAJbHI.

o eéepmukanvrux xomyHikayii HallexaTh KOMYHIKaIlli 3BepXy BHHU3 1 3HU3Y Bropy.

Topusonmanvui Komynikayii 3MIACHIOIOTBCSA MK 0oco0amu, sKi mepeOyBalOTh Ha OJHOMY PiBHI
iepapxii. Takuil 0OMiH iH(poOpMali€ro 3a0e3neuye KOOpANHALIIO IisIbHOCTI (HANPHUKIAL, MIX Bille-
MPE3UICHTaMU 3 MAPKETUHTY, (D iHAHCIB, BUPOOHUIITBA). SIK MOKA3yIOTh JOCIIKEHHS, €(EeKTUBHICTh
TOPU3OHTANBHUX KOMYHiKaliii nocsrae 90 %, M0 TOSACHIOETbCS 3HAYHUM DPIBHEM PO3YMiHHS
npaliBHUKaMH XapakTepy poOOTH CBOIX KOJer i mpoOieM, 0 BUHUKAIOTh MiJl Yac yHKIIOHYyBaHHS
CYMIDKHUX ITiIPO3.ILTIB.

Hiazonaneni komynikayii Bi10OyBarOThCS MibK 0c00aMH, KOTpi NepedyBaoTh Ha PI3HUX PIBHAX
lepapxii (HampuKiIag, MX JIHIMHAMYU Ta MITAaOHUMU MIAPO3A1IaMH, KOJIM IITaOHI CIIy>KOM KEepyIOTh
BUKOHAHHAM TeBHUX (QYHKIH). Taki KOMyHIKaIlil XapakTepHi TaKOX JUIS 3B'SI3KIB MIXK JIIHIHHUMH
i IPO3A1JIaMH, SKIIIO OJIUH 3 HUX € TOJIOBHUM 3 TIEBHOT yHKIIIi.

Hegopmanvui komynikayii He niependoaydeHi opraHizaiifHo CTpyKTypoto. IIpakTuka CBiIUNTh, 10
3Ha4YHa 4YaCTHHaA KOMyHiKa]_IiI‘/JI 3,[[iflCHIO€TBC$I He(bOpMaJ'H:HO, 3a AOIMOMOI'OI0 HE3aIllITaHOBAHUX KCpiBHI/II_ITBOM
croco0iB. Y Teopii Ta MpaKTHII MEHEDKMEHTY 3apyODKHHX KpaiH Y4acTO BHKOPHUCTOBYETHCS TEPMiH ''grape-

vine' — cucreMa MOMMPEHHs YyTOK, HeodiriiHnx nannx. BapTo 3a3HaunTH, M0 HeGOpMaTbHUMHU KaHATAMA

KOMYHIKAIi{ IepefaeThCs 3HaYHa YaCTHHA JOCTOBIPHOI iH(OopMarii.



Tunu koMyHiKamiHHUX JAHIIOTIB HeopMaJIbHUX KOMYHiKALid.
K. Jlegic anzn.. euenuii:

1) "omHoxwapHUEA" naHmior (Bix A mo Z)

2) naHuror "mniTkaps':

3) "iimoipHicHUI" (1H(pOpPMAITis TIepenacThCs BUIIAIKOBO):

4) KIacTepHHUM (BUKOPUCTOBYETHCS Haiuactime). [Ipu 1iboMy MOBIIOMIICHHS HaICHIIAIOTH OJTHAM
ocobaM Ta 1X He OTpUMYIOTH iHII. Taki JaHILOTH (aHAJIOTIYHO 10 MaTeMaTHKH, MaTeMaTHYHOI CTATUCTUKH,
(bakTOpHOTO aHAITI3Y) XapaKTEPHU3YIOTh BUOIPKOBICTh KOMYHIKaIlil 1 3a0€31euy0Th OIepaTUBHICTh
nepenaBaHHs iHGOpMAITii:

Y HaykoBiii Ta HaBYAJIbHIN JIiTepaTypi BiIOMI I 1HII MiX0AU 10 Kiaacudikalii KoMyHiKamii.
Hanpuknan, /1. H. Koanosa scro inpopmariro (odimiitHy Ta HeodimiiiHy) moinse Ha TpU TPyIH:

1) KoMyHiKaIlii Mk TBOMa 1HJIMBiIaMHU;

2) KOMYHIKallii MiXX 1HIUBIIOM Ta TPYIIOL0;

3) KoMyHIKaIlii BCEpEArHI TPYIIH.

[TotiM moain 3AiMICHIOEThCS Ha BEPTUKAJIbHI Ta TOPU30HTAIBHI KOMYHIKaIii.

Awmepukancbki aBTopu M.X. Meckon, M. Anvoepm, @. Xedoypi po3pi3HIIOTH JBA BEMTUKUX KIACH
KOMYHIKAIIi 3 TTOJJAJTBIION0 iX JeTalli3alliero:

1) KoMyHIKaIlil MiX OpraHizalfi€to Ta ii 30BHIIIHIM cepeJOBUILEM;

2) KOMYHIKaIlil MiX piBHAMH 1 iApo3ainamu opraizanii. IloBitoMaeHHs HaifyacTile nepenaTbes

3a JOIIOMOI'OI0 MOBH,

IlepeBaru Ta HeJ0JiKM MUCHbMOBHX KOMYHIKAILi.
ITrceMOB1 KOMYHIKaIIi € y (hopMax TUIAHOBOT Ta 3BITHOT IOKYMEHTAIIIH, TaM'STHUX 3aITUCOK,

JIOTIOBiICi, OTOJIOIIEeHb, TOBIAHUKIB, (DipMOBUX ra3eT TOIIO.
Busnauaioms maxi nepeeazu nucbMoeux KOMyHiKayiii:
— sKicHe 30epexeHHs iH(hOopMaIii;
— MOXJIUBICTh BUBUCHHS, OaraTopazoBe NepeunTyBaHHs iH(opMmanii;
— I'PYHTOBHICTb HiIFOTOBKH;
— MOXJIUBICTb 10Be/IeHHS iH(opManii 10 6araTbox MpamiBHUKIB.
Heodonikamu nucoMo6ux KOMYyHIKayiii 66a3carOmupca:
— CKJIa{HICTh TIOHOBJIEHHS;

— 00'emHicTh iH(OpMaIii (0COOTUBO 3HU3Y BrOpy).

CrnpuiiHATTSA NOBIIOMJIEHHS a/IPpecaToM.
1. Ilepewixoou, 3ymoBieHi cipuiHATTIM. KepiBHUK MOBUHEH MATH YSBICHHS PO MPOIEC CIPUHHATTS.

Jroau pearyroTh He Ha Te, IO HACIPaBlli BiIOYBAE€ThCs B 1X OTOYCHHI, a Ha Te, IO CIPUHMAETHCS K TOIis.
OO0mik meskux (aKTOpiB i3 MEPEINTiKy THX, IO BIDIMBAIOThH HA CIIPHUUHATTS B Ipolieci 0OMiHy iH(opMariero, nae

3MOTY HE JIOITyCTHTH 3MCHIICHHS €(PEKTHBHOCTI KOMYHIKAIIiH.



OpHa 3 TakWX HEPeIIKo]l BUHUKAE y 3B'SI3KY 3 KOHQUIIKTOM MK cepamu komnereHwii. JIlromm MoxyTs
IHTEpIpeTyBaTH OJHY U Ty caMmy iH(OpMAIlil0 MO-Pi3HOMY 3aJeXKHO BiJ HAaOyTOro IOCBidy, Kojia iHTEpeciB,
noTped, eMOIIITHOTO CTaHy 1 30BHINIHEOTO OTOYCHHSI.

2. Cemanmuuni 6ap'cpu. Sk Bxe 3a3Hayaiocsd, MeTa KOMyHiKaliil oysirae B 3a0e3me4eHHi po3yMiHHSA
iHpopmarii, mpeaMeroM oOMiHY, TOOTO moBigoMieHHS. Bcerymatoun B iHGopMamiiiHMIT KOHTakT i
BUKOPHCTOBYIOYH CHMBOIIH, MH HAMaraeMocsi OOMiHATHUCS iH(QOpMAITIErO 1 3pO3yMITH Ti.

3. HeBepOaubHi mepemxoan. Xoya BepOanbHi CUMBOJIK (CIOBa) — OCHOBHHU 3aci0 Ul KOIyBaHHS
imeit, NpHU3HAYEeHUX JUId Ilepeladi, BUKOPUCTOBYIOTb 1 HeBepOaJbHI CHUMBOIM 3 METON TpaHCHLii
[IOB1JOMJIEHb.

4. Tlorammii 3BOpOTHMIT 3B'sI30K. Ilepemkogor0 eQeKTUBHOCTI MiXKOCOOUCTICHOrO OOMiHY
iH(popMalli€lo TaKoK MOXKe OyTH Opak 3BOPOTHOTO 3B'SI3KY CTOCOBHO HaJIiCIaHOTO MoBifgoMiIeHHs. Lleit 3B's130K
BOXJINBHUH, OCKITBKM Ja€ 3MOTy BCTAHOBHTH, UM CIpaBAi K IIOBIIOMJICHHS, OTPHUMaHE OIEpXKyBaueM,
PO3TIIyMayeHo Tak, K BU TOTO OaxaeTe.

5. HepminHa cayxatu. EdekTuBHA KOMYHIKAIlis MOX/IHMBA, SKIIO JIIOJHHA OJHAKOBO TOYHA,

BiJIIPABIISIOYH i OTPUMYFOYH TIOBITOMIICHHS.

5. MeroanuHi pekoMeHaIli 3 BAKOHaHHS Ta opopMiIeHHsT (KOPOTKI
pEeKOMEH/IaIlli 0 BAKOHAHHS (PO3B’sI3aHHS MPAKTUYHUX (J1A00PATOPHHUX )
3aBJIaHb; P13HI BUAM MPAKTUYHUX 3aBJaHb BIATOBIIHO J0 CHEIiaIbHOCTI
(3amaui, 3aBJaHHs, 3pa3Ku TECTIB, BIPABU TOIIO))

TecTn
1. Jlo cucremu HepopMambHUX KOMYHIKAIllii BIACTUBI Takl IO3UTHBHI
O3HAKH::
a) MOYKJIMBICTb JOTIOBHCHHSI,
0) HEMOXKJIUBICTh JTOTIOBHCHHS;
B) BUCOKA TOYHICTh 1H(OpMALIii;
I') BEpTUKAIBHUI MO,

2. JI.W. XnanoB BUIiIAB HACTYITHI IMIX0AU A0 Kiacugikallii KoOMyHIKaIii:
a) KOMyHIKaIlii Mi>k IBOMa 1HAWBIIaMH;
0) KOMyHIKaIlii MK TphOMa 1HIUB1aMU;
B) KOMYHIKaIIi 103a rpymnolo;
') KOMYHIKAI[li Mi’ JJBOMa TPYIaMH.

3. K. [leBic BUAUISAB HACTYITHI MIAXO0IU A0 Kiacu]ikaiii KOMyHIKaIll:
a) KOMYyHIKaIlii Mi>k TpbOMa 1HAUBIIAMH;
0) KOMyHIKaIlii 103a Ipymnoto;
B) KOMYHIKaIIil M) JBOMA 1H/IUBIaMU;
') JAHIIOT «IUTITKAPS».

4. CemaHTHKa — 1€ HayKa:



a) mpo opdoprpadiro;

0) Mpo KOMYyHIKaIIii,

B) II0 BHBYAE€ 3HAYCHHS CIIB 1 iX CKJIQJOBUX YaCTHH, CJIOBOCIOJYK 1
(b pazeosori3Mmis,;

T') TPO CTPYKTYpy OpraHizaiii.

5. Jo nanmgora 5 «C» KOMyHIKaIii» He BXOUTh:
a) [loBHoTAa,
0) AKTyalbHICTb;
B) JIaKOHIYHICTB;
r) KoHkpeTHICTb.

6. ®opmasbHI KOMYHIKAIl TOAUISIOTHCS Ha!

a) BEpTHKAJIbHI Ta TOPU30HTAIbHI,

0) ropr30HTaJIbHI Ta JlaroHaJbHI;

B) BEpPTHKAaJbHI Ta JlaroHaJbHI;

I') BEpTUKAJIbHI, TOPU30HTAJIbHI Ta J1arOHAJIbHI.

7. HedopmanbHi KOMYHIKaIIii - 11€:

a) TOYHICTH 1H(OpMaIlii B TpoLiect KOMYHIKAIi;

0) akTyanpHICTh 1H(OpMAIIii B IPOIIECT KOMYHIKAIIIT;
B) HE IepeadadeHi OpPraHi3amiitHo CTPYKTYPOIO;

r) nependayveHi Opra”izamiiHo0 CTPYKTYPOIO.

8. Cranig eeKTUBHOI KOMYHIKAIIIT - 11€:

a) B3a€MO3aJie’Ha CYKYITHICTh 3aC001B, METOJIIB 1 IEPCOHAITY;
0) 3BOPOTHS peaxiiisi Ta 3BOPOTHIHN 3B'A30K;

B) IIpaBOBE 3a0€3MEUYCHHS;

r) iHQopMaliiiHe 3a0e3neYeHHs .

9. HenonikaMy MUChbMOBUX KOMYHIKAIIIH €::
a) HeBEJIMKa TOYHICTh 1H(OopMaIii;

0) CKJIaJHICTh MMOHOBJICHHS;

B) 00’ eMHICTh 1H(DOpMaITi;

r') TpaBUJIbHI BIAMOBIII 0) 1 B).

10. IlepeBaramu MMCHbMOBUX KOMYHIKAIIIH €::
a) siKicHe 30epexeHHs 1HhopMaIlii;
0) CKJIaHICTh ITOHOBJICHHS,
B) 00’ eMHICTb 1H(OpMaIi;
r) yci BIAMOBIAL BipHI.

6. PexomenoBana miteparypa
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3pa3ok opopmIIeHHSI MPAKTUYHOIO 3aHATTA Ne3

1. Tema 3aHSITTS: 3ABE3IEYEHHS EOEKTUBHUX KOMYHIKALI

2. Meta npOBEJCHHS 3aHATTS

3aKpITUICHHS] TCOPETHYHUX 3HAHD, OJICPIKAHUX B PE3yJIbTAaTi BUBUCHHS MTUTAHb 110
TEOPETHYHHUM Ta METOAOJOTIYHUM 3acajaaM 30e3reueHHs e(eKTUBHOCTI (DYHKIIIOHYBaHS
KOMYHIKaIlii.

3. Ilicnst BUKOHAHOT pOOOTH CTYACHT MMOBUHEH

3HATH:

1. MeToam BAOCKOHAJICHHSI MiKOCOOMCTICHUX KOMYHIKAIlil:
2. OCHOBHUMM €TanaMu NMpouecy MJIAaHyBaHHSI KOMYHIKaIlii.
3. YnHHMKMH, 110 BIVIMBAKTH HA NMPoLec KOMYHiKalil.

BMiTH: BUCBITJIUTU METOIN MDK 0COOHCTHUX KOMYHIKaIIiH;
OXapaKTepU3yBaTH eTalaMu Mpollecy IUIAaHYBaHHS KOMYHIKaIli; pPO3KPUTH
YUHHUKH, 110 BIUTMBAIOTh HA MIPOIIEC KOMYHIKAITIT.

4. KopoTki BizoMOCTi 3 TeOpeTHYHOI YACTUHH POOOTH

1. MeToau BAOCKOHAJIEHHSI Mi’KOCOOMCTICHUX KOMYHIiKaILiii:

- Pecynroseanns inghopmauiiinux nomokis. KepiBHUKY Ha BCIX PIBHAX OpraHizallii MOBUHHI
MPEJICTABISITH OTpeOr B iH(OpMAIIl - BIACHI, CBOIX KEPIBHHKIB, KOJET, MMJICTIINX, YHUKATH
CHUTYyalliif, TOB'A3aHUX 3 iH()OpMALITHUMHU TIepeBaHTAKECHHSIMHU.

- Bukopucmanna piznux opm Komynikayii i 600CKOHANEHHA OpP2aHIi3AUIIHOT
cmpykmypu. OpraHizaiis 3ycTpiuedl 3 NiAIerIUMu A8 OOTOBOPEHHSI BaXJIMBUX IUTaHb,
peryjsipHi HapaJaud YHOpPaBIIHCHKOTO TIEPCOHANy, KOMITETIB, pPOOOYMX TPyl CHIPUSIOTH
KOOpJMHAII AiSIBbHOCTI Ta OOMiHY IH(OpMAI€l0 MDK pI3HMMH BiJiIaMd Ta PIBHSIMH B
oprasizarii.

- Cucmemu 360pomnozo 36'a3ky. Taki CHCTEMH CKJIQJalOTh YacTUHY KOHTPOJIBHO-
YOpaBIiHCBKOI 1H(OpMaliifHOi cuctemMu oprasizamii. Jlo HHMX BIJHOCSTBHCS ONUTYBaHHS
NpPaLiBHUKIB PO MpoOIeMH, PO Te, JOBEJCHI YU J0 HHUX LIl JiSUIBHOCTI (DipMH, OTPUMYIOTh
BOHHM TOYHY CBO€YacHY 1H(opmallito, HeoOXiHYy A poOoTH. KepiBHUK MiAIpUEMCTBA TOBUHEH
HiKITyBaTUCS TpO Te, MO0 pillleHHs, MPUIHATI Ha BUILOMY DiBHI, aJleKBaTHO CIIpUiManucs Ha
KOKHOMY poO04YOMY MICLI.

- Cyuacni inghopmayinini mexnonozii. BUkopucraHHs KOMI'IOTEpiB, KOMIT'IOTEPHUX
nporpam B o0OpoOii, 30epiranHi 1 nepefadi iHdopmallii, BAKOPUCTaHHS €JIEKTPOHHOI MOIITH,
(aKCUMIJIBHOTO Ta CTIIBHUKOBOTO 3B'3KY, MMOCIYT [HTEpHETY 3HaYHO CIIPUAIOTH €KOHOMII Yacy i
AKOCTI nepeayi iHpopmarliii 1 cTaloTh He0OX1AHO YMOBOIO €()eKTUBHOTO BEJICHHS Oi3HECY.

2. OCHOBHUMH eTanaMu npouecy NJIaHyBaHHS KOMYHiKauiii €:

1) dopmyBaHHs MeTH i 3aBIaHHS KOMYHiKaIIii.

[Ipu dpopmyBaHHI METH 1 3aBJJaHb KOMYHIKAIll TaKO)XK BUHHKAE HEOOXITHICTh (hOpMyBaTH
MOBEJIIHKY MOKYIIIIB i/l 4ac CII0KUBaHHS TOBapy.

2) BuzHaueHHs HJILOBOI ayaUTOPii Ta 6a:kaHOI 3BOPOTHOI KOMYHiKaii.



BuzHauenHs nitb0BO1 aytuTOpii Ta 6a)kaHO1 3BOPOTHOT peakilii. MapKeToJIor MOBUHEH
MaTH YiTKe ySBJICHHS MPO LIbOBY ayTUTOPIIO, IKa MOXKE CKJIAQJATUCH 3!

- MOTEHIIMHKUX MOKYIIIB MPOAYKIIi MiAIPUEMCTBA;

- CIIO’KMBAYIB;

- 0Ci0, K1 MPUUMAIOTh PIICHHS PO KYIiBIIIO;

- 0ci0, XTO BIUIMBA€E HA yXBAJICHHS PIIICHb.

Ha nanomy erami BUsBIISETBCS 1 Oa’kaHa 3BOPOTHA peakilisl. 3HAIOYH IUIBOBY ayaUTOPItO, i1
CTaH, 00I3HAHICTh 3 TOBapOM, CTaBJICHHS O HHOTO, Mipy TOTOBHOCTI 10 3AIMCHEHHS MOKYIKH
TOILI0, IPOLIEC MAPKETUHIOBOI KOMYHIKAIli CIIPSMOBY€THCSI HA KOHKPETHUN, MOXKIIMBUN Y JTaH1l
CUTyalii pe3yJbTar.

3) CTBOpeHHS 3BEPHEHHS:

B igeanpbHOMY BHNAAKy 3BEpHEHHsS IpPHBEpPTAa€ yBary, BHKJIMKA€ I1HTEpec, OakaHHS 1
CTUMYJIIOE 710 Jaii. Bukopucranus cxemm «yBara — iHTepec — OaxanHHs — Ais» (AIDA) mae
3MOTY MEHEDKEpaM JIOMOITUCS MOTPiIOHOTO pe3ynbTaTy HaBiTh MPHU BIUIMBI HA OKPEMHUX CTaJisX
OPUMHATTA TOKYIIEM pilleHHsT Tpo MOoKynky. Ilporec cTBOpeHHs 3BEpHEHHS MPHUITYCKAe
BIJIMOBI/Ii HA YOTHPHU MHUTAHHS: IO CKa3aTh (YTPUMAaHHS 3BEPHEHHs), SK JIOTIYHO OpraHi3yBaTH
3BepHEHHS (CTPYKTypa 3BEpHEHHS), K MepeaaTH Moro cuMBosiaMu (0QOpMIICHHS 3BEPHEHHS) 1
BiJ] KOTO BOHO BUXOJUTHME?

YV npoyeci cmeopenus 36epHeHHs GU3HAYAEMbCA U020 3MiCM, CMpPYKmypa i 0dcepeio
36EpPHENHL.

- [Ipu Bu3HauYeHHI 3Micmy 3BepHEHHS! BUKOPUCTOBYIOTH TPU THUITH 3aKJIHKIB: MOOYA0BaHI Ha
palioHaAIbHUX apryMEHTax, eMOLISAX 1 MOpaJli.

PanionanbHUl 3aKiIMK PO3paxOBaHUN HA IHTEPECH ayauTopii 1 MOKa3ye, M0 MPOIYKT
MICTUTh OOIIsHI TIEpeBard: 3BEPHEHHs, IO JAEMOHCTPYIOTh SKICTh MPOJIYKTy, HOTO
€KOHOMIYHICTb, I[IHHICTh 200 €()EKTHUBHICTb.

EMormiiiHmiA 3aKiIWK BHWKJIMKAE TIO3WUTHBHI a00 HEraTWBHI €MOIlii, [0 MOTHBYIOTbH
CIIO’KMBAYiB J0 MOKYTIKH.

MopanbHuii 3aKJIUK CIOPSMOBaHMM /0 TOYYTTIB CHOXKMBada (OXOpPOHA JOBKLLIA,
MOJIIIIIEHHS] MI>)KPACOBUX BiJHOIIEHB, PIBHOMPABHICTh KIHOK, TOTIOMOTa 1HBaIi1aM).

- Pospobnsroun cmpykmypy 3BEpHEHHS, MOTPIOHO BU3HAUUTU: POOUTH B TOBIJOMIICHHI
YITKUH BUCHOBOK YW HAJaTH MOKJIMBICTH 3pOOUTH II€ ayAMTOpii; aKIEHTyBaTH JHIIE Ha
nepeBaru TOBapy YW HA3WBATU TAKOXK 1 HEJOJIIKHU; KOJU HABOJIUTH BAaroMmilli apryMeHTH — Ha
MOYaTKy YM HATIPUKIHII 3BEPHEHHS.

- Ilpu BubGOpi Oorcepena 3BepHEHHS OepyTh 10 yBaru TpU (PAKTOPH: KOMIETEHTHICTb,
BIPOT'1IHICTB 1 (PaKTOpP CUMITATII.

4) Bubip kanaay po3nogiry.

Jlna mepenaBaHHS MOBITOMIICHHS BIAIPAaBHUK KOPUCTYETHCS PIZHOMAHITHUMU KaHalaMU
KOMYHiKalii. MeHe/pkepu BHUAUISIOTH JiBa 3arajlbHUX TUIM TaKUX KaHalB — ocobucmi i
Heocobucmi.

Ocobucmuii Kanan Komyuikayii - 1€ CHUIKyBaHHSA JBOX a0o0 OLiblne JIOJEH 3 METOIo
O3HalloMJIeHHsI, 0OrOBOPEHHSI Ta MMPOCYBaHHS TOBapy a0o ifei.

Heoco0ucTi xananu KoMyHIKaIlii nepeiaoTh 3BepHEHHS 0e3 0COOMCTOl yJacTi; e 3aco0u
macoBoi iHpopmartii (3MI), inTep epH 1 3ax0H.

5) ®opmyBaHHsA OKOIKETY KOMYHIKaILil.

Buainsote Taki Tpaguuniiini MeToaM NJAHYBaHHSI OIOJXKeTY: METOJ pPO3paxyHKY Bij
HasIBHUX KOUITIB, y BIJICOTKAaX Bifl 00CATY MPOJaXy, METO KOHKYPEHTHOTO MapUTETy Ta METOJ
pO3paxyHKy Ha MiJCTaBl LJIEH 1 3aBIaHb.



- Memoo po3paxyHKy O0100xcemy 6i0 HaAAGHUX Kowimie Tiependadae BU3HAYCHHS
3arajibHOTO J0XOAY, 3 SIKOTO BIAHIMAIOTHCS MOCTIHHI 1 3MiHHI BUTpATH, Jali i3 3aJUILKY ITeBHA
cymMa BHIUIAEThCS Ha KOMYHIKalliiHI 3axomu. Hemomikom naHOTO METOAY € 3ajuIIKOBUN
NOPUHIMIT YHACTIIOK OOMEXEHOCT] KOIITIB KOMYHIKaIilHI 3aX0/1 MOXYTh HE BUKOHATH CBOTO
MpPU3HAYCHHS.

- Memoo po3paxyHKy 0100scenty y giocomkax 6i0 06cazy npooascy NPUITyCKae PO3pOOKy
OI0/DKETYy B TICBHOMY BIJICOTKOBOMY CITIBBIJIHOIICHHI BiJi BHPYYKH IIOTOYHOTO a0bo
IPOTHO30BAHOTO POKY.

- Cymnicmb memody KOHKYPEHmMHO20 Rapumemy TOJNSITae y TOMY, L0 OMOKET Ha
KOMYHIKallifHI 3axoqu miAnpueMcTBa (OPMYEThCS Ha OCHOBI BHUTpAT KOHKYPEHTIB.
[TpUXUIBHUKU HOTO METOJy BUCYBAIOTh JIBA apr'yMEHTH: BUTPATH KOHKYPEHTIB CB1IYaTh MpPO
JIOCBiJ], HATPOMAKEHUH Tajy3310; 30epiraHHs MpOnopIiii OIHKETIB Ha MPOCYBAHHS TapaHTYyeE
ranxy3b BiJl «KOMYHIKaIlIHHUX BIAHHY.

- Memoo po3paxyHKy 0w0xcemy Ha niocmaei yineil 1 3aBIaHb MPHUITYCKAaE PO3POOKY
Oro/pKkeTy 4epe3 BU3HAUEHHS LI KOMYyHIKalii Ta 3aj1ad, 10 HEOOXIJHO BUPIMIUTH IJs iX
JIOCSTHEHHS 1 OI[IHKH BUTPAT.

6) OuinoBanHs pe3yJIbTaTiB KOMYHiKaLiiiHOro mpouecy.

Buacnioox  3azcanvHoco  OYiHIOBAHHA ~ KOMNIEKCY — MAPKEMUH208UX — KOMYHIKayii
BUZHAYAIOMBCSL!

- HACKIJIbKM MapKETUHIOBE MOBIJIOMJICHHS BHUSBMIIOCH aJICKBAaTHUM METI 1 3aBJaHHAM
KOMYHIKaITii;

- YU MpaBUIbHO OOpaHO WIbOBY AayJUTOPIIO; UM IaM ATa€ LUILOBA AyAUTOPIS
3BEPHEHHS;, CKUIBKH pa3 IIJIbOBa ayAUTOpis Oadmia (4ysia) pekiiaMHe 3BepHEHHS, sIKi MOMEHTH
3araM SITAJIKCH 1 K€ BPAXKEHHSI BOHO 3aJIUIIIIIO;

- YM TPAaBWILHO 00OpaHO 3aCO0M MApPKETHHTOBHUX KOMYHIKAIlii JIUIsl BIUIUBY Ha LLJILOBY
ayJIMTOPIIO;

- K€ BIIHOIIEHHS CII0’KHMBAaya J10 TOBapy JI0 3HAOMCTBA 3 PEKJIaMOIO 1 MiCIIs;

3. UnHHUKM, 1110 BIUIMBAIOTH HA NPoLeCc KOMYHiKaIlii.

1. CuryaniiiHi YNHHUKH:

Cumyauii Komynikayii - 1€ yMOBH, B SIKUX CIOXXHUBa4 OTpUMY€E I1HPOpMAIiiHUI 1
€MOIIIOHATHHO-TICUXOJIOTIYHUN BIUIMB OCOOMCTHX ab0 HEOoCcOOMCTUX KOMYHIKalii, SKUl
CIpPSIMOBAaHUN HAa CTUMYJIOBaHHS 10 KymiBii [Ipu ocoOucTHX KOMYyHIKaIISX BIUIUB 3/11HCHIOIOTh
Npo/aBlli, TOProBI areHTH, I1HIII OCOOM, MNpPH HEOCOOMCTHX — peKilaMa, Hporpamu
CTUMYJIIOBaHHA 30yTYy, PR.

2. YMHHUKH ayauTOopii:

" YCHE CIUJIKYBaHHs, 10 Nepeadadyae 3BOPOTHUHM 3B’S30K 1 € 3aCO00M, SIKOMY HAJa€ThCS
nepeBara Ha HWKYMX I1a0isIX COUIKYBaHHS B OpraHizailii;

* IOCUTh 3aKJIONOTAHUI MIHICTp YW IHIIMHA KEpiBHUK YacTO BiAJa€ IepeBary YCHOMY
CIUIKYBaHHIO;

* MOJIOJII JIFO/IM, OCOOJIMBO, KOJM BOHH 3BUKIM 10 HEperisay Bifeo-Iporpam, BiAJaroTh
nepeBary KOpOTKHM 30POBHM IMOBiTOMIICHHSIM.

3. UnHHMKH 3MicTy:

* MMChMOBA (piHAHCOBA, TEXHIYHA 1H(OpMAIlisl CIPUHMAETHCS ePEeKTHBHIILE;

* MUCbMOBI KOMYHIKaIlii, 3 I1HIIOr0 OOKYy, MOXYTb OyTHW OUIbII PU3UKOBAHUMH, KOJIU
3aIy4aroThCs MOJITHYHI, TPaBOBI, aIMIHICTPATHBHI Ta 1HII YNHHHUKH;



* MICHMOBI TTOBIIOMJICHHSI BUTJISAIOTH OUTbII "Oo(iIiiHO", OTXE, CTaE BaXK4e 3MIHUTH iX
3MICT Y BIPEKTHUCS BiJ HUX TOIIO.

4. Oi3UYHI YNHHUKH:

OpraHoJienTHKa — METOJ ONpPEJEICHU MTOKa3aTeae KauecTBa MPOAYKIMU Ha OCHOBE
aHaJIM3a BOCIIPHUATHIA OpPraHOB YyBCTB: 3PCHHsI, 0OOHSHUS, CITyXa, OCS3aHMsI, BKyca.

- @i3yanbHi - 30BHIIIHINA BUIJISA TOBapy, yNakyBaHHS, OGOpPMIICHHS TOYKHU MPOAAXKY,
iHpopMaIliiHI ~ HAMWCH, 3HAaKW, MAJIOHKW, KOJIp, OCBITJIEHHS, CBITIOBI  €(EKTH.
BukopucTOBYIOTbCS B AKOCTI JOAATKOBHUX JiKeped iH(opmalii, MOJETmeHHs CHPUHHSATTA,
JIOTIOMArarTh EKOHOMHUTH Yac MOIIYKY TOBApiB;

- 36yK06i - My31Ka. BUKOpUCTOBY€THCS /Ml BUPILICHHS! HACTYIHUX 3aBJlaHb: BUJUICHHSA
BIJIUTIB Mara3uHiB (OUTAYl TOBapH, CIIOPTUBHI TOBApH), CTUMYJIIOBAHHS HACTPOIO HA KYMIBIIO,
PETyJIIOBaHHS IIBUIKOCTI PYXy IOKYIIIIB 1 4Yacy 3IHCHEHHsI TMOKYINOK (B 3aJIeKHOCTI BiJ
TYYHOCTI, TEMITY, PUTMY MY3HKH ), 3a]Ty4CHHS YBaru;

- ceHcopHi - 3anax (apoMaMapKEeTUHIOBI MPUMOMH), JOTHK (TaKTHJIBHO-MapKETUHTOBI
npuiioMn). BrummBarounm Ha KaHamW CHPUKHSATTS, BOHU MIAKPITUIIOIOTH acomiamii Tta obpasu
ToBapy. PaiioHaslbHE BHMKOPHCTAHHS CEHCOPHUX €JIEMEHTIB Ma€ OuIblly e(QEeKTUBHICTh Y
NOPIBHSAHHI 3 BI3yaIbHUMH 1 3BYKOBHMH €JIEMEHTAaMH, OCKUIBKM CEHCOpPHI acoIliaTHUBHI
MaHIIyJIAIii MEHII OYEBHJIHI 1 YCBIIOMIIIOBaHI BUKOPHUCTOBYIOTHCS ISl BUPIIICHHS HACTYITHUX
3aBlIaHb: 3aJly4YCHHS 1 BTPUMAaHHS KJII€HTIB B TOPrOBEILHOMY 3aJi MarasuHa, Oiis BUCTaBOUHUX
CTEHJIiB, HAa TPOMOAKIIISAX; CHIOHYKAHHS J0 3IMCHEHHS TOKYTIOK 1 301IbIICHHS 00CATY MPOIaXKiB.

5. MeroanuHi pekoMeHanli 3 BAKOHaHHS Ta 0popMiIeHHS (KOPOTKI
pEeKOMEeH1alli 10 BAKOHAHHS (pO3B’s13aHHS PAKTHYHUX (JJA0OPATOPHHUX )
3aBJjaHb; P13H1 BUJIM MPAKTUYHUX 3aBAaHb BIAMOBIIHO /10 CIIECHIATIBHOCTI
(3amaui, 3aBAaHHs, 3pa3Ky TECTIB, BIPABU TOIIIO))

1. CyuacHi iHopmaIiiiiHi TEXHOJIOTII - 11e:

a) CYKYITHICTh B3a€MOIIOB’3aHUX €JIEMEHTIB MPOLECY KOMYHIKAIIIi;

0) BUKOpUCTAaHHS KOMI FOTEPHUX MTporpaM B oOpoO1li, 30epiraHHi Ta nepeaayi
1H(popmari;

B) BHUBYEHHS 3HAYEHHSA CIIB 1 iX CKJIAQJOBUX YAaCTHUH, CIIOBOCHOJYK 1
dpazeonorizmi,

I') BAKOHAHHI KOHKPETHUX OpraHizaliiHuX Jii.

2. CKUTBKH ICHYE€ eTaliB IJIaHyBaHHS MapKETUHTOBUX KOMYHKAITIH:
a) 4;
0)5;
B) 6;
r) 7.

3. OcobucTHil KaHaia KOMYHiKalii - 1e:
a) HasIBHICTb KOHKYPEHTIB;
0) HasBHICThH NEPEILKO/I;
B) 1I€ CMUJIKYBaHHS ABOX 1 OUIbIIIE JIFOAEH 3 METOK O3HAMOMIICHHS 3 TOBapOM
abo 17e€r0;
r') BCl BIANOBIiAL BipHi



4. Ha3BiTh, fKI METOIM TUIAaHYBaHHS OIO/DKETIB HE BXOASATh B IIPOLEC
KOMYHIKaIii:
a) METOJI PalllOHAIBHOTO OFOJKET;
0) MeTOJT pO3paxyHKy OIOKETY Ha MiACTaBI IIJICH,
B) METOJI PO3PaxXyHKY OIO/KETY BiJl HASBHUX KOIITIB;
T') HEMae MPaBUIbHOI BIAMIOBIIL.

5. HeocoOucTuii kaHaim KOMYHIKaIIii - 11e:
a) HasIBHICTh KOHKYPEHTIB;
0) mepenarTh 3BEpHEHHS 0€3 0COOMCTOI y4acTi;
B) 1I€ CMUIKYBaHHS ABOX 1 OUIBIIIE JIFOACH 3 METOI O3HAMOMIICHHS 3 TOBapOM
a0o 17ec€r0;
r') BCl BIAMOBIAl BIpHI

6. SIKi cKJ1aI0B1 BITHOCSITH 0 CUTYAI[IHHUX YNHHUKIB:
a) 1Tl KOMYHIKaIIIi;

0) ayauTopis;

B) BIIMPABHUK MOBIJJOMJICHHS;

T) yCl BIJIIOBIJII BIPHI.

7. OpraHoyienTuka - 1e:
a) METOJ] BU3HAUCHHS 33/I0BOJICHHS TOTPEO CMOXKMBAYIB;
0) MEeTOJ1 pO3paxyHKiB (p1HAHCOBO-CKOHOMIYHUX MTOKa3HHUKIB;
B) METOJ1 OOJPKETYBaHHS;
I) METOJT BU3HAUCHHS IMOKAa3HUKIB SIKOCTI MPOAYKIII HA OCHOBI OpraHiB
qyTTS.

8. 1o (bi3MYHMX YNHHUKIB BITHOCSTH:
a) BI3yasbHi, 3BYKOBI1, CECHCODHI;
0) BILIMB 30BHIIIHBOTO CEPEOBUIIIA HA 00 €KT;
B) BIUIUB BHYTPIIIHHOTO CEPEJOBUIIA HA TISTBHICTD MIAMPUEMCTBA;
I') HeCMIBNaJAaHHs TOYOK 30py ONOHEHTIB.

9. 1o uu1b0BO1 ayIMTOPIi BIAHOCATD:
a) CIIO’KMBAYiB;
0) MOTEHIIHUX TTOKYIIIIIB,;
B) 0Ci0, XTO BIUTMBAE HA yXBAJICHHS PIIIICHHS;
T') ycCi BIAMOBII TPABUIIBHI.

10. BignpaBHUK TOBITOMJICHHS - 1€
a) oco0a, 110 YeKae BITOBIII;
0) ocoba, 110 po31udPOBYE MOBIIOMIICHHS;
B) 0co00a, 110 HaJICUJIA€ TIOBIIOMJICHHS;
I') yCl BIAMOBII BIpHI.



6. PexomengoBaHa Jjiteparypa
1. Onumenko B.J[. KomyHikariiiine 3a0e3medeHHs MAMpUEMHHUITBKOT TisUTEHOCTI
// CydacHi npo6iemu ekoHoMiky mignpuemctsa. — 2006. - Ne8. —¢.10.
2. Xminp @.1. [IpakTukym 3 MEHEKMEHTY opranizaiiii: HaBu. mociOHuk. —
JIbBiB: Marsoiis mnoc, 2004.-333c¢.



3pa3ok opopmiIeHHSI TPAKTHYHOIO 3aHATTA Ned

1. Tema 3aHATTA: PO3BUTOK TEXHIYHOI BA3Y KOMYHIKALIN

2. Meta npOBECHHS 3aHATTS

3aKpITUICHHS] TCOPETHYHUX 3HAHbB, OJICP)KAHUX B PE3y/IbTAaTi BUBUCHHS MTUTAHb 110
TEOPETHYHHUM Ta METOOJIOTIYHUM 3acajaM 30e3MeueHHs KOMYHIKaIlid TeXHIYHUMHU
3aco0amu.

3.ITicns BUKOHAHOI POOOTH CTYJCHT MOBUHEH:

3HaTu:

1. Texniuni 3aco0u KoMyHikamii.

2. Ilopsiiok CTBOPEHHSI ABTOMATHU30BAHOT0 PO00YOro MicIs.
3. CyTHicTb 10KYMeHTIB Ta iX Ki1acudikauiro.

4. Bumoru 10 ci1y:k00BHX JOKYMEHTIB.

BwmiTH: BOJOAITH TEXHIYHUMHU 3aco0aMu KOMYHIKallli, 3HATH iX TPYNH; MaTH
ysBy TMpO TMOPSJAOK CTBOPEHHS aBTOMATHU30BAaHOTO pPOOOYOro  MICHS;
OpIEHTYBATHUCA Y IOKYMEHTax Ta iX KiacuQikallii; 3HaTH BUMOTH JI0 peecTpanli
JIOKYMEHTIB.

4. KopoTki BizoMoCTi 3 TEOPETUYHOI YACTUHHA POOOTH

Jlo TexHIYHUX 3ac00iB MeHeIKMEeHTY NepPCOHAJY HAJICKUTh YCS CYKYIHICTb MaIIMH,
oOlaJHaHHA Ta TPUCTPOIB, sIKI 3aCTOCOBYIOTbCS B IpOIECI YNPaBIiHCHKOI mpami aus ii
aBTOMAaTH3allll Ta MexaHi3ali.

Texniuni 3acobu YMOBHO MONHCHA NOOINUMU HA MPU CPYNU.

1.mpocTi npucTpoi Ta 3HApALIS Ipalli;

2.0opraizaiiifHa TeXHIKa;

3.009HCIIOBAIbHI MAIITUHH.

1. Jlo mpocTUX MPUCTPOIB i 3HAPSIAL Mpaui HaJeXaTh KaHLEIAPChbKe Mpuiaaas (pyyku,
OJIIBIIl, JIHIMKHU, mamip pi3HOro (opmary, HOXHII, KHOIKH, CKPIIKH TOIIO), JIYMJIbHI 3aCO0U
(KaJbKyJIATOPH), Pi3HI NPUCTPOI Ta MPUIIAAN (JUPOKOIH, CTUILIEPH), TTANKK Ta IBUAKO3IINBAYI,
SIK1 3aCTOCOBYIOTh JUJISl TIOJIETIIEHHS YMPaBIiHCHKOI mpaili. [loBHe Ta cBoeuacHe 3a0e3reueHHs
NpPaliBHUKIB, 110 BHUKOHYIOTH (YHKIIi MEHEPKMEHTY MepCOHAy, JaHUMHU INPUCTPOSIMHU Ta
3HAPSUISIMA cpusie e(peKTUBHIIOMY BUKOPHUCTAHHIO iXHBOTO poO0UOTo Yacy.

2. 3aco0M oprrexHikM BMIIIYIOTh BETUKHUI MEpeiK pi3HUX MPUCTPOIB, SAKI MOAUISIOTHCS
Ha TaKi OCHOBHI TPYIIHU:

A) 3aco0u cki1aJaHHs JOKYMEHTIB;

b) 3aco0bu komitoBaHHS Ta PO3MHOXEHHS JIOKyMEHTIB;

B) 3aco6u 006po06ieHHS TOKYMEHTIB;

I') 3acobu 30epiranHs, NOLWIYKY i TPaHCIOPTYBaHHS TIOKYMEHTIB;

J1) 3acobu ynpaBiiHCHEKOTO 3B’ SI3KY.



3. OOuMcaBajJbHI MAIMHM 3aCTOCOBYIOTBCA JUIsl MEXaHi3alii Ta aBTOMaTh3allii
JIOTIYHUX 1 TEXHIYHUX Omeparliii, po3paxyHKiB, BUPIIIEHHS OONIKOBUX, aHATITUYHHUX Ta 1HIIUX
3aBaHb. OCOOJMBO NMEPCHEKTUBHUM IS MiABULICHHS €(PEKTUBHOCTI MEHEKMEHTY NEepCOHATY
€ 3aCTOCYBaHHsI €JIEKTPOHHUX o0uncaoBanbHUX Mamud (EOM).

Cmeopenna agmomamu3o6anux pooouux micub
APM meHeTKepa — 11e HOro poboUe MicIle, OCHAIICHE MePCOHAIBHIUM KOMIT FOTEPOM, KU
€ CaMOCTIHHUM TPOrpaMHO — TEXHIYHUM KOMIUIEKCOM IHJIUBITyaTbHOTO a00 KOJIEKTHUBHOTO
KOPUCTYBAHHS 1 J03BOJISE B J1aJIOTOBOMY a00 MAaKETHOMY PEXHUMI BeCTH 00poOKy iHdopmartii i
OTPUMYBATH BCi HEOOXIHI BUXIHI JaHI y BUTJISA1I €KpaHHUX a00 IPYKAPChKUX (OpM.

Knacudikanis APM:

- APM ympaBiiHCBKOTO MEpPCOHANy — peai3yloTh (QYHKLIi NPUAHATTS pimeHb— 1
MPU3HAYEeHI JUIsl KEPIBHUKIB yCiX PIBHIB;

- APM ¢axiBliB CTPYKTypPHHUX MIAPO3AUIIB (BAIIIIB a00 CEKTOPIB HAMPAMY— JISIILHOCTI)
— JIONIOMAraroTh pPO3B’s3yBaTH (YHKIIOHATBHI 3aBIaHHS (axiBUAM KOHKPETHOTO HAmpsMy
ISIABHOCTI;

- APM omepaTUBHOTO yIpaBIiHHA — MPU3HAYCHI IS 30WpaHHS IMEPBUHHUX— JaHUX
Oe3rocepeIHhO Ha PoOOYHX MICISIX (KOHTPOJIEPIiB, AUCIIETYEPIB, KACUPIB, ONEPATOPIB Ta iH.);

- APM TexHIYHHX IpaIliBHUKIB — OPIEHTOBAHI Ha BEICHHSI IJIOBOJCTBA 1— IMIPU3HAYEHI JIS
cekperapiB, peepeHTiB Ta iH.;

- APM gnocmigHMKa — TpU3HA4YeHl IS TPAIiBHUKIB, MISUIBHICTH SIKMUX— IIOB’s3aHa 31
CTBOPEHHSM HOBHX BHPOOIB, IPOEKTYBAHHSIM HOBHX TEXHOJIOTiH TOMO. IX 3aCTOCOBYIOTH IS
CTBOPEHHS CIPUSATIMBUX YMOB MPHU MPOBEACHHI MEBHOTO JOCTIIKEHHS POOITHUKAMH BiJIIiTIB
TOJIOBHOT'O TEXHOJIOTA, TOJIOBHOTO KOHCTPYKTOpA.

OcHoguumu @yHKyiamu meneddxncepa cucmemu YnpaeiinHs €: O(POPMIEHHS TEKCTOBUX
JOKYMEHTIB (IpyK, THPa)XyBaHHs, PO3CHIIKA), BEIICHHS KapTOK i apXiBiB, KOHTPOJb HIOJACHHUX
0COOHMCTHX IIJIaHIB KEPiBHUKIB, 00p0oOKa BX1THOI Ta BUXiAHOI iH(opMaIlii, KOHTPOJIb BUKOHABYO1
IUCIAILIIHY Ta 1H.

Cymmuicmb 00Kymenmie ma ix knacugixkayis.

JAOKYMEHT — ue wMatepiaJibHuil O0'€KT, 1[0 MICTHTh Yy 3a()iKCOBAHOMY BHIJISII
iHpopMmario, ohopMIIEHHI Yy 3aBEICHOMY TOpAAKY 1 Mae€ BIAMNOBIAHO O YWHHOTO
3akoHoJ1aBCcTBa opuandHy cuiy (JICTY 2732—94 «/linoBoacTBo it apxiBHa cripaBa. TepMiHU Ta
BU3HAYCHHS).

Kaacudikanis 1okymeHTiB:

1. 3a Ha3BOI0 PO3PI3HAIOTH:

* HAKA3U,; * NOJONCEHHs, * NPOMOKOU, * POZNOPAONCEHHS, * 6KA3IBKU, * IHCMPYKYii; * npae
una; * cmamymu, ® 36imu, * opoepu; * NAaHu, *CayiHcO08i tucmu, * 3as6u TOLIO.

2. 3a BHIaMH JOKYMEHTH NOAUISIIOTH HA:

* Munogi, Mo PpO3pOOJISIIOTECA BUIIMMH OpraHamMu JUIsl TIABIOMYMX OpraHizaiii 3
OJTHOPITHUMU (QYHKIISMH 1 MalOTh 0OOB'SI3KOBUI XapakTep;

* mpaghapemui, KOTPi BUTOTOBJISIFOTHCSI JPYKAPCHKAM CIIOCOOOM: HE3MiHIOBaHAa YacTHHA
TEKCTY JOKyMEHTa JAPYKYETbCA Ha MOdirpadiyHUX MallMHax, a A 3MiHHOi iH(popMarlii
3aMUIIAIOTHCS BUIbHI Micls. Taki JOKyMEHTH 3apa3 HaMMONIMpEHill, OCKUIbKM Ha 1X CKJIaJaHH1
Ta 00pOOJIEHHI EKOHOMHTBCS Yac;

* iHOUBIOyanbHi, IKI CTBOPIOIOTHCSI KOXHOTO pasy mMmo-HoBowmy. lle momoBinmHi, Ciry)00BIi,
NOSICHIOBAJIbHI 3aIUCKH, aBTOO10rpadii Tomo. 3a CKIaJHICTIO JOKYMEHTH OyBatOTh:

* npocmi, MO MICTATH 1H(POPMAITIIO 3 OTHOTO MUTAHHS,

* CKIAOHI, SIK1 MICTATb 1H(POPMALiO 100 JABOX 1 OIbIIIE TUTAHb.

3. 3a micueM CKJIaJaHHA PO3PIZHAIOTH TaKi JOKYMEHTH:



* gHymMpiwHi, IO CTOCYIOTHCS BHYTPIIIHIX MUTaHb MAMPUEMCTBA (OpraHizailii, yCTaHOBH,
¢bipMn) 1 He BUXOJATH 32 HOTO MEXKi;

* 306HiwHi, TOOTO BX1JTHA Ta BUX1HA KOPECIIOHCHITIS.

4. 3a TepMiHOM BUKOHAHHS IOKYMEeHTH OyBalOTh:

* MepMiHO86I, 1110 BUKOHYIOTHCSl Y CTPOKH, BCTAHOBJIEHI 3aKOHOM, BIANOBIJHUM IPAaBOBUM
AKTOM, KEPIBHHKOM, a TAKOXK JOKYMEHTH 3 TIO3HAUKOI0 « TepMiHOBOY;

* HemepMiHO6i, IKI BUKOHYIOTbCS B CTPOKH, BHM3HAU€HI KEpIBHULTBOM MiANPUEMCTBA
(opranizarii, ycraHOBH, QipMH).

5. 3a noX0MKEeHHSAM JOKYMEHTH NMOAUIAIOTDH Ha:

* c1yo#cO06i, MO CTOCYIOTHCS TiSUTBHOCTI MIANPHEMCTBA (OpraHizallii, ycTaHOBH, QpipMu);

* 0¢hiyitino-ocobucmi, sIKI CTOCYIOThCSI KOHKPETHHUX OCi0, TOOTO iMEHHI (CKapru, 3asBH
TOIIO).

6. 3a IOPUAUYHOIO CUJIOK0 IOKYMEHTH MOAUIAIOTH HA TaKi:

* cnpasdichi  (icmumnHi), IO TOTYIOTHCS B YCTAaHOBJICHOMY 3aKOHOM MOPAIKY 3a BciMa
npasuiiaMu. CBO€IO Yeproro, CIpaBkHi JOKYMEHTH OyBalOTh: * YuHHI, * HeuuHHi. JJOKyMEeHT cTae
HEYMHHUM, KOJIM BTpadae IOPUIANYHY CUITY 3 OYIIb-SIKUX PUIHH;

* panvuusi (niopobneni), B AKUX 3MICT 9M 0POPMIICHHS HE BIJMOBIAE ICTHHI.

Bumozu 0o cayrscooeux ookymenmie
Ogopmnenns pexgizumis ciyicO08uUx OOKyMenmis

Jlep>)kaBHUM CTaHAApT Ha OPraHi3aliiHO-PO3NOPAIYY TOKYMEHTAIII0 BCTAHOBIIOE
MaKCUMaJIbHUH CKJIaJ 1 PO3MIIICHHS PEKBI3UTIB ((HOPMYJISp-3pa3oK), 110 BUKOPUCTOBYIOTHCS
OpU CKJIAJAaHHI YIPaBIIHCHKUX JOKYMEHTIB (IOJaToKk 2). 3aJeXHO BiJ HalMEHyBaHHS 1
IOpPU3HAYEHHS JTOKYMEHTa O(OpPMIISIOTbCS IEBHI, BJIACTHUBI TUIBKM LIOMY BHJIY €JIEMEHTH
o(dimiiiHoro MOoKyMeHTa (pekBizuTh). OO0B I3KOBUMH PEKBI3UTAMH JOKYMEHTA €:

1) HaliMeHyBaHHS YCTaHOBH — aBTOpa JJOKYMEHTA;

2) Ha3Ba TOKyMeHTa abo yHi(ikoBaHOI (hopMU (HE 3a3HAYAETHCS HA JIUCTAX);

3) nara;

4) iHaeKC;

5) 3aroJIoBOK JI0 TEKCTY;

6) TeKcT;

7) mianmc;

8) Bi3H;

9) BiAMITKa PO BUKOHAHHSI JOKYMEHTA 1 HallpaBJIEHHsI HOT0 10 CIPaBH.

Hamyeanns 0okymenmie

VYci cnyx00B1 TOKyMEHTH JIaTYIOThCS.

JlaToro TOKyMEHTa € jarta HOoro IMigImuCcaHHs; I JOKYMEHTa, IO 3aTBEP/KYEThCS — J1aTa
3aTBEP/UKEHHS; JUISL JIOKyMEHTa, L0 MNPHUIMAEThCS KOJIETiaJbHUM OpraHoM — Jara Horo
NPUMHATTS, @ TAKOXK aTa Mojii, AKy 3a(piKCOBaHO B JOKYMEHTI.

Ha nokymeHTax, CKJIQI€HUX CIUIBHO KUIBKOMa OpraHi3allisMH, BKa3yeTbcs €IUHa Jara
(Halimi3HIIIA JaTa MiJIUCAHHS JOKYMEHTA) 1 IPOCTABIIAIOTHCS MOPSAIKOBI peecTpalliiiii HoMepH,
Ha/laH1 JIOKyMEHTY KO>KHOIO YCTaHOBOIO-CKJIaJaueM.

JlokymeHTH HaOyBarOTh YUHHOCTI 3 MOMEHTY iX miAmucaHHs (a00 3aTBEP/KECHHS), SKIIO B
TEKCTI He Tiepe0oaueHa iHIIa aara.

JIoKyMeHTH, sIKI HiIAraloTh JepkaBHIM peecTpaiii y MiHICTepcTBl OCTULIT YKpaiHu,
HaOyBaroTh YUHHOCTI yepe3 10 1HIB miciis X peecTpallii, K10 B HUX HE BCTAHOBJICHO Mi3HIIIOT0
CTPOKY Ha/IaHHS IM YMHHOCTI.

Inoexcayis Ookymenmia

[Hnekcaiist TOKYMEHTIB MOJIATA€ y MPHCBOEHHI IM YMOBHMX IO3Hau€Hb — IHJIEKCIB, SIKI
HA/AIOThCSl JOKYMEHTaM IpU peecTpauii 1 BKa3ylOTh Ha MiICIe CKJIaJaHHs, BHUKOHAaHHS Ta
30epiraHHs JOKYMEHTIB.



[HmeKcH BXIMHHUX JTOKYMEHTIB 1 THUX, IO CTBOPIOIOTHCS B Oprafizaiii CKJIaJaloThCs 3
HOPSIKOBUX HOMEpPIB y MeXaxX TPYNU JOKYMEHTIB, IO PEECTPYIOThCS 3 TOYATKy pPOKY, 1
JIONOBHIOIOTBCS  1HJIEKCOM CTPYKTYPHOTO TiJIpO3/idy, IOPSIKOBHM HOMEPOM CIIPaBU 3a
HOMEHKJIATYpOIO CIIPaB, KOPECIOHACHTIB, BAKOHABIIIB TOIIIO.

Tloz00x1cennsn 0okymenmis
BHyTpiniHe 1oro/pKeHHS 0QPOPMIISETECS Bi3YBaHHSIM MPOCKTY JIOKYMEHTa I0Ca0BOIO
ocoboro. Biza mictuth B c00i 0ocoOMCTHIA MiAnuC, iHIMiamu 1 Mpi3BUIIE OCOOH, sIKa Bi3ye
JIOKYMEHT, 1 1aTy Bi3yBaHHSI, SIKi TPOCTABISIOTHCS YOPHHIIIAMH.
30BHINIHE MMOTOKEHHS MTPOEKTIB TOKYMEHTIB OQOPMIISEThCA BiAMOBIAHUM TprdoM. ['pud
MIOTO/DKEHHSI TPOCTABISETHCS HW)KYE IIANUCY Ha JIMIIBOBOMY OOIll OCTaHHBOTO apKylla
JToKyMeHTa 1 MictuTh B co0i crmoBo [IOI'ODKEHO, HaiimMmeHyBaHHS TOCaaW OCOOH, 3 SKOIO
MOTO/KYEThCS JOKYMEHT (BKIIFOUAar0YM HaiMEHYBAaHHS YCTaHOBH), OCOOMCTUH MIAMKC, 1HIIIAIH,
NPi3BUILE Ta ATy MOTOKCHHS.

5. MertoauyHi pexkoMeHaalii 3 BHUKOHaHHSA Ta odQopMmieHHS  (KOPOTKI
peKoMeHalli /10 BHUKOHAHHS (PO3B’SI3aHHS NPAKTUYHUX (JJAOOpPATOPHHUX)
3aBJlaHb, PI3HI BUAM NPAKTHYHHX 3aBJIaHb BIAMOBIIHO 0 CIEHiaJIbHOCTI
(3a7a4i, 3aBaHHs, 3pa3Ku TECTIB, BIIPaBH TOIIIO))

1. 1o 3aco01B OPrTEXHIKA HE BITHOCSATHCS:

a) MaIllMH{ MEXaHi3allii Ta aBTOMaTH3aIlli JOTTYHUX TEXHIYHUX OTeparlii;
0) 3aco0M KOIIIOBAHHS Ta PO3MHOKCHHS;

B) 3ac00M yIIPaBIIIHCHKOTO 3B S3KY;

r) 3ac00M 00pOOJICHHS JOKYMEHTIB.

2. lo TexHIyHUX 3ac001B YNpaBIiHHS HaJEKaTh!
a) MalllMHU MEXaHi3allli Ta aBTOMaTU3allli JOTTYHUX TEXHIYHUX OTepallii;
0) CYKYNHICTh MaIlIUH O00JaJHAHHS Ta MPUCTPOIB;
B) 3aCO0M YIPaBIIHCHKOTO 3B S3KY;
r) 3ac00u 00pOOJICHHS] JOKYMEHTIB.

3. Jlo oOuncaroBanbHOI TEXHIKM HAJIC)KATh.
a) CYKyIHICTh MaIIH 00JIaTHaHHS Ta MPUCTPOIB;
0) 3aco0u ympaBIiHCHKOTO 3B’ S3KY;
B) MaIllMHK MEXaHi3aIlii Ta aBTOMATH3aIIi1 JIOTIYHUX TEXHIYHUX OIepallii;
T') 3aco0M 30epiraHHs, NOLIyKYy Ta TPAaHCIOPTYBaHHS TOKYMEHTIB.

4. 3acobaMu CKJIagaHHS JIOKYMEHTIB €:
a) IpyKapchKi MaIWHU;
0) MMCHLMOBI aBTOMATH;
B) TUKTOOHHA TEXHIKA;
r) yci BIANOBIAL BipHI.



5. ABTomMaTn3oBaHe poboUe Miciie MeHeKepa KIacu(PikyrOTh:
a) APM ctpareriyHoro ympasiiHHS,
0) APM omnepaTUBHOTO yNpaBIIiHHSA;
B) APM TakTHYHOTO yTIpaBITiHHS,
r) APM KOTpPOJIBHOTO YIIpaBIiHHS.

6. [mexcartist TOKyMEHTIB - T1€:

a) yTuii3alis JOKYMEHTIB;

0) mOTOKEHHS IOKYMEHTIB,

B) (bikcarlisi JOKyMEHTa y *KypHaJll HAIXO)KEHb JOKYMEHTIB;
I') MPUCBOEHHS YMOBHHUX TTO3HAYEHb, 1HICKCIB.

7. 3a MiclieM CKJIaIaHHs JOKYMEHTH TOUIAIOTHCS Ha'
a) CIIy»OOBI,
0) danpmuBi;
B) BHYTpIIIHI;
') TEPMIHOBI.

8. 3a MOXOKEHHSAM JIOKYMEHTH MOAUISIOTHCS Ha!
a) (anplInBi;
0) BHYTPpIIIIHI;
B) CIIyKOOBI.
I') HETEPMIHOBI.

9. 3a IOpUIUYHOIO CHIIOK TOKYMEHTH MOAUISIOTHCS Ha:
a) TUTAHOBI;
0) TaemHi,
B) IiApO0JIEHi;
r) yci BIANOBII BIpHI.

10. 3a Ha3BOIO TOKYMEHTH MOJUISAIOTHCS Ha!
a) IPOTOKOJIH;
0) TEpMIHOBI;
B) 30BHIIIIHI;
r) (anpumsi.

6. PexomengoBaHa Jjiteparypa

1. Xminp @.1. IIpakTukyM 3 MEHEIKMEHTY opranizaiiii: Hasu.
JIpBI1B: Marnoumis mioc, 2004.-333c.

MMOCIOHHUK. —



3pa3ok opopmIIeHHSI MPAKTUYHOIO 3aHATTA NeS

1. Tema 3amsarrs: KOMYHIKATUBHUM MEHEJKMEHT TA BI3HEC-
KOMYHIKAIII.

2. Meta npoBEJICHHS 3aHATTS
3aKpIMJICHHS TEOPETUYHUX 3HAHB, OJIEPKAHUX B PE3yJIbTaTi BUBYCHHS IMUTAHb 110
TEOPETUYHHUM Ta METOJOJIOTTYHUM 3acajaM Oi3HeC-KOMYHIKaIlii.

3. [Ticnsa BuKOHAHOT pOOOTH CTYIEHT MMOBUHEH

3HATH:
1. [lisioBe cepenoBuie opradizauii Ta inTerpyBaHHs 0i3Hec-KOMYHiKanisiMu.
2. Ki1ro4oBi Noka3HUKHU JiJILHOCTI.
3. InTerpoBaHi MapKeTHHIOBi KOMYHiKaIlii.

BmiTu: BOJOMITH 3HAHHSAMU MPO BHTIPIIHE Ta 30BHINIHE CEPEIOBUILE
HIAIPUEMCTBA, 3HATH MOro Kiacu(ikaliio; MaTH ysBY MPO KIIOUOBI MOKa3HUKHU
TISTIBHOCTI MIJIPUEMCTBA; OPIEHTYBATHCS Yy I1HTEIPOBAHUX MApPKETHHIOBUX
KOMYHIKaIIisX.

4. KopoTKi BizoMoCTi 3 TEOPETUYHOI YACTHHH POOOTH
3oeHiune cepedosuwie 0na opzauizayii, duiMy TUIIMHA € Oi3HEC, TPEICTABISIE CKIAIHY

CYKYTIHICTb Cy0'€KTiB, CUCTEM 1 iX B3a€MUH, SIK MK 0000, TaK 1 3 OpraHizailieo.

L]a cykynHicms modice 6ymu po30inena Ha 08a CEKMopu.:
1) o mepumioro, sikhii € MPOCTOPOM JIJIOBOTO CEpeaOBHUINA s Oi3HECY, CTaBIATHCS

cy0'ekTH ¥ OI3HEC-CHCTEMH, B3a€MOJIII0Yl 3 OpraHi3alli€ro, TOOTO, M0 3HAXOMITHCS 13 HEIK Y
BiHOCHMHAX a00 3B'A3Kax.

2) Jlo apyroro (Ha3BeMO HOr0 YMOBHO CEepelOBHIIEM (PAKTOPHOTO BILIMBY) BiIHOCSTHCS

Ti cy0'ekTH i cucTeMH, 4us JiSUTHHICTh BUSIBJIAE SKHUICHh BIUTUB Ha Oi3Hec-opraHizaiii, aie
Oe3nocepeIHIX KOMYHIKAIId MI>K HUMU HEMaE.

1. B20:

1. 3¢'a3ku ma eionocunu opzanizayii, 6CMaAHOBNEHI 3:
- MapTHEpaMu 1o Oi3Hecy;

- KJIIEHTaMU ¥ criokKMBavyaMu IPOAYKIII;

- KOHKYpEHTaMH;

- oIepaTopaMu PUHKOBOI 1H(PACTPYKTYpH;

- KOHCYJIbTaHTaMU ¥ aHaTITHKaAMU;

- IHBECTOpaMH.

2. B2G:

l. 36'a3xu 11 6ionocunu opzanizauii, ycmanoeneni 3:
- OpraHamu 3aKOHOJIaBYOi BIIa/IH;

- OpraHamM¥ BUKOHABYOI BJIaJIN;

- OpraHamMy MyHIIUTIATBHOI BIaJIU;

- IepKaBHOIO 1HPPACTPYKTYPOIO;

- MDDKHAPOJHUMH OpTaHi3allisiMH.

11. biznec-cucmemu:



- Iep KaBHA TIOJIITHKA B KIIFOYOBHUX MMUTAHHSIX €KOHOMIKH, (piHAHCIB 1 Oi3HECY;

- IepKaBHA pecypcHa MOJIITHKA;

- HOPMaTHBHO-TIPaBOBE CEPEIOBHILE O13HECY;

- MDDKHApOJHA i HaIllOHAJIbHA CUCTEMH KOHTPOJIIO i MOHITOPUHTY.

1I1. /lepstcasni opzanu i ycmanosu, 83aEmooitoui 3 0iznecom:

- KOHTPOJIHO-PETYJIIOI0Yi JIepKaBHI OpraHizarii;

- opranu 1 opMyBaHHSI MyHIIIUIAIILHOT BJIaU il CAMOBPSIIYBaHHS;

- aKL[IOHEpH1 TOBApUCTBA, 1110 HAJIKATh CyBEpEHHIH JepxkKaBi,

- YCTaHOBH JIepKaBHOI IHPPACTPYKTYPH.

3. B2S:

1. 36'a3ku i 6ionocunu opzanizayii, ycmanoejieHi 3:

- mpo¢ecitHIMHU CYCIUIBHUMH 200 Tay3eBUMHU 00'€THAHHSIMU POJAUHHUX OINEPATOPIB;
- mpoheCIMHMMHU COFO3aMH TPaIliBHUKIB raiay3i;

- MIOJIITHYHUMH U TPOMAICBKMMU OpTaHi3alisiMu i 00'e THaHHIMH.

11. biznec-cucmemu:

- colliaJibHA CTPYKTYpa HACEJICHHS;

- ICUXOJIOT1YHa aTMOc(epa B CYCITbCTBI.

1I1. Cyo6'ekmu coyianvnoi cmpykmypu cycniibcmea, 63aemooiroui 3 6izHecom:

- OLIBILI TPYIH HACETICHHS,

- COLIaJIbHI TPYMH O 3arajbHONPHIHATIN Ki1acudikarii;

- MaJIi coliaiabHi IpyIu;

4. B2I:

1. 3¢'a3ku 11 6ionocunu opeanizayii, ycmanoeaeni 3:

- omeparopamu iH(popmarniiHoro cexTopy ( kpim 3MI);

- iHpOpMAIITHUMHU CUCTEMAMHU;

- 3acobamu MacoBoi iHpopmarii,

- BILIMBOBUMHU KYpHAJIICTAMH ¥ aHaTITHKAMHU.

I1. Bizuec-cucmemu:

- iHdopMaIIiitHa TOJIITHKA JIePKaBH;

- HalllOHaJIbHA CUCTeMa 1HQOpMaIIHUX MepeXk, KaHaIIIB 1 pO3NOALTY IyOIi4HOT
iH(popMallii B CyCHiNIbCTBI;

- (pinancoBa 6a3a icCHyBaHHs Cy0'€KTiB 1H(HOPMAIITHOTO CEKTOPY.

I11. Cy6'ekmu inghopmauiiinozo cekmopy, 63aemo0itoui 3 iznecom:

- OnepaTopu-BUPOOHUKH 1H(OpMALlii;

- oneparopu-iHpopMaliiiHi CXOBHIIIA;

- iHQOopMaIliiiHI Mepexi;

5. B2P:

1. 3¢'a3Ku i 6ioHOCUHU NPEOCMABHUKIE OpeaHi3ayil, 6CMAHO61eHI:

- 31 CTyk00BHMHM LUISIMU PO3BUTKY Oi3HECY;

- 31 CchayXOOBUMHM LUISMHU CTBOPEHHS JOOPO3UWIMBOIO CEPENOBHINA JiSIBHOCTI
oprasizariii;

- ¢ 0COOMCTUMH LIJISIMU M y BIACHUX 1M'Sl IHTEPECIB;

- OE31IBHO.

1I. Ilepconu — konmpazenmu no KOMYHIKaAWiAX i3 NPeOCMAGHUKAMU OpeaHi3ayii:

- odimiitHi (HaAlIeHI TOBHOBAXCHHSIMH) TPEICTABHUKHU JIJIOBUX MAPTHEPIB 1 1HIIUX, IIO
CHIBPOOITHNYAIOTH 200 HAMIPSIIOTHCS CHIBPOOITHUYATH 3 OPTraHi3alli€lo ONepaTopiB pUHKY;
- TIPeCTaBHUKU OpraHi3aiiii-cy0'eKTiB IiJIOBOTO CEPEeNOBHUINA, 110 HE MAIOTh CIY>KOOBHX
BIIHOCHH 200 B3a€EMHOTO J1JIOBOTO 1HTEPECY 3 OpraHi3aIli€ro.



2. Kimouosi mokaszuuku gissibHocti (KPI).

KPI1 (anrn. Key Performance Indicators) - xiro4oBi NMOKa3HHMKH JisUTBHOCTI - CHUCTEMa
OIIIHKH, SIKa JI0TIoMarae oprasisailii OLIIHUTH CBiM CTaH, BU3HAYUTH JOCSTHEHHS 3aIlJIAHOBaHHUX
ijaen.

KIIE moocymo exnrovamu:

e (a) opeanizayitini mempuxu (Organizational metrics) — Taki, sSK 3aJ10BOJICHICTbH

KJIIEHTIB,

o (0) ginancosi nokasnuxu (financial metrics), sSK BHpyYKa, peHTaOENbHICTh 1

TPOIIOBUH TOTIK

e (B) mpouecHi MeTpuku (process metrics), — MPOAYKTUBHOCTI, SKOCTi 1 3aTPUMKHU

poLeccy.

Ilpasuna i npunyunu enposaoscenns KPI:

1. Ilpunyun xeposanocmi ma KOHMPOIbOBAHOCMI: NIOPO30iny, SKUW BIANOBITAE 3a
NEBHUI MMOKA3HUK, MOBUHHI OyTH BUIUICHI PeCypcH Ha MOTo yNpaBiiHHS, a pe3yJbTaT Ma€e OyTH
KOHTPOJIbOBAHUM .

2. Ilpunyun  napmuepcmeéq:  yCHIIIHE  BUPIMICHHS  3aBJaHHSA  IiJIBULICHHSA
MPOAYKTUBHOCTI BUMarae BCTAHOBJICHHS €(DeKTHBHOTO MapTHEPCTBA MK yciMa 3aIliKaBICHUMU
ocobamu (cmiibHa po3poOKa cTpaTerii BIPOBAKEHHS CHUCTEMH, HEOOXITHICTH JOMOTTHCS
PO3yMiHHS TOTO (haKTy, IO MOTPIOHI 3MIHH).

3. Ilpunyun nepenecenHs 3yCUlb HA 20]108HI HANPAMKU: TIABUILEHHS MPOJTyKTHBHOCTI
BHMarae poO3IIMPEHHS MOBHOBAKEHb CITIBPOOITHUKIB OpraHizailii, 0COOIMBO THX, XTO IpaIllO€e
0e3rnocepelHbO Ha «IEepeaoBId JIiHID» (JonoMora criBpoOITHUKAM Yy MiJBUILEHHI KBalidikanii,
3a0e3ne4YeHHs IPOBEICHHS TPEHIHTIB, TIepeaady BiamOBiganbHOCTI Ha po3poOky BiacHux KIIE,
e(eKTUBHY /110 KOMYHIKalli (TOPU30HTAIBHOI 1 BEPTUKAJIBHOI).

3. InTerpoBaHi MapKeTHHIOBiI KOMYHiKaIlii.

InTerpoBani MapkeTHHIOBi KOMYHiKaWii — 116 TBOOIYHUN MpoIlec, KUl 3 OJHOTO OOKY,
nepeadavae BIUIMB Ha HIHOBI U 1HIII ayJUTOpIi, a 3 1HIIIOT0 —10TIOMAarae o/Iep>KaHHIO 3yCTPiuHOI
iH(dopMalii PO peakIlito MUX ayAUTOpil Ha 3A1HCHIOBAHUHN MIANPUEMCTBOM BILIHB.

Leit komnaexc micmumos maki popmu MapKemMmuH208uUx KOMYHIKAyin:
1. Pexnama, sika € njaatHow ¢opmor nomupeHHsi iHgopmauii Bi1 3aMOBHHKA,
CIPSIMOBAHA HA CMOKWBAYA.
Buou pexnamu:
- iHgopmayiiina - 3aCTOCOBYETBCS TEPEBAXKHO Ui CTBOPEHHS TONUTY Ha eTarli
BHBEJICHHS HOBOT'O TOBApy Ha PUHOK.
- nepexkouyloua - POBOJUTHCS HA €Talll 3pOCTAaHHS YXKUTTEBOTO IMKIY TOBAPIB IS
TOro, o0 MEepPeKOHAaTH CHOXKMBaya y TepeBa3i MEBHOI MAapKU TOBapy 1 CHPUATH 301IbIIEHHS
00CsTy IPOJIaXKy.

2. Ilpomaranmga - Oyab-ska O€3KOMITOBHA, JOOpoBiIRHA ocobmcta  (opma
1H(pOpMaliifHOro BIUIMBY Ha IPOMAJICHKICTh 3 METOIO ii iHpOopMyBaHHS Npo GipMy, ii AiSIbHICTH
Ta TOBapH, 1[0 BOHA BUITYCKAE.

[Ipencrapnse coboro 30UIBLICHHS MOMUTY 3aBASKU MOUIMPEHHIO CTOPOHHIMH Oco0amu
BaXUIMBUX KOMEPLIMHUX BiAOMOCTel y pykoBaHux 3MI, o tenebaueHHto abo pafio.

3. Ctumy1i0BaHHs 30yTy, Y BHUIVIAAI KOPOTKOYACHUX CIIOHYKAJBHHUX 3aX0IiB, 110
320X04YI0Th NPOAAK 200 KyNiBJIIO NOCIYTH, TOBAPY.
Lo ocnoenux npuuun cmumynro8ants 30ymy 6iOHOCAMb !
- 3HW)KEHHS €(PEeKTUBHOCTI PEeKJIaMH;
- 301IbIIEHHS KUIBKOCTI KyTiBeb;
- 3arocTpeHHs! KOHKYpPEHTHOi 60poThOu



Cmumynioganms 30ymy 3acmoco8yemvpcs 6 MaKux CUmyayisix:
3HWKEHHS 200 BIICYTHICTH MOMUTY Ha TOBAp;
BUBE/ICHHS HOBOT'O TOBApy Ha PHHOK;
BUXI1JI MiAMTPUEMCTBA HA HOBHUI PHHOK.

4. OcobucTa nMpoaax, BUPAKeHA B YCHOMY NOJAHHI TOBapy, MOCJAYTH MOMKJIUBOMY

MOKYNUEBi I MPOJAXKY.

Gipmu;

3as0arnns nepconHanbHo20 NPoOa*icy:
BHU3HAHHS PallOHIB JIISTILHOCTI Ta YUCEIBHOCTI TOPTOBOTO MEPCOHATY;
oprasizarlisi ypaBJIiHHS TOPTOBHM IEPCOHATIOM
TUTAHYBaHHS TIPOJIAXKY
po3poOka rpadikiB BiJBiyBaHb 1 MApUIPYTiB
BUKOPUCTAHHS CyYaCHUX TEXHOJIOTIH

3asoanns Public Relations:

dhopmyBaHHS 1 TIATPUMKA CIIPUATINBOTO IMIJKY
HajaHHS iH(opMalii Mpo MiANPUEMCTBO, HOTO CTaHOBHUINE, TOBApU Ta IMOCIYTH

peryJtoBaHHS MO3UIiH GipMHU Ha PUHKY 3 YpaxyBaHHSIM IPOMaJICbKOI TyMKH TOIIO.

3asoanns npsamozo mapkemuney:
MIPUBEPTAHHS YBar OTPUMYyBaya (CII0KHBava);
CTUMYJIFOBAHHS KYIIBJIl 1 CTBOPEHHS II€PEyMOB JUIsl IOBTOPHUX KYIIiBEIb;
PO3BHUTOK TPUBAIUX CTOCYHKIB 3 OTpUMYBaueM (KIEHTOM, TOCEPETHUKOM).

5. Madaik pineiimn3 - popmyBanHs cripusiTarBoro o0pasy (imimky) dipmu B nporueci ii

B3a€MO/II1 3 KOHTAKTHI ayAUTOPIsIMH, HacamIepes i3 3acobamu MacoBoi iH(opmarrii.

5. MeroauyHi pexkoMeHJanii 3 BHKOHaHHA Ta oOQopMieHHS  (KOpPOTKI
peKOMeHJalli /10 BHUKOHaHHS (PO3B’SI3aHHS NPAKTUYHUX (JJaOOPATOPHHUX)
3aBJaHb;, pI3HI BUAM NPAKTUYHUX 3aBJaHb BIAMOBIIHO JO0 CHEIIaJbHOCTI
(3amaui, 3aBAaHHs, 3pa3KH TECTIB, BIPABU TOIIIO).

1. Zlo snympiwnvoeo cepedosuwa nionpuemcmea 8i0HOCAMy .
a) ¢iHaHCH;

0) mocepenHUKH;

B) KOHKYPEHTH.

I') CIIO’KHBAYI.

2. Jlo mixpocepedosuiya ne 8iOHOCUMbCSL:
a) MOCTaYaTbHUKH,

0) MOCepeTHNKY;

B) IIEpPCOHATT,

I') KOHKYPEHTH.

3. [o makpocepedosuwya 8i0HOCUMbCAL.
a) KOHKYPEHTH;

0) pinaHcoBe 3a0e3MeUeHHS,

B) MaTepialbHO-TEXHIYHE 3a0e3MeUeHHS;



T) MOJTITUYHI PaKTOPH.

4. Buympiwne cepedosuwya 30iUCHIOE MAKUl 8NIUE HA OP2AHIZaAYiI0:
a) BUCOKHU;

0) nmomipHuii (OOMeKeHUH);

B) HYJIbOBHIA;

I') HEeMae MPaBUJILHOT BIIMOBIII.

5. Aki 36’s3Ku 308HiUHb020 cepedosua ICHYIOMb HA PIGHI CYy0 €Kmy ma KOMYHIKAYIUHOT
cucmemu:

a) B2F;

0) B2L;

B) B2F;

r) B2S.

6. o yineii pexnamu 8i0HOCAMb .
a) IOJITHYHI;

0) nemorpadiuHi;

B) €KOHOMIYHi.

I') MADKETHHTOBI.

7. o knrouosux nokasnHukie OisibHOCmi 8i0HOCUMbCAL.
a) MPOIIECHI;

0) rmo3anpoIecHi;

B) COILaJIbHI;

I') KOHKYPEHTHI.

8. Pexnamuuii npubymox - ye:

a) PI3HMLA MK PEKJIIAMHHUM JIOXOJIOM 1 aMOPTH3aI[ifHUMH BiApaxyBaHHIMU;
0) pi3HUI MK PEKJIAMHHUM JIOXO/IOM 1 BUTpaTaMu Ha peKjiamy;

B) CyMa PEKJIaMHOTO JI0XOJy 1 PEKJIaMHOT0 IPUOYTKY;

I') CyMa peKJIaMHOr0 JOXOy 1 aMOPTU3aLifHUX BiApaxyBaHb.

9. lo npunyunie K10408uUx NOKA3HUKIE OIIbHOCMI GIOHOCAMY
a) opraHizaliiHuK;

0) mapTHepCTBa;

B) JJIOBHIA;

I') HEMae MPaBUWJIbHOI BiMIOBI/I.

10. Ilponazanoa — ye :

a) opmyBaHHS COPUATIUBOTO 00pasy dipmu;

0) KOPOTKOYACH1 CIIOHYKaJIbHUX 3aX0JIU J10 KYIIBIIi TOBapy;

B) Oyb-sika 0e3K0IITOBHA (opMa 1HPOPMAIIITHOTO BIIUBY HAa IPOMAJICHKICTb;
I') IBUJKE 30UIBLIEHHS 00CATY MPOAAXKY.

6. PexomengoBaHa Jireparypa
1. TomyGes P.O. IIpoGmemu ¢opmyBaHHsS cHUCTeMH 1HGOPMAITITHOTO
3a0e3neueHHs] PO3BUTKY TMiAnpuemMauitBa // ExoHomika: mpobnemu Teopii Ta
npaktuku. — 2004. - Bun.18. —c.19.



3pa3ok odopMIIeHHSI MPAKTUYHOIO 3aHATTHA Ne6

1. Tema 3aHATTS: KoMmyHikaTHBHMIT MeHeIKMEHT i penyTamiiini KoMmyHikaumii.
2. Meta IMPOBCACHH 3aHATTA

3aKpIMJICHHS TEOPETUYHUX 3HAHb, OJIEPXKAHUX B PE3yJIbTaTi BUBYCHHS IMUTAHb 110
TEOPETUYHHUM Ta METOJOJIOTIYHUM 3acaaM PEeImyTaliifHOT MO THKY.

3. Ilicnst BUKOHAHOT pOOOTH CTYACHT MMOBUHEH

3HATH:

2. CyTHICTb pU3MKIB Ta iX BUJIH.
3. JIosIIbHICTB CIOXKHMBAYa Ta 11 Kjacuikaiis.
4. CyTHICTb KOH(IIKTIB, iX BUJU Ta METOIM BUPILICHHS.

BMITH: BHCBITIINTH CYTHOCTI HOHSTTS peIyTalli Ta i CKIazoBi; OXapakTepu3yBaTu
TUNM Ta BUAW PU3MKIB; PO3KPUTU CYTHICTh JIOSJIBHOCTI CIOKMBada Ta il
KkJacuikarito; TOCIAUTA METOAN BUPIIIEHHS KOHDIIKTIB.

4. KopoTki BiIoMOCTi 3 TeOPeTUYHOI YACTUHH POOOTH

PenyTamist - rpoMasiChKOI0 JyMKOIO PO KOTOCh YH IIOCH, COLIANILHOI OI[HKOI YH
YCTAJICHUMH YSIBJICHHSIMHU PO 0CO0Y UM 00'€KT, 10 BIUIMBAE HA CTaBJICHHS CYCHUILCTBA JO Ii€l
ocobu un 00'eKTa.

1. @axkmopu, wio eusnauaroms imioxc i penymauiro Qipmu:

* pe3yJIbTaTUBHICTh POOOTH; SIKICTh MPOAYKLIi a00 MOCIYT; TEeHIECHLIT POCTY 1 pO3BUTKY;
CTaOUILHUI TOX1M;

* cTabiibHa, JOBrOTpUBaa pekjiama (TOBapHa 1 iMiKeBa);

* BIAKIIMKAHHS 1 peKOMeHamii iHImX Qipm;

* CKJIaJ KIIIE€HTIB;

* CKJIaJ] TApTHEPIB;

* IpsiMa TOIITOBA po3cuiika - direct mail;

* YECHICTh, 00OB'SI3KOBICTH y Oi3HECI;

Cku1aoBoi penmyTamii:

- asmopumem nepuioi ocobu K ycepeIuHl oprasizailii, Tak 1 3a ii Mexamu, KU
BHU3HAUYAETHCS 0€3/1144io (PakTopiB, B TOMY YHCIIi: pIBHEM KEPIBHUITBA 1 (JIHAHCOBOIO CTIMKICTIO
opraizaii, yMiHHSIM CIIPaBISATHCS 3 HACHiJKaMH KPU30BUX CHTYalliif, CTBOPEHUMH yMOBaMH
JUIsl poOOTH MEPCOHANY, ICHYIOUOIO KYJIbTYpOIO CIIUIKYBAHHS Ta 1H .

- € nonyaapuicmey opzauizayii Ha PUHKY, O SBIsLE€ cOO0I0 KOMOiHAIiID (PIHAHCOBUX
MOJKJIMBOCTEH OpraHizaiii, TpPUBAJICTh ii JIAWPYBAHHS aje SKICTIO BUPOOJIEHOTO TOBapy,
reorpadito NpUCYTHOCTI MPOAYKIIii opraHi3auii Ha BITYU3HAHUX Ta MIXKHAPOJHUX PUHKAX.



https://uk.wikipedia.org/wiki/%D0%9E%D1%81%D0%BE%D0%B1%D0%B0
https://uk.wikipedia.org/wiki/%D0%9E%D0%B1%27%D1%94%D0%BA%D1%82
https://uk.wikipedia.org/wiki/%D0%A1%D1%83%D1%81%D0%BF%D1%96%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%BE

- Ilpecmuosicnicmo opeanizauyii ax micysa podomu niependavae CTBOpPEHHS atMochepu
JIOBIpH MiX pOOOTONABIIMH Ta CIyXOOBIISIMU, 3a0€3MeUeHHs] YMOBAMU Tpalli He HUXK4e, HIXK B
aQHAJIOTIYHUX OpraHizamisX y JaHOMYy pErioHi, HaJaHHs BiJIMOBIJIHUX COIIAJIPHUX IAKETIB,
CTBOPEHHS CIPUATIMBOI po0040i aTMOC(epH, BU3HAHHS YCHIXIB 1 JOCATHEHB isSIIBHOCTI;

- Imigx — o6pa3, popmyBaHHS CTIKOTrO MO3UTHBHOTO BPAXKEHHS MPO TOBAp, MOCIYTY
HiANPHEMCTBA, III0 BUTOTOBJISIE Ta Peajli3ye TOBap.

2. CyTHicTh PU3HKIB Ta iX BUIH.

Pu3uk — 1ie He nuIIe WMOBIPHICTh MOSBU HEMEBHOI (BUITAIKOBOI) MOJii, a i1 IMOBIPHICTb
HACTaHHS HETaTUBHOT'O Pe3yJIbTaTy.

A came: O3UTHBHUH ( BUT0Ja, IPUOYTOK);HYyTbOBUN (PE3yIbTAT HE 3MIHUBCSA);BiJ’ €MHHIA
(30uTOK, BTpaTa).

OCHOBHUMU KPHUTePisIMH PU3UKY MOKHA HA3BaTH:

- PU3HUK IIOBUHEH OYTH MOXKJIMBHM;

- PU3UK TIOBUHEH MaTH BUIAAKOBUHN XapaKTep;

- BUNAJKOBICTb PU3MKY IMOBHHHA CIIIBBITHOCUTHCH 3 IE€BHOIO CYKYIHICTh CIOPIAHEHUX
00’€KTIB;

- hakT peamizanii pu3MKy HEBIJJOMHH y Yaci Ta IpoCTopi;

- HACJIIJIKK peastizamii pu3uKy NOBUHHI OyTH 00'€KTHBHO BUMIPSHI i OIiHEH.

1) 3anesxcruo 6i0 morncaueozo pesynvbmamy pU3UKU MONCHA NOOIIUMU HA YUCMI ma
CHEeKyNAMUBHI:

- YnceTi pu3MKH BUHUKAIOTh MPY SBHIN 3arpo3i 1 BeIyTh 10 HETAaTUBHOIO 1 B KpaIoMy pasi
710 HYJIbOBOTO PE3YyJIbTATY.

- CnekyJasiTUBHI PHM3MKH BIIPI3HSIOTHCS BiJl YUCTHX PH3UKIB THUM, IO iX MOXHa
YHUKHYTH, aji¢ Ha BiJIMiHy BiJ] YACTHUX BOHH BEAYTh JO OTPHUMAaHHS SIK TO3WTHBHOTO, TaK 1
HEraTUBHOI'O YU HYJIbOBOI'O PE3YJIbTaTYy.

2)3anesxncHo 6i0 0CHOBHUX NPUYUH BUHUKHEHHA PUSUKU NOOINAIOMbCA HA:

1. Ilpupoani pM3MKM - 1€ PU3UKHU, IOB'S3aHI 3 MPOSBOM CTUXIHHUX CHJ NPUPOIU:
3eMJIETPYC, MOBiHB, Oypa, MoxKexka, emiAeMis 1 T.1I.

2. ExonoriyHi pu3MKM - 116 pU3UKH, MOB'SI3aHI 3 3a0pyJHEHHSM HaBKOJUIIHBOTO
CepeIoBHILA.

3. HoaiTu4yHi PU3MKH MOB'sI3aHI 3 MOJITUYHOIO CHUTYAIll€l0 B KpaiHi 1 JiSUIBHICTIO
nepkaBu. [lomiTHYHI PU3MKM BHUHUKAIOTH MPU MOPYIIEHHI YMOB BHPOOHHYO-TOPIOBEIHHOTO
npoiiecy 3 oO0CTaBMHaMU, 110 Oe3rocepelHbo He 3alexaTh Bijl rocrnojaaprordoro cyd'ekra. Jlo
MOJIITHYHUX PU3HKIB BITHOCSTHCS:

- HEMOXJIUBICTb 3JIHCHEHHS JISUIBHOCTI YHACHIJOK BOEHHUX J1H, pEBOJIIOLII1, 3arOCTPEHHS
BHYTPIIIHBONIOMITUYHOI CUTyalll B KpaiHi, HalloHai3auii, KoH@ickamii 1 MIAIPUEMCTB,
BBEJICHHSI eM0apro, uepe3 BiJMOBJIEHHS HOBOTO ypsiy BUKOHYBAaTH HPUIHATI MONEpeIHUKaMU
3000B's13aHHS 1 T.11.

3. JlosiaibHiCTH cOKMBayva Ta ii Kiacugikauis.

JlosiibHiCTIO CcHOkMBaYa - 3BUYAMHO PO3YyMIIOTH SIK IepeBakHE OakaHHS 3pOOUTH
MIOBTOPHY KYIIBIIIO BU3HAYEHOTO OpeHTy.

CmocoeHno npupoou icHy8anHA N10ATbHOCHI CROMCUBAYi8 iCHYCE T Knacugikayia na:

- TPaH3aKUiliiHA — 11e NMOBEAIHChKA JOSAJIbHICTh, SIKa CIPUYMHEHA LIHOBUMH (haKTOpaMu,
3pYYHICTIO KYIIiBJi, MporpaMaMmy CTHUMYJIOBaHHA 30yTy (y TakoMmy pas3i CIIOXHMBad JIETKO
NEPEKIIIOYAETHCS Ha 1HIINI OpeH 1 Yu MPOIYKT;

- mepuenuiiiHa JOSVIBHICTh — JIOSUIBHICTh BIJHOIICHHS, SIKa MPOSBISETHCA Y CTYIEHI
3aJI0BOJICHOCTI MPOJIYKTOM IIHOIO a00 CIIOKMBYMMH BIACTHBOCTSIMU;



- 3MillIaHA — KOMIUICKCHA JIOSTLHICTD PO3TIISAIAETHCS K KOMOIHAIlISI TBOX BUINE3TaaHUX
ACIIEKTIB JIOSITBHOCTI CHOXMBAYiB (CIOKMBa4dy 3pyYHO KyNyBaTH OpeHJ 1 BiH Ma€ eMOIliifHO
BIIYyBaTH yNo00aHHS Ta 3a0BOJICHICTB).

Icmunna noanvHicme, CUpPUYUMHEHA 33J0BOJICHHAM CIOXHMBaya 1 HPUXHUIBHICTIO 0
IPOJIYKTY, BOHA XapaKTEPHU3Y€ETHCSI MEBHOKO CTIHKICTIO 10 CIPUHAHSATTS IHIIMX TPOITO3HUIIIH.

Hecnpagsicna noanvHicms BiTOYBA€THCS, KONHM CIIOXKHUBA4Y HE TIOBHICTIO 3aJJOBOJICHHIA
IPOJIYKTOM, alle¢ BAMYIICHUH KyIyBaTh Horo. Lle Moke OyTH CIpUYMHEHO BEJIMKUMHU BUTPATaAMU
Ha TEPEKIIOYCHHS, KOHTPAKTHUMHU 3000B’S3aHHAMH, HEJOCTATHICTIO iH(popMalii mpo iHm
OpeH/M Ta MPOAYKTH, Ta IHIIUMH IPHYUHAMHU.

4. CyTHicTh KOHQJIIKTHOI KOMYHiKkaWii. MeToau ynpaBiiHHA KOHPIIKTAMH.

KonguikT - 1me Take BiZHOmEHHS MDK CcyO'€KTamMM CoLianbHOI B3aeMoOJii, IO
XapaKTePU3YEThCS X MPOTHOOPCTBOM HA OCHOBI MPOTUJICKHO CIPSIMOBAHMX MOTHBIB (IOTpEO,
1HTepeciB, UICH, i7ealliB, IEpeKOHaHb) 1 (a00) Cy/KeHb (IyMOK, TOTJISIIIB, OIMIHOK 1 T.I1.).

CTopoHu KOH(IIKTY - 11e Ccy0'eKTH COIIabHOI B3a€MOIIi, IO 3HAXOAATHCA B CTaHI
KOH(QJIIKTY 200  SIBHO UM HESBHO MIATPUMYIOTh KOH(IIIKTYIOUHX.

IIpenmer KOHQUIIKTY - 1€ Te, Yepes3 10 BUHUKAE KOHDIIKT.

MoTuBH KOHQJIIKTY - 1I€ BHYTpIIIHI CIOHYKaJdbHI CHJIM, MiAITOBXYIOTh CYO'€KTiB
colianbHOI B3a€MOIT 10 KOHQIIKTY (MOTHBH BUCTYMAalOTh y (opMi mOTped, IHTEpeciB, IIiIEH,
i7ieasiB, IEPEKOHAHB ).

Buan koHJIiKTIiB (MO3UTHBHI TA HEraTUBHI):

1) ®yukuionaabHuii kKoH}IKT. OfHE 3 HUX MOJSIra€ B TOMY, IO MPOOIeMa Moxe OyTH
BHpIIIEHA TAKUM IUIIXOM, 1110 MPUEMIIEMA IS BCIX CTOPIH, 1 B Pe3yJIbTAT1 JIFOAU Oy IyTh OLIbIIIE
MOYYBaTH CBOIO NPUYETHICTH 10 pimeHHs wmiei mpoOmemu. lle, B cBOIO uepry, 3BOAMTH IO
MiHIMYMy a00 30BCIM yCyBa€ TPYJHOII B 3/IHCHEHHI PillIcHb- BOPOXKICTh, KPUBA Ta IPUMYycCa
HAJIXOJIUTH TIPOTH BOJII.

2) duchyHKIioHATbHHI KOHQIIKT - SKII0 KOH(IIKTOM HE YIpPaBJsuid ab0 yIpaBIIsIu
Hee(EeKTHBHO, T€ MOXKYTh YTBOPUTHUCS HACTYIHI TUCQYHKIIOHATIbHI HACTIAKH, T. Il. YMOBH, IO
3aBaXKAIOTh JJOCATHEHHIO METH.

o He3anoBoneHicTh, oraHuii cTaH 1yXy, 3pOCTaHHSI IJIMHHOCTI KapiB 1 3HUKEHHS
IPOJTYKTHUBHOCTI.

Metoau ynpaJiiHHSI KOH(JIIKTAMH:
1) enympiwnvoocobucmicni memoou NONATAIOTH B YMIHHI TNPaBWIBHO OpraHi3yBaTH
CBOI0O BJIACHY TIOBEAIHKY, BHCJIOBUTH CBOIO TOYKY 30pY, HE BHUKJIMKAIOUM ICHUXOJIOTIYHOI
3aXMCHOI peakuii 31 CTOPOHU 1HIIOT JIFOJUHH. JEsIKI KOHQIIKTOJIOTH padsiTh BUKOPHUCTOBYBAaTH
cnoci0 ,,51 — BUCIIOBIIOBAaHHSA .
2) cmpykmypHi Memoou — METOIU TIONEPe/DKEHHS 9u TPodiTaKTHKH KOH(DIIIKTIB, a
TAaKO’)X METOAM [ii TepeBaXHO Ha OpraHi3aliiHi KOHQUIIKTH, I10 BHHUKAIOTH dYepe3
HENpPaBWJIBHUN PO3MOAUT MOBHOBa)KE€Hb, Oprasizamii mpami. o Takux METOIIB BIJHOCSTb:
pO3’ICHEHHS BUMOT J10 poOOTH, ()OpMYBaHHS KOOPAMHAIIMHUX 1 1HTErpaliiHUX MeXaHi3MiB,
BUKOPWCTAHHS CHCTEM BHHATOPOJIH.
3) nepconanvri memoou BuninuB B.I1. [lyradoB, akieHTy04M yBary Ha MOXIJTUBOCTSIX
KEepiBHHKA AaKTUBHO  MPOTUCTOSATH  KOoHQuikTamM. Jlo 1MX  METOHiB  BKIIOYAIOTh!
— BUKOPUCTAHHS BIJIQJM, MO3UTUBHUX 1 HETaTMBHMUX CaHKIIN, 3a0XOYEHHS 1 MOKapaHHs
6e3nocepeHbO caMux YYaCHUKIB KOHQITIKTY;
—3MiHa KOH(QUIIKTHOI MOTHBaLii CHiBpOOITHUKIB 3 JIOMOMOIOI0 BIUIMBY Ha iX MHOTpeOH i
IHTEepPECH aJMIHICTPATUBHUMHU METOIaMHU.
4) nepezosopu.



5. MeroauyHi pexkomeHpaalii 3 BHKOHAHHS Ta oOQOpMIIEHHS  (KOPOTKI
peKoMeHalli 0 BHUKOHAHHA (PO3B’SI3aHHS MPAKTUYHUX (J1aOOpaTOPHHX)
3aBlaHb; Pi3HI BUIW NPAKTUYHUX 3aBAaHb BIAMOBITHO 0 CHEIIATBHOCTI
(3amayi, 3aBaaHHs, 3pa3Ku TECTIB, BIPaBHU TOIIIO).

1. Jlo cknadosux penymayii ne 6x00ams.
a) IMiJIK;

0) TpUBAJIICTh 3HAXOPKCHHS HA PUHKY;
B) MIPECTHKHICTH Opranizarii

') MAPKETHHTOBI JTIOCITIJDKCHHS.

2. Penymayis - ye:

a) rpoOMaJicbKa AyMKa Ipo II0Ch a00 KOTOCh;

0) rmpo1iec CTBOPEHHsI OPEHIO0BOTO MPOIYKTY;

B) MPOILIEC BiATBOPEHHS PECYPCIB;

I') KOHKYPEHTHI IlepeBaru miANpueEMCTBA Ha PUHKY.

3. llo3umusHuii pusux - ye:

a) L€ pU3HK, MOB'A3aHUH 13 3a0pyIHEHHSIM HaBKOJIMILIHBOTO CEPEAOBHUIIIA;
0) 11e pU3HK, NOB'I3aHUI 3 IPOSBOM CTUXIHHUX CUJI IPUPOJIH,;

B) 1l OTPUMAaHHS O3UTUBHOI'O pE3yJbTaTy, TOOTO BUTO/IH;

T') BC1 BIJMOBII BipHI.

4. Exonociuni pusuku - ye:

a) L€ pU3HK, MOB'A3aHUM 13 3a0pyIHEHHSIM HAaBKOJIMILIHBOTO CEPEIOBHUIIIA;
0) 11e pU3HK, NOB'I3aHUI 3 IPOSBOM CTUXIHHUX CHUJI IPUPOJIH,;

B) 1l€ OTPUMAaHHS NO3UTUBHOTO PE3YJIbTATy, TOOTO BUTO/H;

T') BC1 BIJIOBI BipH.

5. IlpupooHi puzuxu - ye:

a) 1€ pU3HK, MOB'A3aHMM 13 3a0pyIHEHHSIM HAaBKOJIMILIHBOTO CEPEOBHUIIIA;
0) 11e pU3HK, NOB'I3aHUI 3 MPOSBOM CTUXIHHUX CHUJI IPUPOJIH,;

B) II€ OTPUMAaHHS MO3UTHUBHOTO PE3yJIbTaTy, TOOTO BUTO/IH;

T') BC1 BIJIMOBII BipHI.

6. /o cmaoiii konghnikmy ioHocams:
a) ecKaarlis;

0) KyJIbMiHAIIIS;

B) 3aBEpIIECHHS KOHDIIKTY

I) yci BIMOBI/I BipHI.

7. QyHKYyioHanbHULl KOHGIKM - ye:

a) 1e BUNAJ0K, IPUTO/1a;

0) 11e HapOILEeHHS KOH(IIKTY;

B) 1I€ MEPErOBOPHUIN POLIEC MK CTOPOHAMH;

r) 1e npobiema, sika Moxke OyTH BHpIIIEHA, TP 33JJOBOJIEHH] BCiX CTOPiH KOH(IIKTY.

8. Hucynkyionanvruii kongrixm - ye:

a) 1e BUNAJ0K, PUT0/1a;

0) e mpobnema, ika BUHUKAE B Pe3yJIbTaTi Hee()eKTUBHOTO YIPaBIiHHSI KOHPIIKTOM;
B) 1I€ MEPETOBOPHUI POLIEC MI’K CTOPOHAMHU;



r) 1e npobiema, sika MOXe OyTH BHpIIlIeHa, TIPH 3aI0BOJICHH] BCIX CTOPIH KOH(ITIKTY .

9. Tpanzaxyitna n0s1bHicCmMb — Ye:

a) IIe TIOBE/IHKA CIIOKKUBAYa, SIKa CIIPUYMHECHA [[IHOBUMU BJIIACTUBOCTSIMH TOBAPY;

0) 11e MoBe/IIHKA CTIOYKMBAYa, sIKa CIIPUYMHEHA CIIO)KMBYMMH BIIACTHBOCTSIMHU TOBapYy;

B) II¢ MOBEAIHKA CIIOKMBAUa, sIKa CIPUYMHEHA I[IHOBHUMH Ta CIIO)KMBYMMH BJIIACTUBOCTSIMU
TOBapy;

T') [Ie TIOBEIIHKA CIIOKUBAYa, sIKa CIIPUYMHEHA KOJTMBAHHIM KYypCOM BaJTIOTH.

0. llepyenyitina nosanbHicms — ye:

a) IIe TIOBE/IIHKA CIIO)KMBAYa, sIka CIIPUYMHEHA [IHOBUMH BJIIACTUBOCTSIMH TOBApY;

0) 11e MOBe/IIHKA CIIOKKUBAYa, sIKa CIIPUYMHEHA CIIO’KUBUYUMU BIIACTUBOCTSIMHU TOBApY;
B) II¢ IMOBEJIHKA CIIO)KMBAYa, KA CIIPUYMHEHA 3HUKCHHIM IMPUOYTKY;

T') [Ie TIOBEIIHKA CIIOKUBAYa, sIKa CIIPUYMHEHA KOJTMBAHHIM KYypCOM BaJIOTH.

6. PexomengoBaHa Jjirteparypa
1. Xmume @.J. [IpakTukym 3 MEHELKMEHTY opradizamii: HaBy. mociOHHMK. —
JIpBIB: Marnomis mmoc, 2004.-333c.
2. llecromanoB K.P. Ilpobnemu ¢opmyBaHHS KOMYyHIKaIliii B CydYacHii
opranizarii // Ynpasminas nepcoraiom. — 2006. — Ne7. —c.12.



3pa3ok opopmIIeHHSI MPAKTUYHOIO 3aHATTHA Ne7

1. Tema 3aHATTS: Menenkep, Ak cy0’€KT yHpaBJIiHCHLKOI AisILHOCTI B iHMOpMaiiiHo-
KOMYHIKaTHBHOMY npoueci

2. Meta npoBEJICHHS 3aHATTS
3aKpIIUICHHS TEOPETUYHHMX 3HaHb, OJICP)KAHMX B pPE3yJIbTaTi BHBUCHHS IUTAHb I10
TEOPETUYHHUM Ta METOOJOTIYHIM 3aca/iaM IHMOPMaiifHO-KOMYHIKaTHBHOMY TPOIIECi.

3. [Ticnsg BUKOHAHOT pOOOTH CTYJIEHT TOBUHEH
3HATH:

1. J1o0ip, o1liHIOBaHHSI Ta pOCTaHOBKA (paxiBIIiB.
2. OCHOBHI HaMPSIMKH 1sUTBHOCTI MEHEKEpa.
3. ETuuHi HOpMU MEHEIKEPA.

BmiTu: BOJIOAITH €TUYHUMH HOpPMaMHM MEHEKepa, 3HATH iX CYTHICThb, MaTH
ySIBY TIPO TIOPSIIOK J1001p, OI[IHIOBaHHS Ta pOCTaHOBKA (PaxiBIliB; OPIEHTYBATHUCS
Yy OCHOBHHUX HaNpPsIMKHU JISTILHOCTI MEHEKEpa.

4. KopoTKi BigoMoCTi 3 TEOPeTHYHOI YACTHHH POOOTH

11iobip xadpie na nocadu mae dazysamucsy Ha cucmemi Kpumepiis, cepeo
SAKUX NPEBATIOE:

1. Bucokuii piBeHb OCBITH, MEPEAYCIM EKOHOMIYHOI, IOPUIAUYHOI abo
3arajbHO YIPaBIIHCHKOI, 1 3[ATHOCTI /10 TIOCTIMHOI CaMOOCBITH.

2. CnemianpHa axoBa MIATOTOBKA B KOMIUIEKCI 3 MPAKTUIYHUMHU 3HAHHIMU 1
BMIHHSIMHU 3aCTOCOBYBATH CBO1 3HAHHS Ha MPAKTHIII.

3. Bucoka mopaib 1 eTuKa MOBE/IIHKH.

4. ITaTpioTu3M.

5. KynbTypHuil piBeHb, 110 TMepeadayac 3HANMOMCTBO 13 1CTOPUYHUMU
LHIHHOCTSIMU, KyJIbTYPHUM HaJ0AHHIM CBO€I Hallil, HAPOAY 1 AEp’KaBH TOIIO.

6. BHyTpimHS TigHICTh BHILOI YHPABIIHCHKOI €JITH, IXHS 3JaTHICTb
TOBOPUTH MPABAY, HE3BAKAIOUHM Ha OCOOUCTI IHTEPECH.

Konkypc mipu npuiiHATTI Ha MOCaJAW B JIEPKaBHI OPraHU € MPUHIIAIIOBO
HOBHUM I1HCTUTYTOM JEp>KaBHOI CIIy>)kOM 1 Ba)JIMBHUM KOMIIOHEHTOM Habopy Ta
Bi100OpY KaJpiB.

CraskyBaHHfI, SKE TIPOBOJUTHCA TEPMIHOM JIO JBOX MICAIIB Yy
BIJIMOBITHOMY JIEP>)KaBHOMY OpraHi 3 METOI0 MEepPEeBIPKH MPOQPECIHHOTO PIBHSA 1
JIJIOBUX SKOCTEH TMpAaIliBHUKIB, SKI TPETCHAYIOTh Ha TMOCaAy JEpPKABHOTO
CIIyO0O0BIIs, 1 HAOYTTS KaHIUJATaMU IPAKTUYHOTO JTIOCBITY.



Oco0a, siKy NpUHHATO HA JEp>KaBHY Ciyk0y, HAO0yBae cTaTycy JAep>KaBHOTO
CITy>k00BIIS 1 Cy0’€KTa JepKaBHO-CIY>KOOBHX BIAHOCUH. ['pomansnu Ykpainu, ski
BIIEpLIE 3apaxOBYIOTHCS Ha JIepKaBHY CIIyk0y, npuiiMaroTs Ilpucsry.

OCHOBHI HaNIPSIMKH JifJIHOCTI MEeHeIKepa:

1. Tlo3umuenuii 1idep - CIPIMOBYE CBOI JIii Ha Te, MO0 MPaIiBHUKA CTAIH HE
IpOCTO apu(METUYHOIO CYMOIO JIFOJIeH 31 cBOiMM MpoOiaemMamMu Ta iHTepecaMu, a i
3TypTOBAaHUM KOJICKTHBOM, HAIlIJICHUM Ha BUKOHAHHS TPOMAJCHKOI 3aBIaHHS, 100
MPOSIBUIIMCS BC1 TO3UTHBHI €(eKTH COIlaJbHOI OpraHizaili, 3apaju SKuUX JIOId
00'€THYIOThCS B Hill, 00 opraHizallis ctajia €(peKTUBHOIO.

2. Aominicmpamop - BUKOPHUCTOBY€E CBOi aaMIHICTPaTUBHI IMOBHOBAKEHHS
JUIS IOCATHEHHS IUJIEH opraHi3allii, i€ B CyBOpIH BiJMOBIAHOCTI 3 HOPMAaTHUBHO-
MIPaBOBUMH aKTaMH, Oepe y4acTh y peaizallii KaJjpoBoi MOTITHKH.

3. Ilpogpecionan - Bonojie 3HaHHSIMH, JOCBIJIOM B KOHKPETHIM 00JacTi
MPAKTUYHOI TISIIBHOCTI.
5. CpemianmicT - caMOCTIHHO €(EeKTUBHO 3M1MCHIOE MpOQECiiiHy AlSIBHICTS,
BUPIIIy€E KOHKPETHY 3a/1a4y, TOKa3ye OCOOUCTHIA MPHUKIA MiAJIETIOMY.

4. Ilcuxonoz - 3MIACHIOE AISUTBHICTD MO 3IYYEHHIO KOJIEKTUBY, BpaXyBaHHs
0COOJIMBOCTEN MCUXIKM MIUIETINX MPHU CHIIKYBaHHI, 0OMiHI 1H(pOpMaII€0 3 HUMU,
IpU MTOCTAHOBII LJIEH 1 3aBAaHb JISJIBHOCTI MEpea MiUIETIUMHU 1 KOJIEKTUBOM Y
LIJIOMY, IPH PO3MOALII 00O0B'SI3KIB, TPH OLIHIII PE3YJIbTATIB Mpalll, IpU BU3HAYEHH1
3aX0/11B 320X0YEHHS 1 TOKapaHHSI.

5. Buxosamenv - 3nilicHioe (QopMyBaHHS Yy TMpAIliBHUKIB TOYYTTS
CIIy’KO0BOT0 000B'SI3KY, 3aCBOEHHSI HUMH €JIEMEHTIB KOPIIOPATUBHOT KYJIbTYPH.
6. Opeanizamop - BusaBige 37aTHICTh KBali(piKOBAaHO BHU3HAYaTH

nepeayMOBU Ta I JISUTBHOCTI; MiAiOpaTH BUKOHABIIIB; IMOCTABUTU TEPE]l HUMU
3aBJaHHS, PO3MOJUIMTH BIAMOBITAIBHICTE, IMPABUILHO PO3CTABUTH AaKIICHTH B
JISITBHOCTI; BUILITUTHA HEOOX1AH1 PECYPCH.

Ilodyooea oOepesa uineit nepedbauae ix paHIy6aHHA 34 HNPUHUYUNOM
npiopumemnocmi: 3a0€3M€YEHHSI MAaKCUMaJIbHOI PEHTA0ETBbHOCTI MPU 30epEeKEHH1
BU/JIIB JIISIIBHOCTI; 3a0€3MEUYEeHHs CTIMKOCTI MOJIOKEHHS OpraHi3allii; po3po0aeHHs
HOBUX HANpsAMIiB PO3BUTKY (BUAIB AISIILHOCTI).

«JlepeBo 1iyei» opranizaiii
«JlepeBo 1uel» - 116 HaouHe rpadiyHe 300pa)Ke€HHS MIAMOPSIKOBAHOCTI Ta
B3a€MO3B'S3KY IIJIEH, III0 IEMOHCTPYE PO3MOALT 3arajibHO1 (TeHepaJIbHO1) METH 200
MICi1 Ha T, 3aBJaHHS Ta OKpeMmi Aii.
CTpykTypa «aepeBa Hijien»:
1. Cucmema (C) sx uimicHui 00'ekT, TOOTO TEeHEepasbHA IIJIb a00 iJeanbHe
ySIBIICHHS TIPO Te, 1110 TpeOa CTBOPUTH.
2. Iliocucmema (I1C) six yacTrHA OUIBIN 3araJIbHOI CUCTEMHU, y AKIH MJACUCTEMHU
€ QyHKIIIOHATHHO 3HAYYIIIMHU.
ETnuHi HopMu MeHeKepa
ETuka MeHeqkepa - TpUIHATI B TAaHOMY CEPEIOBHIII TPUHIIUITN, HOPMH 1
HOPMAaTHBH, BIIOBIIHO A0 SKUX 3000B'sI3aH1 JISITH BCI MPaIliBHUKH.
Buau eruku MeHexkepa:



Exonomiuna erumka - nepeadadae  BEpPXOBEHCTBO  JIIOJAWMHM  HAJ
MaTepiaTbHUMHU TTOTOKAMH Y TIPOIIeCci BAPOOHUIITBA.

Cayx00Ba eTHKAa PO3TIISAIa€ TPUHITUIN i HOPMU MOPAJTBHUX BITHOCHH M1k
MpariBHUKaMU PI3HOTO CIIY»KOOBOTO CTaTyCy, SIKI MalOTh HEOJTHAKOBi CIY>KOOBI
mpaBa i 000B'SA3KH.

IIpodeciiina eruka - CyKymHICTh KOJEKCIB, SKi 3a0€3MeUyI0Th MOPATLHUN
XapakTep B3aEMOBIIHOCHMH MK JIOABMH B TMpOIECt I1XHbOI MpodeciitHoi
JisibHOCTI. KpiM MopallbHUX BHUMOT, IO MarOTh 3arajbHUN XapakTep, BIJIOMI
cenudigyHl HOPMU TOBEIIHKH JJI TEBHUX BHAIB MpodeciiiHoi IisUIbHOCTI:
MIPaBOBOI, JIKApPChKOI Ta 1H.

Exosoriuna eTuka akileHTye yBary Ha €TUYHUX, COLIIAIbHUX 1 MOMITHYHUX
npo0biemax, 10 MOCTAIOTh MEPel JTIOACTBOM Y 3B'SI3KY 13 KPU30BUMHU CUTYAIIIsIMHU,
MOB'SI3aHUMU 13 3a0pYIHEHHSIM JIOBKULISA, 301IBIICHHSAM HACEJICHHS Ha IUIaHETI,
MOCTYIIOBUM BHYCPIYBAaHHSAM TMPUPOJHUX pecypciB. PO3KpHUTTS MoOpaibHHX
mpo0JIeM TPHUPOAOKOPUCTYBAHHS BAKIMBE TOMY, IO BOHM BHUHUKAIOTH MIiXK
1HJIMB1IOM 1 CEPEJIOBUILIEM HOTO TTPOKUBAHHS.

5. MeroauyHi pexkoMeHJanii 3 BHKOHaHHA Ta OQOpMieHHS  (KOpPOTKI
pEeKOMEeHJalli /10 BHUKOHAaHHS (PO3B’SI3aHHS NPAKTUYHUX (JJAOOpPATOPHHUX)
3aBJaHb;, pI3HI BUAM NPAKTUYHUX 3aBJaHb BIAMOBIJIHO J0 CHEIIaTbHOCTI
(3a7a4i, 3aBJaHHs, 3pa3Ku TECTIB, BIIPaBH TOIIIO).

1. Konkypc - 1ie:

a) IPUHHATTS Ha TI0Caly HAa OCHOBI BiTOOPY Ka/piB;

0) 3aMileHHs TTOca Ti€l 4 1HIIOT KaTeropii;

B) mepeBipka mpogeciifHOTo PiBHS 1 TUIOBUX SAKOCTEH MpalliBHUKA.

T') ycl BiIMOBIi/Ii BipHi.

2. CtaxyBaHHS - 1I€:

a) IpUHHATTS Ha Ocaly Ha OCHOBI B1IOOPY Ka/IpiB;

0) 3aMilleHHs Tocaj] Ti€l YK 1HILIOT KaTeropii;

B) nepeBipka npogeciifHOro piBHA 1 IIOBUX SIKOCTEH MpalliBHUKA.

I') yci BIANOBI/1 BIpHI.

3. IIpu3HaueHHs - 11e:

a) MPUIHATTS Ha OCay Ha OCHOBI BITOOPY KaJIpiB;

0) 3aMillieHHs TIocaj Tiel YK 1HIIOT KaTeropii;

B) miepeBipKa MpodeciiHOro piBH 1 AIJIOBUX SKOCTEH MpalliBHUKA.

I') HEeMa€ MPaBUIIbHOT BiAMOBIII.

4. SIxi 3 HaBeIEHUX HWXKYE KpUTepli HE BXOAWUTh A0 MiAOOpY KaJpiB JAepiKaBHUX

CITyKOOBIIiB:

a) BOJIOJAIHHS JIep>KaBHOIO MOBOIO;

0) BOJIOAIHHS 30pO€I0;

B) IOBHOJITTS;

I') BUCOKHI PIBEHb OCBITH.

5. [Ipodecionanis — 1e:

a) BUABIISE 3MaTHICTHh KBATI()IKOBAHO BH3HAYATH MEPEIYMOBH Ta LI AISUIBHOCTI;

0) 3111HCHIOE AISUIbHICTD 3 ypaxXyBaHHSAM ICUXIKU MIJIETTUX;

B) BOJIO/IIHHSI 3HAHHSIMH, JIOCB1JIOM B KOHKPETHIN 007acTi MPaKTUYHOI AISUTBHOCTI,

T) IIe TOBEIiHKA CTI0KHMBAYa, SIKa CIPUIMHEHA KOJHMBAHHSAM KypCOM BAITIOTH.

6. CtpykTtypa «/lepesa minei»:

a) cucTema Ta MiJicucTeMa Iije;



0) migcucTema Iijiei;

B) CHUCTEMa IIiJIeH;

') HEMa€ MPaBUIILHOI BiJITOBI/II.

7. Ipodeciiina eTuka - 1e:

a) CYKyIHICTh KOJEKCIB, sIKI 3a0€3MeuyloTh MOpajJbHUN XapaKTep B3a€MOBITHOCHH MIX
JOABMU;

0) NPUHIIUITKA i HOPMH BiJHOCHH MIX IpaIliBHUKAMHU Pi3HOTO CITy’KO0BOTO CTaTyCy;

B) TMependayae BEPXOBEHCTBO JIOAMHM HaJ MaTepialbHUMH IOTOKAaMH Yy TpOLeci
BUPOOHMIITBA;

T') 30CEPEKCHHSI HA KOHKPETHO-COII0JIOTTYHOMY Ta ICTOPHYHOMY aHaIi31 MOpaJIi..

8. Ciry»x00Ba eTuKa - 11e:

a) CyKYIHICTh KOJEKCIB, sIKi 3a0€31e4yloTh MOpAJIbHUI XapaKTep B3a€MOBITHOCHH MiX
JIOJIbMU;

0) IpUHIMIHK i HOPMHU BIIHOCHH MK ITpalliBHUKaMH Pi3HOTO CIy)O0OBOTO CTaTyCy;

B) mependavae BEPXOBEHCTBO JIOAMHHM HaJ MaTeplalbHUMH IOTOKaMH Yy Mpoleci
BUPOOHUIITBA;

T') 30CepeKeHHs] HA KOHKPETHO-COLI10JIOTYHOMY Ta ICTOPHYHOMY aHai31 MOpaJi..

9. ExkoHOMIYHA €THKA - [E:

a) CYKyIHICTh KOJCKCIB, SIKi 3a0€3MeuyloTh MOpPaJbHUK XapaKTep B3a€MOBITHOCHH MiX
JOABMU;

0) NPUHIIUITKA i HOPMH BIJHOCHH MiX IpaIliBHUKAMHU Pi3HOTO CITy>KO0BOTO CTaTyCy;

B) Tmependadae BEPXOBEHCTBO JIOAMHM HaJl MarepiaJbHUMH TOTOKAaMH Yy MpPOIECi
BUPOOHUIITBA;

T') 30CePEKCHHSI HA KOHKPETHO-COII0JIOTTYHOMY Ta ICTOPHYHOMY aHaIi31 MOpPAJIi..

10. Exonoriuba eTuka - 11e:

a) CyKYITHICTh KOJEKCIB, sIKi 3a0€31e4yloTh MOpAJIbHUI XapaKTep B3a€MOBITHOCHH MiX
JOJIbMU;

0) IpUHIMIY i1 HOPMU BIIHOCHH MK MPalliBHUKAaMH Pi3HOTO CITy)kK00BOTO CTaTyCy;

B) mependavae BEPXOBEHCTBO JIOAMHM HaJ MaTepiaJbHUMH TOTOKaMHU Y IMpolect
BUPOOHUIITBA;

I') 30CEpe/KYEThCS HA COILIANBHUX Ta TMOJITHYHUX MpoOJieMax, M0 TOCTalTh Mepen
JIFOICTBOM...

6. PexomengoBaHa Jjiteparypa
1. Bnacoa I'.B., JlyropuHoBa B.I., TuroBa JILI. AnHamTuko-CHHTETHYHA
nepepooOka indopmariii: Hapu.moci6. — K.: JIAKKKiM, 2006. — 291 c.
2. Ownumenko B.JI. Komynikarmiiine 3a0e3nedeHHs —ITIITPHEMHUIIBKOT
nisutbHOCTI // CyuacHi ipo6siemu ekoHomiku mianpuemctsa. — 2006. - Ne8. — c.10.



