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Small business occupies an important place in developed countries. The 
development of small business in the country is evidence of the democratic 
foundations of its structure, a high level of investment attractiveness and other.

Small business in Europe is the basis for the development of the 
European Union. In Germany, state support for small business is aimed at 
ensuring its financial independence. In the federal program of subsidizing 
small and medium enterprises there is a special article of assistance to increase 
the share of own funds, which amounted to about 30% of all subsidies [1]. 
Individuals who create new enterprises are provided with loans for up to 
20 years. In Denmark, entrepreneurs can set up their companies online and 
receive free support from government organizations, such as tax authorities.

The United States is the country with the highest level of 
entrepreneurial activity in the world. The prosperity of small business in 
the United States provides largely adequate support from the state. The US 
Congress established the Small Business Administration (SBA) as a federal 
agency in 1953. The SBA has offices in each region and city, and provides 
government policies to support small businesses through various programs 
(financial support, training, government contracts, export promotion, etc.). 
The most important levers of state support for small business development 
in this country are: government loans (microcredit program - short-term 
loans, the maximum amount of which is 50 thousand dollars); venture capital 
development; export financing, consulting and education.

 In Japan, banks that specialize directly in small and medium 
enterprises. Almost half of all loans (47%) are issued to small businesses 
- Local commercial banks. Mutual and cooperative banks are provided to 
small businesses 100% of loans.

Small businesses received special support during the pandemic 
COVID-19. Many millions of dollars have been provided by governments, 
and small businesses have been tax-exempt for some time.

Finally, the main mechanisms of state support are the creation of 
special agencies, loyal loans with low interest rates, subsidies, training 
programs and advanced training
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Humanity has experienced more than one pandemic in its history and 
is well aware of its consequences. In early 2020, the world was rocked by the 
Covid-19 pandemic, which rapidly spread to the world. Every State has had 
to introduce drastic measures. Tourism has been slowed down and banned at 
certain times. The severity of the problem is that the pandemic has a major 
negative impact on all areas of life, whose rehabilitation is difficult and whose 
losses are enormous. That is why the study of the problems of tourism business 
development in Ukraine under Covid-19 conditions is extremely topical.

Tourism is a component of the socio-economic development of the 
region and of the State as a whole. At the end of 2019 in Ukraine «Road 
Map of Competitive Tourism Development in Ukraine» [1] was prepared 
on the initiative of the EBRD and with the help of foreign partners, which 
testified to active and focused work of all stakeholders in the tourism sector. 
As is known, the Ukrainian tourism industry is not the basis of the domestic 
economy, but an important component of it. The share of tourism in the 
economy of Ukraine is about 3-4% of GDP.  

In Ukraine, it is possible to observe a significant lag in the pace of 
implementation of measures to support the tourism business, which poses 
a serious threat to the competitiveness of the industry on the global market. 
According to the Head of the State Agency for the Development of Tourism 
in Ukraine, in 2020 the tourism industry suffered losses of UAH 60 billion 
[2]. In addition, the tourism crisis will continue until the end of 2023.

Thus, it is indisputable that, as a result of the spread of coronavirus 
infection, tourism in Ukraine is declining, quarantine has led to significant 
restrictions in this sphere and it is not known that it will soon be possible to 
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