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BCTYII

['mobainizaliiss IpOHUKAE ChOTOJHI y BCl Tally3l €KOHOMIKHM, TypU3M HE €
BUKITIOUEHHsSM. lle nayxe HaoyHo BimoOpaxkae CIHIBpOOITHUIITBO JepkKaB Ta
COLIIAJIBHUX OpraHizalliil B pi3HUX cdepax ALSUIBHOCTI: MOJMITHYHIN, eKOHOMIYHIH,
KyJIbTYpHIH.

[lonan cto m’ataecaTd KpaiH CBITY CbOI'OJHI TOTOBI MPUHMAaTH TYPHUCTIB,
JIEMOHCTPYBATH XapakTEepHUU 00pa3 KpaiHu 1 3M1MCHIOBATH PI3HOMAHITHUN MOMUT
TypuCTIB. PI13HOMAaHITHI Hillll MDKHApOJHOTO PHUHKY CHPUAIOTh €(PEKTUBHOMY
PO3BUTKY TYpU3My, IO POOUTH I1HAYCTPIIO BIAMOYMHKY JJig OaraThoX KpaiH
MPOBIJTHOIO TaTY3310 EKOHOMIKH.

Jly’ke BaXIIMBY pOJb B TYPUCTHUYHIN Tamy3l ChOTOJHI I'pa€ 3acTOCYBAaHHSI
iHbOpMaIIITHUX 1 TeIEKOMYHIKAI[IHHUX TexHoJoriid. Ile HOBUI KPOK B PO3BUTKY
TypU3My, IO CHOpPHSIE MiIBUIIEHHIO €(DEKTUBHOCTI Ta BJOCKOHAJIEHHIO POOOTH, a
TaKOXK TOJIMIICHHIO PiBHS 00CITYrOBYBaHHS KJIIE€HTIB, aJ»K€ 00CIyrOBYBaHHS CTa€
OuThII 1HGOPMAIIMTHO HACUYCHUM Ta ONEPAaTUBHUM. TaKOX PO3BUBAETHCS TOPTIBIISI
MOCIIyTaMH B OHJIAIH PEKUMI.

OcHoBHa cdepa iHHOBaMiK y chepl Typu3My IOB'I3aHa 3 BUKOPHUCTAHHIM
1HGOpPMAIIIITHO-KOMYHIKAI[IMHUX TEXHOJOTIM, 3aBIASKH SKAM, MDK CyO'€KTamMu
Typu3sMy (HOPMYETHCS TNPUHIMIIOBO I1HIIWKA THUIT BIAHOCHH. AHAJI3 IOTOYHOI
cutyanii B cdepi yKpalHCBKOTO TypH3MYy MIATBEP/UKYE NPUITYHIEHHS, IO
HAWCHJIBHIIINN PO3BUTOK TYPUCTUYHOI 1HPPACTPYKTYpH BiIOYBA€ThCS HE TaMm, i€
JIOJTU PYyXaroThes, a Ae 3aisH1 iHhopMaIliitHi pecypcH.

OyHKIIOHYBaHHS cepu Typu3My CYIPOBOKYEThCA Oe3mepepBHUM
Kpyroobirom indopmariii, Big po3MOAUTYy W BHKOPHUCTAHHA SKOi 3aJCKHTh
KOHKYPEHTO3/IaTHICTh BCIX €IIEMEHTIB Tyo0amizoBaHoro puHKy. HoBi BuUMOTH
CYCIIUTBCTBA JI0 HEOOXITHOCTI 3MIH y crioco0ax 1 3aco0ax HaJaHHS TYPUCTHYHUX
Mociayr, morpeda y IHHOBALISIX B YMOBaX CTajoro pPO3BUTKY, 3a0e€3MEUECHHS
JIOBTOTPUBAIMX KOHTAKTIB 3 TAPTHEPAMHU Ta CIIOKHBAYAMH TYPUCTHUYHUX TIOCIYT 13

BUKOPHUCTAaHHSIM «PO3YMHHMX TEXHOJIOT1H», € akKTyaJbHOI HAyKOBOIO Ta



MPUKIAIHOI TpoOJaeMor0. 3a3HaueHl 3MIHM OOYMOBIIEHI MpollecaMu PO3BUTKY
1H(pOpPMAIIITHOTO CYCNUIbCTBA B KpaiHi Ta HOTO TPaHC(OPMYBAHHSAM B CYCIILIBCTBO
3HaHb. 3MiHa BEKTOPIB Ta NPIOPUTETIB Ha CIOXXHBUOMY PHUHKY, 3HAUYIIICTh
IHHOBAI[IMHOT CKJIaIOBOT y MpOLECl HaJaHHS TYpPUCTUYHUX MOCIYT, rapMOHI3allis
KOMYHIKaI1i{HOT B3a€MO/I1i 31 CIO’KMBA4YaMHU 3 BUKOPUCTAHHSAM HOBITHIX TEXHOJIOT1H
BUMAararoTh HOBUX MIAXOJIB /10 YIPaBIiHHS MICTaMH Ta MIANPUEMCTBaAMU chepu
TOCTUHHOCTI. Y I1IbOMY KOHTEKCTI BaroMoro 3HaueHHs HaOyBae HEOOXITHICTh
HAYKOBOT'O JOCIIKEHHS €(PeKTUBHOIT B3a€MO/I11 AeCTUHALIN Ta O13HECY 13 TYPUCTOM
Ha OCHOBI KOHIIETIIT «SMart-Typusmy».

2020 pik cTaB qyKe CKJIaJHUM POKOM Yy JKHUTTI JIIOJEH BChOTO CBITY 13-3a
nangemii Covid-19. Bararo mropelt BTpatwiu poOOTy, 3M0pOB’s, a 1HOMAI HAaBITh
xuTTs. Cdepu BCiX BUIIB O13HECY 3MIHWIM TPUHIUON POOOTH, XTOCh 3MIr
nepeBecTu O13HeC B OHJIAlH, a JesKl BUAU O13HECY MatOTh CBOT HOB1 METOIU pOOOTH,
chepu Typu3My HE CTajla BUKITIOYSHHSIM.

Oco06MBOCTI TOJOPOXKEH T Yac maHAeMii.

HeoueBunHi mirocu nogoposxeit mig wac COVID-19:

1. IIpekpacHi MOpOXHI BYJIMYKH 1 HE TUIbkU. OAWMH 3 TOJOBHUX IUIIOCIB
nogopoket B 2020-M — THIIA 1 CIIOKIM B MiCTax, sIKi II[e HEJIABHO JIOTIAIKCS BiJ
HAITMBY TypHCTiB. Hi 94acoBMX dYepr Ha miAXoai MO0 NaM'ATOK, Hi HATOBIMIB B
ICTOPHYHOMY LIEHTP1 — BCE MICTO 3apa3 JIO BalllUX MOCIHYT.

2. CmaptoHM [aBHO TEPETBOPHWIM KOKHOTO MaHJApiBHHMKA B Qortorpada-
MOOUTENsT 3 TEPCOHAIBHOI0 BHUCTaBKOIO B iHCTarpam. [IpoGiema B Tomy, IO
PO3KIIIHUHN 3axij HaJl KadeapaabHIM COO0POM BUTIISAIAE TPOXU MEHIII, PO3KILTHUM,
SKIIO Ha IJIOMNII OJHOYACHO OPYAYIOThH mIe mapa Tucsd ¢otorpadis. CrorogHi 1s
mpo0iemMa He Taka akTyanbHa: o0 3po0uTu GoTo Ha MaM'sTh, BaM HE JOBEIETHCS
YXWISATUCS B HACTHPIMBUX CEeN(i-TaMHIh a00 YeKaTH, MMOKHU T HApEeIITi BiBe e
rpyny 3 Kaapy. TUTbKY BH 1 Mel3axi — Terep iHCTarpaM-BUCTaBKa JIHCHO BUTIISAIAE
Tak 0e3 BCAKOro (poToIIONy.

3. [opoxui ki, JlroOuTenm TUBDKHOT BIAMYCTKH 3HAIOTh, 3 YOTO

MOYMHAETHCA JEHb Ha MOpE: MiANOM Ha CBITaHKY 1 BiIYalIymiHuUM 3a0ir 3



PYIIHUKOM HamepeBard — Ha 10 TUIKM HE MiAenl, 100 MBUJIIE IHIIUX
MPU3EMIIUTHUCS HA BUILHUM Jiekak. SIKII0O MOBa He i€ MpO MPUBATHUN OCTPIB Ha
ManbaiBax, BUSBUTH IUISDK HAMIBIOPOXKHIM Maibke HeMmoxiuBo. Lledl pik —
BUHATOK. [[ppyoMy 3auIImMTHCS 3 MOPEM HAOAUHIII MOKHA B OyIb-sIKUI Yac 100u.

4. «Biune micto»! "Benuke s10myko"! «Cronunsg moau»! Benuki micta HayTh
B KOMIUIEKT1 HE TUIbKH 3 BEJIMKUMU TaM'iTKaMH, a i 3 BeaukuMu depramu. 11106
noaueuThcs Ha Helo-Mopk 3 Bucotn EMnaiip-cTeiiT-6ininr, noTpi6Ho nmpouexaty
roguan miBTopu.Komizeit? Jlomakite mie 6nuspko miBrogunu. Koseco ornsay B
JlonnoHi? 3maethesi, Kpamie BiApa3y NpuxoauTud 3 HameToM. ChOrojiHi Bce Mo-
IHIIIOMY: YepTH MPOCTO 3HUKIIA — 1 SKIIO II€ HE HEeCIOAIBAaHUH ILIIOC TIOJIOPOXKEH B
eIoXYy MaHJIeMil, MM 1 TaJKU HE MA€EMO, SIK II¢ 11¢ Ha3BaTH.

5. Maiike Bci MaHJPiBHUKH BiJJ3HAYMIIH, 1110 TIOJBOTH IIbOTO POKY IPHHOCHIN
iM Kyau MeHIle cTpecy, HikK panimie. HamiBnopoxkHi JliTaku, IIBHAKA MOCAIKA 1
MOMEHTAJIbHE OTPUMaHHS 0araxky — Bil yChOT'O LIbOI'O BUHUKAJIO BITUYTTS MOBHOT
Oe3Ieku, I1e HaBITh J0JaBajo IMOJIbOTaAM TPOXH po3Komli. TypucTuuHa HIYCTpis
3poOuIa BCe MOXIIMBE JJIsl TOTO, 00 JIF0/IM BiauyBaiu cede B Oe3relii.

6. 'myukuii po3kiaz 1 BiggaieHa podoTa iCHyBalu 1 padinie — aje came B 2020
pOIli OCTaTOYHO CTalX 3BUYHOIO crpaBoio. OAMH 3 TOJIOBHUX IUTIOCIB TakKOTO
dbopmaTy — MOMIIMBICTh TIPOBOJIUTH Yac 3 CIM'€I0 1 MPAIOBATH 3BIAKUA 3aBTOHO,
BIJIKpMBAIOUH JIJIs1 ce0€ HOB1 MICIIS.

3axucHI MacKd 1 aHTHUCENTHKH — HEOOXiNHI akcecyapu Ha 0araTtbox
Hanpsmkax. Ciig He 3a0yBaTh MUTH PYKH 1 3aBXKIU TPUMATH JI€31HPEKTOP B CYMII.
B nesxux kpaiHax i MicTax Ha BYJUIll 3aBXIH MOTPIOHO OyTH B MacIIi.

AxmyansHicmos memu. «Po3yMHHI TYpU3M — 1€ HOBA MPAKTHKA, KA CIIPHSIE
PO3BUTKY TypU3My B MicTax CBITy. Bce OunbIry momymnsipHiCTh HaOyBae Takuid
PI3HOBH]T TYpHU3MY, SK CMapT-TypW3M, OCKITbKH Ha CBHOTOJHINIHIA Yac BaKKO
MPEACTaBUTH CyYYacHW CBIT 0O€3 IHHOBAI[IWHUX TEXHOJIOTIM, IHTEpHETY,
KOMIT'FOTEPIB Ta IHIIKUX MPUCTPOIB JJIsl MOJIETHIEHHS HAIIoro >KUTTs. Ha choroaui

Maifke y BCiX € cMapT(OH 1 BiH € HEB1I'EMHOIO YaCTUHOIO TYPU3MY, SIKa JO3BOJISIE



CIUIAHYBaTH Ta OPraHi3yBaTH CBIM BIAMOYMHOK OUIbLI LIKABO Ta KOM(OPTHO, HE
JOKJIaJIal0uu OCOOJIMBUX 3yCHIIb.

CmapT-TypusM pO3TJIAIaloTh K KaTaldi3aTop 3MiH,AK1 BiIOYBarOThCS KOJIU
YYaCHUKHM TMOi370K 3A1MCHIOIOTH CTajil, BIQYYTHI Ali, SKI pOOJSTH MOI3AKHU
CYJaCHHMH.

CMapT-TypusmM — 1€ Typu3M, B SKOMY TIOCTiifHE 1 CHCTeMaTH4YHE
BUKOPHUCTAaHHS CMapT-€JIEMEHTIB MPU3BOAUTH 10 CTBOPEHHS JOJATKOBOI IIHHOCTI
MOJOPOXKi JUIsl TypUCTa. Y BH3HAUYEHHI CMapT-TypH3My 3pOOJIeHHI akKIeHT Ha
npua0aHHI JOJATKOBOT IIIHHOCTI TYPUCTCHKOI MOCIYTH IS CIIOKHBaya 32 paXyHOK
BUKOPUCTaHHS CMapT-TeXHOJIOT1i [3].

Mema i 3a60anna.OCHIIATA OCOOJMBOCTI CMApT-TYPU3MY Ta MOPIBHATHU
cMapT-Typu3M SMoHIi 3 1HIIMMH KpaiHaMH CBITY. 3TiAHO 3 METOK poOOoTH Oyiu
BUKOHAaHI B poOOTI OYyJIM NOCTABIICH] TaKl 3aB/IaHHS

- Po3rnisiHyT1 CYTHICTH Ta 3MICT SMart-rypusmy;

- [IpoananizoBaHuii CBITOBUIN OCBi SMart-Typusmy;

- Posrnsinyra xapakrepuctuka Smart-typusmy B SAmnoHii;

- ITopiBHATH 0COOIUBOCTI CMapT-Typu3My SMOHIT Ta MPOBITHUX KpaiH CBITY.

O6’exT poboTH — cMapT-Typu3M AmnoHii

[Ipeamer poOOTH — TEXHOJIOT1i BIPOBAIKEHHS CMapT-TypU3MY.

Memoou oOocnidricenns.anajni3, CHUHTE3, Yy3araJlbHCHHS, TIOSICHEHHS,
Kiacudikaiis, mooymaosa rpagigHIX MOJIEIICH.

Haykoséa mnosusna ompumanux pe3ynvmamie. Brepiie mnpoBeneHO
MOPIBHSUTHHUH aHaMi3 cMapT-TypusMy B Tokio Ta KueBi, BUSBICH] aCIEKTH, SKUMHU
MO>KHA B TIOJATBIIIOMY KOPUCTYBATHCA B HAIIN KpaiHi.

Ilpakmuune  3nauennna  ompumanux  pesyaobmamie.  MoxinBe
BUKOPHUCTAaHHS pOOOTH B MOJAIBIIIOMY OCBITHBOMY IPOIIECi Mij] Yac MPOBEACHHS
JIEKIIi Ta CEMIHAPCHKUX 1 MPAKTUYHUX 3aHSATh.

Anpobauin ompumanux pesyaemamie. POLIT.Challenges of science
today, 1-3 April 2020



PO311JI 1. HAYKOBI OCHOBHU JOCJII’KEHHA CMAPT-TYPU3MY

1.1. CyTHicTh Ta 3MiCT CMApPT-TYypU3My

Smart nporiec (B Typu3Mi) — poliec HaAaHHs TYPUCTUYHOL HOCTYTH, IKUH 1a€
MOXJIMBICTh €(DEKTUBHOTO 3aJ]0BOJICHHS MOTped Smart-Typucta. CmMapT- Typu3M —
BAXJIMBA CKJIaJ0Ba pO3yMHOro micta. TypusM — oO/lHa 3 OCHOBHHUX CKJIaJOBHUX
€KOHOMIYHOTO 3pOCTaHHS CIUJIBHOT B YChOMY CBITi. KITIOYOBOIO BUMOTOIO TypU3MY
Oy710 3a1yyeHHs Bce OUTBIIOT 1 OUIBIIOT KUTBKOCTI TYPUCTIB 3 PI3HUX KYTOUKIB CBITY.
[lin po3yMHUM TYpU3MOM pPO3YMIETbCS 3aCTOCYBaHHA 1H(OpMALIHHUX 1
KOMYHIKalIMHUX TEXHOJOrIH, TOMIOHUX PO3YMHHM MiCTaM, IJsi PO3POOKHU
IHHOBAI[IMHUX 1HCTPYMEHTIB 1 MIAXOIB [0 NOJINIIEHHS TypusMmy. Po3ymumii
TYpU3M 3aJIEKUTh BlJ OCHOBHUX TexHOJOTiH, Takux sk IKT, MoOUIbHUI 3B'SA30K,
XMapHi 00YMCIIEHHS, IITYYHUI THTENEKT 1 BipTyadbHa peanbHICTh. Bin miaTpumye
KOMIUIEKCHI 3yCHJIJII B MYHKTI IMPU3HAYCHHS 3 TONIYKY 1HHOBAIIMHUX CIIOCOOIB
300py 1 BUKOPHUCTAHHS JIaHUX, OTPUMAHKX 3 (PI3UIHOT IHPPACTPYKTYPH, COIIATBHUX
3B'I3KIB 1 OpraHi3alifHuX JpKepen (SK Aep)KaBHUX, TaK 1 HEJIEP)KaBHUX), a TaKOXK
KOPUCTYBa4iB B TMO€JHAHHI 3 TIEPEJAOBHUMH TEXHOJOTIAMU JUIS TIABUIICHHS
e(heKTUBHOCTI, CTIMKOCTI Ta JocBimy. IHcTpymenTn  iHpopMamidHuUX 1
KOMYHIKAI[IMHAUX TEXHOJIOT1H, 10 BUKOPUCTOBYIOTHCS Ui I1HTEICKTYaJbHOT'O
TypHU3MYy, BKIIIOUYAIOTh [HTEpHET pedert, MOOUTbHUI 3B'I30K, XMapHI OOYMUCICHHS 1
MTYYHUH 1HTENeKT. Bin moeanye B co0i ¢izuuHy, iHPOpMaIliiiHy, cOIlialbHy Ta

KOMEPIIIHHY IHPPACTPYKTYPY TypU3MY.



OcobnunsocTti Smart-Typmnamy
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Cnpuse ctanomy

TepuTopii

PO3BUTKY TYPUCTUYHOI
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NOCAYr ANA FOCTA Ha
MiCLAX BiABIAYyBaHHA

Cnpoluye B3aemoaito
Ta iHTerpauito
cepenosuLLa i rocta

Jlxepeno: po3poOka aBTopa

Po3ymHuit Typu3m BUMarae HaCTYIHUX aTpUOYTIB:

1. Texnomoriuni BOyJ10BaH1 CEpeIOBHIIA.

2. UyTnuBi mpoliecu Ha MIKpOPIBHSAX Ta MaKPOPIBHSX.

3. [IpucTpoi KiHIIEBOTO KOPUCTYBaya.

Puc. 1.1 OcobnuBoctiSmart-typusmy

4. 3arikaBJieH1 CTOPOHHU, aKTUBHO BUKOPHCTOBYIOTh PO3YMHI IIATGOPMH.

[HCTpYyMEHTH CMapT-TypU3sMy

[HCTpyMEHTH CMapT-Typu3My — 1€ TIO€JHAHHA MOOUIBHOTO YCTaTKyBaHHS,

IIPOTrPaMHOTO 3a0€3MEUCHHS 1 MEPEXK, 0 JI03BOJISIE B3aEMOIIATH MK TYPUCTaMH,

3aIliKaBICHUMHU CTOpoHaMU Ta (pi3myHNME 00'ekTamu. KomyHiKallis MOBUHHA MaTH

MO>KJIMBICTh HAJ[aBaTH MEPCOHATI30BaHI MOCIYTH 1 iHPOpMaIlil0 B peabHOMY Yaci

JUISL TIPUAHSATTS PO3YMHHX pillleHb. TpHU KOHKPETHUX I1HCTPYMEHTIB PO3YMHOTO

TypHU3MY — I1¢ MOOLJIBHI JOJIATKH, IOMTOBHEHA PEATBHICTD 1 3B'I30K OJIMIKHBOTO TTOJIS.

JlonaTku

VY nopatkax mMOBMHHA OYTM MOKIUBICTh HajgaBaTu iH(GOpMaIlio, sKa

JIOTIOMOKE€ TYpHCTaM 3pOOWTH YCBIAOMIICHWU BHOIp, HAMpPHUKIAA, OpOHIOBAHHS,

MOCTYTH MEPEeKIIany, KepiBHUIITBO, ayA10 I'ij 1 T. . BoHO TakoX Mae 3a0e3nedyBaTu

MOXJIMBICTb 3B'SI3KY B peaIbHOMY Yaci MK 3aI[IKaBJI€CHUMU CTOPOHAMH 1 KITIEHTaMU.




[lpuknanu BxatouaroTh ViaHero, sikuiéi 703BONsiE KOpPUCTyBayaM CTBOPIOBATH
MepCOoHaNI30BaH1 MOI3/IKHU 3a IOMOMOT OO0 MICIIEBUX >KUTEIIB.
JlomoBHEHA peanbHICTh
Ile mocBiz, 110 03BOJIAE JOTIOBHUTH peajibHE CepeoBUIIE 1HPOPMAIIIE0 3a
nornomororo cMaptdona abo cucteM jiH3. lle Moxe BHecTH 3HAYHUN BKJIAa B
KyJIbTYpHUH Typu3M. Sk mpukiaa MoxxHa npuBectd AR B puMcbKkOMYy Teatpi, sIKuit
JI03BOJIIE KOPUCTyBayaM HaJCcWiaTH CBId TenedOoH Ha apeHy 1 JIUBUTHUCH
IJ1a11aTOPChKui O1i.
3B'130K OJIMKHBOTO TOJIS
NFC B 0CHOBHOMY MO>KE€ BUKOPHCTOBYBATHCS B TYPUCTHYHHX MICIISAX, TAKUX
K My3ei, 1 J03BOJIIE TypHCTaM CKaHyBaTH 1H(OpMaIliiiHI TOYKM HA KapTHHaX /
CKYyJBITYpax / 1CTOpUYHUX apTedakTax, MO0 TMOTIM JJ03BOjsE Teaedony
3abe3neuyBatu nepeknan. Onnak migs NFC cymicHi akcecyapu. KoxHe Mmicue
BUMArae 3aCTOCyBaHHs P13HUX IHCTPYMEHTIB. Bil po3yMHOTO Typu3My BUTPAIOTh SIK
TYpUCTH, TaK 1 HampsMKU. Burona mjisg HampsiMKIB BKJIIOYa€ B ceOe €KOHOMIYHE
BUHAropojly, MOTEHI[IHHI MpsMi 1HO3eMH1 I1HBECTHIIi, 30€peKEeHHsI KYJIbTYpPHOI
CHAJIIUHU 1 T. T., @ JUISI TYPUCTIB - 3pY4YHICTh, CKOPOUEHHSI BUTpPAT 1 T. TI..
[IpobGieMu po3yMHOTO TypU3MY
1. BukopucraHHs iHTEJIEKTyaJbHUX IPHUCTPOIB JUJIA 3aIyCKy IOJATKIB 1
YKUBJICHHS U1 (PYHKIIIOHYBaHHS CHCTEMH.
2. IcnyBaHHS po3puUBY MK ITUDPOBUMU 1 HETU(PPOBUMHU MPUCTPOSIMH.
3. Bin He 3a10BONBHSE TOTPEOM THUX, XTO XOuUe€ 3alMaTUCS TypHU3MOM 3a
MexKaMu 00J1aCTi pO3yMHOTO MICTa.
4. Binbll BUCOKHH piBeHb 3HAHb Ta IHOPACTPYKTYPH.
5. IlimmpuemcTBa, $Ki BXE MOPYIIEHI TYpU3MOM, OyayTh e OibIme
MIPUTHIYEHI 3 TTOSBOIO PO3YMHOTO TYPU3MY.
3a HACTYIHI TPHW JASCATHIIITTS HACEICHHS MICT y CBIiTi 30UIbIINTHCS HA 2,5
Mutbspau. B Tokio menikae nmonasa 37 MUTbHOHIB JIOJIEH, BPATYBaTH ypOaHICTUYHE
Maif0yTHe HaueOTO MOBUHHI «smart cities» — po3yMHI MicTa, /¢ TEXHOJOril Ta

1HHOBAII11 3a0€3Ne4yI0Th, Ha MEePIIUN MO, KOM(pOpTHE 1 Oe3neUHe KUTTS.



VY CBITI BXK€ ICHY€E MOHAJ THCSIYa «PO3YMHHX MICT», MiJpaxyBajia CBITOBa
KoMIaHig 3 HajganHa nocayr Deloitte. IlonmoBuna — B Kurai, cepen mninepis
«PO3yMHOI0» MICBKOTO PO3BUTKY — Takox €Bpomna, [liBHiuHa AMepuka, SnoHis Ta
[TiBnenna Kopes. JlocnimkeHHs OKa3ye, 10 3 KOKHIM POKOM JIEP’KaBH 3aTy4ar0Th
nenani Oublie IHBECTUIIIN A1t po30y10BU smart cities.

«Po3yMHE MICTO» MPOCTUMHU CIOBaMHU — 1€ B3a€EMOJIS MIXX MICTOM Ta HOTro
KUTEJIIMU Ha OCHOBI HAaHCyYaCHIIIUX TEXHOJOT1H.

B OCHOBI J€XHUTh «IHTEPHET peyei» — TEXHOJIOTISA, IO JO3BOJSE JTEIKUM
pedaM 4u CUCTEMaM «CHUIKYBaTHUCSI» MK CO00I0.

Hanpuknaza, y bapcenoni crnemiaiibHl CEHCOPH MOKa3ylOTh BUIBHI MICIS AJIs
napKyBaHHs, 10 CIPUSE PO3BaHTAXCHHIO Tpadiky. A B AMCTepaaMi JTaTIYUKHA Ha
CMITTEBUX 0aKaX CUTHAII3YIOTh PO iXHE HATIOBHCHHSI.

€ po3yMHiI MicTa, J€ TOJIOBHE 3aBlIaHHsI — Ii¢ Oe3meka. Sk oT B
apreHTHHChKOMY MicTi Tirpe, /e BCTAaHOBJIEHI BlCOKaMEpPH MarOTh TEXHOJIOTIIO
po3ITi3HaBaHHs 00JWY YU HABITH IM1103p1s10i moBeaiHKu. Lle, y cBoro yepry, 103BoJisie
3HAWTH MiJ03pIOBAHUX a00 X HaBITH 3aMOO0ITTH 3JI0YMHAM, OCKUIBKHA CHCTEMa,
IIPOaHAITI3yBaBIIH JIaH1, CATHAII3YE TIPO HEOE3MeEKy.

OnHak, 9u y BCIX «pO3YMHHX MICTaX» MEIIKaHII — Ha TepiomMy micii? Ska
CUTYyallisl 3 3aXMCTOM IMEPCOHANBHUX JAaHMX Ta MpUBaTHICTIO? {7 4oro i kKomy
MO>Ke 3HQI00MTHCS Hama ocoducta iHpopmarris? Xou Biana GopMaIbHO rapaHTye
3aXUCT MEPCOHATBHUX JAHUX, ICTOPIA 3 BEIUKUMH TEXHOJOTIYHUMHU KOMIMAHISIMU
JIEMOHCTPYE: ocoOurcTa iHpOopMaIlis 3aXHIleHa HEHAJICKHUM YHHOM.

«Po3ymuuii» Kuis

KoHnrerniro po3BUTKY «po3yMHOro mictay y Kuesi yxBanunu e B 2017 porri.
Binromi ykpaiHchka CTONUWIlE 1 CHOpaBAl 3HAYHO MPOCYHYNACs Ha MUIAXY [0
IHHOBAIIHHOTO YMOpPABIIHHSI — 3 SBWIMCSA EJIEKTPOHHI 3aKyIIiBIi, T'POMAJCHKHM
OTOKET, eJICKTPOHHI METHIIi1, cIy’k0a Mepa, B IKy MOKHA MTOBIJOMHUTH PO SIMU HA
JI0pO31 YW HEBUBE3CHE CMITTSA. 3alpOBAAMIA CUCTEMY €EIMHOTO EIIEKTPOHHOTO
KBUTKa Ta JIOAATOK, Y SKOMY MOXHa MPHUAOATH TMOI3IKH, a 3roAoM Oyne 3Mora

3aImcaTucsa a0 J'IiKapﬂ 4YH OIIIIaTHUTH KOMYHaJIBHi IIOCJIYTH.



V¥ yepHi 2019 poky yactuny Bynuill CantoTHOI 3pOOUIIA «PO3YMHOIOY» — TYT
BUMIPIOETHCSL  SIKICTh TOBITPSl, KOHTPOJIOETHCA OCBITIEHHS, € Bl CTaHIil
MII3apsIKU eeKTPOMOOLTiB, aBku 3 USB-nopTamu, 110 ®UBIATHCS BiJl COHIUHUX

naHesei, Ta KHOMKa eKCTPEHOr0 BUKIMKY IPABOOXOPOHIIIB.
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Puc.1.2 [lepma «po3ymua» Bynuils B Mexax Byiuill CamotHoi y Kuesi,
18 cepnuga 2019 poky

VY cronuili TakoX BCTAHOBIIEH1 OJIU3BKO 7 THCSY KaMep B1I€OCIIOCTEPEIKEHHS.
3a cnmoBamu KepiBHMKA cTonu4Hoi mominii Anapis Kpumenka, y Kuesi 3a
JIOTIOMOTOI0 «PO3YMHHX» KaMep crioctepexeHHs 3a 2018 pik momiiis po3kpuia 2,5
TUCSAY1 KPUMIHAIBHUX 37I0UMHIB.

JIBa HaWOUIBIINX PU3UKH — 1€ KibepOe3neka Ta Oesneka nanux. [lepeboi B
poOOTI MOXYTh MPHU3BECTH JO TPAHCHOPTHOTO KOJANCY, HEMOXKIUBOCTI
3aCTOCYBaHHS COINIAIBHUX MUIbr TOmO. CHCTEMH «pPO3yMHOTO MICTa» HAJIiMHO

3aXHIIAI0Th 1H()OPMAIIIIO Ta € CTIHKUMU 10 BUKIUKIB. [69]



1.2 CTpykTypa cMapT-TypHU3My

[Mpunuunu Hanpsmie SMART-Typusmy

* [IpamtoBaTi Ha pO3BUTOK TYPUCTUYHHUX BPAXKEHb

* HanaBatu Outbil iHTENEKTYyanbHI IIaTGOpMU

* 30upaT 1 MOMIMPIOBATH 1H(OpPMALII0 B MEXaX TYpPUCTUYHOI TEPUTOPII,
CHPUITH €PEKTUBHOMY PO3MOLTY TYPUCTUUHUX PECYPCIB

* Copusti o00'eJHAHHIO TMOCTAYaJIbHUKIB B TYPUCTHYHIM ramy3i Ha
MIKpPOPIBHSX Ta MAaKpPOPIBHSX JUIs TOTO, 00 3a0e3neunT ePeKTUBHUN PO3MOILIT

OOHYCIB BiJl TYPUCTUYHOT IISIIBHOCTI IO MICIEBINA IpoOMal.

XAPAKTEPUCTUKU SMART-TYPU3IMY

/ ' N\

TBOPUICTb CTilKiCTb KoopAuHaLia Ta
CMi/fIbHa y4acTb
Y v
BuKopucTaHHA IT-
BignoBigaNbHiCTb iHCTPYMEHTIB i
[oaaTtkis

Puc. 1.3. Xapakrepuctukusmart-rypusmy

JIxepeno: po3poOka aBTopa

Binomo, mo Smart — 11e HOBa SIKiCTb, 1110 BUHUKAE MIPH 1IHTErpaIlii 2-X 1 OuIbIe
CKJIQJIOBUX, OJHUM 3 SIKHX € TSXHOJIOT19Ha 1HHOBaIiA 1/ 200 [HTepHEeT. [4] OCKiIbKH
Jajal BUKOPHCTOBYETBCS 1€ 1 MOHATTS Smart-eJIeMEHT, YTOYHHMO, IO i HUM
PO3YMIETHCS CKJIaI0Ba YaCTHHA IILJIOTO, 10 BOJIOMIE 03HAKOKO (SKiCTIO) Smart. Sk
BiJI3HAYAIOTH JIOCTITHUKH [6], CJIOBO «Smart» OIUCy€e TEXHOJIOT19HI, ECKOHOMIYHI Ta
coliayibH1 Tojii, 3acHoBaHl Ha IT-TexHoOrIsAX, sIKI 0a3ylOThCSl HA MEBHHUX 0Oa3ax

JaHUX, HOBI CIOCOOM MIAKIIOYEHHS Ta OOMiHy iH(opMamiero [7]. Harrison



MIIKPECIIIoE, M0 «Smarty HEMOXIJIMBUN 0€3 0OMIHY 1H(pOpMaIli€r0, JaHUMHU, TIPU
IIbOMY BUKOPUCTOBYETHCS MOJICTIOBAHHS Ta aHAI3 IPU NPUUHATTI YIIPaBIiHCHKUX
pimieHs. [8]

Smart-trypuctcbka kommadist / gipMa — oprasizamis, mo mnpamroe B chepi
Typu3My, B SIKil BHKOpHCTaHHS B OI3Heci Smart-e1eMeHTIB MPU3BOJIUTH 0
MIPUHIIMIIOBO HOBOI SIKOCTI MPOIECIB, IO MIABUINYE €PEKTUBHICTH KOMEPIIHHOT
JISUTBHOCTI Ta KOHKYPEHTOCTIPOMOKHICTD (PIPMH.

Smart-typuct - crokuBad TYpPHCTCHKOT TOCIYTH, MOCTIHHO BHKOPHUCTOBYE
Smart-eneMeHTH 111 JOCSTHEHHS HOBOi SIKOCTI MpPOILIECIB B TYpPU3Mi 3 METOIO
HANOUTBII TTOBHOTO 33JJ0BOJICHHS CBOIX TYPUCTCHKHX MOTPEO.

Smart-nporiec (B Typu3Mmi) - mporiec HagaHHI TYPUCTUYHOT TOCITYTH, SIKAH J1a€
MOJIMBICTb €(PEKTHUBHOTO 3aJ0BOJICHHS TOTped Smart-Typucra.

Hapemri, cam TepmiH Smart-Typu3M TpPaKTyeETbCSI aBTOPOM HACTYITHUM
YUHOM: Smart-Typu3M - Typu3M, B SIKOMY IIOCTIMHE 1 CUCTEMaTUYHE BUKOPUCTAHHS
Smart-eJeMeHTIB NMPU3BOAUTE 10 CTBOPEHHS JOAATKOBOI IIIHHOCTI MOIOPOXKI JJIsI
TypucTa. Y 3alpONOHOBAHOMY BH3Ha4Y€HH1 Smart-Typu3My 3pO0JIeHHI aKIIeHT Ha
npu10aHH1 J0IaTKOBOI LIIHHOCTI TYPUCTCHKOT OCITYTH JUIsl CIIO’KKBAYa 32 paxyHOK
BUKOPUCTaHHS Smart-TeXHOJOr1H. 3 TOYKH 30py MApKETUHTY 116 OCHOBHA TiepeBara
Smart-typusmy.

3 LOro BU3HAYEHHS CJI1 BUAUIMTH OCHOBHI MOMEHTH:

Smart-typusM 3aBXAH € Pe3yNbTaTOM 3YCHUJIb BCIX 3aIlIKaBIEHUX CTOPIH
eCTHUHAILIIT.

Cytp gmismpHOCTI — pobota 3 iH(popmariero, 0Oazamu gaHux: 301D,
y3araJibHeHHsI, BAKOPUCTAHHS.

Mera pgismpHOCTI — TmepeTBOpeHHs iH(oOpMali B OCBiL CIIOXHBada
TYpPUCTCHKOI MOCTYTH, O13HEC-TIPOTO3HUITII.

Jxepena iHdopmamii — 1€ comianbHI, YypsAoBi OMoKu, CyO'ekTH
1HQpACTPYKTYpH Typu3My, a TakoxX ¢i3udHi ocoOu. OOOB'SI3BKOBUM €JIEMEHTOM €

BUKOPHUCTaHHS NepefoBUX 1H(OpMaLiItHUX TeXHOojori. Pe3ynbTaTomM HisIbHOCTI



MOBUHHA CTaTH €(DEKTUBHICTb, CTIMKICTh JJIs1 TEPUTOPIT 1 30aradeHHs 1OCBIAY IS

TypucTa.Smart-Typu3M MOXHa pO3IJIsSAaTH 3 PI3HUX CTOPIH 1 HA PI3HUX PIBHAX.

Smart-Typusm

/

Mo KXMNTTEBOMY LLUKNY
No40p OXi

v

l AN

Ana iHcTpymeHTiB (4-p) 3a TexHo1oriAMMU

v i v

- Smart-enemeHTu Ha eTani
NiAroTOBKU A0 NOA0POXKi

- Smart-enemeHTH B nepioa,
NnoAopOXKi

- NMicnanpoaakHi Smart-

- Smart-enemeHT Npu
dbopmyBaHHiI TypnpoayKTy
- Smart-enemeHTU Npwm
BU3HAYEHHI LiHK

- Smart-enemeHT Npu
opraHisauii npogais

- I[HTepHeT TexHonorii

- CouianbHi mepexi

- MobinbHW 3B'A30K

- GDS - rnobanbHi cuctemm
- MporpamHe 3a6e3neyeHHn

enemeHTu - Smart-enemeHTH IHGPaCTPYKTYpH TypU3MY
- [HTEepHEeT mapKeTUHr
NPOCYBAHHA
A A 4
YnpasaiHHA /  smart-
Mo ranysax:
management:
v v

- Smart-enemeHTH aHanisy
AiANbHOCTI opraHizauji /
cdepu

- Smart-enemeHT rotenbHoro - Smart-enemeHTH

6isHecy NAaHYBAHHA TYPUCTCbKOI

- Smart-enemeHTHn AiANbHOCTI

rPOMaACbKOro Xap4yBaHHA - Smart-enemeHTM pob0TH 3

- Smart-enemeHTH NnepcoHaiom

TPaHCMOPTHO-0F CTUY Hi - Smart-enemeHTH opraHisauji
npoLiecis
- Smart-enemeHTU KOHTPO/ 1o
Ta 3BOPOTHOrO 3B'A3KY

Jlxxeperno: po3poOka aBTopa

Puc. 1.4. Smart-typuzm

[HHOBAIIIT BKIIIOUAIOTHCS B TYPU3M B HACTYITHUX HAMPSIMKAX:

Cranuii po3BUTOK TYPUCTHYHHUX 30H, MOOYAOBaHUX Ha 1HQPACTPYKTYpi

HalCy4YacHIIIUX TEXHOJIOT1H, JOCTYITHUX KOKHOMY.



B3aemonis cnokuBaua 1 1HTerpaunis HOro B OTOYEHHS, JE€CTUHALIIO.
[TinBuIIeHHS AKOCTI AOCBIAY B A€CTHHAIIII.

[lonminmeHHa sKOCT1 XKUTTA >kuteniB. OcobnuBa yBara npuaiisierbca [T-
TYPUCTCHKOIO JIOCBiAY. Smart-typuctu akTuBHO O€pyTh YyuyacTb B HOro
(¢opMyBaHHI. BOHM HE TUIBKM CHOXHUBaIOTh MOCIYry, ajie 1 CTBOPIOIOTH i,
MOKPAaIIylOTh, MIABUIIYIOTh I[IHHICTh TMOCIYTH, HANPUKIAA TUCKYTYIOUH B
comiaibHUX Mepexax abo momimarouu ¢otorpadii B Instagram. Ille onniero
XapaKTepHOIO0 0COOMBICTIO Smart-Typu3My € Horo kpeaTuBHMM xapakTep. B cBiTi
JOCUTh TPUKIAAIB BUKOPUCTAHHS Smart-€JeMEHTIB B TYpHUCTChbKIA cdepi. Pi3HI
KpaiHu 3HaXOJTh CBOi IUIAXM B LbOMY HampsmMky. Hampuknazn, B Asii 1 €Bpomi
PO3pO0IICHI MPOrpaMu IHTEIEKTYaIbHOTO TYpU3MYy B pamkax KoHieniii Smart-City,
IO CHPHUSIOTH MPOCYBAaHHIO DPETIOHY, MPHU IbOMY BHHUKAIOTh HOBI TYpPHUCTCHKI
HanpsiMku. Kpim Toro, B €Bpori po3po0IIsIFOThCs TONATKU JJII KOPUCTyBadiB. Y
Kurai 1 IliBnenniii Kopei miaTpuMyroTh TpPOEKTH, CIPSIMOBAHI Ha CTBOPEHHS
TEXHOJIOT14HO1 1H(DpacTpykTypu Smart-typusmy. B ABcTpasnii akiieHT poOUThCS Ha
Smart-ynpasiiHHi.

HaiiBaxxuBilIMM KOMIIOHEHTOM TYPHU3MY € MYy3eWHa JISUTbHICTh. 3ragaiMo
KJIACUYH1 BUBHAYEHHS CJIOBA «MY3€ii».

My3eit — ycTaHOBa, 10 3alMAa€EThCs 30UpaHHAM, 30epiraHHsSIM 1 BUCTaBKOIO
JUTSL OTJISITY TIaM'SITOK 1CTOpIi, MECTEITBA, HAYKOBUX KOJICKIIIH 1 T.II.

My3seii — ycTaHOBa, 10 3aliMa€ThCs 30MpPaHHSIM, BUBUCHHSIM, 30€pIraHHsIM i
EKCIIOHYBaHHSM MPEIMETIB—TIaM'ATOK MPUPOJIHOI ICTOPii, MaTepiaabHO1 1 JyXOBHOT
KYJIBTYPH, @ TAKOXK MPOCBITHUIIHKOT Ta MOMYJISIPU3aTOPCHKOT TisThHICTIO [3].

My3seit — ycTaHoBa, 10 Ma€ Ha MeTi 30upaHHs, 30epiraHHs Ta eKCIIO3UIIII0
MaM'aTOK iICTOPii Ta MUCTEIITB, @ TAKOXK MPUPOTHO-HAYKOBUX KOJIEKIIIH 1 MPOBITHE
KYJIbTYPHO-OCBITHIO poboTy [5].

Bci nepepaxoBani Bu3HaueHHST (POpMYITIOIOTh (QYHKIIIIO MY3€H0 OJTHAKOBO -
pobota 3 apredaktamu, TBOpamMu MucTenTBa. OIHAK 3 TOYKH 30py MapKETHHTY

TaKWM TMIAXIJ 371a€ThCS 3aCTApUIMM 1 HeaKTyaJlbHUM. BiH HeOe3meyHuil TUM, II10



He3a0apoM My3eiiHi CIIBPOOITHUKY MOXKYTh OMMMHUTHUCS HAOJMHIN 3 €KCTIOHATAMH,
0e3 BIIBIyBayviB.

CporogHi Micisi My3€10 MOBHHHa (hOpMyJIOBaTHUCS, MEpII 3a BCe, TAK, 100
Oyna 3po3yMina oro mybsiuna meta. [Ipu iboMy HEOOX1THO BIAMOBICTH HA KiJIbKa
TOJIOBHUX MMHUTAHb:

O XTO CHOKMBaH 1 K1 HOro notpedu OyayTh 3a10BOIbHITUCS

O sKI OCHOBHI IIIHHOCTI1 MYy3€0

O HAapellTi, Kl TEXHOJIOT1i OyyTh BAKOPUCTOBYBATUCS NP LILOMY.

Cepen TMOTEHIIMHUX CIOXXUBAYIB CJiJl BUAUIMTH TOKOJIHHS MIUICHIANTIB,
OCHOBHa pHca SKAX — TIOCTIHHE BHUKOPUCTAHHS Cy4YyaCHHX TapKETiB 1
iHboOpMaIlITHUX KaHalliB KOMYHIKalii. [2] 3 orisgy Ha 0COOIMBOCTI HOBHUX
MOKOJIIHb, HEOOX1THO PO3IJISIAATH, SIKI 3MIHU MarOTh BiIOyTHCS B My3€HHIN CIpaBi
JUISL 3alydeHHsl CMoXKuBayiB. | KoHuenT «Smarty MpU I[bOMY CTa€ HE MPOCTO
HOIYJISIPHUM, a KUTTEBO BAXKJIUBHM.

Buxonsiuu 3 uux MipKyBaHb, (POPMYITIOEMO OCHOBH1 BUZHAUCHHS

Smart-my3eii — ycraHoBa, MeTa SKOrO HaJaTH CIIOXUBAayeBI MY3eHHOI
MOCJIYTH YHIKQJIBHUN JOCBIJ CHUIKYBaHHS 3 MHUCTEHUTBOM 1 3pOOUTH HOrO
JTOCTYITHUM JJIsI BCI€T CITUIBHOTH Ha OCHOB1 BUKOPUCTAHHS ITU(DPOBUX TEXHOJIOTIH.

Smart-crioxkuBad  (CTOCOBHO MY3€H0) — CIIOKMBa4 MY3EHHOT TIOCIIYTH,
MOCTIMHO BUKOPUCTOBYE Smart-eIeMEHTH JJIsi TOCSTHEHHS! HOBOI SIKOCT1 My3€HHUX
MIPOIICCIB 3 METOI0 HAWOUIBII TOBHOTO 3aI0BOJICHHS CBOiX MOTPEO.

KonkpeTtusyrouu 111 BU3HaY€HHs, MO>KHA 3alIPOIIOHYBATHU PsIi PEKOMEHIaIiH,
peamizaiis SKUX 37aTHA 3MIHUTH HE TUIBKH TaKTUYHY CHUTYAIlIO MPOAAXiB, aje i

KapJUHAIBHO MTOMIHATH CTPATETIYHUHN MIAX1A 10 PYHKI[IOHATY MY3€EI0.



1.3 CBiToBHii 10CBiX PO3BUTKY CMapT-TypPHU3MY

B ymoBax po3BUTKY Ti100aNbHUX 1HPOPMALIMHUX MEpeX HE JIMIIE OKpeMi
MIANPUEMCTBA, YCTAHOBH, a U 11111 MICTa Ta PEriOHU MOYUHAIOTH NPEJCTABIATH CBOI
MO>KJIMBOCTI Ta MPOAYKTH IIMPOKOMY KOJYy CIIOKMBAdiB 3a JOMOMOrow sSmart-
TexHoJIOT1. J[aHWil I1HCTpYMEHT, IO MO€JHYy€e W 1HHOBaIll, ¥ MapKETUHT, WU
1HpOpPMAaILil0,CTAE OJTHUM 13 HAHOUIBIL MOMYJISAPHUX METOJIIB 3aJTyY€HHS TYPHUCTIB Y
MICTO, aHOHCYBAHHS MOJii, 110 B HOMY BiAOYBaIOThCS, Ja€ 3MOTy €(hEeKTUBHO
chopMyBaTH TYpUCTUYHUN 00pa3 AeCTUHAILIT Ta 3a0€3MeUUTH 3pyUHe TepeOyBaHHS
TYPUCTIB y Hiid, OpMY€E SIKICHY YIPABIIHCHKY OCHOBY OY/[b-IKOTO MYHIIUTIATITETY.

Tepmin smart, yBeJeHUH y HAYKOBHH OOIr TEOPETHKOM MEHEIKMEHTY,
aMEpUKaHChKUM Y4YeHHM aBcTpiiicbkoro moxomxeHHs Peter Ferdinand Drucker y
po6orti The Practice of Management(1954 p.).

Smart € abpeBiaTyporo JJIsl BU3HAYEHHS 03HAK MOCTaBJIeHOT MeTH: Specific —
KoHKpeTHa, Measurable — Bumipna, Achievable — nocskaa, Relevant — akryanbHa |

Time—-bound — neBHa B yaci.

oy 1O

Puc. 1.5 Abpesiatypa Smart

TakuMm 4YHMHOM, Yy4YE€HMH YyBakaB, WO SKIIO IIOCTaBJieHa MeTa Oyze

«PO3YMHOIO», TOOTO OyJle BIINOBIAATH MOCTABICHUM KpUTEPIIM, BOHA Oyje



nocsiruyta. Illo crocyerbcs ommcy kaTeropii smart 13 TO3MLIL  yNpaBIIHHSA
PO3BUTKOM MICTa, TO aHaJli3 CydyaCHUX TPaKTyBaHb smart city 3yMOBIIOE TOCHUTH
IIMPOKE HOT0 TPAKTYBAaHHS. Y 3arajJbHOMY X PO3YMIHHI Il KOHUENLISA CIIPsIMOBaHa
Ha 3a0€3MeUYEeHHS] BUCOKOT SIKOCT1 JKUTTSI JTIOJICH Ta 1X €KOHOMIYHE 3pOCTaHHs 4epe3
aKTUBHE BIIPOBA/KEHHS B IMPOIECU >KUTT€3a0€3MEUYCHHsI MICTa IHHOBAIIHHUX
TEXHOJOT1A. [HIMMU cioBaMM, HapO3yMHIIIl MICTa CBITY — Ti, II0 HAaBUMJIUCS
BUKOPUCTOBYBATH BCi CBOT peCYPCH IS ITiIBUIIIEHHS SKOCT1 )KUTTS HaCEJICHHS.

Bapro 3a3HauuTH, 10 B Cy4YaCHHUX YMOBax ICHYIOTh pI3HI MIAXOAH 1
PEUTHHIOB1 CUCTEMH, SIK1 JAIOTh 3MOT'Y aHAII3yBaTH 1 PaHXKYBaTU «PO3yMHI MICTay.
Sk nmpaBunio, 10 0a30BUX XapaKTEPUCTUK Smart-City BIIHOCSATH TaKl KOHIICMIIIi:
pO3yMHa €KOHOMika (smart economy), po3yMHa MOOUIBHICTH (smartmobility),
PO3YMHHH MiAXiJ O HABKOJIMIIHBOTO CepeOBHINa (Smart environment), po3ymMHi
monu (smart people), po3yMHHit crioci6 ®KuTTs (smartliving), po3yMHe yIpaBiIiHHS
(smart governance).

3p03yMiJio, 10 HE BC1 MiCTa MOXKYTh OJTHOYACHO PeaTi30ByBaTH BC1 HAPSIMU
Smart-texHosoriii Ha BucokoMy piBHI. Tak, mBeaceka IT-xommanis EasyPark
IIPOBEJIa JOCIIKSHHS 111010 BAUKOPUCTaHHSI IHHOBAI[IHHUX TEXHOJIOT1H y MicTax. 3a
pe3yiabTaTaMu poOOTH OYJI0 CKIAAEHO CITUCOK «HAWPO3YMHIIIUX)» MICT IJIAHETH.

OCHOBHHMMH KPUTEPISIMH OITIHKH MUGPOBUX MICT CTAJIU: MOOLILHUM 3B’ I30K
4G, BenuKa KUIbKicTh Touok aoctyny Wi-Fi, cmaptdonu sik yHiBepcanbHUil 3aci0
VIOpPABIIHHS CEpPBiCAMU, PO3yMHA IMApKOBKA, MOCIYTH 3 OOMIHY aBTOMOOUISIMU
(kapiiepiHr), ONTHUMI30BaHAa CHUCTEMa pPyXy TPAHCIOPTY, OHIAWH-AOCTYI JO
JIEp’)KaBHUX TIOCIYT, MepepoOKa CMITTEBUX BiIXOMiB, aKTUBHA TPOMAJISTHCHKA
MO3MIiS MEIIKAHIIIB, €KOJIOTTYHO YHCTI Jpkepena eHeprii. Jlo mecstku smart-City
cBiTy yBivmm [1]:

1. MensOypH (ABctpanis). OQHUM i3 COIIAIBHO 3HAUYYIIUX MPOSKTIB MicTa
CTaJI0 TOJIIIIIICHHS YMOB KUTTS JIJIS MIIIOXO/1B. 3a JIOIMOMOTOI0 0COOJIMBUX MasTUKiB
Ha cepBep 4epe3 cMapTPoHU MepeaeThes 1HdopMallis Npo MiClie pO3TallyBaHHs

OIII0X0/1a.



Cuctema Bele UUIOA000BHM MiAPaXyHOK KUIBKOCTI JIIOAEH 1 BUMIPIOE
HIUIBHICTh HATOBITY, 00 CKJIACTU KapTy aKTUBHOCTI Ta PETYJIIOBATH MOTIK JIIOJEH B
0COOJIMBO KBaBUX MICIISIX.

2. Kenena (IlIBeiinapis). MicTo oTpumanao BUCOKHUM Oanl y pEeWTHUHTY 3a
nepepoOKy BIAXOMAIB, a TAaKOX 3a OyAIBHUUTBO po3yMHUX OynuHkiB. A 1o 2020 p.
ypsia TUIaHye 3HU3UTH BUKHAM JIOKCHAY BYIJICLIO B aTMochepy Ha 4YBEpTh Bif
MOTOYHOT'O 00CATY.

3. Awmcrepaam (Higepnanau). Bucoki mNo3uliiB pEeUTHHrY 3yMOBJEHI
aKTUBHOIO yYacCTIO MEIIKAHIIIB y TPOMAaJIChKOMY >KHTTI MIiCTa 1 MOYKITUBOCTSIMH
MIMPOKOTO online-a0cTyny 10 AepKaBHUX cepBiciB. Takox AMcTepiaM HIOPIYHO
NPUBEPTAE BETUKY KiJTBKICTh TYPUCTIB 1 CTABUTHCS XOPOIIMMH MOKITUBOCTSMH JIJISI
BIIKpUTTS Oi3Hecy. s xutemB wmicta OyB CTBOpeHUN web-MaiilaHyuk 13
BIIKpUTUMHU JaHUMU Ti7g Ha3Boro Amsterdam Smart City. OxpiM 1HIIOTO,
wiarpopma MIATPUMYE TOIATOK,CTBOPEHUI MJii JIOMOMOTH JIIOASM 31 CIaOKuM
30pOM Ta IHITUMHU OCOOTUBOCTIMH CIPUMHSTTS.

4. Can-®pannucko (CHIA). e TypuCTUYHUN IIEHTP YBIUIIOB 0 JECATKU
PO3YMHHUX MICTY 3B’SI3KY 31 3HAYHOK KUIBKICTIO OPraHI30BaHUX TYT YCIIIIHUX
crapraniB. Ilopsa 13 mum Can-®paHIucko Jiaupye 3a MBHAKICTIO [HTEpHET-
3’€HAHHS MMOPIBHSHO 3 IHIIMMH PETIOHAMM 31 CIIUCKY smart-Cities.

5. Toxio (Amonis). Micto € OJHUM 13 HaWOUIBIIUX MDKHAPOIHUX
iHbOpMAIlIITHIX Ta EKOHOMIYHUX [IEHTPiB. PO3BUHEHA 3ami3HIYHA iHOPACTPYKTYpa,
sxa 00'eqnye nmonas 100 miHiM, MO IKUX y piK BB3AUTH OIU3bKO 14 M. Macaxupis,
a TaKoXX CHCTeMa PO3YMHHUX MapKOBOK 1 BeJMKa Mepeka Todok Wi-Fi mamm 3mory
OOINATH 1HIIII Smart-mMicTa B pEUTHHTY.

6. bocron (CIIIA). Onne 3 HaiimaBHIMMX 1 HaWOAraTmmx MICT AMEpPUKH
JOCSITIIO yCmiXy B OaHKIBChKOMY, (DIHAHCOBOMY Ta CTPaxOBOMY CEKTOpax
€KOHOMIKHU. Y CTONHIN mTaTy MaccadyceTc mpoOBOIUTHCS AiSUTHHICTh HAUOLTBIITIX
BUJIaBHUIITB,a ['apBapichbkuil yHiBepcuUTET 1 MaccauyCeTChbKUN TEXHOJIOTTYHUN
THCTUTYT LIOPOKY «BUCTPUIIOIOTH» YEPrOBOIO CEHCAllliHOI0 po3pobkor. Came 3a

PIBEHB OCBITHU 1 PO3BUTKY O13HECY 11€ MICTO MOCIIa€ BaroMy CXOJIMHKY B PEUTHHTY.



7. Hwopix (Ilseiiuapis). HaitOinpmumii ¢(iHaHCOBUHM 1 HAYKOBHM LIEHTP
[IBeiinapii, KpiM KIIBKOCTI MI)KHAPOJHUX OAHKIB, XapaKTEPU3YETHCS PO3YMHHUMHU
OyIMHKaMU 1 CHCTEMOIO TIEPEepOOKH CMITTS, OpraHizalli€l0 TpoMaJChKOro
tpancnopty. o 2024 p. uepes [{ropix maaHy0Th NPOKIACTH MiI3EMHY MEPEXKY ISt
TPaHCMIOPTYBAHHS BaHTaXI1B, 110 MPAIIO€ HAa BIIHOBIIOBAILHUX JHKEpesiax eHeprii.

8. CrokroneM (IlBenis). ['onoBue micto IlIBemnii oTpumano MakCHUMAalIbHO
BUCOKY OLIIHKY 3a online-ocTyn 10 Jiep>KaBHUX cepBiciB 1 ciyk0. Takox y MICTI
BiZICYTHI TIPOMUCIIOBI MIAMPUEMCTBA, 1[0 TIO3UTUBHO TIO3HAYAETHCS HA JJOBKLILII.

9. Ciaranyp (Cinranyp). MicTo xapakTepHu3yeTbesi €()eKTUBHOI CUCTEMOIO
nepecyBaHHs TPOMAJCHKOTO TPAHCIOPTY 1 COIIAIbHOIO aKTHUBHICTIO TPOMAJISH.
Bucoki craniaptu puHKoBOi1 ekoHOMiKK CiHramypy 1 pu bOMY HU3bK1 MOJIATKOB1
CTaBKU POOJISATH MICTO 1I€AJIbHUM JIJISl 3aJTy4€HHS IHBECTOPIB.

10. Komenraren ([anig). Micto aktuBHO po3BuUBaeThcs y chepi IT-
TEXHOJIOT1H, €KoJorii, —MEIUIMHHU, EKOHOMIKH, Oi3Hecy, TpaHCHOPTHOL
iHppacTpykTypu. He Tak 1aBHO Mep micTa o]iIliifHO OTOJIOCUB PO 3amycKk MichKO1i
0a3u oominy nanumu (City Data Exchange) — online-maiinanuuka 3 rpoMaachKor0
Ta TPUBATHOK 1H(MOpMAIIiE€I0, BIIKPUTOK ISl KHTENiB. Mickka 0a3za 0OOMIHY
nannMu B KomeHrareHi, KpiM OCHOBHOTO 3aBJaHHS — JIOCTYNy A0 iHdopMalii, Mmae
it TOOIYHY METY — 3pOOUTH CTOJIHMINO IIe OUIBI eKOJOTTYHO yncTor. CremiaibHi
JOJIATKW 3aKJIMKAIOTh 33 {yMaTUCS TIPO HACTIAKH BUKUIY B aTMOC(]epy MIKITTUBUAX
PEUOBHH.

3a3Ha4ynMo, 110 YKPATHCHKI MIiCTa Y TIPEJICTaBIEHOMY PEHTUHTY BiJICYTHI, 1110
CBITYUTH TPO HEOOXiAHICTH iHTeHCU(IKAIii 3yCuib Opra”iB BIaaud Ta
IPOMAJICHKOCTI, IIO/I0 3aCTOCYBAHHS SMart-TeXHOJOTIM y MPaKTUYHINA MiSIIBHOCTI
MYHIIHAITATITETIB.

Baprto 3ayBaxkuTH, mo smart-Te€XHOJIOTil 3aCTOCOBYIOTHCS HE TUTBKU IS
3arajJpbHOTO YTPAaBIiHHS MICTaMH, a W YNPOBAKYIOTHCS B PI3HUX Tally3sx
rocriogapcTBa. Tak, y 6ararbox TYpUCTHYHHX IIEHTPax €BPOIH Ta CBITY, 30KpeMa y
bapcenoni, Jlongoni, I'manceky, boctoni, Ywumkaro, Jlac-Beraci, HLIo-I7IOpI<y,

[ITanxai, Ciguei, AMcTepami Ta iH., MOXHA 3yCTPITH I1iKaB1 IHHOBAI[IMH1 PIIICHHS,



4Kl JTal0Th 3MOTY MOJIMNIIUTUA YNPAaBIIHHSI TYPUCTUYHUM HOPOAYKTOM Micta [2].
OxpeMi aceKTH Takoi MisNIbHOCTI CIIOCTEPIraloThCs Y TYPUCTUUHIN cepi Aestkux

MicT Ykpainu, 3okpema JIbBoBi, Kuesi, Binauii, Oneci.

BucHOBKH /10 epuioro po3aiiny

[TpuHIIMNIN PO3YMHOTO TYpPU3MY IOJSTAIOTh B TOJIMIIEHHI TYPHUCTHYHOTO
JOCBIZy, TIABUINECHHI €()EKTUBHOCTI YIpPaBIIHHA pecypcaMu, MiABUIICHHS
KOHKYPEHTOCIIPOMOYKHOCTI JIECTHUHAIIIT 3 YIOPOM Ha acleKTH CTaJoro PO3BUTKY.
Bin TakoX mNOBMHEH 30MpaTH 1 NOWIMPIOBATH 1H(OpMaLio, 100 CHPUITH
e(EeKTUBHOMY PO3MOJUTY TYPUCTUYHUX PECypCiB 1 IHTErpyBaTH TYpPUCTUYHI
OpoMo3uilii Ha MIKPOPIBHI Ta MAakKpoOpiBHI, 3a0e3Medyroud XOPOLIUH pPO3MOJLT
BUTOJI. BOHN BBa)KarOThCsl €PEKTUBHUMHM B TEXHOJIOTIYHO MPOCYHYTUX HANPSIMKaX,
TaKUX SIK PO3yMHI MiCTa.

Smart-typusM — BIJHOCHO HOBE CJIOBO B TYpHCTCBKiN cdepi. Konmemnris
Smart BHUKOPUCTOBYETHCS ISl ONUCY CYYaCHUX MPOILIECIB B CYCIUIBCTBI 1 B 6aratbox
chepax nisupHOCTI. OCTaHHIM YacoM i1 3aCTOCOBYIOTH 1 10 TYPUCTCHKOT 00J1aCTi i1
Ha3BOlO Smart-rypusm. TepMmiH cTaB 3acTOCOBYBaTHCS 30BCIM HeAaBHO. Y
IIPOMMCIIOBOCTI, BUPOOHUIITBI TOBapiB 1 MOCIYT KOHIEMIlis HaOyja MIHPOKOTO
MOLIMPEHHS, MPUKIAIOM MOXKE CIYKUTH cMapThoH, Smart-TejaeBi3op, po3yMHUI
OynuHOK. 3apa3 BHHHKJIA HEOOXITHICTh TOB'SI3aTH 1 TypusM 3 iH(MOpMAIIAHO-
KOMYHIKaIliItHUMU TexXHoJIoTisiMH. lle BHKIMKaHO, TIepml 3a Bce, 3MiHaMH B
CIIOKMBYIN MOBEAIHII TypucTa. OgHAK CIIi 3a3HAYUTH, 1[0 HA KOHIENTYaJIbHOMY
piBHI TeMa HE OmNpambOBaHA, a TMOHATIHHWI amapaT He cdopmoBanuii. lle 6e3
CYMHIBY TaJlbMy€ TCOPETUYHUHN 1 MPAKTHYHUNA PO3BUTOK TYypHU3MY SK Cy4acHOT

rany3i. TakuM 9MHOM, aKTyaJIbHICTh PO3MJITHYTUX TUTAaHb OYEBHIHA.



PO3/IL]I 2. CMAPT-TYPU3M B SAIIOHII

2.1 3aranbHa XapaKTepPUCTHKA TYPUCTHYHOIO oTeHuiaxy Amnonii

SnoHis — 1e 0J1HA 3 HaWJABHIMKUX KpaiH cBiTY. [cTOpIs 1i€T KpaiHu 40 KX Mip
Bpakae 0aratbox ICTOPHKIB. 3apa3 I KpaiHa — HE TUIbKH JDKEPEeNIo 1CTOPUYHHUX
naMm'aTokK, 1€ 1 Beayda MpOMUCIIOBa CBITOBa Jep:kaBa. Ha cBiTOBiil apeHi fAmnoHis
JaBHO 3apeKoMeHyBasla ce0e, K ofHa 3 HaWCTaOUIbHINIKMX KpaiH, 1 3aBOIOBasa
3aranpHy noBary. KpaiHa mMae cipusiTIMBHiA KITIMaT, BAAJIO CKJIAACHUN JTaHamadrT,
Oaraty icTOpito 1 KynbTypy. Taki maMm'aTKH SIK KyJIbTYpHI Ta ICTOPUYHI TaM'STHUKH,
3aroBiJIHI 30HM, HAI[IOHAJIbHI MapKH, a TaKOX BiIoMi KypopTu AmoHii poOyarh
KpaiHy I[iKaBOIO K TYPUCTUIHHIA 00'€KT.

['eorpadiune momoxxeHHs

SInoHist — ocTpiBHA JepaBa B MIBHIYHO-3aXiJHIA yacTuH1 TUXOro okeany,
po3TamoBana no0au3y ysoepexoks CxigHoi A3ii. Jlep’kaBa po3TalioBYe€ThCsS Ha
ocTpoBax SIMOHCHKOTO apximenary, a HalOUIBIIMMU 3 HUX € OCTPOBU - XOHCIO,
Xokkaino, Krocro 1 Cikoky. JloBxkuHa 6eperosoi niHii AnoHii cTaHOBUTH 29,8 THCY
KioMeTpiB. beperu criibHO TIOpi3aHi 1 B pe3y/IbTaTi I[bOT0 YTBOPUIIOCS O€37114 3aTOK
10yxt. ['eorpadiune nosoxxeHHs SMOHIT Ha CXiJT BiJl MATEepHKa BU3HAYMIIO 1 00pa3Hy
Ha3BYy KpaiHU — KpaiHa BUCX1THOTO COHIIA. SMoHIsA BimaiieHa Big Matepuka CXigHO-
KuraiicekuMm, Snoncekum 1 OxoTchkuM MopsiMu. Ha cxopl 1 miBIEHHOMY CXOi
KpaiHu oMUBarOTh BoJau Tuxoro okeany. Mix octpoBamu XoHncro, Cikoky 1 Krocro
po3ramoBane BuyTpimHe Smoncbke Mope. OkeaH 1 MoOps, SKi OMUBAIOThH SIMOHIIO
MaloTh JJIs1 KpaiHU BEJIWYE3HE 3HAYCHHS, K JKEpeNo O10J0TTYHUX, MIHEPATBHUX 1
EHEPreTUYHNX pecypciB. 3B'I30K SMOHIT 3 IHITUMU KpaiHAMU CBITY 31HCHIOETHCS
MOpPCBhKUM TUIIXOM. KpaiHa po3ramoBaHa Ha CTUKY MaTepuka €Bpasis i TUxoro
OKeaHy, 1110 3HaXOJAUTHCS B MEHTP1 A31aTChKO-THX0OKEaHCHKOTO PETiOHY, 3aBISKH
bOMY, Tiepes] SMmoHIEI0 BIIKPUBAIOTHCS BEIMKI MOMIIMBOCTI JIJIsl y4acTi KpaiHu B
MDKHapoAHOMY mojuti mpai [ 1, c. 39].

Teputopist KpaiHu.



SnoHiss — MOpPIBHAHO HEBENMKa 3a IUIOHIEl0 KpaiHa. Teputopis KpaiHu
npubauzno  372,2 tucsd  kBaapaTHuUX  kuiomerpiB. CydacHa cucrtema
aJMIHICTPAaTUBHOTO MOALTY OyJia BBEJeHa B nepioj npasiiHHsa Meiinsi B 1871por,
B pe3yJIbTaTI 1i€i cucteMu OyJiu JTiKBiI0BaH1 (heoau XaH 1 cTBopeHi npedextypu. Ll
noAdis orpuMmaina Ha3By Xaiixan TikeH. Panime kinbkicTh mpedexTyp 30iransocs 3
KUIbKICTIO XaH — noHa ] 300 oguHuUIb. 3roIoM iX CKOpOTUIU 110 72, a B 1888 porri—
no 47. 3akoH Mpo MICLUEBY AaBTOHOMIIO JaB mpedexTypaM OUIbLIE BIIAJHUX
MOBHOBaX€Hb. 3 OISy Ha CTPIMKUN PO3BUTOK ypOaHizallii B KpaiHi, STOHCHKUI
ypan  po3risnae  npoekT  pedopmyBaHHs —mpedekryp B 10 Benmmkux
aMIHICTPAaTUBHUX OJUHUIG [2, ¢. 17].

Kpim mnpedekTyp 1 moBITIB, B KpaiHi ICHYIOTh aIMIHICTPATHBHI OJWHUIIL
MYHIIUITAIBHOTO PiBHS, sIKI KOPUCTYIOTHCS MHUPOKOI aBTOHOMIE0. [le neHTpanbHi
Micta mpedeKTyp, 0COOIMBI MICTa, BlacHe, 23 cremianbHuX paiioHiB Tokio, a TaK0XK

cenuma i cena [3, c. 32].
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Puc. 2.1. Crpykrypa TypuctuaHoro notoky Amonii 3a 2007-2021 poxu

JIxepeno: po3pobieHo aBTopom 3a [70]



[IpuOyTTs BijBiAYBaUiB

.

SImoHCHKI 3aKOp/I0HHI MaHIPIBKU

Ksitens 2021 Ksitens 2021

10900 35900

Pignuit Temn 3poctanas 2019 p. Pirmit Temn spocTarms 2019 p.

-99,6% -97,8%
2021 2021
Ci4eHB-KBITEHD CiueHb-KBITEHD
77100 138 300

Puc. 2.2. TlpubyTTs BiABiMyBauiB 10 SAMOHIT Ta ATOHCHKUX 3aKOPAOHHI
MaHJpiBKU B KBITHI 2021 poky

Jxepeno: [71]

e [lpuOytTs BigBimyBauiB g0 AmnoHii obuncnroBamock JNTO Ha ocHOBI
JIOKYMEHTIB, BHJaHUX MIiHICTEpPCTBOM IOCTHIIIi; a SMIOHCBHKI
3aKOPJOHHI MAaHIPIBHUKH 0a3ylOThCs Ha JOKYMEHTAaxX, BHJIAHHX
MiHiCTEepCTBOM IOCTHIIII.

e [IpuOyTTs BiABiAyBauiB 10 SAMOHIT OOYMCITIOETHCS HA OCHOBI KITBKOCTI1
MOJOPOXKYIOUMX 1HO3EMHHUX T'POMAJISIH, K1 B'DKIKaIOTh 10 SMmoHii,
HagaHux MiHictepctBoM toctuiii.  Ili 1mudpu He BKIFOYAIOTH
[IOCTIHHNX MEIMKAHI[IB SmoHil.

SInoHist € OCHOBHUM MICIIEM X MPOYKMBAHHS, BKIIOYAIOUN MaHPIBHUKIB, SKi
B'DKIDKAIOTh 70 SmoHii 3 MeToro TpaH3uTy. IHO3emInl, sKi B'DKIKaOTh abo
MOBEPTAIOTHCS 710 SAMOHIT, HAMPUKIIA] EMITPAHTH Ta iXHI CIM'T, MDKHApOIHI

CTYJICHTH TOIIIO BKIFOUAIOTHCS B po3ain "[IpudyTrs BinBimyBauiB 1o Smonii".

UiieHH eKinaky BUKIIOUECHI.



BuWi3HUIM noToK

1304

2655
1079

2314
B Cny:608Ba, Ainosa, guniomatnyHa M CnewianisoBaHUN Typm3m
B CNopTUBHUI TYPU3IM M JlikyBaHHA

N [Hwe W [lo3Binns, Bigno4mMHOK

Puc.2.3. CtpykTypa BUi3HOTO MTOTOKY IpoMajisiH SIMOHIT 3 METOIO MOI0POKEH, 0Ci0

Jlxepeno: po3po0IeHO aBTOPOM 3a JKepesioM [6]

B'i3HMM noToK

W Cnyx60Ba, A4inosa, gunaomaTtnyHa B CneuianisoBaHUi Typnsm
B CnopTUBHUI TypU3M M JlikyBaHHA
N |Hwe B [lo3Binns, BiANo4YMHOK

Puc.2.4. CtpykTypa B i3HOr0 MOTOKY TpoMaisH SmoHii 3 METOI0

IOJIOPOXKEH, 0ci0



SnoHis — KkpaiHa-apxinenar, TOMy MOpP€ B 1i )KUTTI BIAITPa€ 0COOJIUBY pOJIb.
Bono 3’enHye ocTpoBH Mk CO00I0 Ta JepKaBy 3 MaTepUKOM. Ajie BOAHOYAC 1€ U
CTpalleHHI IlyHaMl, il NOTY>KH1 yparanu, o NPUHOCATh HEMAJIO JUXa.

Snonis — kpaiHa rip. bauzbko 80 BiICOTKIB TepUTOpIi 3aiiMarOTh MOJIOA1
CepeIHLOBUCOTHI CECMIUHO aKTUBHI TOpH — SMOHCHK1 AJIBITH, HAMBUIIIOIO TOYKOIO
akux € Bynakad @ynzisima (3 777 ™). Hlopiuno peectpyetbest 1o 1000 migzeMHnx
NOILITOBXIB Pi3HOI cuiu. Y kpaiHi € 150 BynkaniB, 15 3 skux aitoui. Ha piBHUHU
npunajnae aumie 20 BIICOTKIB TEpUTOpii, mpoTe Ha HUX xuBe 80 BiICOTKIB
HaceneHHs1 kpainu. HaiiGinbmoro € piBamHa KaHTo, mo mpocTsriacs B3I0BXK
TokiichKOT 3aTOKH.

Knimar fnonii myconnuid. Bid BTpu4i BOJOTIMIKN Ta 3HAYHO TEIUTIIINAN, HIXK
Ha MaTepuKy. 3uMa B KpaiHl MOCYNUIMBA, JITO BOJIOTEe. Y JIMMHI — CEPIHI HaJ
OCTpPOBaMHU MPOXOJATh Ta(PyHU, MPUHOCSYHM TPHUBAJI 3JIMBU Ta yparaHHi BITpH.
TemnepatypHi KOHTPAacCTH PI3HUX YaCTHH KpaiHU YMOKJIHUBIIOIOTH BUPOIIYBAaHHS
PI3HOMAHITHUX CUIbCHKOTOCTIONAPCHKUX POCIHMH: HA IMBHOYI — MIBUJIKOCTHUIII
3€pHOBI KYJIBTYpH, Y IIEHTP1 — 30upaTu 3 BpoxKai 3a 2 pOKU TEIIOMIOOHUX KYJIBTYP
MOMIPHOTO TIOSICY, Ha TIBJIHI — OJIEp)KyBaTu 2—3 Bpokai Ha pIK pHUCY, 4Yal Ta
[IUTPYCOBUX, & y HAUTEIUIIINX pailoHaX KyJbTUBYBATH HaBITh OaHAHU Ta IIYKPOBY
TPOCTHUHY.

Anonis 6i1Ha Maibke Ha BC1 BUAM MPUPOJHUX PECYpPCiB, Majo 3abe3reueHa
MiHEpAIBHIUMU pecypcaMu. SMOHChKA TPOMHUCIIOBICTD MPAIIOE MaiKe TTOBHICTIO HA
IMIOPTHIA CHUPOBHUHI. 3aBASKHM HOBITHIM TEXHOJIOTiSIM pPEHTA0EThbHUM CTa€
BUKOPHUCTaHHS MiHepalbHUX pecypciB Okeany.

Kpaina HemoctaTHhO 3a0e3meueHa BOJHUMH pecypcamu. Piuku mOpOXKHCTI,
OypxnuBi, HE TpUIATHI JJIA CyJHOIUIABCTBA, ajieé MAalTh  BEIUKHM
TiIPOCHEPrONOTEHITIall, BAKOPUCTOBYIOTHCS JIJIS JIICOCTIABY Ta HA MIBIHI B CYXHM
Ce30H g 3pomeHHsA. O3epa HEBEIHKI, ajlé MaJbOBHHYI, TOMY € MICTaMH
BIIMOYMHKY Ta Typu3My. /{15 BoJonocTauaHHsl MIiCT YaCTO 3aCTOCOBYIOTh MI3€MHI

BOIM.



Bkpait oOmexxeHumu € U 3emenbHI pecypcu. lloHan Tpetuny Teputopii
3alHATO MAJIOPOJIOYMMHU MiA30JIMCTUMU IPyHTaMU, pemra — Oypi JIICOB1 IPYHTH,
YepBOHO3€MH I 5k0BTO3eMH. [ToKa3HUK pULIl Ha Ayl1y HacejaeHHs B SINOHIT € 0oTHUM
3 HailHWK4uX y cBiTi — 0,04 ra/oco0y.

Oco0iMByYy IIHHICTH MAalOTh JIICH, IO BKPHUBAIOTh Maibke 2/3 muiomii. Ase
OUTBILIICTh 3 HUX Y FOpax MalOTh IPYHTO- Ta BOJ03aXUCHE 3HAYEHHS 1 TUIBKH MEHIII
HI’K TPETHHA JTICOBUX MACHUBIB JIa€ IPOMUCIIOBY JICPEBUHY.

SAnoHis — oJ1Ha 3 HAUOUIBIN TyCTO3aceeHUX KpaiH y cBiti. CepeliHs rycToTa
HaceneHHs cTaHoBUTh 338,5 oci6/km?. Ha piBauni Kanto BoHa 3pocTae g0 2,5 THC.
oci0/km?, a 'y mictax — 10 10 Tuc. ocib/km?; y ropax 3HKYeThCs 10 40 0ci6/km?.

PiBenb ypOanizanii qyxe Bucokuii (91,3 BiACOTKIB) i IIPOJIOBKYE 3POCTATH.
B xpaini icnye 6mm3bko 650 MicT, cepes] aKux MicT-MiibioHepiB 12. HaitOunbmmmu
cepen Hux € Tokio (13,4 MiTiOHIB 0Ci0), Nokorama (3,7 mimioniB oci6), Ocaxka (2,7
MiTi0HIB 0ci0), Haros (2,3 murtioniB oci6). 1o cBITOBUX MICT HajexaTh Tokio Ta
Ocaka. MicTa OTOYMJIM «CYNMYTHHKWY», YTBOPUBIIM Pa3OoM BEIHKI MIChKI
armoMeparii: cronmuny Keiixin (y ckimami Tokio, Moxoramu, Kasacaki, TiGu Ta
JecATKa IHIIUX HacelleHuX MyHKTiB), XaHciH (Ocaka, Kob6e, Kioro ta monax 100
iHmux wmict) 1 Tronbo (Haros ta 80 HaceneHUX MyHKTIB). 30UIBIIYIOYHCH, BOHU
yTBOpWIKM Meramnouric Tokaimgo, B skomMy xkuBe noHaa 70 MUTIOHIB 0ci0 — MOHAJ
MIOJIOBUHY HACEJICHHS KpaiHH.

Cmapr-micta B AmnoHil MOCTYMOBO 30UTBIIYETHCS B PI3HUX MpedeKTypax,
Jenani OuTbIIe KOMMAHIA MPUEAHYIOThCS M0 [HCTUTYTY po3yMHHMX MicT SmoHii,
HEKOMEPIIIHHO1 opraHizaiii, sika 00'€JHye CEKTOpH, IO 3aiMalOThCA PO3BUTKOM
cMmapT-Mict B Snonii. Po3ymMHi MicTa modanu 3'aBisTHCS B KapTHHI micis Bennkoro
CXiTHO-SIMOHCHKOTO 3emieTpycy B 2011 porri, Koau ypsii BU3HAB, IO OOMEXeHa
MpUPOA eIEKTPOCHEPTii Ta CydacHa IMBiIi3allis moOyaoBaH1 Ha KPUXKUX 3acaaax.

Po3zymui micrta, Taki sik KamriBa-Ho-xa ta ®ynzicaBa, BKe JEMOHCTPYIOTH
OCHOBHI PE3YyJbTaTU TOTO, HACKUIBKM PO3YMHUM € IUIAX BHOEPEHd, 1 3a0XOUYIOTh
IHIIMX 1HBECTOPIB 3 AMOHIT Ta pelTu CBITY 3pO3yMITH, YOMY Ba)KJIMBO OyAyBaTu

PO3YMHIIIIE MaltOyTHE.



2.2 IndopMmaniiiHO-KOMYHiIKaliiHi TeXHOJIOTII 320€31Ie4YeHH CMAPT-TyPHU3MY
B Anownii

TypusMm Ha Ccy4acHOMY e€Talll pO3IJISAAE€TbCS HE TUIBKH SIK OKpPeMHUUH
NepPCNeKTUBHUM, MPUOYTKOBUM Oi3HEC, a ¥ AK 1HTErpoBaHa cdepa MOCIyT, sKa
JUHAMIYHO PO3BUBAETHCS 3aB/SKH Cy4YaCHUM 1H(OPMAIITHUM TEXHOIOT1IM.

HuHi B Typu3Mi NpOMOHY€ETHCS BUKOPUCTOBYBATH JTOCHTh BEIHKY KiTbKICThH
HOBITHIX KOMM'FOTEPHUX TEXHOJOT1A JUIsl BUPILIEHHS PI3HOMAHITHUX 3aBllaHb 1
MiABUIICHHS SIKOCT1 MOCHyr y il ramysi. Hampuknaza, rimo0OanpHi KOMM'tOTEpHI
CUCTEMHU  pE3EpBYBAaHHS, IHTErpOBaHI KOMYHIKAIIiiHI ~ Mepexi, CHCTEMH
MyJbTUME/IA, CMapT-KapTKH, 1H(OpMAIliIfHI CHUCTEMH MEHEIKMEHTY Ta TOMY
no/1i0H1, HaMpaBjieHl HA PO3BUTOK PUHKY TYPUCTUYHUX MOCIYr Ta TYPUCTUYHOT
1HGPACTPYKTYpH, IO CHPHUSE PO3BUTKY TOCTHHHOCTI B PI3HUX KpaiHax CBITY.
30KkpeMa, Ha CydyacCHOMY eTami JOCUTh CKIJIAJIHO YSBUTH NPOLEC MPOCYBAHHS
(PO3MOBCIOJKEHHSI, TMPOAaX) TYPUCTUYHUX TMOCAyr ©Oe3 i1H(opMamiitHux
TEXHOJIOT1H.

Tak, y pexiiami TypUCTHYHUX IOCIYr HAHOUIBIIOrO MOIIMPECHHS Halyna
npsMa po3cuiika (direct-mail) TypuctuuHOi iHpOpMAIIii IO IEKTPOHHIN MOIITI.

B ocrtanHi poku OUIBIIICTh TYPUCTHUYHUX MIANPUEMCTB CTBOPIOIOTH CBOIi
BiacHi caiitu B InTepueri. B SImonii Ta iHmMMX KpaiHax CBITY BXe ICHYIOTh
CJEKTPOHHI TYpPUCTHYHI oO(icu, HAmpHKIaa TypOropo «ekcmenutropa» GipMu
Microsoft, mo aarTh 3MOry OyAb-IKOMY BJIACHUKY KPEIUTHOI KapTKU NMpUAOaTH
Typ, 3a0pOHIOBATH MiCIIe Ha JiTak abo B TOTENi, MpuaI0aTH KBUTKH HA BHUIOBHIIHI
3aX0JIH 1 3aMOBHUTH HAMPOKAT aBTOMOO1IIb ¥ Oyab-sikiit Tourli 3emuoi kymi [11].

Mysei, micta fmoHii Ta 1HII KpaiHW CBITY CTBOPIOIOTH BIACHI CaWTH 1
BIpTyaJbHI TYypHW, 110, 3 OJHOr0 OOKYy, CHOpHUSi€ 3POCTAHHIO JOCTYIMHOCTI
TYPUCTUYHUX OO0’€KTIB, a 3 IHIIOTO — CIPHUS€ BUPIINICHHIO HU3KU HarajlbHHUX

npo6seM. 30kpeMa, 11e 3MEHIIICHHS HaBAaHTA)KCHHS Ha €KOJIOTiI0 Ta HIBEIIOBaHHS



CyyaCHUX pHU3HKIB (PIHAHCOBOI KpHU3HM, HA COLIAJbHO-€KOHOMIYHE CTaHOBUIIE
OKpeMHX KpaiH CBITy. fIK mpHKIaa, MOKHA HABECTH SIHOHCHKUN My3eld My3UYHUX
IHCTPYMEHTIB y XaMally Ta sSIHOHCbKUU Xy 0KHII My3ell Axaui.

My3eil My3U4HUX IHCTPYMEHTIB XaMamally - 1€ MepHIui MYHIIUMaJIbHUM
My3eil My3UUHUX IHCTPYMEHTIB B SMOHI1, iK1l OyB CTBOPEHUI B paMKax KaMIlaHii
"CTBOpeHHs MicTa My3UKH'", 110 ITpoBojuiacs mictoM Xamamany 3 1981 poky, 1 €
HaJICKHUM MY3€HHUM 00'eKTOM npu 3aKOHOM My3eiB. Micisg My3ero - 30upaTu Ta
30epiraTi penpe3eHTaTUBHY J00IPKY MY3UYHHMX IHCTPYMEHTIB 3 yChOI'O CBITY, a
TaKOX MaTepiaid Mpo HUX, JOCTIKYBAaTH Ta BUBYATH iX, BUCTABIATH 1X 3 PIBHOIO
Ta BiJIZIAaHOIO MEPCIICKTUBOIO Ta KYJIBTUBYBATH 3HAHHS. [72]

XynoxHid My3ei Apnaui 30epirae poOOTH TaKUX BEJIMKUX XYIOKHHKIB
CY4YacHOI'O SIMIOHCBKOTO KUBOIUCY, SIK Nokosima Taiikan, Takeyti Ceiixo, Kasai
Jlxokyno, Tomioka Teccai, Caxkakibapa I[Iluxo. Y ronoBHINA OyaiBIl My3€l0
30epirarThes pi3Hi poOOTH Xym0KHHUKIB-KepaMicTiB Kitaoasi Pocanmxun. [73]

Ha cywyacnomy erami Ounbmie 80 BiICOTKIB YCiX MPOAaXiB TYPHPOIYKTY
pPEaNi3oBYIOTECS Yepe3 EJIEKTPOHHY KOMEPIIO 1 BUKOPUCTOBYIOTH KOMITTOTEPHI
cuctremu peseppyBanHa CRS (Computer reservations system), sKi CTBOPHIH
NEPEeyMOBH JJI PO3BUTKY IJIOOANbHUX cucTteM OpoHroBaHHs. Lle mano 3mory
MiABUIIUTH  SKICTb CEPBICHMX IIOCAYT 3a paxyHOK 3MEHIICHHsS 4Yacy
00CITyTrOBYBaHHS KIIIEHTIB, 30 IbIIICHHS 00CSATIB Ta PI3HOMaHITHOCT1 TPOIIOHOBAHUX
MOCIYr TOHIO, a TaKOX 3'IBHJIACSI MOJKJIMBICTh 3a0€3MEUeHHS OINTHUMIi3aIlii
3aBaHTAXKCHHS aBlaJaifHepiB, peaii3amii cTpaTerii THYYKOro I[IHOYTBOPEHHS,
3aCTOCYBaHHSI HOBUX YIPaBIIHCHKUX METOJIB TOIIIO.

Bucoka HamifiHiCTh Ta 3PYYHICTh IIMX CUCTEM PE3EPBYBAaHHS CIPHUSIN iX
MIBUAKOMY 1 IIUPOKOMY TOmUpeHH0. HuHi 10 TI00aNbHUX HaleKaTh YOTHPH
OCHOBHI cucteMu OponroBaHHs: Amadeus, Galileo, Sabre Ta Worldspan. Pazowm i
cucTeMd (HE BHUIAAKOBO iX HA3MBaIOTh «30JI0TOI0 YETBIPKOIO») HAPaXOBYIOThH
npuoau3no 500 000 TepmiHaiiB, YCTAHOBJIEHUX y TOTENIAX MO BCbOMY CBITY, IO
CTaHOBUTHh ONu3bko 90 BiJICOTKIB pUHKY. 10 BIACOTKIB 3ailMalOTh pErioHANIbHI

CUCTEMH PE3EPBYBAHHS Ta CUCTEMH, SIKI 3HAXOMASITHCA Yy CTaJlii 3JUTTA 3 OJHIEIO 3



BulenepepaxoBanux. Koxna GDS xoua 1 € rimobanpHOI0, Mae CBiil apceHan
PO3TOBCIOKEHHS.

Ha cporoguimHiii JeHp aynioBi3yalibHI BUBICKM MOXYTh MpallOBaTH B
€IMHOMY KOMIUIEKCI 3 PI3HUMHU CHUCTEMaMu YIpaBiiHHSA roteneM. OmpHUM
HATUCKAaHHAM Ha KHONKY MOXKHa MepeaaBaTd iHQopmaliio A0 Oyab-sKOTro
MPUMIILIEHHS] TOTENto, e BcTaHOBIeHUM o0'ekt Digital Signage: xondepenian,
n001-6ap, can, CIIA. YmpaBiasTu AUCIUIESIMH 3 YCIM KOHTEHTOM MOXHA MPOCTO
yepe3 BeO-Opay3ep Ha KoMmm'torepi abo IUIaHIIETi. 3a JIOTOMOTOK CHCTEM
ynpasininHag Digital Signage rotenbHi Mepei MOXKYTh KOPUCTYBATHUCS MOTY>KHUM
THCTPYMEHTOM IyOJIiKaIlii 1 KOHTPOJIEM IOCTYIY KOPUCTYBaUiB.

VY TakoMy pasi nmepcoHaj roTeao OTPUMYE MOXKJIIUBICTh JIETKO MyOJIiKyBaTH
mabJIOHH 1 KOHTEHT BIAMOBIIHO JO 1HAWBIAyaIbHUX TpaB aocTymy. Jucrei i3
KOHTEHTOM MOJKHA 3aIlylaHyBaTHU Ha MICsIll BHepea abo 3MIHUTH 32 HEOOXITHOCTI.
[HTepHET-CTPIUKM OHOBIIOIOTHCS ABTOMATHYHO: PO3KJIaA TPUOYTTS 1 BHIBOTY
JTaKiB, MPOTHO3 TIOTOAH, MIKHAPOHI HOBUHHU, KYypC BaJIIOT [5].

[IpoTe, po3BUTOK TEXHOJIOTiIH HE CTOITh Ha Micli, SIMOHIS HE TepecTae
JIUBYBaTH CBOIMH BHHaxojgamMu. Ha wmow aymky, SnoHis mNEeBHUM YHHOM
aCOITIIOETHCS 3 POOOTAMH, OCKUIBKH MM YacTO MOXEMO CIIOCTepiraT, sik SmoHis
pPO3BHBaE caMe poOOTIB.

SAnoHis pokaMH eKCIIEpUMEHTYE 3  aHApoigaMu, 3AeOUIBIIOro s
KOMYHIKAIliInHUX 3aBJaHb, Ha TJIi CIIOJIBaHb, IO aBTOMATH3AIlisl JOMOMOXKE
KOMIIEHCYBAaTH CKOPOUYYETHCS pobody cuily. AHAPOINM HE MOXYTh XOJWTH, ajie
MalOTh PEATICTUYHUIA BUTIIAL 1 TUTABHI PYXU PYK, TOJIOBU Ta o0muyus. Tomy HE €
BUKIIFOUCHHSIM 1110 yepe3 pokiB 10 uu 15 Smonis Oyae MoOBHICTIO aBTOMATH30BaHa
poOoTamu, OCKUTEKHM HABITh 3apa3 IITYYHUH IHTEIEKT HE CTOITh HA MICIIi 1 HaBITh
roresib Moxe Oyt He3BnuaiiHuM. HemonaBao B Snonii 3’ sBuBcs Henn Na Smart
Hotel,, mo 3naxoauThes B Haracaki. 'otens Henn Na Smart Hotel nmepekmamaerbes,
SK JIWBHWK TOTEeNh. He3BMUYHMM BIH € camMe TOMY, IO TOTEIh TOBHICTIO
00CITyroBy€eThcsi poboTamu. Takok, Ie OJIHOKI IIKABUHKOK € T€, IO TOCTI

MAaTUMYTb MOJKJIMBICTh 3aJIMIIATHCS B HOMCpax, HC Maro4du KJIK4a. LIe CcTajio



MOXJIMUM 3aBJISIKU HAWHOBIIIIM crcTeMl aBTeHTU(]IKAIllT 00Iuyus, sika 3apeecTpye
KOpPHUCTYBaua 3a JIONOMOTOI PO3Mi3HABaHHS 300pak€Hb 1 BIYCTUTh HOTrO [0
kiMHaTH. Lle B cBOIO 4epry mMoske mo30aBUTH TOCTEW BiA KJIOMOTY 3 KIOYaMH Ta

3aHEIIOKOEHHS BTPATUTH iX.
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Puc. 2.5. Cucrema aBrenTudikariii oomuyaus.

KokeH HOMEp OCHAIleHWH HAWHOBIIMMHU TEXHOJOTIAIMH 3 CYYacHHUM
IU3aifHOM, 1100 3a0e3MmeunTH BCl He0OXiHI YMOBH JJI1 KOM(POPTHOTO BIATIOYHHKY.
Temneparyporo, mrTopaMyd Ta CBITUJIBHUKAMHU MOKHa KEpyBaTH 3a JOIOMOTOIO
CMapT-IJIAHIIeTa, SIKHA 3HAXOAUTHCS HA CTOJMUKY OIS JibkKa. Takok Ha CTONHKY

3HAXOAUTBCA CMAPT-KOHCBCPIK.



Puc. 2.6. Iporuec 3acenenns ao rorearo Henn Na Smart Hotel
Jlxepeno: [74]

Jlns 3a0e3nedeHHs Oe3mneku >kuTeniB AnoHii Ta TypucTiB Oynu 3amyiieHi
1MPpoBi THCTPYMEHTH, SIKI MOXKYTh HAJICHJIATH TIOTIEPEIKEHHsI Y pa3l HaCTaHHS
karacTpodu, 100 3aXUCTUTH KHUTENIB Ta TypucTiB. lle B cBOl uepry craio
YaCTHHOI HEOOOB’SI3KOBOTO TEXHOJIOTTYHOTO TOIITOBXY, CIPSIMOBAaHOTO Ha
MO/IOJNaHHS COIIAIbBHUX Ta €eKOHOMIUYHUX TPOOJIeM, a TaKOX MOM SIKIICHHS CTPaxXiB
o0 KOHGIACHIIHHOCTI. MemKaHIll Ta TYpUCTH MOXYTh OOpaTd MiAIMUCKY Ha
1U(pPoBi MOCIYTH - MOMITHO IHIIUN MiAXiJ A0 OOOB'SI3KOBUX IHIIIATHB B IHIIHAX
PO3YMHHUX MICTaxX, fKI CTPUMYIOThCA TpoOjeMaMu KOHGIACHIIMHOCTI JaHUX Ta
CroCcTepeKeHHS. BiTbIIICTh JaHUX TPO PO3YMHI MiCTa MOXOMASTHh BiA MISITBHOCTI
TPOMAJITH Ta TYPHUCTIB - BHUKOPUCTaHHS E€HEPTii, OXOpPOHW 30pOB’S TOMIO - i
BJIACHUKOM JaHUX € TPOMAISHUH a00 TypucT. ToMy HaA3BHYAWHO BaXKJIHMBO, 100
JOMW  cami KOHTPOJIOBAIM CTYIIHB JOCTYMHOCTI iX TMEPCOHANIBHUX JdaHUX.
3anmponoHoBaHi 1 iHII1 TUGPOBI IHCTPYMEHTH, IO CTOCYIOTHCS MOOLTFHOCTI, OCBITH,
OXOPOHU 37I0pOB’S Ta EHEPTrOCMOXKMBaHHSA. ['poMaasiHu Ta TYPUCTH MOXKYTh

BUOpaTH Ta MOAUTATHCS OyIb-sIKOIO iH(pOpMaITi€to, sKa 1M 3pydHa.



B Snonii po3ymMHi MiCcTa CTajau 30HOI0 YBaru Micisl 3€MJIETPYCY Ta IlyHaMi
2011 poky, KoJI1 OpraHu MICIIEBOTO CAMOBPSIyBaHHs CHIBIIPALIOIOTH 3 O13HECOM Ta
JOCJIITHUKAMH JIJIs1 BUPIIICHHSI COLIIAIbHUX Ta eKOHOMIYHUX MPOOJIeM, BKIIOUAI0UU
CTapiHHS HACEJIEHHS Ta HACIAKU 3MIHU KJIIMATY, 3a JOTIOMOT'0I0 TaKUX TE€XHOJIOT1H,

K ITy4YHUi 1HTENeKT (Al ).

2.3. IIpoGyieMu Ta mepcreKTUBH CMAPT-TYpU3My B SAnoHii

Kpami 10 xpain-nigepiB mo po3BUHEHOCT! TypU3MY 3alIMINAIOTLCA: [cmaHis,
Opanist, Himeyunna, SAnownis, CIIA,Benukooputanis, Asctpainis, Itamis, Kanaga
1 lIseitnapis. 3 Hux TUibku BenukoOputaHis BTpatuia cBoi mo3uiii 3 2017 p (3
’SITOTO Ha 1mocTe Micte), ii micie 3aiHsim CIIIA (3 moctoro Ha m’site 6-ro Ha
micie). OCHOBHI mepeBard JJepiB TOB'SI3aHi 3  J00pe  PO3BHUHEHOIO
1HGPaACTPYKTYPOIO, MPUPOJTHUMH 1 KYJbTYPHUMH PECYPCAMH.

KOHKYpeHTOCTIpOMOXKHICTh TYpU3My 4YacTO MPHU3BOJUTHL JO 3HAYHOTO
30UTBIIEHHS MOMUTY Ha MOI3AKU 1 Typu3M. 3 OrJIsily Ha MPOTHO30BaHE 3POCTAHHS
Typu3My B HaHOMMK4e MECATUIITTS, BAXKIUBO PO3YMITH HACHIIKH 1 BIUIMB
KOHKYPEHTOCIIPOMOXKHOCTI TypHu3My, 1100 JepiKaBHI Ta TPUBATHI 3aIliKaBJICHI
CTOPOHU MOTJIM CILUIBHO PO3POONIATH MIJISAXH CTIMKOTO YIPABIIHHSI CEKTOPOM 3
IUIMHOM 4Yacy. Hampukiasn, kpaiHu, o po3BUBAIOTECS MOXKYTh 3ITKHYTHUCS 3 PI3KUM
30UTBIICHHSM 4YHCJIa BiJIBIAyBadiB, IO B KIHIIEBOMY IIJICYMKY IIPU3BEAC 10
MepeBaHTAXEHHS MICIIEBOi 1HQPACTPYKTYpH, MOKE BUKIUKATH Opak >XKWTIa 1
MOTIPIIUTH KYJIBTYPHY 1 IPUPOJHY IIHHICTh IECTUHAIIIN, KA IPUBAOIIOE TYPUCTIB
BIIEPIITY YEPrYy.

3arajpHa XapaKTepUCTUKA Ta MOBEIHKY Cy9aCHOTO TypHCTA:

1. 3pocraroua dacToTa, THYYKICTH 1 KOPOTKOCTPOKOBICTH TMOI3/IOK,
3pOCTArOYHl TOCBIJT TOTOPOIKEH.

2. IligBumieHi BUMOTM JI0 SIKOCTI TYPHPOAYKTIB 1 TMOCIYr, pPIBHIO

00CITyroByBaHHsI, 1 3a0€3MMe4YeHHS 0COOUCTOT OC3MEKH.



3. OuikyBaHHS NPONO3ULIA 3 ypaxyBaHHSM IHIAUBIAyaJbHUX MEpeBar 1
MONEPEAHHOTO JOCBIY Cy4aCHUX TYPHUCTIB.

4. TlepeBaxkHa opieHTalli Ha OpeHAH (K O€e3MeYH1 TYPIPOIYKTH).

5. InpuBinyanizanis NOPUHHATTSA PIMICHHS I[IOAO NPOBEIEHHS BIANYCTKH,
po3mupeHHs qudepeHIrianii MOTUBIB 1 BUIIB A1sUILHOCTI [14].

6. CTpyKkTypa Moi3f0K MO IIISAM 3aJIUIIAETHCS TOCUTh CTIMKOI: OCHOBHUMU
HUISIMU TIO13710K B Typus3Mi B 2018 p. Oynu 103BULISL, BIAIOYUHOK Ta CBATa — 56
BIJICOTKIB; BIJBIlyBaHHS JAPY3iB 1 POJIUYIB, 3 METOIO JIIKYBaHHS, 33 PENITIHHUMU
norjisiiaMu Ta 1H. CTaHOBWIM 27 BIACOTKIB, Oi13HEC 1 mpodeciiiHi 3aBaanHs — 12
BIJICOTKIB Ta IHIIIE — 5 BIACOTKIB [16].

7. JloMiHy€e Opi€HTallisl Ha aBlaTpaHCHOPT I MoAopoxkel (58 BiICOTKIB B
2018 pori) [16]. TpauncropTHi iHHOBAIIlT BIUIMBAIOTh HA 3POCTAaHHS MOOLIBHOCTI
acaxupis.

8. CydacHi TypHCTH — aKTUBHI 1 BIEBHEH1 KOpUCTYyBadi [HTEpHETY, MOOUTBHUX
TenedoHiB, rajpKeTiB 1 1H. [12], 3amikaBieHi B «PO3yMHHX MTOCIyrax» TYpU3MYy.

9. IloBepHeHHs (1 aKTUBHE 3BEPHEHHS) J10 MOCITYT NMPOPECIHHUX TYypPareHTCTB.

10. ITosiBa HOBUX Trpyn croxuBadiB [13] — Oaratmux emiTHiX. [Ipu oMy
3HAYHY YacTKy IMOYMHAIOTh 3aiiMaTH TYypUCTH TOKOJIHHS Z (MOJIOAI JIOAH, IIO
Hapoauiaucs B KiHIl 1990-x - moyatky 2010-x pp.).

11. AKTUBHHMH pO3BUTOK HOBHX (opM BIANOYMHKY 1 Typusmy [12]:
CyMimeHHs O13HEC-TIOI3I0K 3 BIAMOYMHKOM, IHAMBIAYalbHI MOJOPOXKi, KOPOTKI
MOI3IKM Ha BIKCHJ 1 KOY4Y-Typu. ['0OJIOBHA MOTHBAIliS: MOJOPOXK 3apagyd HOBHUX
BpPa)XCHb.

12. CioxuBYe MOBEIIHKA BU3HAYAE PI3HI TUIIH TYpUCTIB [1].

TennpeHii po3BUTKY TYPUCTUIHOI IHIYCTPIT:

1. ®opMyBaHHS «€KOHOMIKH BpaxeHb» [3,4,5].

2. BropoBamkeHHs: TUPPOBUX TEXHOJIOTIH B cepi TypusMmy.

3. Oco0nuBa akTyalbHICTh IKOCT1 OOCIYTOBYBaHHS 1 MOCIYT B TYPU3MI.

4, [nauBigyanbHUN MAX1T 10 0OCITYyrOBYBaHHS CIIOKUBaUiB (TypHUCTIB) [7].

OCHOBHI NPUHIUITA PO3BUTKY TYPUCTUYHOT IHAYCTPIi:



1. CyyacHuil PO3BUTOK BIJMOBIAHO 1O MPUHIMIIB Ta IiJeH CTIAKOTO
(BimmoBiaNbHOTO) Typu3Mmy [8,9, 23].

2. CoulanbHa IHKIIO3UBHICTh TYypU3My (BKJIIOUYEHICTh BIOJOPOXKI BCIX
COIIAJIBHUX TPyI, B TOMY YHUCJI 110 BUMAaramTh CHEIIaJbHUX / CHEIladi30BaHUuX
YMOB OOCIYyrOBYBaHHS). 3pOCTAalOUMi MONUT HA TYPUCTUUYHUH MPOIYKT,
MPU3HAYEHUH JJIsl TAaK 3BAHOTO «3pUTOro» (3a BIKOM) CETMEHTa TYPUCTCHKOTO PUHKY
[14].

3. OOk HaIIOHAIBHUX 1 PENIrifHUX O0COOJMBOCTEH TYPUCTIB MpHU
opraHizaitii mojgopoxeii [14].

B yMoBax mBHIKOTO pO3BUTKY €KOHOMIKH TypU3MY OCHOBHI JIOBFOCTPOKOBI
dakTopu, Taki SK 3MiHa JeMorpadiuHMX TOKa3HHUKIB (MOsBa HOBUX TpYII
CIIO’KMBAYiB), 3MiHA TOMKTY, CTBOPEHHsI ITU(PPOBOi cepeaoBuina ( «po3yMHi» MicTa
1 TypuCTCbKi aecTuHallli, «Po3yMHI» TYpUCTHYHI TOCIyrd), 3MiHA KJIIMary,
TPaHCIIOPTHI IHHOBAIIIi Ta 1HIIT1 (paKTOPH, 110 BILTMBAIOTH HA 3pOCTaHHSI MOOIJTLHOCTI
nacaKupiB, BIIKPUBAIOTh HOBI MOXJIMBOCTI 1 CTaBISATh HOBi 3aBlIaHHs. Tak sk
3pOCTaHHS BIUTUBY 1H(OpMAIIHHUX TEXHOJIOTiH OE3CYMHIBHO IPOJIOBXKUTHCS, Ha
nyMKy BcecBiTHBOI opraHizailii 3 Typusmy, «ocoba» typusmy mo 2040 poky
3MIHUTBCS KapauHaiabHo [11].

Xo4 SInoHis 1 BXOAUTh B KpaiHU-JTIIEpH 1 € 6€3YMOBHO JIOCUTh PO3BHHYTOIO,
IIpOTE 1I€ He O3HAYaE, 1110 B HeT HeMae TIeBHUX HEJIOMIKIB.

Mo>kHa BUAUTATH HACTYIHI MPOOIeMH

HesBaxxarounm nHa COVID-19 3aBanTakenicts rotemis y Tokio, Kioto Ta Ocarri
BCE IIIE SIBISIETHCSI JOCTaTHBO CEPHO3HOIO0 MPOOJIEMOI0, OCKUIBKH 3aBAHTAKEHICTh
nepesutrye 40 BiICOTKIB, a IOE€JHAHHS PIBHIB PEUTHHTY TOTEJIB HE OMTUMI30BaHO
JUTSL 33]TOBOJICHHS MOMUTY HA Pi3HI I[IHOBI KaTeTopii Ta MOXKIMBOCTI Kii€HTiB. Ha
pasi, JuUIg TOMOJAHHSA Il TpoOJIIeMH Jep)KaBHI CIIYXKOOBIII IPAIIOIOTh HaJ
MOJICTIICHHSM TIPAaBUII 100 OPEH/IH MPUBATHUX PE3UACHITIHN 32 TOMTOMOTOI0 TAaKUX
nociayr, sik Airbnb.

Takox He3Bakarouu Ha Te, 110 B AnoHii € 0e3:114 NpuBabIUBUX TYPUCTUUHUX

nam’siTok B Anonii, iHGopMallis MPo HUX Ta iX MPUBAOJIUBICTH Ta OCOOJIUBICTH



MOTaHo MepenarThes TypuctaM. [lo-mepiie, 1OCTYMHI HA TaHUM Yac BeO-CaliTh HE
HaJIal0Th MOTEHIIMHUM B1[B1lyBauaM KpaiHUu YiTKOr0, IEPEKOHIUBOr0 00pa3y TOro,
[0 Take MOJOPOXK A0 SIMOHIi, YACTKOBO Yepe3 T€, 10 TYPUCTUYHUN KOHTEHT HE
po3po0JieH] 3 TOUKH 30py 1HO3eMHUX TypucTiB. [lo-npyre, Hemae miatgopmu s
HaJlaHHS HOBOI 1H(opMalii, KoTpa OyJae CHPHUSITH MNOBTOPHUM BIJBIyBaHHAM
SAnownii, Hanpukiaa, opiidiHUN 10AaTOK.

MoskHa 3a3Ha4uTH, W0 SMOHIAT POOUTH KPOKH [I0 BIPOBOJKCHHS
BIpTyaJIbHUX MY3€HHUX €KCKYpCili, TpOTe, HaXKab, III¢ HE B BCIX My3€sIX JOCTYITHA
Taka HoBaIlis. | Ik BxKe 3a3HA4YANOCs, 1110 PO3BHUTOK I1i€1 TEXHOJIOT1T MOYKE MPU3BECTH
710 3MCHIIICHHS HaBaHTa)KCHHS Ha CKOJIOTIIO Ta HIBEIIOBAHHS CYYaCHUX PHU3HKIB
(biHaHCOBOT KPU3H, Ha COIIAIbHO-EKOHOMIUHE CTAHOBHIIE OKPEMUX KPaiH CBITY.

B maiitOyTHhOMYy TpHCYTHS Taka mpoOJjiema, sK 3arpo3a BTpaTa poOO0dYoro
MICIISI JTFOJJMHOIO MICIIb Ta 3aMiHA 1X Ha IITYYHHH IHTENEKT, ToOTO poOoTiB. Po3ymHe
CEpelIOBUIIE HEMUHYYE TPAHCPOPMYE Tally3eBl CTPYKTYPH, MIPOLIECH Ta MPAKTUKH,
poOsisun TMEeBHUN pPYHHIBHUN BIUIMB Ha 1HHOBAIll y cdepi mocayr, cTpareriio,
yIPaBIiHHS, MApKETUHT Ta KOHKYPEHTOCIIPOMOXHICTh YCiX, XTO Oepe B LbOMY
y4acTh.

Takoxx mpuCyTHS 3arpo3a BTPATH JIOJUHOIO IEBHUX HEOOXITHUX IS KUTTS
3HaHb, OCKUIbKU BIIPOBAPKCHHS HOBUX CMapT-TEXHOJIOTIH, B MAOYTHHOMY MOKE
HEraTUBHO BiIOOpa3uTHCS Ha OakaHHI JIFOJW IIOCh 3HATH, OCKUIBKH BOHA 3aBXK/IH
MaTHME 3MOTy 3HAWTH II€ B CBOEMY CMapT(OHI.

A TakoX, K 1 B 6aratb0X KpaiHax MpUCYTHS IMpoOjemMa KOH(]iIeHIIHHOCTI
iHpopMarlrii. be3neka 1aHMX HE MOBHICTIO 3a0e3MeueHa:; KiIbKICThb IIEHTPaTi30BaHOT
mpuBaTHOI iH(pOpMAIIil 03HaYaE, IO OyIb-sAKe MOPYIIEHHS OE3MeKN Mae MacIITaOH1
HACJIIKK; KPIM TOTO, JIOCI HEBIIOMO, KOMY HajeXaTh JaHi Ta SK1 MpaBa Ha HUX
MalwTh KOMyHanbHI Kommadii. [Ipote SmoHis akTUBHO OOpPUTBCS 3 IIEIO
poOIEeMOI0.

[le onHier0 mpoOJIEMOI0 € Te, IO MPOEKTH CUJIBHO CIHMPAIOTHCS HA CMAapT-
texHosorisix. Ha OCHOBI mpouMTaHUX AaHUX OUIBIIICTE CMATP-TEXHOJOTIl €

MPUBSA3aHHUX JI0 IEBHOI OOMEKEHUX TEPUTOPIi MICIIEBOCTI, HATYACTIIIE B IEBHOMY



paiioHi, ajie piAKO B MOBHOMY MaciTadi MicT. [le poOuTh MpOeKTU HE3AICKHUMU,
aje TaKOoX BIJOKPEMIICHHMMH MIAPO3JAUIaMU 13 BIACHOIO IH(PACTPYKTYpOIO Ta
TexHosorisiMu. KpiM TOro, mpoekTH BiIOyBarOThCA Ha 3€MEIbHUX AUISHKAX, SKI
paHile He BUKOPHUCTOBYBAIMCH: BOHU TMOKJIAJAIOThCS Ha HOBE OYAIBHUIITBO Ta
TEXHOJIOT1i, a HE HAa OHOBJIEHHS Ta MPHUCTOCYBAHHS ICHYIOUHMX KOHCTPYKIIH 10
IHHOBAIIfHOT Mojeni ympaBiiHHS eHeprieto. lle o3Hauwae, MO MojepHi3allisd
Oy/iBesib II€ HE MEpPeBIpEHa, 1 M0 SMOHCHKE «CMapT-MICTO» MOXe Oyae He
3aCTOCOBAHE JI0 B)K€ MOOYAOBAaHUX JUISTHOK

3MEHILIEHHS POJi MYHIUMMAJITETIB CHPHSIE BIACYTHOCTI I1HTETPOBAHOTO
OadeHHs, OCKUIBKM KOMIIaH1i BCTAHOBIIIOIOTH CBOI TEXHOJIOT1 HE3aJ€KHO OJIHA BIJI
onHoi. Oco0aMBO B MepIIid XBWII MPOEKTIB T€HEpaIbHI TJIaHW CKJIAIAIUCS HE Ha
OCHOBI TTOTpeO JIt0IeH, @ Ha OCHOBI TOT0, 1110 KOMITaH1i XOTUIM MPOJATH.

He 3Bakaroum Ha I€BHI BHINE 3a3HadeHl HENOJIKH, B SmoHIi € Bemuki
NEPCIIEKTUBU B PO3BUTKY CMAPT-TYypU3MY.

Hanpuxman 3apa3z B Snonii aegan Oinbiie HaOupae CUIy pyX «OJIMH PETi0H
- OIWH TYPHUCTCHKUH TPOTYKT», MiHICTEpCTBO HAIIOHAJIBHOI TEPHUTOPIi,
1HGPACTPYKTYpH ¥ TpPAHCIOPTY BCUIAKO Horo miaTpumye. BoHOo po3polisie
MOJIENIbHI TIPOEKTH «30H TYPUCTCHKOTO OOMIHY». Y IUX palloHaX, pO3KUAaHUX IO
Bci Smnonii, mependadaeTbcsi CTBOPUTH MAKCUMAaJIbHO KOM(OPTHI yMOBH IS
IHTYPHUCTIB. Y CBOIO Yepry KO>KHUH pErioH MOBHHEH BU3HAYMTH W YMITH MOKa3aTH
CBOIO TMpUBAOIUBICTh, KOHKYPYIOUHM 3 IHIIMMHU perioHamu. Tak, y Kioto
npornoHyeTbest 20 TypiB MICTOM, sKi1 3aKiajieHl B €IeKTPOHHHUM TiJl, MiTKIIOYCHUN
710 CUCTEMH CYIyTHUKOBOTO TMO3HI[IOHYBaHHS.

[Ipy KopuCTyBaHHI IIUM TPHIAIOM, IO OJEpKaB Ha3By «Xapu3zMa
HaBITCHWIIIH», OJHOYACHO MOXKHA OJIEP)KAaTH JIOBIAKM 3 BEIHMKOI KIUIBKOCTI
TypucTChbkux o00’ekTiB. KpiM TOro, BiH BUKOHYE (YHKIIi €IEKTPOHHOTO
nepeksiaagada, Moke OyTH MIAKIIOYeHHWH A0 CIOyKOW SmoHChKOTO IHTepHeTy
AHTIICHKOI0 MOBOIO, @ TAKOX CIIYT'yBaTU MOOUTLHUM TenedoHoM [4].

Y mpedextypi Oxasima, po3TalioBaHii Ha Yy30epexiki BHyTpiliHbOTO

SNOHCBKOrO MOPS, CTBOPEHO IIICTh HEBEIUKHUX «IPUTYJIKIB» JJIs 1HO3EMHHX



TYPHUCTIB. Y PI3HUX MICISAX — BUCOKO B ropax 1 Ha MaJ€CeHbKOMY OCTPOBI 1 T. II. -
OyJ10 BITHOBJIEHO LIICTh CTAPOJABHIX TPAAULIMHUX AMOHCHKUX OYAMHKIB, Y AKUX €
BC1 3py4YHOCTI, aJieé BOHU JIOCUTH CBOEPIHI.

Jlech crapomaBHs JIa3Hs, JeCh TPAAUIIMHUN KoTany (HU3bKUN JCpEB'SHUN
KapKac CTOJIy, HAKPUTHUH STIOHCHKAM MaTpamoM a00 Ba)KKOI KOBIPOIO, Ha SIKAN
3BepXy MOKJIaJeHa CTUIbHHUIA [68]), 1110 BUKOPUCTOBYETHCS I OOIrPiBY THX, XTO
CUJIUTH 32 O017JHIM CTOJIOM. Y ChOTO B ITUX CBOEPIIHUX TOTEIIAX HE OUIBIN 5 -6 KIMHAT
(y nesikux BHMaaKax MK HUMU € TUIBKUA PO3CYBHI MEPErOPOJIKM M HISIKUX JIBepeH 1
3aropiB) 1 NpUAMaIOTh TaM, K paBuiio, He Outbi 10-20 mronei. [Ipuuomy npaBom
3YNUHATUCSA B HUX KOPUCTYIOThCS TUIBKM 1HO3EMII1 M CynpoBiAH1 iX simoHIi. Hiwmir
KOIITYE Tyke nemeBo — MeHie 30 monapiB , y OyIMHKaxX € Bce HE0OX1IHE HAUUHHS
JUIL TOTYBaHHS 1K1 W HaBiTh CUIb, IYKOp, KaBa, 4Yail 1 Take iHme. JlocBin
nepeOyBaHHs B TAKOTO POy OYAMHKY TaKOX YHIKAJTbHUM 1, MOKITUBO, HABITH OUTBIII
KOJIOPUTHHM 1 I[IKaBUM, HDK TepeOyBaHHS B Cy4yaCHOMY SITOHCBKOMY OYIHMHKY.
Takum uuHOM, mpedeKTypa HaMaraerbcsi MPUBEPHYTU YBary 3aKOpJOHHHUX
TYPUCTIB 1 BHECTHU CBi BHECOK Y PO3BUTOK MIKHAPOJHUX KOHTAKTIB.

Y HeBenuKHMX, aje YacTo BIABIAYBAHUX TYpPUCTAaMU IOCEJICHHSIX
OpraHi3yeThCs TPOKAT BEJIOCHUIICAIB TIPSAMO Ha 3aTi3HUYHIN CTaHIii — 1Ie
peaizyeTbcsl KOHIIEMIIIS «BEJIOCHUIICTHOTO Typu3MYy». Bimpasy BHIaeTbcsl KapTa
OCHOBHUX BHM3HAuyHUX Mam’ ATOK. Cii MOMITUTH, IO 3 SBISETHCS yce OLIbIIE
TYpPUCTCHKOT 1H(hOpMAIIii i aHTTIHCHKOI0 MOBOIO, SIKa, TAK CaMO SIK 1 Ha IMOHCHKOMY,
BUIAETHCS BCIOJU OC3KOIITOBHO [5].

Benuka yBara npuaiisieThCcsl peKiiaMi — MPaKTUYHO Ha BCIX CTAHIIIAX 3aJI13HOT
JOpOTH OE3KOIITOBHO MOIIMPIOIOTHECA OYKJIETH, MO0 1HPOPMYIOTH MPO HBITIHHS
PI3HHX POCIIWH, BHUCTAaBKH, 30ip BpOKar, MICIEBHX CBiITaX 1 Take IHIIE, 13
MIPOTIO3UITIEI0 3aTUCATUCS TIO0 TeleOHy I ydacTi B TOMY abo 1HIIOMY 3aXO7l.
Omutaty 371HCHIOIOTH 3aBUaCHO yepe3 OaHkK, a 301p yJYacHUKIB y MPU3HAYEHUHN Yac
Ha CTaHIlll, 3BIAKM MOYMHAETHCS aBTOOyCHUU abo mimmii MapupyT. Hepinko Ha

nepexoaax BEIMKHX CTAHIIM MPOBOAATHCS ariTalliiHl akiii 3 po3gadyero ApiOHUX



CYBEHIpiB 1 iIH(pOpMaIIITHUX MaTepiajiB PO OKpeMi npedeKTypH, HACEICHI MYHKTH
1 TOMY MOJi0He, MMiJl Yac SKUX MOKHA 3allJIaHYBaTH €KCKYpPCIiHY MOI3/KY.

He3Baxaroum Ha Te, 110 BCl AMNOHLI BUBYAIOTh aHTJINACHKY MOBY MPOTITOM
0araTbOX pOKiB y IIKOJI1, MaJIO XTO MOK€ BUTbHO BUCIOBIMOBaTHCs. [I[00 nomomortu
STMOHCHKUM MaHJIPIBHUKAM, OJUH 3 SIMOHCHKUX «TIFAHTIB BUCOKHUX TEXHOJOT1i»
KOMIIaHig po3poOuia BHUCOKOUIBUAKICHHI KOMII IOTEpU30BaHUN NEepekiaaad,
OCHaIlleHUi MIKpohoHOM 1 AMHaMIKOM. [Ipunaz, cxoxuii Ha eNeKTPOHH1 CIIOBHUKH,
IO CTaJdu BXK€ 3BUYHMMH, MIHIATIOPHHM, PO3MI3HAE CKa3aHi SMOHCHKOIO MOBOIO
dpa3u i 03Byuye iX mepekiaj aHrmiicbkoro. CIOBHUKOBHH 3amac 13 JEKUIBKOX
TUCSY CIIIB BKJIFOYAE JICKCUKY, HAHOUIBII YXHBaHy B MOJopokaX. [IpakTmuny
JOTIOMOTY BOHU MOKYTh BUSIBIIATH W 3aKOPJIOHHUM TypHUCTaM.

B xpaini nepenbavaerbes peanizyBaHHs KOMILIEKCY 3aX0/I1B MO0 PO3BUTKY
TypU3My, PO3TJISHYTH SKHH TOBHICTIO HE YSABISETHCS MOXIHMBUM. Ha 3aKiHUCHHS
e pa3 BaXJIMBO MIJAKPECIUTH OCOOJIMBE 3HAYEHHS PEeKIIaMH — Y paMKaxX KammaHii
«BinBinaiite SmoHir0o» y KpaiHi HaBITh KYpPCYIOTh MOTATH 3 HAUCOM «AMOIIiifHa
Snonisy.

Benukuii BIuiuB Mana Ha Typu3M Maiia aBapis Ha @okycimi. Heraitauit ehexr
BiJl 36MJICTPYCY MOJKE 3HU3UTH 1HO3EMHHI TYPITOTIK /10 Kpainu Ha 50 BiICOTKIB ab0
outeire. JlaHuii TPEH]T MOXKE 3aKPITUTHCS HA YBECh Yac, TIOKU B KpaiHi Oyje TpUBATH
kpu3a Ha AEC.

3rigHo 3 nanumu Euromonitor International, ckopouyeThcst i 9YMCIIO AUTOBUX
noi3qok 1o SAmonii. IlpencraBHuku amepukaHchbkux (imiii xommanii Nissan
ckacyBaju Bci cBoi moi3aku B Amonito, a cruiBpoOiTHuku kommauii ITT Corp i
FordMotor 00MeXyroTbCs TUIBKH CAaMUMU HEOOX1THUMU.

Takum ymHOM, HOBa TEHJCHIlIS B Taly3l TYpuU3My — MiJABHUINCHA yBara 0
CBITOBUX TPEHJIIB, a TAKOX YCBIIOMIIEHHS HEOOXITHOCTI pO3pOOKH CTpaTeTiuHUX
MIIXOMIB 0 ajanTallii B JHHAMIYHOMY CYCHIJIBCTBI, MOJEpHI3aIlii HOPMAaTHUBHO-
MpaBoBOi 0a3y Ha OCHOBI IMIMPOKOrO 3aJyY€HHS 3alllKaBICHUX CTOPIH 1 3
ypaxyBaHHSIM HOBHUX JIUTOBUX MIJXOMAIB 0 HaJaHHS MOCTYT.

[TepcriekTrBU



e Sk Bke 3a3Hayanocs paimie, B AnoHii genani Ouibiie Habupae Cuiy
PYX «OAWH PETriOH - OAMH TYPUCTCHKHHA MPOAYKT» 1 SKIIO BIAJIO
pO3BUTH LEH pyX, TO MOXKHa 30UIBIIUTH KUIBKICTh 1HO3EMHHUX
npUOyTTIB.

e [lomanpmuii pO3BUTOK BXKE MOOYJOBAaHUX CMAPT-MICT Ha TEPUTOPIi
SnoHii Ta o0y IyBaHHS HOBUX CMapT-MICT.

e Jlnsg JOCSATHEHHS KOHKYPEHTHUX IepeBar ManOyTHI JOCIHIIKEHHS
NOBUHHI OyTH 30Cepe/KeH1 Ha B3a€MOJIi JIIOJUHU 3 KOMII IOTEPOM,
0o0poOIll TPUPOJHUX MOB, HEUPOMAPKETHHTY, a TaKOX JUHAMIII
YIOpPaBIiHHSI €KOCUCTEMaMM Ta KOJEKTHBHIM CHPUTHOCTI IS

JOCATHCHHA KOHKYPCHTHHUX IICPCBAr'.

BuCHOBOK 10 APyroro po3aiiy
SInoHist Ma€e BENUKUI TYPUCTUYHMIA MOTEHIIAT B PO3BUTKY CMapT-TypPU3MY.
Ha Tepuropii Smonii OynyroThcs Bce Outblie 1 Ouibine cMmapT-MicT. s
3a0e3MeueHHsl CcMapT-Typu3sMy B SmoHIT  3acTOCOBYIOTH  iH(OpPMAIlIHHO-
KOMYHIKAI[IiH1 TEXHOJIOT11, KOTPi, 0€3YMOBHO SIBJISIFOTHCSI HOBUHKaMHU JJIs1 HAac. Xo4
SAnoHis 1 BXOJUTH TOI KpaiH-TiAepiB 1 € 6€63yMOBHO JOCUTH PO3BUHYTOIO, MPOTE 11€
HE O3Havae, 110 B HET HEMA€ MEBHUX HEIOJIIKIB. I3 HEeTOIIKIB MOKHA BUIIIATH
e 3apaHTaxkeHicTh roteniB y Tokio, Kioro Ta Ocari
e Henocratae HaganHus iHbOpMAIIi AJIT TYPUCTIB IPO TYPUCTUYHI TIaM’SITKA B
Snonii Ta iX 0cOOMMBOCTI
° Ha nanwmii wac mie He B BCIX My3esX BIIPOBaJDKCHA CHCTEMa
BIpTYaJIbHUX MY3€HHUX EKCKYPCii
o [IpucyTtHs Taka mpoOiema 3arpo3u BTpaTH POOOYOTO MICIS
JIOJIMHOIO Ta 3aMiHa iX Ha IITYYHUH 1HTEJICKT, TOOTO POOOTIB.
o [TpucytHs mpobnema xoHbigeHIIHHOCTI 1HpOpMalii. be3neka

IAHUX HE MMOBHICTIO 3a0€e3IeUeHa.



o JlocuTb BenMKa YacTKa IMPOEKTIB CIUPAETbCS HA CMapT-
TEXHOJOTIAX, SKI € NpPHUB’SI3aHUMHU  JI0 TEBHOI OOMEXEHUX TEPUTOPii
MICLEBOCTI.

He 3Baxkatroun Ha HenoJiku, B SMOHITI € BEIMKI MEPCHEKTUBU B PO3BUTKY

CMapT-TypHU3MYy.



PO3/ILJI 3. CMAPT-TYPHU3M - JOCBIJ AAITIOHII 11 YKPATHA

3.1 IlopiBHSIHHA 0cO0IMBOCTEl cMapT-TYpu3My S noHII Ta NPOBIAHUX KpaiHAX
CBiTY

MicTa y BCbOMY CBITI HAMararoThCsl 3aCTOCYBATH TEXHOJIOT1i, HAMAraO4yuch
MOJIIMIIUTU KUTTS B MICTI, 30Mparoyu JaHl JJIsl BUPIIIEHHS TakuX MpoOsieM, sK
3aTOp PyXY, 3J0YNHHICTH Ta OBOJKEHHS 3 BIIXOTaMH.

Jlo necsatku smart-city cBiTy yBiimu [1]:

1. MensOypH (ABctpanis). OTHUM 13 COILIATBHO 3HAYYIIMX MPOEKTIB MiCTa
CTaJI0 TOJIIMIIICHHS YMOB KUTTS JIJIS MIIIOXO0/1B. 3a IOMOMOT 00 0COOJIMBUX MasuKiB
Ha cepBep depe3 cMapTHOHU TepeaacThesl 1HpOopMaIlis Mpo MICIE pO3TallyBaHHS
ITII10X0/1a.

Cuctema Bene HUTIOA000BHM MiAPaxXyHOK KITBKOCTI JIIOJACH 1 BUMIPIOE
IIUTBHICTh HATOBITY, NTOO CKJIACTH KapTy aKTHBHOCTI Ta PETYJIIOBATH MOTIK JOIEH
B OCOOJIMBO >KBaBUX MICIISIX.

2. XKenesa (IlIBeitniapist). MicTo OoTpUMaio BUCOKHH Oan y peUTHHTY 3a
nepepoOKy BiIXOAIB, a TAaKOX 3a OYIBHUIITBO PO3yMHUX OyauHKiB. A 10 2020 p.
ypsa TUTaHY€E€ 3HU3WTH BUKUIW JIOKCHIY BYTJICHIO B aTMOc(hepy Ha YBEpPTh BIf
MIOTOYHOT'O 00CATY.

3. Awmcrepnam (Hinepmanam). Bucoki mo3umii B peHTHHTY 3YMOBIICHI
AKTUBHOI0 yYacTI0 MEIIKAHIIIB Yy TPOMaJICBKOMY JKHTTI MICTa 1 MOYKIJIUBOCTSIMH
IIUPOKOTO online-10cTymy 10 Aep>KaBHUX CEPBICIB.

Takoxx AmctepaaM MIOPIYHO TPUBEPTAE BEIMKY KUIBKICTh TYPHUCTIB 1
CJIABUTHCSI XOPOIIMMH MOKIIMBOCTSIMU JIJISl BIIKpUTTA Oi3Hecy. [l sxutemniB micta
OyB cTBOpeHHI web-MalIaHJMK 13 BIAKPUTHMH JaHUMHM 11T Ha3Bor Amsterdam
Smart City.

OxpiMm iHmIoro, miatgopma MIATPUMYE TOJATOK, CTBOPEHUHN JJIS TOTIOMOTH
JOJISIM 31 CTA0KUM 30pOM Ta IHIIUMU OCOOJIMBOCTSIMU CIIPUNHSITTS.

4. Can-®panuucko (CIIA). et TypuCTUYHUN HEHTP YBIWIIOB A0 JECATKU

PO3YMHHUX MICT y 3B’SI3KYy 31 3HAYHOIO KUIBKICTIO OPraHi30BaHUX TYT YCHIIIHUX



crapramiB. [lopsn 13 uum CaH-OpaHUMCKO JNiIUpye 3a IIBUAKICTIO [HTEpHET
3’€IHAHHS TMOPIBHSAHO 3 IHIIMMHU PETIOHAMHU 31 CIIUCKY smart-Cities.

5. Tokxio (Amonis). Micto € OIHMM 13 HaWOUIBIIUX MDKHAPOJAHUX
iH(pOopMaIiitHUX Ta EKOHOMIUYHUX IIEHTP1B. PO3BUHEHA 3ai3HUYHA 1HQPACTPYKTYpa,
gaka o0'ennye nmonan 100 nmiHiM, MO SKUX y pIK B3AUTH OMU3BKO 14 MUTbSIp/iB
nmacakupiB, a TAKOX CHCTEMa PO3YMHHUX IAPKOBOK 1 BeJIMKa Mepeka To4ok Wi-Fi
JlaJy 3MOTy OO1MTH 1HII1 smart-mMicTa B peUTHHTY.

6. bocton (CIHIA). OnHe 3 HaWgaBHIMIMX 1 HalObaraTmux MICT AMEPUKH
JOCITa0 ycmiXy B OaHKIBCBKOMY, (DIHAHCOBOMY Ta CTPaxOBOMY CEKTOpax
€KOHOMIKHU. Y cTonuIl mrtaTy MaccadyceTrc nNpoBOAUTHCS AISIbHICTh HAMOLIBIITNX
BUJIAaBHUIITB, a ['apBap/cbkuii yHiBepcuTeT 1 MaccauyCeTChKH TEeXHOJIOTTYHUM
THCTUTYT IIOPOKY «BHUCTPLIIOIOTHY YEProOBOIO CEHCAIlliiHOI po3pobkoto. Came 3a
piBEHb OCBITHU 1 PO3BUTKY O13HECY 1€ MICTO MOCIA€ BArOMY CXOJIMHKY B PEHTHHTY.

7. Urpopix (IlIBeimapis). HaiGinpmuit (iHaHCOBUM 1 HAYKOBUM IICHTP
[IBeitnapii, kpiM KUTBKOCTI MDKHAPOJIHUX OaHKIB, XapaKTEPU3Y€EThCS PO3YyMHUMH
OyIMHKaMU 1 CHCTEMOK TIEPepOOKH CMITTS, OpraHizaifi€o TIpoMaJChKOro
tpancnopty. JJo 2024 poky uepe3 Lltopix miaHytoTh IPOKIACTH MiI3EMHY MEPEKY
JUISL TPAHCIIOPTYBAaHHSA BAaHTAXIB, IO MPAIO€ HA BiIHOBIIOBAIBHUX JDKEepenax
eHeprii.

8. CrokroneM (IlIBeris). ['omoBre micTo IlIBemii oTpuMaio MakCUMaJIbHO
BHCOKY OIIIHKY 3a online JOCTym JI0 JAE€pKaBHUX cepBiciB 1 ciyk0. Takox y MicTi
BiJICYTHI IIPOMHUCIIOBI ITIIMPHEMCTBA, IO TTO3UTUBHO IMO3HAYAETHCS HA JIOBKLJLITI.

9. Ciaramyp (Cinramyp). MicTo xapakTepu3yeTbcsi €¢)eKTUBHOIO CHUCTEMOTO
MepPEeCyBaHHs TPOMAJCHKOTO TPAHCIOPTY 1 COIIAJILHOIO AKTHUBHICTIO TPOMAJsH.
Bucoki crannapti puakoBoi ekoHOMikK CiHramypy i IpH I[bOMY HU3bKI ITOTaTKOBI
CTaBKH POOJISATH MICTO 1I€aJIbHUM ISl 3aJTy4€HHS 1HBECTOPIB.

10. Komenraren (/lamis). Micto akTuBHO po3BuBaeThcss y chepi IT-
TEXHOJIOT1,  €KOJOrii, MEIUUHUHH, EKOHOMIKH, Oi3Hecy, TpPaHCHOPTHOI
iHppacTpykTypu. He Tak 1aBHO Mep MicTa odiliiiHO OroJIOCUB PO 3amyck MiCchbKO1

0a3u oominy nanumu (City Data Exchange) — online-maiinanauka 3 rpoMaachKor0



Ta TMPUBATHOIO 1H(OpMaIli€l0, BIIKPUTOIO Ui kuTeniB. Micbka 0aza OOMiHY
nanuMu B KoneHrareHi, KpiM OCHOBHOTO 3aBJaHHS — JIOCTYNy A0 iHdopMalii, Mae
i MOO1YHY METY — 3pOOUTHU CTONUINO 1€ OUIbII €KOJOTTYHO yucTor. CremiaibHi
JOJIaTKH 3aKJIMKAIOTh 33 lyMaTHCs PO HACIIJIKU BUKUAY B aTMOc(hepy HIKIITUBUX
PEYOBHH.

Takok B mpuWKIan MOXHaA TPUBECTH ICmaHio, sKa YCHIITHO pPO3BUBAE
nporpaMmy - TypusMm 0e3 Oap'epiB, Typu3M A BCiX. Y KpaiHi BeAEThCS BEIUKA
pobora mo ananrailii BCiX pecypciB jo motpeb iHBamiaiB. barato mam'sTHHKH
apXITeKTypH, My3ei, 3amoBIAHUKH, TOTeNl 1 pecropaHu IcmaHii MPOMOHYIOTH
MOCITYTH 1 pO3Bard, IMOBHICTIO a00 YacTKOBO aJlaliTOBaHi IS BUKOPHCTAHHS
iHBanmigamu. Tak, Hanpukiaa, B bapcenoHi mix morpebu yroged 3 oOMEXEHUMU
MOKJTUBOCTSAIMHU. KpiMm TOTO, JI71s1 JTH0ICH 3 OOMEKECHUMHU MOYKIIMBOCTSIMH CTBOPEHO
cnemianbHuil cadt "JocTymHud Typu3sM", 10 pPO3MNOBiIAE MPO MOMKIUBOCTI
BinnmounHky B Karanonii. TexHidHO calT 3po0JIeHUI TaKMM YHHOM, IO OUIBIIICTh
HOro KOpUCTyBauiB, B TOMY YHCIi, SIKli TIOTaHO OadaTh, MOXYTh 0€3 CTOPOHHBLOI
JIOTIOMOTH 3HAWTH MOTPIOHY 1H(opMarlito. J[OCTYNMHICTh HOCATAETHCS 3a PaxXyHOK
OUTBIII KOHTPACTHOTO 300pakKeHHs, CIELiaIbHUX MPUCTOCYBAaHb IS MOJETIIEHHS
YUTaHHS 3 €KpaHy, ayaiomarepiamiB. [Hbopmallis qyOqrOEThCS HA IIECTH MOBax:
KaTaJIOHCBKOMY, ICITAHCHKOK), aHTJIIHCBhKOIO, (paHIly3bKOIO, 1TAJTIHCBKOIO Ta
HIMELBKOIO.

Ha Bigminy Binm posymuux wmict y CIIA, ne ocHOBHa yBara mpuaLTSETHCS
MOJICpHI3aIlil TEXHOJOTIM JJIsg TIABUIICHHS €(QEeKTUBHOCTI Ta EKOJOTIUHO1
o0i3HaHOCTi, poO3yMHI MicTa B SmOHII 30CEPEeIKYIOTHCA Ha COIAIbHIN
3TypTOBAHOCTI Ta BUPIIICHH] COIIabHUX TIPOOJIEM, TAKUX SK CTApPIHHS HACEICHHS
kpainu. Hamionanene OaueHHst SIMOHIT - 1€ CyCHUTBCTBO HACTYITHOTO MOKOJIHHS,
Opi€HTOBAHE Ha JIaHi, OPIEHTOBaHE Ha JIIOANHY, sike BukopuctoBye LI, Benuki nani
ta loT, Bimome sk TomapuctBo 5.0, ske 3a0e3neUYUTh BIAMOBIAHI PIMICHHS 3
BUKOPUCTAHHSIM TaKUX TEXHOJIOT1MH.

3a ouinkamu MixHapoanoi koprnopaiiii ganux (IDC), uio MuHyna MUHYIOTO

pPOKy, TiI00ajabHI BUTPATH HA IHIIATHBH PO3YMHHX MICT JOCSTIN Maibke $ 124



MIIpA. Y AOCHIKEHH], siKe OyJIo omyOJiKOBaHO 10 TJI00anbHUX OJIOKYBaHb 11010
CTPUMYBaHHsI TIAHIEMil KOPOHABIPYCY.

3a nporHo3amu, Snoxis ta JlaTuHChka AMepUKa MalOTh HAMIIBUAIINNA PICT
BUTpAT Ha pO3yMHI MiCTa.

Snoncbki BupoOHMKM mpunafiiB Panasonic 1 Hitachi, a Ttakox mnporpama
obminy mnoimomsienHsMu LINE - cepen iHImIMX KOMIIaHiH, 110 TPAIIOIOTh Hal
PO3YMHUMH MicTaMu STOHI].

Toitora MoTop MUHYJIOTO Micslsl BIAKpUIIA HOBE PO3YMHE MICTO MOOJIM3Y
Tokio, sike, 3a cloBaMH aBTOBUPOOHUWKA, CTaHE '"KHBOIO Jaboparopier" s
TECTYBaHHS Ta PO3POOKM aBTOHOMHHUX TPAHCIOPTHUX 3aCc00IB, pOOOTOTEXHIKH,
0co0UCTOI MOOUTHPHOCTI Ta MITYYHOT'O IHTEJICKTY JIsl skutelniB. [oOymoBa 11iyioro
MICTa 3 HYJIS, HaBITh y MaJoOMy MaciiTall, K LeW, € YHIKAIbHOIO MOXJIMBICTIO
pPO3BUBATH MaiOyTH1 TEXHOJOT].

¥ Kurai takox Alibaba Group Holdings, Tencent Holdings i Baidu € onaumu
3 KOMMaHid, ki O6epyTh ydacTh y IutaHyBaHHI moHaja 100 po3yMHUX MICT Tif
IPOBOIOM YPSIAY.

AJe Xo4a 111 1HIIIaTHBYA MOXKYTh BUPIIIIUTH MTPOOJIEMH, TUCKYCii PO pO3yMHI
mictra B Smonii 3aHaaTo "oOpi€eHTOBaHI Ha TexHosorii' Ta "opieHTOBaHI Ha

edexTuBHICTh. Citiyt OpaTu A0 yBaru OUIbIIE JIOJCHKUX CIEMEHTIB.

3.2. HoBiTHi cMapT-TexXHoJI0Tii opraizamii Typusmy — A0cBia At YKpainu

3 posButkoM iH(popmariitaux TtexHosorid (IT) yci ramy3i HemuHyue
CIPUIHSIIA HOB1 TEXHOJIOT1i 00 BIIUYIH iX MepeBary, i Typu3M He € BUHATKOM [21].
3acTocyBaHHS PO3YMHHX NPHUCTPOIB y KOHTEKCTI TYPUCTHYHOI IHAYCTpii CTae
Jefalti MUPIIAM, [0 MaKCUMI3y€ BapTICTh TYPUCTHUYHUX PECYPCIB Ta MPUHOCHUTH
BEJIMYE3HI COIllaJIbHI Ta EKOHOMIYHI BUTOJIH.

OCHOBHUMH HamnpsiMaMHU Smart-TEXHOJOTIH I PO3BUTKY TYPUCTHYHOTO
MPOIYKTY MIiCTa MOXKYTh CTaTH:

1. Knactepusaiiisi TypuCTUYHOI TPOMaJCBKOCTI MICTA.



2. 3anpoBa/KeHHs] XMapHUX TexHoJorii Ta [ntepuety peuelt (The Internet of
Things) y pisaux cdepax (E€KOJNOTiIUHIN, TPAHCHOPTHINW, TYPUCTUYHIN,
aAMIHICTpYBaHHI, MEIWYHINA, COIIANbHIM TOIO), @ TAaKOX PO3LIHUPEHHS MICIb
BukopuctanHs Wi-Fi (y T. 4. rpoMaJCbKUX MICISX Ta TPAHCIIOPT1).

3. CTBOpEHHS TYPUCTUYHOTO MOOUIHLHOTO JOAATKY MICTA.

[Ipuknaan po3yMHUX MPHUCTPOi BKIIOYAIOTH MOPTATUBHI HPHUCTPOT —
cMapThOHU, PO3YMHI OKYJSIpHU, PO3yMHI TOAMHHUKH. KpiM TOro, OUIBIIICTH
3aKJIa/11B Ta BIAJUIIB TYPUCTUYHOI raiay3i BAKOPUCTOBYIOTh CMapT-TIIPUCTPOT, TaK1 SIK
KiOCKM CcaMOOOCITyroBYBaHHS B TOTENAX, MAIIMHU MJIs pPEecTpalii penciB B
aepornopTax, KBUTKH Ha CaMOOOCITyrOByBaHHS MAIlIMHU Ta CUCTEMH €KCKYPCOBO/IIB
y TYPHCTHYHHUX aTpakimisx. Tomy 3amis TOro, 100 TYpUCTH OTPUMYBAJIU TIECBHY
BUTOAY Ta 30€peKeHHsI CBOTO JOPOTOIIHHOTO Yacy Bifl 3pyYyHUX Ta €(PEeKTHBHHX
TIOCITYT, MIOTPiOHO 3aMPOBAIUTH BUIIIE 3a3HAYCHI CMapT-MPUCTPOI.

[ToTpi6HO HE 3a0yBaTH, 110 MOOLILHI MPHUCTPOI BiIIrparOTh KIFOYOBY POJIb B
CMapT-TypU3Mi, OCKUTBKH BaXKKO MPEICTABUTU Oy Ib-IKOTO TypucTa 6e3 cMapT(doHY.
CwmaptdoHu B MoeaHAaHH] 3 MOOUTBHUMHU Mepexkamu, [HTepHeToM peueit (IoT), Ta
TexHoJIoTisiMu OrkHBOTO 3B'13Ky (NFC) cTBOpmiIM pi3HI mporpamu, MoB’s3aHi 3
TYpU3MOM, 3MIHMBIIM BCIO Taly3b. 3a JIOMOMOTOK CMapT-TPUCTPOiB OiIbIe
TYPUCTIB IUIAHYIOTh IOJOPOXKI CAMOCTIHHO, a HE 4Yepe3 TPeTi CTOPOHH, TaKi SK
TypUCTHYHI areHIii. Po3ymMHiI TEXHOJOTii MO3BOJISIOTH JIIOASM OpOHIOBATH
aBIaKBUTKH, TOTEJIl Ta IHIII TypUCTUYHI TOBapH Ha TuiaTGopmi MOOUTBHUX CAWTIB
[23] Ta nerko oTpuMyBaTH iHGOPMAIIiIO PO TPAHCIIOPT, MPU3HAYCHHS Ta BU3HAYHI
MICIII Ha CBOiX cMmapT(doHax, KOJIu iM 1€ MOTpiOHO. Bkl KOHKPETHO, TYPHCTH
BUKOPUCTOBYIOTh CMapT-TenedOHH I EPETisiay BeO-CailTiB, COMIAIbBHIX MEPEK
Ta cepBiCHHX IuIaTQopM, sIKi HE JIMIIE HAJAIOTh OHOBJICHHS Ta iH(OpMaIliio B
PeXHMMI peaqpHOr0 4Yacy Npo MYHKT MpHU3HAUYEHHA, ane W Oe3moceperHbo
CHUIKYIOTBCA 3 IHIIUMH TYpPUCTaMH Ta TYPUCTUYHUMH MapKETOJIOTaMHU ISl
MPUUHATTS KpalluX pilieHb 010 MoAopoxkel [24]. biiblie Toro, TypucT MOXKYTh

migkrovaTucs 10 nocayr Wi-Fi Ta 3aiiicHioBaTH MOOUTHHI IJIaTEX1 (HANIpUKIad, 3a



aBTOOYCHI KBUTKH), ckaHytoul QR-koxa y myHKTI npu3HayeHHs. Po3yMH1 npuctpoi
3 HOBUMU TE€XHOJIOT1SIMH BIJIKPUBAIOTh HOB1 MOXJIMBOCTI JJISl PO3BUTKY TYPHU3MY.

ToMy 715 monermeHHs BCiX 3a3HaY€HUX MYHKTIB MOTPIOHO CTBOPUTHU NEBHUI
OHJIAHiH-10JJaTOK B KOTpHUIl OyAyTh 3aIy4eHl CMapT-TEXHOJIOT 1.

Hanpuxknan MoxHa 3a0e3MeYUTH MOKIIMBICTh O3HAHOMJICHHS 3 MaM'aTKaMu,
MYy3€HHUMH EKCIIO3UI[ISIMH, TYPUCTCHKAMH MapIIipyTamMH B OHJAHH-peXHMi 3
BUKOPUCTaHHSIM MEBHUX CMAapT-TEXHOJIOT1H, TaKUX, SIK TEXHOJIOTis Bi3yasizalli,
BIpTYallbHI €KCKypcii, TEXHOJIOT1i JIOMOBHEHOI pealbHOCTI. Bukopuctanus
MYJbTUMEIIMHUX AOJATKIB I O0'€KTIB MOKa3y, TAKOK BUKOPHCTAHHS CEPBICIB
aynio-TiiB Ta Bifieo-TiaiB 3 iHTerparieto GPS-nagiraiii, Bukopucranasm QR-koiB
Ta 1HIIIE.

Tox 3 MeTol TpPOCYBaHHS IMIIKYy HAIIOi KpaiHM HAa MDKHApOJIHOMY
TYPUCTUYHOMY PHHKY SK KpaiHH CMapT-TypuU3My Ta aKTUBHOTO BIPOBAJKCHHS i
BukopuctanHs IKT nms 3pydHOCTI TypHCTIB MOTPIOHO peami3yBaTH MPOEKT B
paMKax SIKOro rnepeadavaeThesi, M0 TYPUCT 3a JIUYEeH] CEKYH/IU MaTUME MOXJIUBICTh
OTPUMATH Ha CBIH cMapTQOH BCIO iHGOPMAIIIIO TPO TYPUCTHUHI 00'€KTH Ta BUSHAYHI
naM'aTKd HaIloi KpaiHu B 3pYYHOMY Ta JOCTYIHOMY (opMari Ha HaHOUIBII
B)KMBAaHUX MOBax, HaBiBIIM cBii cmapTdhoH Ha meBHui QR-komy. Ilpu mpomy
KOpPHUCTyBayaM IIbOTO JIOJATKy Oyje mpesacraBiieHa iHpopMarlis He TIIBKH PO Iiei
TYPUCTHYHHI 00'€KT, ajie 1 PO iHII1 00'€KTH, KOTPI MOXKYTh OYTH KOPUCHUMH JJISI
TypHUCTa, HAPUKIIAJ, TOTEN, PECTOPaHH, XyI0XKH1 rajgepei Ta X apXiTeKTypHO-
ICTOpUYHI TTaM'STKH.

Takoxx MOXKHa 3ampOBAJANTH JIEP)KABHUN JTOJATOK B SIKOMY MOXKHa Oyne
OpoHtoBatH TOTeNl YKpaiHu (I3UYHUMHU Ta IOPUANYHUMH OCO0AMHU B PEXKHMI
ounaiiH. [loTpiOHO Ha nep)kaBHIN IHIIATUBI 3aJy4YUTH B CHCTEMY BCl TOTEli
VYkpainu, 106 MaTH 3MOT'y YECHO Ta MPO30PO BUCTABIATH X PEUTHHT MO 00JaCTIM
JUTsE BiBimyBadiB. B momatky OyayTh IPOBOIUTHUCS aKIlii, TEBHI 3HUKKHA Ta OOHYCHA
cUcTeMa JUIsl TMOCTIMHMX KOPHUCTYBadiB IILOTO TOJATKy, IO B CBOIO Uepry Oyme

CTUMYJIIOBATH TYPUCTIB HE KOPUCTYBATHUCS IHIIMMHU 10JaTKaAMU sl OpOHIOBAHHS.



B Vkpaini Ha ’kanb, Mailke 30BCIM HE PO3BUHYTI YMOBH ISl JIOAECH 3
O0OMEKEHUMH MOXJIUBOCTAMH. TOMY MM MOKEMO BHUKOpPUCTATH AOCBIT Itamii Ta
IHIIMX TPOBIAHUX KpaiH aAanTyBaBIIM MICLSI TYPUCTUYHUX NaM’ ATOK, BUCTABOK,
My3€iB, KapTUHHUX rajepei NeBHUMM CMapT-TEXHOJIOTISIMU JUIsl MOJIETIIEHHS Ta
3a0e3nedeHHs yMOB 1 iX nepeOyBaHHs TaM. TOOTO MOYKHA CTBOPUTH TOAATOK JJIs
CHINMMX JIIOJEH MOXKHA BCTAaHOBUTHU 0e31poToBy mMepexy Wi-Fi 1 posmictutu QR-
KOJM, IO JIO3BOJIUTH BIJBiJlyBauaM 3 OOMEXEHHSAMH IO CIyXy CaMOCTIIHO
OTpUMYBaTH 1HGOPMAIIIIO PO €KCIIOHATH Ta MaM’ SITKA. A JUIsl JItOJIed, sIKI TIOTaHO
YYIOTh MOKHA CTBOPUTH Ta BCTAHOBUTU CUCTEMY 3 3alIMCOM CypJoIepeKiagaya.
[Tpuknaaom noaiObHOi po6oTH MOXKe ciyx uTu JepxaBuuii JlapBiHIBCbKUN MYy3€eH,
Jie TIPOBOASTHCS OTJISIIOBI €KCKYpCii MO0 OCHOBHIN ©KCITO3MIIIT JIJIsl BIJBIyBadiB 3
NOpYIICHHSIM CclIyXy (3 cypaomepekianom). B gomatok 70 1bOro mMOTPiOHO
3ampoBaJUTH 1 IHINI 1HKIIO3UBHI TEXHOJOTI JJI MOKpAIIeHHS MepecyBaHHSA Ta

IMPOKXNBAHHSA JIIOI[Gﬁ 3 00OMEKECHUMHU MOKIUBOCTSIMU.

3.3. [Ipono3uilii po3BUTKY cMapT-Typu3My B YKpaiHi

AHanizyroun 10cBia AnoHii Ta iHIIMX TPOBIAHUX KpaiH MOXKHA TMPUNTH 110
BUCHOBKY, II0 HIKOJIU HE Mi3HO NOYaTH PO3BUBATU CMAPT-TYypU3MY.

Opni€ero 3 BaXIMBHUX 3aBIaHb JJII PO3BUTKY BHYTPINIHBOTO Ta B'I3HOTO
Typu3My B YKpaiHi € CTBOpEHHs YMOB 1iJisi (HOpMyBaHHS TYPUCTCHKOT €KOCUCTEMH,
mo o0'eqHye BCIX YYaCHHKIB PHHKY Ha OHJAWH-TaTdopMmi it (GopmyBaHHS
KpaIoro KIEHTCHKOTO JOCBIAY, IHTETPOBAHOI 3 30BHINIHIMHU JDKEpPEIaMu JaHUX 1
comianbHuMHu MaTdopmamu. Ha 6a3i mumardpopmu MOXyTh OyTH po3poOiieHi pi3Hi
OJI0KM, cepBiCM Ta MOOUIBHI JOJATKH, B SKHX OymyTh peamizoBaHl (yHKIIII,
CIpSIMOBaH1 Ha PO3BUTOK CHCTEMH MPOCYBAHHS TYPUCTUIHOTO MPOAYKTY YKpaiHu.

SIKIo0 TOBOPUTH TIPO JOBIOCTPOKOBY TEPCIEKTHBY CMapT-TypH3My Ha
TepuTopii YKpaiHW, TO MOXHa Bi3HAYUTH TEPEIyMOBH IO TOSBU «PO3YMHHX
MicT». SIK MM BXe 3HaeEMO YKpaiHa BXe€ po3rnodajia CBIM PyX B CTOPOHY

3alpPOBAKCHHSI CMapT-MicT, npukiagom Moxe ciayryBaru Kyiv Smart City. Ha



MO  IyMKy moTpiOHo  moBectm  mpoekt  Kyiv  Smart City mo
KOHKYPEHTOCIIPOMOKHOTO HAaNpSIMKY, a TaKOX IMOYATH MOTPOXY PO3BUBATH IHIII
cMapT-micta, nounHatouu 3 Opecu, JIbBoBa Ta Xapkosa.

OCKUIBKH CIOKHUBYHMH CBIT CTAa€ BCE€ OUIBII CKIAJHUM Ta KOMIUIEKCHUM, a
MOJOPOXKYI0Ul CTAIOTh BCE OLIBII BUOATIMBUMH, & TAKOXK MU MOXKEMO CIIOCTEPIraTH
MEPECUYCHHS TPAAUI[IHHUMU TypaMu, TO MOXHa TNPUUATH JO BUCHOBKY, IIIO
NOTPIOHO HAAITHCS HA CTBOPEHHS YHIKAJIbHMX JKEpesl BpaxkeHb. BceocsikHa
aHaJITUKA, MYJIbTUMOJIAJbHI TIEPEBE3EHHS Ta 1HIIT OCOOJIUBOCTI «PO3YMHHUX MICT»
BUJUTSTH HOBHI HANPSAMOK pyXy B IHAYCTPIi.

KpiM Bke 3a3HAYCHHMX BHIIE «BAXJIMBUX BIPOBAHKCHBb ITUMPOBUX PIIICHB
JUTSI PO3BUTKY CMapT-Typu3My B YKpaiHi MOKHA BHJIUTUTH III€ TaKi yHKTH:

BripoBa/pkeHHS Ta pO3BHTOK MYJIBTUMOBHUX CEPBICIB JOIMIOMOTH TYPHCTaM,
BKJIIOUal04M 1H(GOpMaIliiiHI CepBiCH, CEpBICH HaBiramii 1 camMmo0OCIyroByBaHHS.
[Ilo6 mokpamuTH Ta MMIBUIIUTH JOCTYIHICTh, SKICTh Ta TPUBAOJIUBICTH
TYpPUCTUYHUX TIOCIYr, a TaKoX 3a0e3MeunuTu 3pocTaHHsl €(EeKTUBHOCTI
BUKOPUCTAHHS TYPUCTUYHUX PECYPCIB.

OcKUTbKH, JUTs1 IHO3EMHHUX TYPUCTIB HE 3aBXK/IU € 3pO3YMUTMMHU HaIlll BUBICKH,
OpIEHTHPH, KOTP1 BKa3ylOTh Ha IEBHY BYJHMIIO, IPOBYJIOK, AIM a0 TIEBHY
apXIiTeKTYypHY MaMm’ATKy. ToMy KpiM BCTaHOBJICHHS BKa31BHUX 3HAaKiB, BUBICOK Ha
HAWOLIBII BXKUBAHUX MOBaX MOTPIOHO TaKOXK PO3POOUTH Ta 3aIPOBAJTUTH TIEBHHM
YKpAalHCbKHM OHJIAH JIOJAaTOK €JIEKTPOHHOI TYPUCTCBKOI KapTH TOCTS Ta
AHAJIOTTYHOTO MOOUTPHOTO 3aCTOCYBaHHS B MicTax YKpaiHu, TOOTO pO3poOHTH
aHAJIOT MIKHAPOJIHUX KapT 1 JOJATKIB 1JI1 MOOLTEHUX MPUCTPOIB, IO B CBOIO YEPTY
J03BOJINTh ~TYPUCTY TMEPEMIIIATHCS TPOMAJCHKUMHU BHUAAMH TPAHCIOPTY,
Ji3HABATHCS PO TYPUCTUYHI 00’ €KTH, a TAKOXK KYJIBTYPHI 3aX0/IH Ta MO/, a TAKOXK
KOPHUCTYBATHCS 3HWKKAMH TP BiJIBITYBaHHI 00'€EKTIB TYPHCTCHKOTO TIOKA3Y.

Po3BHUTOK CepBiCiB TOMOBHEHOT peaIbHOCTI B YKpaiHi /IJIsl HaBiraiii mo mictax
1 00'eKTIB MOKa3y Ta 3alMpoOBaKEHHS iX B yCiX micTax Ykpainu. Hampukian, Ha

BYJIMIISIX, B My3€4X, B rajiepesix, B BUCTABKOBHUX LIEHTPAX Ta TOMY MOJ10HUX MICUSX.



[Ilo B CBOIO Wepry MiABUIIUTH NPHUBAOIUBICTh MEBHUX YKPATHCHKUX TYPUCTUUHUX
00'€KTIB Ta 3yMOBUTh €(PEKTUBHE BUKOPUCTAHHS TYPUCTHUHHUX PECYPCIB.

Takox 3 HactanassmM COVID-19 mroau 3Morim npuctocyBaTucs 10 CypoBOi
peanbHOCTI Maibke ©0e3 MOXIJIMBOCTI MOJOPOKYBATH, TOMY CTajO MOMYJISPHO
BUKOPUCTOBYBAaTH TEXHOJIOT1l BIPTyallbHOI €KcKypcii. ToMy, Ha MOIO JIyMKY,
noTpioHO  3abe3neyuTe MOXJIUBICTb O3HAMOMJIEHHSI 3 KYJIbTYpHUMHU Ta
IPUPOJTHUMH TIaM ' TKAMH, My3eHHUMHU €KCITO3UIIISIMH, TYPUCTCHKUMH MapIIpyTaMu
B OH-JIAWH-PSKHMIi 3 BUKOPUCTAHHSAM IEBHUX TEXHOJIOTiH TaKMX, K TEXHOJOTIH
Bi3yaJi3allii, BIpTyaldbHl €KCKYpCii, TEXHOJIOT1i JJOMOBHEHOI peayibHOCTI Ta 1HIII.

[ToTpi6HO pO3pOOUTH MYITBTUMEAIIHI JOAATKIB JIJIsi 00'€KTIB MOKa3y, CEpBICU
aymio-TiiB  Ta BiAeo-riiB 3 MOXIuBicTIO iHTerpamii 3 GPS-nabiramii,
BUKopucTaHHsaM QR-komiB 11 popMyBaHHS NTEBHUX 3aITUTIB.

Po3pobutu Ta peanizyBatu HaJaHHS IPO30POi EICKTPOHHOI CUCTEMU OIIHKH
AKOCT1 MPOMOHOBAHUX TYPUCTCHKUX MOCTYT, CTBOPEHHS PEUTHUHTY TYPUCTHUYHUX
MOCJIYT 1 00'€KTIB MO TYPUCTCHKUM TEPUTOPISIMU Y KpaiHHU.

Po3poOka KOHKPETHOTO JIepKaBHOTO YKPAiHCBKOIO OHJIAWH  CepBicy
noOyJ0BOI0 TYPUCTHYHOTO MAapIIPYTy Ta MOXIJIMBICTIO TPUAOAHHS KBUTKIB 1
OpOHIOBaHHSI TOTEJIIB.

SAx Mu BKe 3HaEMO B YKpaiHi Bce Ounblme 1 Oublie Habupae MonyaspHICTh
MOOUTHHUH 101aTOK Jlisi — 3aCTOCYHOK B IKOMY yC1 ITOTPIOHI JOKYMEHTH B OJTHOMY
MicIli, y Bamomy cMmapTdoni. [is — 1e oauH mopTan, Je MOKHAa OTPUMATH BCI
MOCITYTH OHJIAMH: IIBUJIKO, 3pYyYHO Ta JIOAAHO. /i He mepecTae A1aBaTH BCE HOBI
Ta HOB1 MOXJIMBOCTI. Hampukiasn, 3MiHa Miclig peecTpallii OHJIaiiH, MOJaTKOBa B
JEKIIbKAa KITIKIB, EJIEKTPOHHI METHIlii, e-MANMC y CcMapTQoHi, aBTOMAaTUYHA
peectpanigs P@OII i me Oarato peBOMIOIMIMHUX g YKpaiHM Ta CBITYy MOCTYT
noctymHi B JIii.

17 TtpaBHs xomanma Minmudpu mig wac Diia Summit 2.0 mpe3eHtyBana
MacitaOHe oHoBiieHHS J[i1 — moHan 10 HOBUX eNeKTpOHHUX Nocayr. OHOBIEHHS
BJK€ JIOCTYIHI Ha IOPTaJIi Ta B 3aCTOCYHKY. MU Hapasi € nepiio KpaiHow B CBITI,

ne 1udpoBl NMAcCMOPTH MAKTh TAKy XK IOPUAMYHY CUIy, K 1 manepoi. Huszka



JOKYMEHTIB — B CMapT(OHI1, MOXKJIUBICTh 3apEECTPYBATH HOBOHAPOKEHY TUTUHY
— B cMapT(OH1, MOXKJIMBICTh 3MIHUTH MicCIle peecTpauli — B cMapToHi. Yce B
cMapThoHi. 3araiom, 3amymneHo JeCATKHA OHaiH-ocnyr. [75] Takuii 3a cTOCYHOK
Ma€ BEJIUKE 3HAYEHHS Ha CMapT-TypU3M, OCKUIbKM 3a JOMIOMOI0I0 cMapT(oHy
yKpaiHIl MatoTh MOXJIMBICTh MOJOPOKYBATH KPAiHOIO JIUIIE 32 JOTOMOI'0OI0 CBOT'O
cMapTQOHY Ta HE HOCUTHU € COOOIO ManepoBl JOKyMEHTH Ootouucs ix BTpaTu. [Ipore,
MEH1 37a€ThCs, 10 MOTPIOHO PO3IIMPUTH MEPeNiK JOKYMEHTIB, sIKI MOXKHA Oyne
30epiraTu B LIbOMY JOJATKy, HAaNpUKIAJ] MOXHa J0JAaTH TPYAOBI Ta MEIUYHI
KHIKKH, TaKOX MOCBIIYEHHS Ta yYHIBChbKI. Takoxx MinycoM Jlii siBIS€TbCS TE, 110
X04 1 MOKHA JOJIaTW CBIM 3aKOPJAOHHUNA NAcCHOPT B 3a CTOCYHOK, MPOTE
CKOPHMCTATHCSI HUM B 1HIIIM KpaiHi He OyAe MOXKIIMBUM, OCKUIBKH 1LI€H 332 CTOCYHOK
nie TuUTbkd Ha Teputopii Ykpainu. Tomy Oyino O ayxke OOpEeYHO MPOBECTH
NEPEMOBHHHM 3 IHIIMMHU KpaiHaMU Ha PaxXyHOK MOXJIMBOCTI MPUHMATH TPOMaJsH

VYkpainu Ha TEPUTOPIIO CBOET IepKaBy 3a HU(PPOBUMH 3aKOPIOHHUMHU MMACTIOPTaMHU.

BuCHOBOK /10 TPETHOI0 PO3aiay

PosrnsiHyTHit 10CBiM IHIIMX MPOBITHUX KpaiH. OCKUTBKU IMBUAKUA PO3BUTOK
TEXHOJIOT1H CMapT-TYpU3MYy BIIKPHBAE HOBI MOMIIMBOCTI JIJIi PO3BUTKY TYPH3MY.
Bce Ginblie TypuCTUUHMX HANPSMKIB MOKJIAAI0THCS HA PO3YMHI T€XHOJIOTI, 1100
3aIy9UTH OUTBINIE TYPUCTIB JI0 BiABITYBaHHS Ta 30araTUTH CBi TOCBI TOIOPOKEH.
VYKpaiHChKUIl pUHOK OHJIAH-TIOCIIYT 3pOCTA€ MIBUIKUMHU TEMIIAMHU, 110 MOB'A3aHO 3
BIIPOBADKCHHSIM IUGPOBUX TEXHOJOTIH B chepy Typusmy. Lludposi Texnomorii
CTalOTh TAKOX TOJIOBHUM HAIPSIMKOM CTpPATET1i pO3BUTKY KYJIbTYPH 1 TYpU3MY MICT
MalOyTHBHOTO, CIIPUSIOYH 1HTETPAIlii TYPHUCTA B MICHKE CEPEIOBHUIIE 1 TO3BOJISTIOUH
HOMYy CaMOCTIMHO TIIaHYBaTH TMOAOPOXK. ToMy Oynu pO3IMIIAHYTI MPOBITHI
TEXHOJIOTIi CMapT-Typu3My Ha Teputopii YkpaiHi. Takoxx Oynau 3amporoHOBaHI
MPOMO3UIII JJIsl PO3BUTKY CMapT-Typu3My B YKpaiHi cnuparoyuch Ha A0CBia SAnoHii
Ta IHIIKUX TPOBIJHUX KpaiH.

Hanpuxknan:



3anpoBaPKEHHS] CMapT-MICT Ha TEPUTOpPIi YKpaiHH, pO3NOUMHAIOYUHU 3
Opnecwn, JIpBoBa Ta Xapkosa.

BnopoBamxkyBaT Ta po3BUBaTH MYJIBTUMOBHI CEPBICH JOMOMOTH
TypuctaM,  iH(opMmauliiHi  cepBicHM,  CepBicM  HaBiramii 1
caMOoOOCITyroByBaHHS.

[ToTpiOHO CTBOpIOBATH YHIKaIbHI JKepena BpaKeHb.

BcranoBuTy BKa3iBHI 3HAKH, BUBICKM HAa HAMOUIBII BXKMBAaHUX MOBaX.
Po3pobutu Ta 3anpoBanuTH TEBHUN YKpPaiHCHKUM OHJIAWH J0JIaTOK
€JIEKTPOHHOT TYPUCTCHKOI KapTHU TOCTSA Ta aHAJIOTTYHOTO MOOLTILHOTO
3aCTOCYBaHHS B MicTax Y KpaiHu.

Po3BuBaTH cepBicH TOMOBHEHOT peaibHOCT1 B YKpaiHi A HaBiraiii mo
MiCTax 1 00'€KTIB TIOKa3y

3abe3rneunT  MOMJIMBICTIO O3HAWOMJICHHS 3 TYPUCTCHKUMHU
MaplmipyTaMi B  OH-JJAWH-PEKHUM1 3 BHUKOPUCTAHHSM TEBHUX
TEXHOJIOT1H.

Po3pobnstu MynbTUMENiHI TOJATKH U1l 00'€KTIB IOKa3y, CEpBICH
aynio-rigiB Ta Bigeo-rimiB 3 3 GPS-nagiranii, BukopuctanaHsiM QR-
KOJIIB 1 TaKe 1HIIIE.

Takox MOkHA PO3POOUTH JIEpKABHHM YKPaiHCHKUN OHJIAWH cepBicy
moOYyI0BOI0 TYPUCTHYHOTO MAapHIPYTy Ta MOKIMBICTIO TPUIAOAHHS
KBHUTKIB 1 OPOHIOBAaHHS TOTEJIIB.

PozBuBaTu 3a crocynok [lis



BUCHOBKH

VY naniii poOOTI HOPOBOAUTHCS aHANI3 MOHATTS CMApT-TypU3M 1 JA€THC
OTJIsii OCHOBHUX CKJIQJI0BUX ii IPAKTUYHOTO BTLICHHS.

[ToHATTS CMapT-TypU3M € HOBUM SIK TEOPETHYHO, TaK i TPAKTUYHO, i BUHUKAE
BHACJIIJIOK PO3BUTKY cMapT-MicT[64].

Cmapr-micTo — 11e epeKTUuBHA iHTerpanis GI3UYHUX, UUPPOBUX 1 JTHOACHKUX
CHUCTEM B IITYYHOMY CEPEJIOBHIII 3apajy CTAJIOro, 0JaromnoiaydyHoro i BCeOIYHOTO
MaiOyTHBOTO ISl TpoMaisTH[67].

Cwmapr - 11e abpeBiatypa, KOTpa BKJII0UYa€ B cebe cTabUIbHICTD (Sustainability),
MoOUTBHICTE (mobility), moctynnicts (affordability), criiikicTe (resilience) Tta
texHoJorii (technology).

b.Koen (2011) naB KOHLEMIIIO HACTYMHHUX 6 BHUMIPIB PO3YMHOTO MICTa:
pPO3yMHE YIpaBIiHHS, PO3YMHE CEPEJOBHINE, PO3yMHa MOOLIBHICTH, PO3yMHA
€KOHOMIKa, PO3yMHI JIFOJIA, PO3YMHE KUTTA[65].

Jlesski TpOBiAHI CMapT-MicTa BXKE IMOYaId BUXOJUTH 3a MeXi (i3uyHOi
1HGPACTPYKTYpH Ta NEPEXOJAUTH HA BUKOPUCTAHHS BEIMKHX JaHUX. Y TO-
CIIpaBXXHBOMY  pPO3YMHOMY MicTi  HOBoHaOyTa iHdopmallis e(OEeKTUBHO
BUKOPHUCTOBYETHCS I TOMOBHEHHS MOTOYHOI 0a3u 3HaHBb 1 JIOCBIY MICIIEBUX
MeIKaHIIB Ta rocteid micta. [{udposa iHDpacTpykTypa cMapT-MicTa BiIKpHBa€e
JOCTYTI 710 iH(opMarlii, sika MOKe BUBUIBHUTH HaJI3BUYAHHUM MTOTEHIT1aJl CTBOPCHHS
IIHHOCTI, 3a0e3nmedyroun IUTaHyBaJIbHUKAM, TPOMAJCHKUM OO'€THAHHSIM Ta
OKPEMHM >KUTEIISIM OUThIN ePeKTUBHUIA MPOIIEC MPUUHATTS PIilieHb [64 ]

InentrudikoBaHO OCHOBHI 3aKOHOMIPHOCTI OOYMOBJIEHOTO BIPOBAKEHHSIM
HOBUX  iH(OPMAIIHHO-KOMYHIKAIIMHNX  TEXHOJIOTii  PO3BUTKY  Cy4YaCHHUX
TYPUCTUIHUX LIEHTPIB.

Konrmemniiro cmMapT-MicTO BIPOBAKYIOTh METAIMONICH 1O BCHOMY CBITY,
HaIpuKIiaa, cMapt-micto Tokio.

Toxkio cripuse 6u3bko 40 BigcoTkiB HamionanbHOro BBIL. BBIT Tokio y 2014

poti cknasl,S tpiu. €8po, a BBII na aymy nacenenns (3a I[1I1C) go 40 528 eBpo.



Micto Tokio € MeramnoiaicoM XMapoyocCiB 3 YUCTUM MOBITPSIM, PO3BUHEHOIO
iHppacTpykTypoto. Oco0JMBO PO3BUHEHOIO € TpaHCIOpPTHA 1HGPACTPYKTYypa,
3aBASKM i1 MOKHa BIJACIIAKOBYBaTH Ta MpOrHo3yBatu Tpadik. 3ani3HUYHA
iHpacTpykTypa 00’ eanye moHan 100 minii, mo skid 3AaTh Oau3bko 15 mup.
nacaxupis. Takox rapHO PO3BUHEHA MOOUIBHICT Ta 0XOpOHa 370pOB’ . OCHOBHU I
CEKTOP OXOPOHU 3/I0POB’ I MOHITOPUHT MOB’ I3aHUHN 3 TOTJIS0M 32 JIITHIMH JIFOIbMU
Ta BUKOPUCTAHHA 1H(OPMAIIHHO-KOMYHIKAIMHUX TEXHOJIOTIN JUIsl MOJIETIIEHHS
JUCTAHIIIMHOTO HATJsAIy 3a 370pOB’SIM SAMOHCHKOTO HaceleHHsa. B Tokio
3arpoBakeHa crpareris Smart Energy City.

JUIsi pO3BHTKY IHTEJICKTYaJbHOTO TYPUCTUYHOTO HANpsIMy, YpPSJIOBI Ta
MapKETHHTOB1 OpraHi3ailii 4acTo BCTAHOBJIIOIOTh CUCTEMY OI[IHKH BiATOBITHO 10
MOJIITUKH MI0J0 POo3yMHUX MICT [3]. OlHaK KIHIIEBOIO METOI0 PO3YMHOTO TYpPHU3MY
€ CTBOPEHHS OUIBII 3pYYHOTO Ta MIPUEMHOTO JIOCBIY IMTOJOPOXKEH JIJIsT TYPHUCTIB.

Cwmapt-micta B AmnoHii BBaXarThCd €(EKTUBHUM PIMICHHSAM IMOTOYHHUX 1
MaiOyTHIX MpoOJIeM 1 HIKOJIM He OyJIM HACTUIBKY Ba)KJIMBUMU, sk 3apa3. [Tonan 200
KOMITaHiii, OpraHiB MiICIIEBOTO CaMOBPSIYBaHHs, YHIBEPCUTETIB Ta JIEPIKABHOTO
CEeKTOpYy TMpueaHanucs a0 [HCTUTYTy po3yMHoro micta SmoHii, 1 Bce OUIbIIE
MDKHapOJIHUX KOMMAaHIA 3BepTalOThes 10 SMOoHIT 3aBAgKK 11 MEepeoBUM
TEXHOJIOTISIM Ta MPOBITHUM CBITOBUM IOCIIyTaM, y Taiay3l € 6arato MOXJIHBOCTEH
JUISl THBECTYBaHHS.

Takox MU TOPIBHSIM CMapT-Typu3M SMoHIi Ta IHIIMX TPOBITHUX KpaiH.
BusiBunm cnabki Ta CHIIBHI CTOpPOHU CMapT-TypusMy B SmoHii. A Takox
3aMpOTNOHYBAJIK MPOIO3HUIIIT 3 PO3BUTKY CMapT-TypU3My B YKpaiHi.

ChOroaHi CMapT-TEXHOJIOT1i, SK BaKJIMBHUM €JIEMEHT JOCBiNY, BiirparTh
HE3aMIHHY pOJIb Yy TIOJIOPOXKaX. BIIBIIICTh TYPUCTIB BHKOPHUCTOBYIOTH I Yac
MOAOPOXKI CMAapT-TEXHOJIOTIi, TaKi SK 3alUTH PO MICIE3HAXO/KCHHS, BIITYKH
MICIIEBUX  PECTOpaHIB abo MOOUTBHI ~ TIIATEXI. CmapT-TexHonorii
BUKOPUCTOBYIOTHCS TPOTATOM YCHOTO TMPOIECY MOJOPOXKEH, BKIIOYAIOUN BeO-
caliTu, JAOJATKU IJid Typu3My, COLIaJIbHI MeJia Ta BIPTyaJbHY pPEAIbHICTH AJIS

opraHizanii TypucCTiB 1 30araTUTH iX HOI3AKHU. 3aBASIKA MOMYJISIPHOCTI Ta PO3BUTKY



cMapT-TeiaeoHIB, TYpPUCTH MOKYTh BHUKOPUCTOBYBATH IpOTrpaMu, IOB’si3aHl 3
MOI0POKaMHU, ISl INIAHYBaHHS MOJA0POKeN Oyib-KOJIM Ta B OyJb-KOMY Micli [5].

BripoBa/ykeHHsI TEXHOJIOT1M CIIpUsiE PO3BUTKY CAMOCTIMHOIO TypU3MY, SIKHIA
3 KOXXHUM pOKOM Ha0yBae Bce OUIbLIOT MOMYJSpHOCTI. BrnpoBamxkeHHS HOBUX
TEXHOJIOT1M BIJOMBAETHCA 1 HA (POpMYBaHHS KOM(POPTHOIO MICBKOI'O CEPEIOBHUILA,
CHPUSIOYN PO3BUTKY MICBKOTO Typu3aMy. Hampsmu BmpoBaKeHHS IHPPOBUX
TEXHOJIOT1 B TYpPHUCTChKE MIChKE CEpEIOBHINE BKIIOUYAIOTH: OHJIAWH-CEPBICH 3
NEPCOHAILHUMHU  PEKOMEHJAIISIMU; HOCSThCA Ta/PKETH JUIsi  CHHXPOHHOTO
NEepeKIaay; CEpBICH CIUIBHOIO CIOXKUBAHHS; PO3YMHY CUCTEMY HaBiraiii B MiCTi,
aJIaTUBHY 10 IHO3EMHUX MOB; OE3KOIITOBHHMI BHUCOKOIIBHIKICHUW IHTEpHET B
IPOMAJICBKUX MICISIX; BUKOPUCTAHHS MYJIbTUMEAIMHUX TEXHOJOTINA Ta PI3HUX TiJ-
J0NaTKiB B My3esix. [ns po3BUTKY Typu3sMy B YKpaiHi Ha perioHaJibHOMY piBHI
HEOOXIZTHO PO3POOIATH TYPUCTUYHI NPOAYKTH s iX peaiizallii B HOBOMY
IU(POBOMY CEPEIOBHIII, 1110 PO3KPHUBAIOTH MOTEHIIIA 1 MOXKJIMBOCTI JECTUHAIIIH,
NepCOHAITI3aII€r0 Ta OE3MEKOIO.

3a3HayMMO, 110 YKPATHChKI MICTa HE 3HAXOJATHCSA Y PEUTHHTY TON-JiIEPiB
CMapT-Typu3My, IO CBITYUTH MPO HEOOXITHICTH 1HTEHCHU(IKaIil 3yCHIb OpPraHiB
BJIaJU Ta TPOMAJCHKOCTI, IIOJI0 3aCTOCYBAaHHS Smart-TeXHOJIOTIH y MpaKTHYIHIN
JSTTBHOCTI MYHIITUTIATITETIB.

Bapro 3ayBaxkuTH, 1m0 smart-Te€XHOJIOT1l 3aCTOCOBYIOTHCS HE TUIBKU IS
3arajJbHOTO YMPAaBIiHHA MICTaMH, a ¥ YHNPOBAIKYIOThCS B PI3HUX Taiy3sx
rocriosiapcTpa. Tak, y 0ararbox TyYpUCTHUHUX LEHTpaxX €BPOIU Ta CBITY, 30KpemMa y
bapcenoni, Jlonnoni, I'manceky, boctoni, Uumkaro, Jlac-Beraci, Hbm-ﬁopKy,
[lanxai, Cinnei, AMcTepiaMi Ta THIIUX TYPUCTUYHUX IEHTPaX, MOXKHA 3YCTPITH
[iKaBl 1HHOBAIIWHI PIMICHHS, $KI JalOTh 3MOTY TMOJIMIIUTH YIPABIIHHA
TYpUCTUYHUM TpOAyKTOM Micta [2]. OkKpemi acmeKTH Takoi isTTbHOCTI
CIIOCTEPITalOThCA U y TypUCTUUHIN cdepi neakux MicT YKpainu, 30kpema JIbBOBI,
Kuesi, Biaaui, Oxeci.

Ha naHumit MOMEHT MM MOXXEMO CIIOCTEpIraTH, 10 YKpaiHa pyXa€eTbCs B

npaBUJbHOMY HanpsiMKy. KoHuemniiss po3BUTKY cMapT-Typusmy B MicTi Kuis



npuitHsii B 2017 powi. 3 TuX mip cToiuud YKpaiHM 3HAYHO MPOJBHUHYJAcs Ha
HUIAXy [0 1HHOBauidHOro ympasiiHHA. /o po3utky Kyiv Smart City Oynu
3aJIy4eH1 1HBECTOPH, B TOMY YHCJI 1 1HO3eMHI. YKpaiHa 3HaXOAUTHCA Ha MOYATKY
CTaHOBJIEHHS CMAPT-TYpU3MY 1 TOMY JOCBiJl IHIIUX KpaiH MOXKe BIIIPATH BaXKIUBY
pOJIb B PO3BUTKY CMapT-TYypU3My B Y KpaiHi.

3a pe3yabTaTaMu JAHOTO JOCIHIIPKEHHS MOKHA MPUIIBUIIIMTH Ta YCIIIIHO
IMIUIEMEHTYBaTH 3alpOBa/KEHHA Ta MOIIMPEHHS CMapT-Typu3sMy B YKpaiHi,
0a3yro4nch Ha TOCBI1 SAIMOHIT Ta IHIIKUX MPOBIAHUX KPaiH CBITY, a TAKOX 3p03YMITH,
SIK1 TEXHOJIOT11 MOXHa OyJie 111e HE CKOpO IMIIJIEMEHTYBAaTH B YKpaiHi, HapUKIa,
BUKOPUCTaHHS POOOTIB.

PesynpTaTi qocimiKeHHsT JAl0Th 3MOTY 3alO3WYUTH JTOCBIJ LKUX KpaiH JJis
VYkpaiHu, 110 € aKTyaJIbHUM B HaIll 4ac, OCKUTbKH PO3BUTOK CMapT-TYpU3MY MOKE

IMOKpalmuTH SIKICTB )KUTTS Ta HO)IOpO}KCI\/JL
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