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Hayionanvnuu asiayivinui ynieepcumem, Ykpaina

OPT'AHIBAIIISI TPOCTOPY O®ICHUX MPUMIIIEHb ABIAKOMITAHIN

AHOTaIls: y CTarTi PO3TJISHYTO OCHOBHI 3acaau (popMmyBaHHS 0(diCHOTO
cepelioBUIa aBiakommaHii. JlochimKyeTbest po3TalryBaHHsS MeOJiB Ta OQICHHUX
IpWIAAiB, a TaKOoXX BHUOIp CHPUSTIMBOTO OCBITJEHHS Ta 3acajd BUOOPY KOJIIPHOI
raM JJis CTBOPEHHSI TCHUXOJIOTIYHO KOM(OPTHOTO CEpEeNOBHINA, 3aBISKH SKOMY
M1JBUIIYETHCS MPOYKTUBHICTh MPAIIBHUKIB 1 KOMITIaHI1 B IIIJIOMY .

Ki1r04oBi cioBa: rcuxonoriyauii kompopT, odicHe cepeoBulIle, TU3aiH.

ITocTaHoBKka nmpo6aeMu. Ycrix Oyab-sSKOi KOMIMaHIi 3aJeXKuTh B JTIOJIEH, SKi
B Hil mpaiorTh. [Ipaie3aTHiCTh KOKHOTO CIIBPOOITHHUKA 3aJICKUTh HE JIUIIE Bij
MpPaBUWJIbHO OPraHi30BAaHOTO TPYJIOBOTO TPOIECY 1 BHYTPIIIHIX BIIHOCHUH B
KOJIEKTHBI, ajie 1 BiJ] TOr0, SIK OpraHi3oBaHuil oic B 1ijioMy 1 poboUe Miclie TaHOTro
CIIBpOOITHHUKA, 30KpeMa.

Juzaiia o(iciB yKpaiHCHKMX aBiaKOMITaHIM Ha JaHWM Yac OJHOMAHITHUHN Ta
TUII30BaHUH, 10 3HMXKY€E MCUXOJIOTTYHUN KOMQOPT 1 Mpale3laTHICTh, a TaKOX He
COpUS€ PO3BUTKY OCOOMCTOCTI. BaxxiuBuUM € 3BepHYTH OCOONMBY YyBary Ha
CTBOpEHHS KOM(OPTHOTrO cepeloBUIa Mpaill Ta PO3BUTKY MJI CHIBPOOITHHUKIB
aBlaKOMITaHis 3ac00aMu TU3alHYy.

AHaJi3 OCTaHHIX AociaizKeHb Ta mnyoOJikamiii. Benuky yBary ngaHoMy
NUTaHHIO TPUIUISIIOT 3aX1/1H1 KpaiHu, B TOM yac sk Ha Teputopii koauimnaboro CPCP
NUTaHHS Maibbke HE PpO3IIANAaloThCA. 3rajyloTh MPO TCHUXOJIOTIYHUN KoM(popT, B
KOHTEKCTl JU3aiiHEpChKOro TMorisay Taki HaykoBli sk, K. KonaparteeBa [1],
B. anunenko [2]. B po6orax A.H. Jlonansaa [3] ta I.T. Bonkotpy06a [4] po3kputo
BUMOTH AM3aiiHy O(ICHUX MPHUMIIIEHb, 30CEPEIKEHO yBary Ha OCHOBHMX YMHHHKAaX
(hOpPMOYTBOPEHHSI POMUCIOBUX BUPOOIB, METOIUIII Ta TEXHOJIOTII JU3alHY.

Aje Haxandb Ha CBOTOJIHIIIHINA JE€Hb MNUTAaHHS CTBOPEHHS IICHXOJIOTIYHO
koMopTHOTO cepenoBuia B O(DICHMX MNPUMIMIEHHAX IS 3a0e3MeueHHs
Mpale31aTHOCTI JIIOJEH € HeAOCTaTHBO PO3TIISTHYTE.

@opmyaoBaHHs 1ijieil crarTi. JlocmiguTH CTBOPEHHS TICHUXOJIOTIYHOTO
KOM(OPTHOTO CEepeIOBHINA MO0 AU3aWHY 0(QICHUX MPUMIIIEHD, 3 OTJISY HA YMOBH
3a0e3neUeHHs MPaIe3aTHOCTI JFOCH.

OcHoBHa vacTMHA. Y Cy4YacHMX yMOBax OQiC CTa€ BaXKIUBUM 3acCO00M
CHUIKYBaHHS 3 KJII€HTaMU Ta BUPAXECHHS 1/1ei komnaHii. J[u3aiiH iHTep’epy Ha 3aXx0/l
PO3TISAAAETHCS SIK YaCTHHA MAPKETUHTOBO1 CTpaTerii pipMu.
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Odic aBiakomIaHii MPU3HAYECHUM MJI1 JBOX THIB JISUIBHOCTI - SIK JJIst
IHIMBIAYaJbHOI, 1110 BUMAara€e THIIl 1 KOHIEHTpallii, Tak 1 JJIsI KOJEKTHBHOI, IO
BUMArae CHiJIKyBaHHS Ta 0OMiHy iH(opmarliero. OCHOBHOIO CKJIAJHICTIO B pO3pOOIT
KOHIICTIT au3aiiHy 1HTep epiB 0(iciB aBlaKOMIMaHIi € MOIIYK piBHOBAaru MiX JBOMa
[IUMHU MOTpeOaMH.

BaxxnuBuMm € opranizyBaTtu o(iCHUN MPOCTIp Tak, 00 BiH CTaB 3pyYHUM JIS
KOXKHOT'O CHiBpOOITHHKA Ta BiABIyBaua, - OJlHa 3 OCHOBHMX 3aBJIaHb K KEPIBHUIITBA
KOMIMaHil Tak i Au3aifHepa. AJDKe MpoayMaHe TUIaHyBaHHS POOOYNX MICIh T03BOJISIE
ICTOTHO  30UIBIIMTH  MPOAYKTUBHICTH TIpalll 1 copusie camoiaeHTudikarii
CIIBPOOITHUKIB 3 KOMIIAHIEIO.

Ockinbkn B odici Oarato XTO NpoBoauTh 1Mo &-10 ToaWH Ha JICHbD,
KOM(OPTHICT, pOOOYOro MicCIsg 1 HOro €proHoMiKa CTal0Th OCHOBHHMHM YMOBaMH
oxopoHu rpaiii. KoMpopTHICTE 3aleXuTh BiJ 0OaraThb0X YMHHHUKIB - 3PYYHOCTI
MeO0JIiB, TPOIYMAHOCTI TJIAHYBAJILHUX 1 KOJIIPHUX PIIIEHb 1HTEP'€PiB, TEMIEPATYPH 1
SKOCTI TOBITps. baraTto 3Ha4uTh 1 TJIaHyBaHHS NpuminieHb. HalGiapin mommpeHi
TaKl ii BUAM - o(pic 3aKpPUTOrO THUITY, 3arajlbHUM MPOCTIP 1 KOMOIHOBaHUN Odic.

Odic kabiHeTHOro THUIY - KJaCMYHA CXeMa IUTaHyBaHHS, IO CTBOPIOE
atMocepy caMOTH 1 CHOKOK. Ajie B HbOMY HEMOXJIMBA KOJIGKTHMBHa poOOTa,
YTPYIAHEHO CIHUIKYBaHHA CIIBpOOITHUKIB, 1 MPOCTIP BUKOPHUCTOBYETHCS MEHII
ehexTrBHO. Take pillleHHS MIIXOAUTh TSI HEBEIMKWX KOMMAHINA, PO3AUICHUX Ha
BIJITIITH, SIKI JOCHTHh MaJIO KOHTAKTYIOTh MIJK COOO0I0.

€ nBa Bunu ogiciB kabiHeTHOrO THIy. /[0 Mepioro Buay Hajlexarh KabiHETH
JUTSI OJTHY-JIB1 0COOH, 110 3a0e3Ieuy€e MaKCUMAaJIbHY YCAMITHEHHS 1 4ITKY MPOCTOPOBY
opranizaiiro. Jlo npyroro tuiy HajexaTh 0iCH, MO CKIAAAIOTHCA 3 KIMHAT OO
IUIONI, pO3pPaxOBaHUX Ha KOJEKTUBHU BiJ Tpbox ocib. Llei tum odicy moxe Oytu
ONTUMAJIBHUM JUIS CHUIBHOI TBOpUOi poOoTH. Tak Moxe OyTH OpraHi3oBaHHM
poOouwmii mpoCTip rpymnu 0ciO, 3aHHATUX B OJTHOMY MPOEKTI.

Cruns Open Space - 1e au3aiiHepCbKe BTIICHHS AEMOKpPATHYHUX BiTHOCHH
BCEpENMHl €IMHOI CTPYKTYpH. BizyallbHO Cy4yacHMil CTHJIb BUIJISIIAE€ SIK BEIMKHIA
npoctip, 0e3 3BeneHHS Oyab-akux CTiH. PoOoue mnpuMileHHs panioHaIbHO
PO3AUTIEThCS HA JEKUIbKa (YHKI[IOHAIBHUX 30H 32 JIOMOMOTOI0 MOOUTBHHUX
(mepecyBHUX) a00 CTaIllOHAPHHUX MEPETOPOAOK. ['0OJJOBHOO OCOOIUBICTIO BIAKPUTOTO
CTHJII0O € MOJJIUBICTh MHUTTEBOI BHYTPIIIHBOI KOOpAMHAIT POOOYMM MPOIECOM 1
eKOHOMIsI (PYHKI[IOHAJILHOTO TPOCTOPY 3 OIJIAAYy Ha BIIMOBY BiJ BUKOPHCTAHHS
CTAlllOHAPHUX CTIH 1 ABEpEil.

BiakpuTuii mpocTip miAXOAWTh TOJOBHUM YMHOM JIJIsSi OPTaHI3alliid 1 BEJIMKUX
KOMIIaHi{, 10 JAWHAMIYHO PO3BHUBAIOTHCS. bBINBIIICTh  CHIBPOOITHUKIB — TYT
3HAaXOJAThCA B OAHOMY NPUMILICHHI, PO3AUICHOMY JHIIEe MeOmsiMH - mmadamu,
cTenaxamu 1 crosamu. TakoMmy odicy mpuTamMaHHI KOMaHIHUN AyX, BIJICYTHICTb
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MPUBATHOCTI 1 BUCOKUN TeMIl poOOTU. AJie OUEBHJIHI 1 JIeIKl HEIOIIKM, HAIIPUKIIA,
HU3bKa 3BYKOBA 1 30pOBa 130JIsI11is1 pOOOUYUX MICIIb.

BapianTtom BiIKpUTOrO MPOCTOPY € TPymoBUM odic, /e 3arajlbHUM MPOCTIP
JTUIUTBCS HU3BKUMHU TIEPEropojJKaMu Ha oOkpemi 30HU. IlocTifiHe cHiakyBaHHS
MOXJIMBE TIJIbKM B MaJICHBKUX Tpymax, a Jjisg oOMiHy 1H(GOpMaIlI€lo € 3arajibHl 30HU.
B Takomy odici mpocTip BHUKOPHUCTOBYETHCS 3 MaKCHUMalIbHOIO €(EKTHUBHICTIO.
BoaHouac, MoCUITIOEThCA MOYYTTS TPUHAIEKHOCTI O KOJEKTUBY. OCKUIBKU PIBEHb
3BYKOI3OJIALIT MpU TaKOMy PpIIIEHHI JOCUTh HHM3bKUH, PEKOMEHIYEThCS
3aCTOCOBYBATH 3BYKOIOTJIMHAIOY1 IT1IBICHI CTEJI1.

CporojHi HaMOUIbI MEpPCHNEKTUBHUN BHUJ OpraHizaiii mpocTopy, IO
3abe3neuye 130J1A11F0 poOOYMX MICIb 1 OJHOYACHO TATPUMYE CHIJIKYBaHHS
BCEPEIMHI KOJEKTHBY € KOMOIHOBaHUM o(ic, KMl PO3BHUBAE AYX KOJEKTHUBI3MY,
rapaHTye JJOCTAaTHIO 130JIbOBAHICTh CITIBPOOITHHUKIB, CTBOPIOE KOM(POPTHICTSH 1 ICHICTh
MPOCTOPOBOI opraxizaiii. Okpemi NPUMIIIEHHS MOXYTh OYTH BIAJAUIECHI MPO30PUMHU
MEePEropoIKaMH BiJ IEHTPAIBHHUX 30H, MPU3HAYCHUX IS 3aTaJIbHOTO KOPUCTYBaHHS.
Take pillIeHHS HIBEJIIOE TPOTUPIUUS MK HEOOXITHICTIO CKOHIIEHTPYBATHCS Ha pOOOTI
1 TOTPEeOOI0 CIiBPOOITHUKIB Y CIUJIKYBaHHI.

TsoKiHHS IO BEJIMKHUX MPUMIIICHh KOMIICHCYETHCS OCOOIMBUM MOJICTIOBAHHSIM
odicHOTO TpOCTOpy, IO BKIOYaEe B cebe Bci Tpu Bumipu. OcoOnmBa yBara
MPUAUISIETHCS] PTOHOMIII 1 30HYBaHHIO 0icCy.

BaxmusuM enemeHToM odicy aBiakommaHii € BXigHa 30Ha. li xoHdirypauis
BHU3HAUYAETHCS CTYMEHEM 1HIUBITYaIbHOCTI 1 BIAKPUTOCTI KOMMaHii. 3a3BU4ail TyT xe
pPO3TaIIOBYIOThCSI 30HA OYIKYBaHHS 1 rapaepo6. Branor 3HaXiIKOW CTaHe
iHbopMalliiiHa CTifiKa, 10 3HAMOMHUTH 31 CTPYKTYpOIO 1 CHEru(iKO0 MiSIbHOCTI
KOMITaHii.

Odic TEZ TOUR B m.Xypraga (€rurmer) Agiakommnanus Czech airlines

Puc. 1. Bxigna 30Ha aBlakoMmOasii.
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B nanwmii yac posb 0COOMCTOrO CHINKYBAaHHS 3 KJIIEHTaMU TOCTIHHO 3pOCTae,
TOMY OOJIAIITOBAHOCT1 MEPErOBOPHUX 30H CJIJI MPUIUIMTA MiABUIIEHY yBary. Tyr
BaKJIMB1 PiBHE, CIIOKIMHE OCBITJICHHS, HE IPaTIBIMBUI IW3aiiH, 3a0apBiIeHHS MeOJIIB,
1, HApeNITi, 11 3py4HIcTh. [0 TOTO X 11l IPUMIIIIEHHS MOXKYTh BUKOPHUCTOBYBATHUCS IS
MPOBEJICHHS CeMiHapiB 1 TPEHIHTIB, 110 MPUHIIMIIOBO JJII PO3BUTKY KOPHOPATHUBHOT
KynbTypu. TOMy po3yMHO PO3MICTHTH B HUX YCTaTKyBaHHS JIJIsl IPE3CHTAITIH.

Komnanis «ABiani3uHTy» 1CHYe Bxke Maibke 20 pokiB 1 3aiiMaeTbcs
BUPIIICHHSIM creludIuHuX MOBITPSHUX 3aBaaHb. KommaHis, 1110 Mae BIIaCHUUN Mapk
cyniB 3 19 miTakiB 1 BEpTOJBOTIB, JAOCTABISE T'yMaHITapHI BaHTaXI1 JJIs OIepariii
OOH, 3aiiMaeThCsl €BaKyalll€l0 MOCTpaXKJAIMX, a TaKOXX HaJa€ BCUIAKI aBialliiiHi
MOCIYTH JIJ1s1 HAQTOBUX 1 ra30BUX KOMITaHIH.

Came ToMy HoBuH odic y Bexi «Deneparis» O€3IMKUN OyNEHCIENC
MepEeTBOPUIIM B OpHTriHaIbHE 1 KoMdopTHe poOoue mpoctip. Ilepen komanmoro
CTOSIJIO HETMPOCTE 3aBlIaHHS - CTBOPUTH HEAOWSKHI 1 CydacHWid iHTep'ep, KWW HE
cynepeunB Ou crienudiili 1 crarycy KomIiadii. 3arajibHa KOHIIEIIIIS TOJISTae B O
MPOCTOPY Ha JBI OCHOBHI 30HU: MPEJCTABHUIILKY 1 OYIEHCIICHC, /1€ TPAIFOE BEINKa
YacTHHA CIIBPOOITHUKIB. 30HM PO3JIICHI CTIHKOIO pecemniieH (puc. 2).

Puc. 2. Odic xomnanii ABiami3uHr
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["apHUM TOMOBHEHHSIM /10 KIMHATH TEPETOBOPIB € - Kodic, MpU3HAUYCHUN HJIs
He(OpMaJbHOTO CHIJIKYBaHHS 3 KJI1€EHTOM a00 MK criBpoOiTHUKamMu. Kodic - cunTes
kKade Ta odicy, A€ 3a YaIIKow Yar MOKHA 00roBOpUTH poboul nuTaHHsa. Ha BiagmiHy
BiJl ilaJibH1, BIH 3HAXOJUTHCS MOOJMU3Y BiJl poOOUYOT 30HU, (PAKTUYHO MPOAOBKYHOUHU
ii, 1 MEpEeHOCS YN TBOPUUM MPOIEC Y OUTBIIT HEBUMYIIIEHY 0OCTaHOBKY.

Jns  CHiJIKyBaHHST MIX CIIBPOOITHUKAMH BHKOPUCTOBYIOTHCS HE TUIBKHU
MEePEroBOpHI KIMHATH abo Kodic, ajie TaKOoX BUIUIAIOTBCS OKpEeMi 30HM MiXK
poGounmu 30HamMH. JJis TOJIETIICHHS CHUIKYBaHHS B HHUX MOXJIMBA YCTaHOBKa
BHUCOKHX CTOJIB, 3a SKHUMH MOXHa CTOSIYM TMpPAIIOBaTH 3 JOKYMEHTaMu abo
MOOLUTPHUMH €TIEKTPOHHUMU TPUCTPOSIMHU.

['oBopsiun mpo HaWBaxIMBINIE - KaOlHET KEPIBHHMKA, HEOOXITHO BII3HAYMTH,
10 MOT0 CTaTyc MOCTYHOBO 3MIHIOEThCA. PaHiiie BiH OyB BTIJICHHSM 3HAYYIIOCTI 1
BHUCOTH MICIISl KEpIBHHUKA, IO BUPAXAJIOCs, HAIPUKIIAJ, B CKJIAIHOCTI JOCTYIy abo
nadocHocti 1HTEp'epy. OnHaK cydacHl TEHJEHIIT YIpaBIiHHS OpraHi3alli€lo,
HaBIPOTH, PO3TJISLAAIOTHh TJIABy KOMIIaHIi SIK Jligepa KOMaHIW, 00'€eqHAaHOI ONHIEI0
METOI, 1 BHMAararoTh OUIBII O€3MOCepeTHBOI0 KOHTAKTy 3 miteraumu. lle
NpU3BOIUTE A0 "meMmokpaTu3alii" KaOiHEeTiB HavaabCTBA, IO 3HAXOJUTH CBOE
BiJIoOpakeHHs K B O(ICHIN IUIaHyBaHHI, Tak 1 B 03700JI€HHI MPUMIIICHb. TaK 110
TYyT CTalOTh I[IJIKOM JIOPEYHMMH HAMiBIPO30pl TEPETOPOAKHA 3 K031, 0
BITOKPEMJIIOIOTh KaOIHET BiJ OCHOBHOI po0O040i 30HM 1 3a0€3MeUyIOTh HaJICHKHUI
piBEHB 30pOBOi 1 3BYKOBOI 130JIS1111.

Ctunp odicy - 1e He TUIbKM 3pY4HICTH 1 Kpaca. ICTHHHMM cTuiab - 1€
MaTepialli3oBaHUN KopropaTUBHUI ayX. | yuM sckpaBille BiH BHpPaXEHHH, THM
BUpasHimie Oyne iH)OPMaTUBHICTD IJIA KII€HTA, 0 BiH MOTPAMUB 32 aAPECOIO.

OdicuHuit mpoctip 6arato B YoMy BU3HA4a€e CIPUUHATTA ditocodii kommanii. |
TOMY B)KJIMBUM € OOpaHHS BIJMOBIHOTO CIICHAPIIO OpTaHi3allli mpocTopy IHTEp epy.
Jlns aBiakommaHii, Sika TpaLiO€ MO BChOMY CBITYy, B PI3HHUX 4YacOBUX IOsICax -
0a’kaHUM € CTBOPEHHS BJIACHOTO MOsICY KOM(DOPTY 1 3aTHILKY.

YcnimHo BUpakeHa B M3aiiHI 1HTEp €py 1A€0J0ris KoMIaHii MpU3BOAUTH 10
OUTbII CHJIBHOTO 30JIDKEHHS 3 HEH CHIBPOOITHHMKIB 1 BiABIAYBadiB, CIIY>KUTb
BIIMIHHOIO pexsiaMor0. Oco0IMBO BAXIIUBHUM € T€, MO0 IO, SKI TIOJIOBUHY CBOTO
KHUTTS TPOBOAATH B 0dicl, OTOTOXKHIOBaJIM ce0e 3 KOMIIaHIEI0, HAMPSIMKOM ii
TISUTBHOCTI, 11 MUTAMH 1 MOYyBasiM cebe Ha poOodomMy MicIli K BAoMa. TUIBKU TOI
BOHHM 3MOXYTbh IPAIIOBATH 3 MOBHOI CaMOBIJIA4Y€i0 1 MAaKCHMaJbHO €(PEKTUBHO.
1o, B cBOIO uepry, MmiJABULIUTh KOHKYPEHTOCIIPOMOXKHICTh T4 PUHKOBUN MOTEHIIIAT
aBlaKOMIIaHii.

Harmionanena aBiakomnaniss Typeuunnu Turkish Airlines mpencraBuna HoBui
CIP-3an (Commercial Important Person Lounge) B Mi>kHapogHOMY aeporopTi iMeHi
Artatiopka B CtamOyni. Bin OyB cnipoektoBanmii nu3aiiHepamu KomraHii Autoban i
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po3kunyBcs Ha 3000 kBagpatHux metpiB. Lllonus #oro BiaBiayroTh 6s1m3bk0 2000
40JIoBiK. ['0JJOBHMM 3aBaaHHsIM Ju3aiiHepiB Oyio 3aHyputu mnacaxupiB Turkish
Airlines B miclieBy KyiabTypy. ['0JIOBHUI apXITEKTYpHUN €JIEMEHT - 1ie, 6€3yYMOBHO,
apka. Ix Tyt 6e3niu. [Ipote Ha pamy 3 wum CIP-3a1 BUrIsIa€ cydacHo i cTuibHO. TyT
€ BCEe HeoOXigHE - KIMHATH BIJMOYMHKY, PECTOpaH, YaliHuU can, O10ioTeka i
kiHoteatp (puc. 3).

Puc. 3. Hamtionanpaa aBuakommanus Typiii Turkish Airlines
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VY Mmipy TOro, SIK pO3BHBAJIaCh IW3alHEPChKA TyMKa 1 YSIBICHHS PO KOMQOPT,
o0Opa3 TunoBoro o(icy 3a3HaB MEBHUX 3MiH, TaK CaMoO SIK 1 CTHJIICTUYHE BUPIIICHHS
0(iCHOTO MPOCTOPY.

SIKIo0 KOMMaHis Cepiio3Ha, 1 HEK KEepyKTh KOHCEpPBATOPH, TO, 3BHUYAIHO,
JOpEYHIIe KIACHYHUN CTHIIb. Y 1bOMY BHUIIQJKy BKIMBA JOPOXKHEYA i OJJHOYACHO
CKpPOMHICTh MaTepiaiiB iHTep'epy. Llei cTunp Oyae AOpeyHUM SKIIO aBlaKOMIIaHIS
Ma€ JaBHIO ICTOPiIO 1 JAaBHO 3aliMa€eThcs apianepeBe3eHHSAMU. MojaepH 1 Xail-Tek
aKTyallbHI B aBIaKOMIIaHIfX, [0 BHHHUKJIA HEAABHO 1 3aliMalOTbCS, BHCOKHMH
texHonorismMu.  Odic wmae Oyt oOmuuusaMm  ¢dipMu, 10 BigoOpaxkae ii
1HJIMB1AYaJIbHICTb.

3 iHmoro OOKy BaXIMBHUM € BHKOPUCTAHHS €KO-CTHJIIO, IO CHPHUSITAME
HaOJMHKSHHIO MPAIiBHUKIB 10 Mpupoau. EkocTuinbs Moxke BUpaxatucs sk y popmax
Ta O10HIYHUX JIiHIA, TaK 1 Y BAKOPUCTAHHI MPUPOJHUX MaTepiaiB.

Takoxx BapTO BpaxoByBaTH Te, IO 1HTEp'epr odicy - BIIMIHHA MOXJIUBICTh
MIIKPECIUTH YCHIMHICTh KomnaHii. Tak, CKJISIHI Tmpo30pi MiJJIOTH, SBISIOTH COOOI0
NPUKJIAJ CTUJIBHOTO 1 J0poro pimieHHsa. Baamum pimeHHsM Oyae po3MIIIEHHS i
HUMH JIOTOTUITY (PipMHu.

B xomipHomy odopmiieHHI HEOOXIHO BIJ3HAYUTH BIAXiJ Ha APYrUil IUJIaH
Cipo-4opHOi, MOHOXpPOMHOI ramu. ChOrOoAHI OUTBII aKTyaJIbHUMH € TIO€THAHHS:
MOMapaH4Y€BOr0 1 CHHBOTO, )KOBTOTO 1 CHHBOTO, 3€JIeHOr0. SIcKpaBi MiisiMu O(iciB y
CIpOMy MICTI BUIJIAJAIOTh HECIMOMIBAHO pPAaaiCHO, THM CaMHM 3aJly4arouu
MOTEHITIHHUX KITIEHTIB.

BucHoBku. Y mporeci JaHOTO JOCHIIKEHHS BHU3HAYEHO OCHOBHI BUIH
TISUTBHOCTI  aBiakOMMaHili : 1HAWBIAyalbHa Ta KOJICKTMBHA, IO BIJAIMOBITHO,
BIUTMBAIOTh HA (POPMOTBOPEHHSI MPOCTOPY POOOTH Ta BIAMOYMHKY.

Cepen BHSBICHUX THUMNIB O(ICHUX NOPHUMIIIEHb BH3HAYEHO HANHOUIBII
NEPCIEKTUBHI JUIsl PO3BUTKY aBIaKOMITaHIH, IKUM € BIAKPUTUN MpOCTip (open spase)
Ta 0oro pi3HOBUJ - TPYNOBUI Oodic.

OCHOBHMMH €JIeMEHTaMHu (POPMYBAHHSI CepeOBUIIA 0(IC BU3HAUECHO - BXIAHY
rpymy, sika GopMye nepiie BpaKeHHs PO KOMIaHi0; poOoya 30Ha, B sIKiii 0COOIUBY
yBary CJiJi OPUIUIATA TEPErOBOPHIA 30HI 10 SKUX TaKOXX MOKHA BIJHECTH 30HH
kogicy. He MeHI BaXiIMBUM ajie MEHII BiJIBIyBaHUMH € 30Ha KEpIBHHUIITBA Ta
BIIMOYMHKOBA 30HU. [IpiopUTETHUMH HampsIMKaMyd CTUJIICTUYHOTO Ta KOJIPHOTO
BUpIIICHHS 0iCiB aBIaKOMIIAHIH - € TOEJHAHHS €KOJOTIYHOCTI Ta ypOaHizaiii.

3Ba)karouu, Ha BHUABIEHI OCOOJUBOCTI - TOJIOBHUM B PO3pOOI[ KOHIIEMLI]
nu3aiiHy odicy aBlakOMITaHii € BiIOOpPaXEHHs B HOro Ou3aifHl 1 IUTaHyBaHHI
OCHOBHHUI HampsMOK AISUTBHOCTI KOMMaHii, i 11€0yorito 1 3aiiMaHe CTaHOBHUIIE HA
puHky. Jlu3aitH 1HTep'epy 1 miaHyBaHHS oOQicy - HEBIIAUIbHI KOMIOHEHTH
KOPIOPATUBHOI KYJIbTypH, SKI € oOmuyusim kommadii. Odic - 1e 3Hapsans
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BUPOOHUIITBA, 110 JIOMIOMAarae aBlakoMIIaHii 31HCHIOBATH CBOO AisIbHICTh. CydacHi
TEHJICHIIIT JW3aiiHy B Taily3l oOJjamTyBaHHS O(]ICiB IMparHyTh JI0 MHEPETBOPEHHS
opiCHOrO TMPOCTOPY B 17€ajbHE Cepe/oBUIE JUIsI pPOOOTH B Cy4acCHOMY
BUCOKOTEXHOJIOTTYHOMY CBITi.

IlepcneKTHBH MOAAJBIINX JA0CTiIKeHHsI. BUBUeHHS Ta po3poOKa eIeMeHTIB
obnagHaHHsA Ta yMeOJfOBaHHS OQICIB aBlakOMIIaHIi B YMOBaxX CTBOPEHHS HOBOI
IPOMHCIIOBO-IIJIOBOI MOBH CIUIKYyBaHHs, HH(PPOBOI Ta EIEKTPOHHOI ECTETHKH.
IToeqnanust Bucokux TexHojorii (hi-tech) 1 Hwkumx TtexHosorii (low-tech) B
PO3p0o0IIi KOHIIEMIIIT Au3aifHy 1HTEep €piB 0()iCiB aBlaKOMIMaHIH.
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AHHOTAaIWMs
B cratee paccmoTpeHbl OCHOBBI  (OpMHUpOBaHHUS  OQPUCHOW  Cpe.bl
aBrakommanuii. MccneayroT pacmonoxkeHue medenn u opUCHBIX MPUOOPOB, a TAKKE
BbIOOp OJIarompusITHOTO OCBELICHHS W LBETOBYID TramMMmy Ui CO3JaHus
NICUXOJIOTHYECKH KOM(OPTHOM cpenabl, Onarogaps KOTOpPOMY TOBBIIIAETCS
MPOU3BOIUTENIEHOCTh PAOOTHUKOB ¥ KOMITAHUU B IEJIOM.
KitoueBble cioBa: ncuxonorudeckuit kompopt, oduc, cpena, mu3aiiH.

Abstract
In this article the basic formation of the office environment. Was investigated
the furniture arrangement and office equipment and well as a selection favorable
lighting and color gamma to create a psychologically comfortable environment,
through which rises productivity of employees and company as a whole.
Keywords: psychological comfort, office, environment, design.



