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INTRODUCTION
We address this book to higher school, college, and adult students of English at the intermediate or advanced levels. At the same time, this book aims at teaching ESP (English for Special Purposes) in the area of busines implying deep knowledge, practical skills and e.xperience in organising and marketing air transportations.
This course is intended to introduce you to the problems and special activities in this business, to help you practise the skills you will need in order to study the subject via English; to provide examples of authentic texts written in the language typical of the subject. All the texts and informative materials are taken from original publications. They are slightly abridged but not simplified. We do not set out to give comprehensive coverage, but the material does embrace most of the basic concepts. In this sense it is a basic textbook for students of first two years of study, preparing themselves to be civil aviation managers.
We assume that you have already taken a course of general English, at least at high (secondary) school, and arc familiar with the main grammatical structures and much of the vocabulary of everyday use. Some words, expres​sions, grammatical structures have been isolated for you to practice under the titles; «Vocabulary Check», «Grammar Check». To help you identify the most important points in the reading passage, a small number of questions are given in «Understanding Check»; answering them will give you a general idea of what it is about and how it is arranged. Most creative and imagination-involving assignments are given in «Pre-te.xt assignment and «Follow-up activities» sections. This pattern is the same for the ten units of this book, devoted to ten most significant professional topics.
Although we hope that you will enjoy working through this course, we do not expect you to find it easy. You should always have a dictionary' and a grammar reference book handy and never be too lazy to look things up. It is hoped that this closely integrated and highly practical approach will benefit all of you.

UNIT 1. AIR TRANSPORT AND INTERNATIONAL ORGANIZATIONS OF CIVIL AVIATION
PRE-TEXT ASSIGNMENT
Say a few words about the role of air transport in economic and social development as you see it. Use the following verbs: contribute, facilitate, pro​mote. provide, connect, foster, increase, widen. Use the following nouns: advantage, service, transportation, research, development, contacts, benefits, convenience, travel, tourism, trade, business.
TEXT 1. THE ROLE OF AIR TRANSPORT IN GENERAL ECONOMIC AND SOCIAL DEVELOPMENT
Civil aviation, through a complex interaction with other economic sectors, benefits from and contributes to the economic development of nations. As in​comes and production levels increase, the demand for aviation services ex​pands; at the same time by fostering tourism, trade and employment, aviation is an important instrument in economic development. Air transport also pro​vides intangible benefits by facilitating increased international contacts and understanding.
As economic activity increases, so does the extent of business travel, and with it the need for the speed and convenience of air transport services. Also as personal income and available leisure lime increase, air tourism becomes increasingly popular.
Freight transport by all modes increases as interregional trade expands, and since the more dynamic sectors of industry' often rely heavily on air transport for distribution of their products, the demand for air freight services tends to grow faster than the demand for surface transport.
Air transport widens the markets for many types of products and promotes the interchange among nations of ideas, professional experience and skill. Be​cause of the increasingly important role of air transport in the economic deve​lopment of countries and regions, it is important to take due account of the economic and social benefits which an efficient air transport system can offer, and to ensure that future air transport needs are properly assessed together with the associated financial and human resources that need to be provided.
(From ICAO Manual On Air Traffic Forecasting) 4
VOCABULARY CHECK
Make sure that you know the words: production level, convenience, extent, personal income, freight transport, distribution, surface transport, market, interchange, benefit, demands, needs.
GRAMMAR CHECK
Put 3-4 key questions on the text.
UNDERSTANDING CHECK
Convey the gist of text 1 in 3-4 simple sentences,
DIALOGUE 1
A. It seems obvious that in our time air transport becomes more and more popular. I would like to discuss the following: what are the reasons of the increasing role of air transport in modern life?
B. The answer seems to be very clear. It is expressed in the motto of many airlines: Speed, comfort and time economy.
A. Right you are. But from the point of view of the economist what causes the growth of air traffic now?
B. The economic activity leads to the necessity of the expansion of trade relations which concern, as a rule, different regions or even different countries, situated at long distances.
A. But passenger and freight services may be carried out by surface transport.
B. And it is so partly but in many cases the surface transport is not convenient or available (practicable) due to reasons of time and distances. Sometimes it is cheaper to carry by air than to build roads or railways.
A. And what about passenger carriages?
В They also grow, both scheduled and non-schcduled, domestic and international. Air transport provides benefits by facilitating increased international contacts and understanding.
A, How does the air transport meet the demands of increased air transportations?
B. The air transport expands the netw'ork of its routes, offers different types of aircraft: vvide-body, narrow-body, jet and prop planes, small and large ones, proposes different kinds of services, different fares and charges, a number of additional serv'ices related to air transportations. And their number and quality tend to grow.
A, And what could you tell me about the role of air transport for the development of social contacts, mutual understanding and peace?
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в. I am sure that air transport being international by its nature, promotes the interchange of ideas among nations, professional skill and experience, it fosters tourism and economic contacts.
UNDERSTANDING CHECK
Say what this conversation is about (very briefly).
TEXT 2. CLASSIFICATION OF AIR TRANSPORTATIONS
Air transportation is the carriage of passengers, mail, load and freight by aircraft or helicopters. All air transportations are classified according to the territorial sign, to the objects of transportation and to the direction of transportation. By the territorial division they are defined as domestic and international transportations.
Domestic and international transportations arc divided into scheduled and non-schcduled flights. Scheduled flights are performed due to the definite traffic schedule. Non-scheduled flights are operated according to special agreements or orders. On international routes they are known as charter flights. In summer, during rush-hours, there may be additional flights to the schedule.
Depending upon the object of the transportations we define passenger, mail, load and freight transportations.
As to their direction the transportations differ as non-stopover flights, that is. from the point of departure to the point of destination, round trips, i. e. from the point of departure to the point of destination and back to the starting point, and onward journey with the transfer from one airplane to another.
VOCABULARY CHECK
Pick out and translate all words needed to characterise transportations.
GRAMMAR CHECK
Find and analyse all verb forms.
UNDERSTANDING CHECK
Speak on the classification given in text 2
TEXT 3. INTERNATIONAL CIVIL AVIATION ORGANIZATION (ICAO)
International Civil Aviation Organization is the most authoritative and representative Organization in the sphere of civil aviation which operates within the framework of the UNO. It was founded in 1944 in Chicago. The
6
main objective of the Organization is stated in its main document Chicago Convention adopted in Chicago on the 7th of December 1944 by 52 con​tracting states. It is to ensure safe and orderly development of international civil aviation, sound and economical operation of international air transport.
Permanent headquarters of ICAO is in Montreal, Canada. The main body of the Organization is the Assembly w'hich meets once every .3 years. All contracting states participate in the work of the Assembly Session. They enjoy equal rights and each has one vote. The Assembly introduces changes and aincndinenls to the Chicago Convention, decides upon financial help to member countries, elects its Executive body - the Council. So the Council is a permanently operating body which docs the whole work in between Assembly sessions and which is responsible to the Assembly. The Council elects its President for the term of 3 years. He may be reelected. The whole work is carried out by the Council through Committees and Commissions. The Council elects and defines the duties of the following Committees: Air Navigation Commission, Air Transport Committee, Legal Committee, Finance Committee and Economic Commission. Air Navigation Committee deals with the problems of regularity and safety of flights. It works out Standards and Recommended Practice. They are issued in the form of annexes to the Chicago Convention. Air Transport Committee is concerned with the efficiency of international air transportation. Legal Committee works out recommendations on the issues of international air law. Finance Committee controls financial activities of ICAO. The main objective of Economic Commission is technical assistance to developing countries.
UNDERSTANDING CHECK
Answer the following questions:
1 What is the objective of ICAO?
2. What is the organizational role of the Assembly?
3. What are the fimctions of the Council and Committees?
GRAMMAR CHECK
Comment on the use of the tense-forms in text 3 and name them.
TEXT 4. ICAO
ICAO is the specialized agency of the United Nations responsible for all aspects of civil aviation. It sets international standards and regulations neces​sary' for safety and regularity of air transport and sen'cs as the forum for co​operation in all fields of civil aviation among its contracting states. Through its regional offices situated at strategic locations throughout the world, and
7

through its regular programme of worldwide meetings held at its headquarters ICAO is in direct and frequent contact with civil aviation authorities in all member-states. Their most knowledgeable experts are often invited to help the Secretariat solve specific problems. The organization also gains deep understanding of the needs and the problems facing countries in every stage of development. It is not only an international regularity agency, not only as «a friend in need», when things go wrong, not only as a source of assistance in technical training, but as an expert and impartial body whose advice is of value to them in all their civil aviation developments. ICAO's primary concern has been with international civil aviation. Among its multifaceted activities ICAO becomes engaged in projects relating to both domestic and international civil aviation, whenever it could promote the economic and social progress of developing states. ICAO is a non-profit intergovernmental organization with no commercial interests.
UNDERSTANDING CHECK Translate text 4 in writing.
TEXT 5. THE COUNCIL
The Council shall «be a permanent body responsible to the Assembly. It shall be composed of 27 Contracting States elected by the Assembly. An election shall be held at the first meeting of the Assembly and thereafter every three years, and the members of the Council so elected shall hold office until the next following election. In electing the members of the Council, the Assembly shall give adequate representation to: 1) the States of chief importance in air transport; 2) the States not otherwise included which make the largest contribution to the provision of facilities for international civil air navigation; 3) the States not otherwise included whose designation will insure that all the major geographic areas of the world are represented on the Council. Any vacancy on the Council shall be filled by the Assembly as soon as possible; any Contracting State so elected to the Council shall hold office for the unexpired portion of its predecessor's term of office.
The Council shall elect its President for a term of three years. He may be reelected. He shall have no vote. The Council shall elect from among its members one or more Vice Presidents who shall retain their right to vote when serving as acting President. The President need not be selected from among the representatives of the members of the Council, but, if a representative is elected, his seat shall be deemed vacant and it shall be filled by the Slate which he represented. The duties of the President shall be to:
8

a) convene meetings oflhe Council, the Air Transport Committee, and the Air Navigation Commission;
b) serve as representative of the Council;
c) carrj' out on behalf of the Council the functions which the Council assigns to him.
(Chicago Convention; Chapter IX;
Articles 50. 51)
GRAMMAR CHECK Find and translate all the modal verbs in text 5.
FOLLOW-UP ACTIVITIES
Make up a dialogue asking and answering questions about the Council.
TEXT 6. THE AIR NAVIGATION COMMISSION
The Air navigation Commission shall be composed of twelve members appointed by the Council from among persons nominated by contracting states. These persons shall have suitable qualifications and experience in the science and practice of aeronautics. The President of the Air Navigation Commission shall be appointed by the 'Council.
The Air Navigation Commission shall:
a) consider, and recommend to the Council for adoption modifications of the Annexes to the Convention;
b) establish technical subcommissions on which any contracting State may be represented, if it so desires;
c) advise the Council concerning the collection and communication to the contracting States of all Information which it considers nccessaiy and useful for the advancement of air navigation.
(Chicago Convention. Chapter X. Article 56)
UNDERSTANDING CHECK
Answer the following:
1 What are the functions of the Air Navigation Commission?
2. Who is the Air Navigation Commission composed оГ.^’
3. Who arc the members and the president of the Commission
appointed by?
4. What requirements should the members of the Air Navigation Com​mission meet?

DIALOGUE 2
· What regular piiblicalions in the air transport field are issued by the International Civil Aviation Organization?
· There arc many of them: Manuals, Circulars, Council statements, Digests of Statistics. International Standards and Recommended Practices. All of them are issued on a regular basis.
· What information do they provide?
· They present the statistical information or guidance on such questions as airports and air navigation facility tariffs, air traffic forecasting techniques, taxation, and the like.
· Where do the initial data for such analysis come from?
They are received from Contracting States and contain all statistical information on their civil aviation activities.
· Such regional studies on the development of international air passenger, freight and mail traffic and specialized studies of a world-wide nature are of great help to ICAO member states, aren't they?
· Surely they arc. Also of interest to Contracting States are reports of meetings in the air transport field, sessions and conferences on the economics of airports, airlines economic operations, etc, indicating the action taken by the Council on the meeting recommendations, many of which are addressed to Contracting States.
· Do fares and rate's represent an indication of the price paid by passengers and shippers?
· No they do not. They by no means should be confused with the actual revenue yield to the airline.
· And what in this case is the net yield?
It is the amount of revenue received by the airline after payment of commissions to tra\ cl and cargo agents.
· And to freight forwarders who also are cargo agents?
Surely. And other selling and participating airlines, if any, should also receive their commissions.
· So, all that means that the net yield represents the net weighted average of all the re\'cnue rccei\ ed by the carrier, after any prorations, from normal and special fares and rates, usually expressed on a unit basis, doesn't it?
· You arc absolutely right.
UNDERSTANDING CHECK
Convey the gist of this conversation.
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ICAO has a responsibility under its founding Chicago Convention of 1944 to promote the free, expeditious and unimpeded passage of an aircraft and its occupants across international boundaries, and «to prevent imnecessaiv' delays to aircraft, crews, passengers and cargo, especially in the administration of the laws relating to immigration, quarantine, customs and clearance».
One of the most important measures included in a recent revision of Annex 9 to the Chicago Convention is the establishment of a goal to clear all passengers requiring normal inspection at major international airports within 45 minutes of disembarkation, regardless of aircraft size and shcdulcd arrival time.
The need to prevent terrorism and other forms of unlawful interference, and the requirement to suppress trafficking in narcotics and to guard against the rising tide of illegal immigrants (inadmissible persons) have led governments around the w'orld to tighten security. This has resulted in additional checks and procedures and requires exhaustive methods of border control, rather than the sampling methods which had been effective in the past. It is clear that these new constraints, if taken to the extreme, could result in the paralysis of international air transport and completely nullify ICAO's facilitation programme unless new methodologies are adopted to effect the necessary controls.
Among the new methods and techniques that have been adopted to cope with these new challenges arc technologically advanced screening equipment and processes. These include metal detectors, x-ray scanners, bar-code baggage scanners (for passenger baggage reconciliation), mass spectroscopy, chemiluminescence and low-energy neutron bombardment for detection of narcotics, weapons and other restricted items. The prime object of such procedures is aviation security.
The prime object of another technological advance - the machine readable passport (MRP) - is improved facilitation through rapid ma​chine clearance, instantaneous verification and recording of personal data But there are also major security benefits: the MRP makes it pos​sible to match rapidly the identity of travelers against lists of undesirable or potentially dangerous persons, and the document itself offers strong safeguards against alterations, forgery' or counterfeit.

Understanding Check.
Answer the following questions:
1. What is ICAO to promote under its founding Chicago Convention?
2. What is defined for passenger clearance in a recent revision of Annex 9
to the Chicago Convention?
3. What measures ha\ c been taken to prevent terrorism?
4. Why did the need of new border control methods arise?
5. What new border control equipment has been introduced?
6. What are the advantages of the machine readable passport?
PRE-TEXT ASSIGNMENT
Divide the group into subgroups and divide text 8 into a corresponding number of parts to be ready to make a report on each.
TEXT 8. lATA - HISTORY AND ORGANIZATION
The International Air. Transport Association was founded in 1945 by the airlines of -many countries to meet the problems created by the rapid expansion of civil air sen ices at the close of the Second World War. It is the successor in function of the previous International Air Traffic Association, organized in The Hague at the very dawn of regular air transport in 1919.
As a non-governmental organization, it draws its legal existence from a special Act of the Canadian Parliament, given Royal Assent in December 1945.
In both its organization and its activity, lATA has been closely associated with ICAO - the International Civil Aviation Organization which was also established in 1945 as the international agency of governments which creates world standards for the technical regulation of civil aviation
lATA deals with the non-political aspects of air transport operation; its work begins only after governments have decided which companies they wish to license and how they wish to exchange traffie and other rights between them. But from that point on, the activity of lATA spreads through virtually ever) phase of air transport operations.
The basic source of authority in lATA is the Annual General Meeting, in which all active members have an equal vote. Year-round policy direction is provided by an elected Executive Committee and its creative work is largely carried out by its Financial, Legal, Technical, Traffic and Medical Commit​tees.
Negotiation on fares and rates agreements is carried out through the lATA Traffic Conferences, with separate Conferences considering Passenger and Cargo matters.
Members of lATA Committees are nominated by individual airlines, but scr\’c as experts on behalf of the entire industry, subject to the regulation and rc\ iew of the Executive Committee. In the Traffic Conference, however, delegates act as representatives of their individual companies. While the Excculi\'c Committee fixes the terms of reference of these Conferences, their decisions are subject only to the review of governments and cannot be altered b>' any other party of lATA.
lATA administration is carried out under a Director General and five As​sistant Directors General - Traffic, Technical, General Counsel, Administra​tion and Finance, Special Governmental and Industry Affairs, The Association has two main offices, one in Montreal and one in Geneva. Traffic Scix'ice Offices are also maintained in New York and Singapore. Regional Technical Representatives arc based in Bangkok, Geneva, London, Nairobi and Rio dc Janeiro.
lATA's budget is financed from the dues paid by its members, largely in proportion to the part of the total international air traffic which each carries. Some lATA activities are self-supporting through charges for services
rendered.
OPERATIONS AND COMMERCE
lATA member airlines originate from more than 80 nations and their routes cross almost every country of the world at one lime or another. To ensure that these aircraft carry ing the people of the rvorld are able to proceed witli maximum safety and efficiency, under clearly defined and universally understood regulations, is lATA's operational task.
To ensure that people and their goods ean move anywhere on this vast global network as easily as though they were on a single airline within a single country is the lATA commercial objective.
Plainly these two categories of lATA activities are closely related and bear a connection between the cost of operation of the airlines, the airlines' desire to keep both as low as possible commensurate with safety. There is a constant and progressive effort to simplify and standardize dexices, procedures and documentation, within the airlines themselves, and among governments, manufacturers and with other international organizations.
FINANCIAL
The I АТА Financial Committee deals with all aspeets of the accounting and settlement between airlines for the business they do with eaeh other or on eaeh other's behalf; and is eoncerned as well with many of the common problems of the airlines in regard to currency and exchange, taxation, charges, insurances and statistics.
Over the years, lATA has been able to reconcile the financial and accoun​ting systems developed independently in many parts of the world before airlines were extensively linked b)’ the intercontinental routes. To do so, it has developed and is constantly working to improve standard Manuals of Revenue Accounting Practices, cost reporting forms and forms for operating, profit and loss surplus statements and similar documents, and to make possible the application of electronic data processing techniques in accounting and other fields. The Financial Committee also carries on extensive studies of special insurance problems, taxation charges and similar matters.
INTERNATIONAL LAW
The Legal Committee of lATA holds a watching brief on behalf of the airlines over international conventions on public and private air law, conflicts of law and arbitration. It is principally concerned with formulating and representing the airlines' views on the basic international conventions affecting the liability of air carriers and their legal relationships with their customers, with third parties on the ground, and with questions of rights of aircraft in international operations, the legal aspects of the carriage of nuclear materials and other related subjects.
Since the sale of a ticket or the issuance of a cargo waybill constitutes a contract bctw'cen the airline and the customer, international airline documents must be legally valid under many different systems of laws. The lATA Legal Committee has thus been responsible for preparing the legal ground on which the whole structure of standardized interline agreement and documentation - tickets, baggage checks, air waybills and the like - has been erected. One of its major achievements has been the realization of standardized worldwide Conditions of Contract governing the carriage of passengers and cargo. A further detailed and uniform Conditions of Carriage for all aspects of transport is in preparation. If achieved, it will be the first such document in the histoiy of transportation.
TECHNICAL
Cooperation among the airlines in operational and technical matters is channelled through the lATA Technical Committee, its annual Technical Conference and its various global and regional working groups. The lATA ;

Technical activity is founded upon full and free exchange of information and experience between all the airlines. Out of this data the airlines distil the common requirements and observations which guide the standardization and unification of their own activities, determine their practical advice and assistance to governments, and act as signposts along the road to future development in transport aeronautics. Policies approved are recorded in a Technical Manual.
lATA has played, and continues to play, an important part in the drafting of the ICAO Standards and Recommended Practices which form the accepted international pattern for the technical regulation of civil aviation, and co​operates closely with ICAO to encourage governments to implement them fully and keep them up to date. lATA works in much the same way with such other organizations as the International Telecommunication Union, the World Meteorological Organization and the International Standards Organization.
Beyond this member airlines join through lATA to consult with ICAO and individual states or with the countries comprising a particular region in the planning and implementation of air navigation facilities and services.
This work is generally carried out under the control of the lATA Technical Commillec by global and regional working groups which deal with new and developing problems, in all technical field of air transport operations.
TRAFFIC
lATA's most complex- role is in the field of Traffic - a term which embraces the commercial activities of the airlines.
As an airline association, lATA is particularly concerned with interline arrangement - the standardization of forms, procedures, handling agreements and other factors which make possible the quick and easy e.xchange of traffic between airlines.
These matters are considered and resolved under the guidance of the Traffic Committee as Trade Association work:
1) [image: image7.png]


a Passenger Services Conference,
2) a Passenger Agency Conference;
1) a Cargo Sendees Conference,
2) a Cargo Agency Conference, each Conference being assisted by specialist Working Groups.
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Beyond this, however, lATA is also a quasi-public agency, to which many go^'ernmcnts have delegated the responsibility for negotiating international agreements on international rates and fares subject to their approval.
For administrati\'e purposes, there arc three Tariff Coordinating Conference areas:
No. 1 - for the Western Hemisphere, Greenland and the Hawaiian Islands;
No. 2 - for Europe. Africa and the Middle East, including Iran; and
No. 3 - for Asia, Australia and the Islands of the Pacific.
Tariff Coordinating is organized within the framework of these areas, or within clearly defined sub regions in each Conference area and on an intcr- Conference basis, but as a practical matter, the inter-relation of fares and rates throughout the world makes it generally advisable that all of these Conference sessions be held at the same time and in the same place.
Worldwide composite Conference meetings are normally held at two-year inter\'als, in the fall of the year to review fares and other matters for passenger operations, and the following spring to consider rates and procedures invol​ving air cargo. Special Conference meetings can be called also for regions or areas, in the interv'als, and some action can be taken by mail vote, subject to the usual rules and government approval.
The sessions of the Conferences are prefiiced by months of careful preparation and study, not only by the continuing Traffic working groups, but also by the Cost Committee which forecasts the cost of operation to which fares and rates are related.
In the Conferences, every member airline holds a single vote. All agree​ments must be reached by unanimity; thus, every airline, regardless of size, also holds a veto. The Conferences may accept advice and counsel from other | parts of lATA, but within their terms of reference they are responsible only to governments, and thus to the public, for what they do. However, in the new Tariff Coordinating Conference there is room for limited agreements and admission of certain parties as obseiwers.
The resulting structure of lATA Traffic and Tariff Coordinating Confe​rence Agreement comprises about 1,000 resolutions, including specified and constructed fares and rates between more than 200,000 pairs of points on the world network. It covers virtually evcr>' phase of commercial actix ity. both in principle and detail. This is the legislation on international air commerce.
Like all cffcctix'C legislation the lATA resolutions are policed by a Comp​liance Office which, under the Director General, strives to assure that mem​bers respect the obligations which they have voluntarily assumed.
To weld its member airlines into a single commercial netxvork. lATA has produced a series of interline agreements between them (to which many non- lATA and domestic airlines and sea carriers are parties as well) covering all phases оГ passenger, baggage and cargo handling, reservations codes and the like. In more and more of these areas, lATA works to adapt these forms and procedures to processing by computer and teletype.
For the public lATA achieves the transformation of a ticket or air waybill into a magic carpet for international air transport from anywhere to anywhere despite barriers of geography, national boundaries, language, currency and differences in local, commercial, political, legal, social and economic concepts.
Through lATA agreements, the airlines have adopted standard codes of relations with their passenger and cargo agents and consolidators, which assure the agents of fair, uniform and non-discriminatory treatment. Special boards and committees screen all agencies, examine their qualifications to scrx'c properly both the public and the airlines and, in effect, to act on behalf of the airlines in choosing their middlemen.
Such arrangements as these are normally worked out by the Traffic Com​mittee and various expert working groups, often with the close assistance of other standing committees, and by the Assistant Director General-Traffic and his staff. However, they have their actual application mainly through formal resolutions which are subject to the approval of governments before they can become effective. Virtually every lATA traffic action is the result of this unusually comprehensive and successful process of international agreement reached through the lATA Conferences.
The Traffic Conference process arises from the peculiar nature of air transport Every inch of the world's surface is accessible by air, and the airlines Ily between most of its major cities over a maze of interrelated routes. Yet each government reserves complete control over its own share of the airspace and the right to determine what its air services may charge the public. International fares and rates - and the conditions which underline them - must therefore be fixed by international agreements in which virtually every countrv' has some direct or indirect concern.
Most nations have agreed that the enormous and complicated work of negotiating detailed agreements to meet the constantly changing conditions of world air commerce should be delegated in the first instance to the I AT A Conferences, and that these agreements should become effective only after all interested governments have reviewed and approved them.
The increasing importance of air cargo is reflected in many ways within the lATA organization. For example a special Traffic group has been set up which pays particular attention to the expanding use of special containers and pallets for transportation of freight. With unit load devices many individual packages which would have been shipped separately arc consolidated into a

single unit load. This results in less handling on the ground as well as in the aircraft, and provides fast door-to-door service with maximum protection for the goods. The resulting savings arc passed on to the consumer.
In Traffic, as in all lATA matters, the keynote is airline cooperation, and the result is progressively loAver-cosI sendee throughout the world.
MEDICAL
The lATA Medical Committee is composed of medical officers and advisers of the airlines and deals with all physiological and psychological fac​tors which might affect the safety, comfort and efficiency of air crews and passengers. The Committee deals in preventive medicine, the result of which is best measured by the fact that infants, elderly persons and the severely ill can as a general rule travel safely long distances by air, even at the speeds and altitudes of modern airline operation. It is also a channel of airline cooperation w'ith the World Health Organization.
INTERNATIONAL AIR MAIL
I AT A has many other tasks outside the formal framework of the Committee and Conferences. In postal matters, JATA has become increasingly, if informally, concerned with questions relating to the speedy and expeditious handling of the mails, and with the rates which arc paid by і governments to foreign airlines for the transportation of mail. It maintains) close liaison with the Universal Postal Union on these matters, and hast consistently encouraged reduction in air mail postage rates to the general public.
SECURITY AND FRAUD PREVENTION
Over the years, many scr\dces have been added to the lATA organization. Among these is security and fraud prevention which was initially established ] as a fraud prevention group to deal with swindles and fraudulent use to tickets | and other travel documents. The group achieved a marked decrease ini attempted frauds and thus provided protection to both lATA Members and the| travelling public.
In 1969 a growing aw'areness of major security problems caused thej industry to study the need for an overall security organization. lATA sub-1 sequcntly formed a Security Advisory Committee with a director on the stafra of the Director General. The titles of the standing sub-committees - Aircraft| and Airport Protection, Property Crimes and Reverme Crimes - clearly shoWj the scope of the security activities.

REDUCTION RED TAPE
In an industry based on speed, economy and sendee, red tape is a serious matter Customs, immigration, and health regulations intended Гог an era l^ast, hamper and delay the efficient transportation of passengers and cargo. Delays can add millions of dollars to the cost of operation.
With international airlines operating into almost 200 countries, and their operations subject to the regulation requirements of numerous public autho- . rities in c\ ery country', the word cooperation looms large in the airline voca- ' bulary.
Cooperation - perhaps co-ordination is more accurate at this stage - starts with the airlines themselves. A program to cut red tape is worked out and feonstantly reviewed by the lATA Facilitation Advisory Group. For implctnen- fetion it passes into the hands of more than 100 airline personnel at the headquarters of their respective airlines throughout the world.
- The nc.xt step is to consult with the various governmental inspection ser- Ifees in a cooperative effort to work out simpler clearance documentation and ^cedurcs at airport where international passengers or cargo arrive and depart.
Cooperation carries right up the line from the individual nation to the tfnited Nations and its specialized agencies, particularly ICAO which sets recommended standards arid practices for governments for cutting red tape through Annex 9 to its Convention. Since both lATA and ICAO came into being there has been constant collaboration.
Numerous other international organizations, both governmental and non​governmental, cooperate with lATA to ensure the facilitation of air transport and to guard against the aircraft particular vulnerability - delay.
OTHER lATA SERVICES
lATA performs many other widely varied functions. It collects and issues industry statistics. It is a documentation center and publisher on behalf of its members, issuing internal manuals, tabulations of airline distance, technical suiA'cys, reports, and other important industry' information.
The international airline industry''s concern with environmental problems in all forms lead to (he establishment of an lATA Environmental Protection Advisory Committee with industry' representatives from commercial, technical, legal and financial branches of the Member airlines. This advisory Committee is intended to assist each company in developing a similar nuiliidcpartmcntal framework within their own organization thus permitting for the first time a consolidated approach to the problems of the environment.
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In the field of public relations, lATA maintains a worldwide information j program, affords a source of reference and source material for students of air j transport, acts as a spokesman for the industry and provides a number of| special publicity and promotional services. It also provides a means ofl cooperation between public relations departments of the airlines and brings! them together in biennial lATA PR Conferences.
WORLD COOPERATION
Since they arise from the basic necessities of international air transport,| lATA's aims and its achievements are essentially practical. Yet it also! represents a process of cooperation between the enterprises of many nations,! which is older than all but a few of its members, and a habit of lolcrancej understanding and mutual adjustment which has become ingrained in аЦ airline activity.
This world airline cooperation through lATA has many purposes. The| primary' one, in the words of lATA's Articles of Association, is «to promote safe, regular and economical air transport for the benefit of the peoples of the
world».
The attached lATA Committee Organization chart shows clearly the| activities undertaken by its members through their association in lATA.
TEXT 9.
A. INTERNATIONAL AIR LAW
The Chicago Convention and its annexes are but one aspect of a pyramid of international air law which will affect your airline.
This course provides an opportunity to become familiar with the system o| international air law and the implications it has for the various facets o| international airline operations.
CONTENT
· How the system of International Air Law has developed and how i| applies to international airline operations.
· The significance of the Chicago Convention and its annexes for airlir operations. Bilateral Air Transport Agreements and modern regulator trends.
· Airline liability arising from the Warsaw Convention of 1929 and relate instruments. How the liability system has been modernized and the impact' national legislation on Air Transport liability.
· Ноп' lATA's conditions of carriage for passengers and cargo evolved and bw they have been modernized. The influence of lATA Multilateral Traffic Merline Agreements.
· An overview of Airline Contract Law as it relates to aircraft purchase, lilrcraft Гіпішсс and various aircraft lease arrangements.
· The legal framework governing aircraft security, interception of aircraft
ltd air piracy.
How arbitration is used to settle aviation disputes.
4'.
4^
B. lATA APPROVED INSTRUCTOR PROGRAMME
t
Thc lATA Approved Instructor Programme provides airlines with an lorlunity to have their instructors trained to an industry standard, so that у can train people in their own airline.
. Airlines can use this programme to become self-sufficient in the provision СЙ training courses in Airport Passenger Services, Cargo Skills and Procedu- Advtinccd Cargo. Cargo Proration, Dangerous Goods Regulations, Inter- e Accounting and Control, Passenger Fares and Ticketing, Advanced Pas- iger Fares and Ticketing, Passenger Proration, Ramp Safety, Sales Accoun- and Control, Cargo Interline Accounting and Control and Customer Services.
UNDERSTANDING CHECK
31 Answer; What are the activities of international organizations of civil avition in: a) the field of international air law; b) specialists training programmes.
SUBTOPICS FOR REVISION
1. The role of air transport in general economic and social development.
L f 2. The structure and objectives of ICAO.
^ •
3. The organization and objectives of lATA.

PRE-TEXT ASSIGNMENT
Tr}' to speak on an airport design using the schemes below.
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The airport consists of (he landing area and the terminal area The landing ! area may also be called «the flying field». These arc the main elements of|| airport design:

(figure 1)
The terminal building is a part of the terminal area Examine the scheme showing principal installations of the terminal area of any airport;
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(figure 2)
When you arrive at any airport first of all you enter the terminal buildir as it provides space for airlines operation, for passengers, for airpoi| authorities, etc. for the conveniences.

The number оГ levels (floors) for processing passengers and baggage in a |brminal building depends on the r olume of traffic to be handled. For small flumes of traffic the one-lcvcl-opcration terminal building has been isigned. Here the processing of passengers and baggage takes place at the line !c\ cl as the apron, and the entire layout is quite simple.
T\\o-lc\cl-opcration Icrminals have been designed and are being built at Bgh-traffic-\’olumc airports. In this type of operation the arriving and Г ^parting passengers are separated.
^ The departing passengers are usually processed on the upper level, and the riving passengers - on the lower level. The fingers leading to the aircraft arc so above the level of the apron. The principal advantage of this system is at the congestion in the flow of passengers and baggage can be reduced pf'.^piKisidcrably.
VOCABULARY CHECK
^Make sure that you know the words: floor, two-level operation, volume of Tie, terminal building, design, processing, layout, apron, arrive, depart, |arate, congestion.
.
UNDERSTANDING CHECK
“Translate tc.xt 1. Answer the questions:
' 1. What does the number of terminal building levels depend on?
2. Where arc departing passengers usually processed? Why?
GRAMMAR CHECK Name and analyze the use of tense-forms in text 1.
FOLLOW-UP ACTIVITIES Sa}' a few words about the airport design.
TEXT 2. AIRPORT CAPACITY
The configuration of runways, the main and exit taxivvays is an important ement which influences the capacity of an airport. Exit taxiways arc quite aporlant for clearing landing aircraft from runways rapidly. Lack of space pr loading and unloading in the terminal area will result in delays and the amber of operations an airport can handle in a peak period will be limited.
Weather conditions have a profound effect on airport capacity as well. The iipacity of an airport during poor visibility conditions is usually less than in Dod I'isibility conditions.

Besides, the number and types оГ navigation aids available to pilots and controllers influence airport capacity. The development of computers aid^ controllers in processing aircraft at a more rapid rate.
VOCABULARY CHECK Make sure that you know the following words: capacity, пт\лау. ta.xiwayj loading, handle, peak period, visibility conditions, navigation aids. controllcr..|
UNDERSTANDING CHECK Tell what is understood by the term «airport capacity».
GRAMMAR CHECK Name all the tense-forms in text 2.
TEXT3
If an airport is to handle large volumes of international and domestic passenger traffic, a threc-level-operation terminal building may be useful and necessary', where the international and domestic passengers are processed or separate levels. One level can be used only for international passengers, one level for domestic passengers, and the ground level for baggage and serx'icd facilities.
Arrangement for the efficient handling of baggage constitutes an essential| part of processing passengers. An ideal arrangement is one in which the baggage is ready and waiting for arriving passengers as they reach the| baggage claim area.
UNDERSTANDING CHECK
Translate text 3. Entitle the text.
GRAMMAR CHECK
Put five questions on text 3.
DIALOGUE 1
· Shall we discuss the functions of the terminal building?
· Yes. Firstly, I'll just mention a variety of activities any airline need^ space for:
· passenger and baggage-handling (processing) counters such as tickc| counters (booking offices), check-in counters;
· baggage claim area or luggage retrieval;
· an information counter (inquiry' office), and information board,
· telecommunication facilities;

’ mail express and light cargo processing; r flight catering activities;
> crew rest facilities;
Thank you, 1 see. ГІ1 try to remember all this. And what should 1 know pn speaking about facilities for the convenience of passengers?
Will you define them yourself?
|- I'll try' to. First of all it is a central hall where passengers may rest while ^ing for their flights.
Right you arc. It is called «lounge» or «lobby», or «concourse» (an lerican term).
f- So first of all it is the central lobby. There may be situated duty-free ps, various gift shops and newstands, a post-office department, public phones, a first-aid room, chemist's... What else? Will you prompt me? f- Look at this layout of halls at a typical airport.
There arc also; hairdresser's, mother-and-child room (a nursery' for engers with small children), toilets, left-luggage department, luggage kers. lost and found. f - In the terminal there arc also facilities for dispensing food (restaurants, snack-bars) where passengers can have their meals.
1 see that this airport has two halls: an arrival hall (for those who arrive) jЈ a departure liall (for those who leave).
Yes. and there is also a transit hall for transit passengers. Besides, being
§
 international airport and serving international traffic this airport has also toms inspection, passport and health control.
- You haven't mentioned currency exchange.
- Oh, ves.
gj.,
VOCABULARY CHECK
Make sure that you can name all the services carried out in the terminal building.
UNDERSTANDING CHECK Answer the following questions:
1. What conveniences, for passengers arc provided in the terminal "building?
I’ 2. What activities are performed by airlines in the terminal building?
3. What additional facilities are provided for at an international airport?
У
SHORT DIALOGUES
i. - What lime docs Flight 68 arrive in Kiev?
- Flight 68 arrives in Kiev at 11.00.
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· What airport, please?
· Borispol.
· It can't be delayed, can it?
· It arrives without delay, in proper lime.
2. - Where should I check-in?
· The second counter on your right. The flight number is indicated abov| the counter.
· Thank you. And where is a currency exchange office?
· Turn right when you go out of this door. Then you'll see the staircase, upstairs and you'll have it on your left.
· Thank you.
3. - Will you show me the way to the terrace to see the airfield?
· It is upstairs.
· Where are the stairs?
· The staircase is in the centre of the concourse, sir. You can sec it frofl there.
· Is a transit hall also upstairs?
· No, it is on the ground floor. Turn right on the next corner.
· Thank you for information.
4. - Will you tell me how much time «there is before the check-in dcad-line?|
· The check-in dead line is 40 minutes prior to the scheduled departure, you have 10 minutes left.
· Thank you. I'd like to buy some newspapers or magazines to read durinj the flight. Where are the newsstands?
· Over there. But don't be late. We're finishing check-in. But the) propos shopping on board. During your flight you can do some dut)-fn shopping, including periodicals.
· Oh, thank you. I won't risk and I'll follow your advice.
5. - Where is the baggage claim area?
· It is in the left wing of this building, over there,
· Where have I put my baggage claim tags? Let me think.
· Don't woriy and try to remember.
· Oh, here they are, in my pocket. Here you are. Thank you. What kind i transportation have they between the airport and the centre of the city?
· There are airlines buses. It will take you some 30 minutes to get there I bus. The charge is reasonable. There are also taxi-ranks but I recommer going by bus.

FOLLOW-UP ACTIVITIES
Ask directions as if you want to reach some point or to find some facilities the airport. Ask for some information about the flights or the airport sign.
TEXT 4. AIRPORT CONGESTION
Total airport capacity is controlled by three basic elements: runway, apron id terminal capacity. A shortfall in any single element can create congestion oblcins despite the capacity of the others. Thus, a balanced capacity system essential.
® Attaining this capacity balance, as many airports find out, is easier said ''Лріап done. I AT A already has declared Tokyo Narita, Osaka, Hong Kong, ingkok, Sydney and Bombay - Asia/Pacific's main gateways - as being the congested. Queues at airport counters arc growing every year and pcak- bpur delays are being reported with increasing frequency as aircraft wait for шС clearance.
It is generally agreed that Tokyo Narita is the region's most congested Airport. Realizing that airport capaeity is the main block to its widely
S
blicized 10 million tourist-export program, the Japanese government is khing ahead with plans to expand Tok>'o Haneda and Osaka Kansai, the Osaka airport being taken offshore to overcome noise and environmental restrictions. The 44-by-125 km Island on which it is built on a seabed reclaimed with garbage generated from the Kansai area, has hotels and a tsonfcrcnce center.
GRAMMAR CHECK J.J, 1. Analyse the functions of the infinitive in text 4.
2. UNDERSTANDING CHECK
Answer the following questions:
1. What elements control total airport capacity?
^ 2 What is meant by «congestion»?
.3. What measures can be taken to solve the airport capacity problem?
FOLLOW-UP ACTIVITIES 1. Convey the gist of the text.
2. Describe the vehicle park of an airport using the following names of л'.іРресіаІ means of transport with the help of which regular work is organized at ^^^he landing and terminal areas of an airport and some congestion problems ^ arc solved. Vehicles: refuelling vehicle (tanker), snow-cleaning vehicle, toilet-
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cleaning vehicle, fire-fighting vehicle, towing vehicle (aircraft tractor, aircra tug), water tanker, galley loader, baggage loader, ground power unit.
TEXT 5. PLANNING AND FINANCING AIRPORT CONSTRUCTION
Airport planning could become the core for city planning. For a now cit you must have an adequate airport.
The airport itself is c.xpectcd to cost in the neighbourhood of $ 4-5 billion with the total project, airport plus infrastructure, costing twice that.
Financing for the construction is through both private and governmen channels, with the private sector paying as much as 40-60%. It is expecte that sections that can be financially profitable, such as air cargo an maintenance facilities, will be funded almost totally through privafi enterprise. The bridges also are expected to be funded privately, wit investors being repaid through tolls.
The payback rate is very slow in the early years, which makes it hard get financing.
GRAMMAR CHECK
Find and analyse all constructions with the infinitive and the раїІісірЦ Translate the sentences with them.
UNDERSTANDING CHECK
Say what text 5 is about.
TEXT 6. lATA TRAINING COURSE
A. At a time when billions of dollars will be spent on a new airpo| infrastructure, it is important that the airlines have planners with the skills i ensure that airport capital costs are kept to a minimum and the new termina are efficiently designed for airline operations.
While the provision of airport infrastructure is usually the responsibility ( governments, airline requirements must be taken into consideration in development of the airport development plans. The lATA Airport Plannir and Operations course is intended to provide the necessary' basic training airline staff with a technical background. Its content includes:
· Airport Master Planning, Airport Traffic Characteristics.
· Passenger Terminal Functions and Concepts, Passenger Servil Standards and Quality of Seix'ice, Passenger Terminal Capacity Analyst Passenger Check-in and Baggage Systems.
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· Aircraft Parking Layouts and Stand Simulations, Cargo Facilities lanning, Capital and Operating Cost Analysis of Passenger Terminals.
· Use of lATA Airport Development Reference Manual. lATA Airport Consultation Programme.
B. Airport congestion has increased the need for ramp safely training, rlines around the world are experiencing difficulty in this area of operation № lATA is responding to this need by making this new course available to I industiy'. The following topics will be included into the program: і, # - The need for safety on the ramp, human factor awareness, airport Ramp nilcs, procedures and driving skills.
· Hazards such as jet intake, props and appropriate pre\cntativc measures tUd personal protective equipment.
· Accident and incident reporting, the effect of alcohol and drug abuse, ; ’‘‘HlEardous weather conditions, protection and accident prevention measures.
,
- Fire prevention, reporting responsibilities, practical safety requirements,
''ttteraft handling procedures such as opening aircraft doors and aircraft ^^ding, foreign object damage and appropriate preventive measures.
I'.rc-v
Say what both parts of the text are about. Compress each item to no more m 1-2 simple sentences.
TEXT 7. KYIV BORISPIL AIRPORT
After Borispil Airport reconstruction Kyiv (and Ukraine) today possesses a /■Hiodcrn and efficient airport.
The Reconstruction Project was developed and organized under a turn-key irtnership between 1PM (Independent Project Limited) an Isle of Man-based 'lompany and the MDA Group Contract Division, an Irish Company.
Financing for the Project was provided by the European Bank for Reconstruction and Development (EBRD), First Ukrainian International Bank, and UKR EXIM Bank. The loan from the EBRD was its first to ^Ъкга1пс, and its first for any transport project in the CIS.
L The Project imoh’cd a complete renovation of the existing passenger facilities, with significant increase in the space allocated to international passengers.

The refurbished and modernized Inlernational Airport is capable o| handling 600-700 passenger departures per hour, or a total traffic approximately 2.5 - 3 million passengers per year. Under the most likely scenarios for future traffic growth, this will be sufficient to handle futur^ passenger traffic at the airport through at least the year 2010.
New departure gates have been created, connected via enclosed link-wayi to 2 airbridges, with a ramp descending to the apron for those passenger| boarding planes via buses.
Baggage of departing passengers proceeds from the check-in area via on| of two conveyors to the new baggage processing area. Along the w ay, baggagi| passes through an on-line security X-ray system, thus making Borispil Airpor one of the first airports in the world to comply fully with the new' ICAC standards on 100% hold baggage screening.
International arrivals have been moved from the previous internationa terminal to the ground floor of the Ukraine Hall, providing a considerablij increase in space available for immigration and customs processing, an(| baggage retrieval. Two new baggage carousels in the arrival's area ensure tha passengers receive their baggage in a timely and efficient manner.
A computerised Flight Information Display System (FIDS) has bee^ installed, with a large departures and arrivals board in the main public area A large number of new electronic signs (in both Ukrainian and English) havl also been installed, providing clear instructions to both departing and arrivin| passengers, as well as to the visitors to the Airport.
There is also coach service between Borispil and Downtown Kyiv (Hold Rus & Metro Station «Levoberezhnaya»).
Coaches now operate to meet all departures and arrwals of Ukrair International Airlines flights at Borispil Airport and each coach journey ha been allocated a «PS» flight number.
Subsequently, all passengers travelling with Ukraine lnternation;i Airlines to/from Kyiv may now book not just their flight but also a scat on tlj coach.
And, once a reservation has been made, a ticket for the coach journey сЦ be issued at the same time as the air ticket.
VOCABULARY CHECK
Pick out all the terms which can be used to describe passenger ай baggage processing, airport design and services.
GRAMMAR CHECK
Put 10 questions on the text.

UNDERSTANDING CHECK nswer the following questions:
Why and how was the reconstruction of Borispil Airport organized?
‘ What are the main characteristics of the Project and what advantages f provide?
FOLLOW-UP ACTIVITIES escribe Borispil Airport after reconstruction.
ЇХТ8
!ie Hong Kong International airport is «built on the land taken from the ; has only one runway which provides take-off and landing in two direc- ° The length of the runway is 3390 metres. The runway is connected with ain taxiway by the high speed taxiways. A number of connecting taxi- provide link between the runway, apron or maintenance and cargo areas, iirport is equipped with modem radio and navigation systems which |e the efficiency of air traffic control. Traffic control of the Hong Kong is a complex task because of the number of aircraft handled and the Sat there is only one runway. To solve this problem the airport installed Ground Movement Control System which will improve the control Im and ground safety.
UNDERSTANDING CHECK bnslate text 8. Entitle the text. Put 2 key questions on the text.
EXT 9
[lere are 551 airports in Columbia of which 11 are used by international |aviation. Of land aerodromes 194 plus five heliports are open to public 552 aerodromes are private. Bogota Eldorado is the principal aerodrome itlumbia for international flight operations. Jose Maria Cordova ranks ad in size and traffic to Bogota. It is located 36 km Southeast of Medellin vas inaugurated in 1986. The airport serves annually more than 2,5 |on passengers - international and domestic. Eight national and four aational airlines serve the new airport. The airport provides 24-hour icc and is designed to accommodate all current types of aircraft. The art terminal building is designed to facilitate safe and economic transfer assengers and cargo between aircraft and ground transport. The very lern building is of semicircular shape with two independent levels; the t for arrivals, the second for departures. The two-level access road matches
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the two-level terminal. A parking lot at the lower level can accommodate cars with only a short walking distance to the terminal building.
UNDERSTANDING CHECK Translate text 9. Entitle it. Put 3 key questions on the text.
TEXT 10. MAJOR AIRPORTS IN FRANCE
Although Paris ranks № 7 in the world in airline passenger traffic - hind New York, Chicago, London, Atlante, Dallas and Los Angeles| officials of Aerports de Paris (ADP), the public establishment that runs ' and Charles de Gaulle airports, like to say that in terms of intematio:^ traffic, Paris is №2 in the world.
The two Paris airports handled 45 million international passengers year, having it not far behind London, the world leader, with 48.7 milli passengers last year. According to officials, Paris already is the leader] terms of international connections. Some 2000 airlines, 103 scheduled, cai passengers out of Paris to 232 destinations around the world.
ADP is even prouder of the way in which Paris has grown as an inter tional venue these past few years, with passenger traffic having incre more than 10% for three straight years. ADP plans to bring more passeng to its airports than ever, aiming at a total of 110 million by the year 2010.
UNDERSTANDING CHECK
Look through text 10 for figures and say what they express.
TEXT 11 . COMPUTERIZED SYSTEMS IN AIRPORTS
An important factor in the success of the international airport is the la scale application of the latest scientific and technological innovations.
New systems and electronic computers have been introduced in all ’ services. For example, the automated system for navigational estimation,)* veloped jointly by the computing centre, traffic control and flight navig departments of the administration, ensures the issue of navigation parame of flight and the choice of fuel-saving flight patterns for each plane taking from the airport
Computers also select parking places for aircraft taxiing into the ter calculate the most economical space for each plane and relay its co-ordiqi| to the ground control display. Thanks to the reduction in the taxiing tin heavy aircraft ensured by this system, the airport can save more than.і thousand tons of aviation fuel a year.

р The frciglu icrminal in airport guarantees quick and efficient handling of
go
fls automated system of information on cargo in international air transit jMA) monitors the passage of cargo from the moment of rcserration to (ivery.
jMuch attention is paid to computerized information means. Alongside such systems as Sinar, Avia, etc. the automated complexes are designed jthe basis of «Visinfonn» and principally new «Telcsin» - an indicator of
Milts available.
-iV
gm
GRAMMAR CHECK
Find and analyse all the participles. Name all -ing forms.
”
UNDERSTANDING CHECK
S'.
.Translate text 11. Put 5 key questions on the text.
■**4teXT 12. COMPUTERS ARE VITAL TO FLIGHT SAFETY
■
c Computers collect and analyse more data about potential aircraft designs nil business plans than human beings could ever manage in a practical sense, sit aviation computer power doesn't stop there.
сйіЕ'Consider the actual flight. Advanced technology enables the pilot to send l^Bimands to the onboard computers simply by applying slight pressure to the ЯІек, pedal and throttle. The computers, in turn, combine these commands Vilh sensor data on the aircrafts speed, altitude, angle of attack, and stress.
These complex computers calculate the engine power and surface movc- Hifents needed to implement the pilot's instructions. The computers then make Hiiitinuous, minute adjustments in the aircrafts control surfaces to keep the , >a^crart stable throughout the manoeuvre. These adjustments occur millions of ties per second, giving the pilot smoother control of the aircraft.
Adjustments arc also made for. headwinds and other variables. These Ranges allow an aircraft to reach its destination on time, with greater pmfort and fuel economy.
КЩ'
Translate text 12.
#
FOLLOW-UP ACTIVITIES
Speak on «Computers in Aviation» using texts 11 and 12.
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TEXT 13. KANSAI INTERNATIONAL AIRPORT
The Kansai Airport was constructed on a 511-hectare artificial island created in the Bay of Osaka. The official reason for the island site is the fact ііІ reduces the noise problem and environmental damage and allows round-the clock operations.
The airport, located 5 km offshore, is equipped with one 3,500-mctre run-| v\ay which is able to handle a maximum of 160.000 flights a year predicate on 24-hour operation. These figures indicate a handling capacity of 25 millio| passengers per year, with a probable breakdown of 10 million Internationa and 12 million domestic passengers. The centre of the island features a pasl senger terminal building with an adjacent 740-room hotel and shoppinf centre. Other facilities include a domestic and international cargo area, main| tcnance facilities, railway station, harbour and oil tanker berth.
The passenger terminal building was designed by a consortium of Frcncli Italian and Japanese companies, and incorporates a terminal concept propos by the Aeroports dc Paris. The design provides for a fourth (top) level fd international departures (including check-in and security), a third level fd immigration and an international departure concourse, a second level for dc mestic arrivals and departures and a lower level for international arrival| Two long wings stretch out from the terminal building giving the structure) total length of 1.660 metre. The passengers for international flights are shuti led to and from two stations in each of the wings with an automated guidewd transportation (ACT) shuttle system. The terminal has a total of 41 ga^ positions, .30 for international flights in the laterate wings and 11 for domest^ flights closer to the centre of the terminal building. Of these 11 domesti gates, six can be changed to handling international passenger flights, thereh enabling a flexible response to changes in demand.
The opening of this airport affected traffic flows considerabh becati Kansai is the only major gateway in Japan with easy transfers betwe domestic and international flights.
Access to the airport island is possible by three modes of transportatio The airport island is connected to land with a .3.75-km-long double-let) bridge: on the upper level there is a six-lane highway, and below is a railw^ The way from the airport to the centre of Osaka takes approximately one hC by train or bus. The third transport link is by high-speed boat, which ta about 30 minutes to cover the 30 km to the Kobe City Air Terminal, whd check-in of passengers and luggage is available. Cargo handling is avails at the cargo area of the airport itself, but there arc also cargo terminal scrt'iC at three mainland points: Osaka (Nanko). Kobe (Rokko) and in the «rinku»| «link town» on the other side of the connecting bridge.

VOCABULARY CHECK
Макс sure that you know the following word combinations from text 13.
•Tradc surplus, high-yielding passengers. low-yielding passengers, inbound tboimd) cargo, freight tonne-kilometres performed, offshore, artificial (nd, round-the-clock operation, handling capacity, maintenance facilities, tanker berth, automated guideway transportation shuttle system, six-lane way.
GRAMMAR CHECK
f^^Find sentences with the Passive Voice. Explain the use of the tense-forms.
UNDERSTANDING CHECK ^^"^nswer the following questions:
1. Where was Kanstii airport constructed?
' What arc the advantages of the offshore airport?
■3. What IS the handling capacity of the airport?
What facilities has Kansai airport? ffl»?'
passenger terminal building designed by?
6. What levels docs the passenger terminal building include? j -jy How many gate-positions has the airport?
What modes of transportation is the airport Island connected to land 19
FOLLOW-UP ACTIVITIES l^escribc Kansai airport in 5-6 simple sentences.
|TEXT 14
Ballimorc/Washington International Airport is strategically located at the rhearl of the Washington-Baltimore consolidated metropolitan area - the ІШіпії largest market in the United States with 6.7 million people. The area's pbtcellcnt network of highways and rail ser\dce allows BWI to draw travellers a ver) broad area, including Maryland, Washington, D C., Southern iinsylvania, Delaware, Northern Virginia and West Virginia. This capture gives BWI access to a total market of more than eight million.
PSouthwest Airlines chose BWI as its first East Coast airport in 1993 tausc BWI remains uncongesled and has a high level of traveller Isfaction due to its ease of access, parking and baggage dclivciy'. Under the Air/British Ainvays alliance, BA assumed the US Air daily nonstop BWI |London service to London's Gatvvick Airport. Air Aruba, the national rier of Amba, began nonstop scheduled ser\dce between BWI and Aruba,
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continuing to Curagao. And Roadway Global Air, a new global air frci§ company, initiated all-cargo service operating four times weekly from BWl: its hub in Terre Haute, Indiana.
In addition, USAir and Continental made major increases in service; year's end, USAir had 97 daily Jet departures and Continental nearly tripfi its jet service.
Also Icelandair initiated daily summer ser\ace on its BWl- ReykjavJ| Luxembourg route.
An important hicility improvement was realized when BWl became t| first airport in the Mid-Atlantic region to open a full-service, 24-hour cq storage facility and refrigerated over-the-road trucking operation at its Cargo Center.
Major customer scr\dcc improvements included the opening of Expre Service Parking, which has a direct shuttle bus to the terminal.
Final design work was completed for the new international facility,! statc-of-thc-art, two-lcvcl concourse design.
The additional construction program will include both an extension a,^ the renovation of the current international pier and position BWl for grov well into the next century.
With BWI's significant growth in airline sert’ice during the last quartcr| this year, and major Airport improvements planned or completed, the Air is now poised to enter the 21st Centuiy' as an airport which exceeds custor expectations for convenient facilities and service.
VOCABULARY CHECK
Pick out all key words needed for the airport description.
GRAMMAR CHECK
Find and analyse all the verbs and verb forms in text 1.1.
FOLLOW-UP ACTIVITIES
Entitle text 13. Render the text in 5-6 sentences.
TEXT 15. STEEP APPROACH CAPABILITY DEMONSTRATE!
Following a number of proving flights to London Cit)' Airport, Dornier 328 was approved to operate into this centrally loctited airport in;j former Royal Albert and King George V docks, situated only 6 inilcs/l() | from the financial district of London (the City).
Surrounded by residential areas, London City Airport has a numb special requirements and procedures that must be taken account of prio||
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|ts taking place. The principle difference of this airport is its steep 3ach which is set at an angle of 5.5 degrees. While this also provides incc of obstacles, the main reason for the steep approach requirement is : abatement. On the steeper approach, aircraft noise is at a higher altitude I would be with a conventional 3 degree approach. The resulting decrease ; area affected by noise is considerable.
he steep approach path angle is one important requirement to be met by aft operating into London City Airport. No less important is the bility to meet the requirements for take-off from the airport's relatively . runway (3,935 ft/I,99 m). For certification, aircraft must prove that they the necessary power to continue take-off and clear obstacles following Plelfassumcd) failure of one engine. The proving flights in September showed Jm the Dornier 328 has the performance to meet the requirements for |e|>^ition into this inner-city airport.
UNDERSTANDING CHECK translate the te.xt. Put 3 key questions on the text.
SUBTOPICS FOR REVISION
Airport design, airport capacity, the general layout of an airport.
' Terminal building functions.
1І»; terminology to describe passenger and baggage processing.
I Asking directions at the airport.
Main problems of planning, constructing and reconstructing airports. Description of Kyiv Borispil International Airport.
‘^7. Description of some major international airports abroad.
S. Computers in Airport services.

UNIT 3. PASSENGERS TRANSPORTATION: TICKETING
PRE-TEXT ASSIGNMENTS
1. Make up a short dialogue «Booking tickets for a flight» on the basis i the following:
· A successful journey is that which is well prepared and organized Wh0 does it begin?
· I think it begins when we decide to make a travel and ask for detai^ information about tickets and everjthing concerning our flight.
· Yes. you are right. And for detailed information about flights one shou| contact the airline offices. Usually they recommended to book a ticket advance. «In advance» means «Beforehand».
· And what does the word «to book» mean in the word-combination <d book a ticket»?
· Really, it may seem unusual to you. Here it means «to buy». By the wa| can you guess the meaning of «booking office»?
-1 think, it is an office w'here they book tickets.
· Right. What do you usually say when buying a ticket at a ticket county (booking office) or ordering it by phone?
· I'll ask about the fares. «What is a normal fare to...»?
· What class - first or economy (that is, «tourist»)?
· A return ticket (a round trip ticket) has a great advantage compared w^ a one-way ticket (single) as you'll have an opportunity to choose your flig and save much time.
· Yes, that's right.
2. Use the following word combinations in sentences of your own: reserv e a scat in ad\ ance; to cancel the order; to confirm reservations; to bo a return ticket; to mention in the time-table; to make reserx'ations through t|| Agency.
3. Answer these questions, use both questions and answers in a sti dialogue (mini-dialogue):
Can't it be delayed? Where should 1 check in? What time does Flight | arrive? What gate? What is the charge? Do I have to change anywhere?

TEXT 1. YOUR JOURNEY STARTS TODAY
tie day before your journey, please, study again the data in your ticket: piirport of departure
fe airline you are going to fly by /your carrier/ light number leparture check-in time.
tiis is the time by which passengers should be at the airline check-in desk I accepted for the flight.
lie time indicated on each of the flight coupons of your ticket is the turc time of the aircraft. The interval before this time is the minimum necessary for all standard airport, customs, passport and other alities concerning your flight.
' no time fixed you should inquire about the check-in time when you buy |;ticket or make your reservation.
fou arc kindly requested to present yourself at the airport desk one hour 30 minutes, or one hour at least prior to scheduled departure.
' you fail to arrive at the check-in in due time, you will not be accepted ansportation on the flight for which you have reserved a seat.
I^lease, inform the officer at the check-in desk about your destination and pnt your airline ticket. In case your route includes several stopovers or a ge of flight, kindly indicate the final destination to which your baggage lid be tagged.
plefore the check-in of your baggage, the old tags should be removed from teiwise it could be sent to a wrong destination. Please, carefully fill in Idress labels and stick them on your baggage, which will be carried in fibi^argo compartment.
^.ft^Numbers of pieces carried as well as baggage weight presented at the bk-in desk will be marked by the airport officer on your flight coupons in fes «checked/unchecked baggage» and «pieces/kg» on the lower part of the bt.
b.The above marks shall be the basic data to be taken into consideration in ! of damage during transportation.
P**Each one of your pieces of baggage will be tagged with a baggage tag with Iferial number and the final destination of your baggage.
1 The other piece of the baggage tag is sticked to the cover of your baggage. I'Please, check the following before proceeding further:
*- if the number of pieces and kg are correctly marked on the flight upons;
- if the destination is correctly marked on the baggage tag. In case of any |stakes, please, ask the airport officer to correct it right away.
ill
'
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After the check-in you will be given a boarding pass containing yo family name, flight number and departure time, exit number, etc. Please, ke this boarding pass at hand and present it together with the other documents| the passport and customs control authorities, until you board the airplane.
We advise you to keep the piece of boarding pass remaining with you the end of your journey, as it may be requested on the board of the aircraft | in the transit/transfer airports.
VOCABULARY CHECK
Make sure that you know the words and word combinations: airport| departure; flight number; check-in (time, desk); flight coupon, to inqu| reservation; prior to scheduled departure, in due time, reserve a destination, stopover, to tag, the baggage label, cargo compartment; pieces baggage, checked (unchecked); boarding pass, transit, transfer, custo control, to board the airplane, journey.
UNDERSTANDING CHECK
Make a list of instructions about ticketing for those who are going to i by air answering the following questions;
1. What should everyone know about ticketing procedure?
2. What should everyone know about check-in procedure?
TEXT 2. TICKET VALIDITY
You are kindly requested to buy your ticket or confirm your reserva within the time limits specified If that is not done your reservation wii| cancelled.
The passenger ticket and baggage check for an international flight is in your name is personal and cannot be conceded to another person. РЦ study carefully the notes on your ticket and particularly the contract cor ons and remarks and notices in it. Your ticket is issued at the normal farq is valid for one year as of the date of commencement of flight. If no portiol the ticket is used then it is valid for one year as of the date of issue. A ш issued at other than the normal fare is valid for the indicated period only'| is subject to the conditions of the fare applicability, stipulated on the ticket
So the ticket is good for carriage for one year from the А&Щ commencement of carriage but in case no flight coupon of this ticket was j - from the date of issue except as otherwise provided in this ticket, in car| tariffs, conditions of carriage or related regulations.
UNDERSTANDING CHECK
Translate text 2.
GRAMMAR CHECK
M 10 questions on the text (of difTerent types; general, special, ati\’c, disjunctive).
DIALOGUE 1
iident-passcngcr;
Fould you kindly show me the way to the airline booking office? pdent-airport officer: It's over there, on your left. r Would you tell me what the fare to... is? adent-agent: One way or return?
3: One way.
j: The normal adult one-way economy fare is... roubles.
And for a child?
Children under five years of age go free of eharge on domestic flights ' don't occupy a separate seat. The charge for children under twelve is Fcem of the adult fare.
|; Then one-way adult ticket and one for a ehild older than five, please.
|f: What flight and wliat date do you want?
Flight 72.1, Monday, the lOthofMay.
Let me see your passport, please.
; Here it is.
Wait a minute, please... Here you are.
E
 Thank you. And how long is my tieket valid?
Tickets arc valid for one year from the date of issue.
Thank you for the information.
VOCABULARY CHECK be up a list of questions which may be asked w hen booking a ticket for |el.
FOLLOW-UP ACTIVITIES
1
 reduce the dialogue
KT 3. TICKET RESERVATION
sengers arc invited to rcsciv'c their seats well in advance. Application made at any airline office or travel agency. The seat may be, however,
E
d only after the ticket of the respccti\ c flight has been purchased, ifirmcd seal is indicated in the «RcsciA ation Status» box of the ticket
! «ОК».
Ic «RQ» indicates that it w'as not possible to confirm the requested seat a passenger has reserved his scat in advance for the return or

continuing flight, he IS in some eases obliged to reconfirm his intention to | such reservation to the air-carrier at the departure point of the return continuing flight. Failure to comply may result in the cancellation of,| onward or return rcscn atioris.
Should it be not possible to use the scats rcsen'cd. we ask the passen^ to let us know as early as possible. Passengers cancelling their scats too lati failing to report for departure or being insufficiently documented so that Я are not allowed to travel, ma>^ be required to pay a fee which is 25% off applicable one-way fare.
TEXT 4. ONE CALL BOOKS IT ALL
Ukraine International Airlines has interline agreements with over 50 riers - including Cathay Pacific, Continental Airlines, Della, Norlh-ti Qantas & Virgin Atlantic, to name but a few, as well as the major Euro| carriers. With our schedules to 10 European cities, you can now make day connections to most destinations worldwide.
Furthermore, we can ticket you to your final destination, offering theS possible fare.
So don't delay, give us a call on (044) 216 6730.
TEXT 5. UIA EXPANDS ITS RESERVATIONS DEPARTMENT'
Ukraine International now offers all passengers in Kiev the opportuni| make reservations not just over the phone, but also by fax.
Our Telephone Sales Agents speak not only Ukrainian and Russian| also English, French and German.
The dedicated numbers to call arc:
Telephone: (044) 216 6730
Fax:(044)216 8225
All reserv'ations requests made by fax will be immediately actioned, fax sent back detailing not only the flights details and fare, but als booking locator.
UNDERSTANDING CHECK
Translate text 3 in writing. Say w'hat you know about ticket rcscrv| Say what texts 4 ;ind 5 arc about.
TEXT 6. SOME RULES OF CARRIAGE
Sick and invalid passengers and expectant mothers can be transp only when all conditions stipulated by the carrier arc complied with.
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angcrous goods and articles can be carried only subject to special condi- For safety reasons, articles or materials which are dangerous or are sub- I special transport conditions may be carried only under carrier approval.
regulations apply principally to: compressed gases (flammable/non- nablc), corrosive malcrials, c.xplosivcs, munitions, weapons, easily flam- materials, o.xidizing materials, magnetized materials, radioactive matc- and other restricted articles such as mercury, poisons and other materials ited in the lATA Dangerous Goods Regulations. Sporting and hunting jns can only be accepted as registered baggage. Weapons must be eded. with safety catch on and suitably packed.
Dth our airline and travel agencies will be pleased to give detailed infor- bn concerning the passport, visa, health and/or other regulations, never- |s. they cannot accept responsibility for passengers being improperly or acicntly documented. Without proper passport, visa and health docu- Ition as required by countries of exit, transit and entry the passenger may ! accepted for transportation.
VOCABULARY CHECK
ck otit all unknown w'ords and translate them, ke sure that you can translate the following words denoting articles not ited for carriage:
stricted articles: compressed gases (e.g. butane, o.xygen, propane); Sives (e g. acids, lyes); wet batteries; explosives (e g. munitions, brks); flammable liquids and solids (such as matches, lighter fuel, nablc aerosols); oxidising materials; poisons; radioactive materials; ЇГУ, magnetic materials; binoculars, cameras and sporting guns (are Itted for carriage only packed in baggage).
UNDERSTANDING CHECK amc the main rules of carriage.
EXT 7. IMPORTANT INFORMATION
Paggage. Your free allowance may be limited by any combination of Ъ, number of pieces and dimensions. Baggage in excess of the free fence is subject to extra charge. Please, check with your reservations or t office before starting your journey.
ЭГ security reasons cariy-on baggage, which can be placed underseat or lead, is generally limited to one piece, which should not exceed 8 x 14 x cites (21 x 36 X 46 cm).

Certain articles will be carried Tree, over and above the free bagga allowance, if retained in your custod) .
For details please sec inside your British Airways ticket.
Do identify your baggage outside and inside - name labels identify yo baggage in the event of mishandling.
Do remove all old labels.
Do lock your bags.
Do not overpack your bags.
Do pack all important papers, medicines, cash, jeweller}', glass and liqu| in carr}'-on baggage.
Do not pack Restricted Articles as detailed in your British Airways ticke|
Note; toy guns, knives etc. arc forbidden and will be confiscated.
Chcck-in. Do ensure yon arrive at the airport early enough to comply pre-departure check-in. Government requirements and personal activities.
Travel documents. It is the responsibility of passengers to ensure t| their documents are valid, however British Airways will gladly furr information concerning passports, visas and vaccination requirements, are also advised to obtain official advice from the Embassies or Consulate^ the countries to be visited.
Smoking. Certain areas in British Airways aircraft arc set aside passengers who smoke. Do not smoke outside these areas or in the toilets.
If you wish to be sealed in cither a smoking or non-smoking area, pli^ request this w hen you chcck-in.
VOCABULARY CHECK
Read this BA ticket information and find the words that mean the as: 1) luggage; 2) be bigger than; 3) kept; 4) taken away from you; 5) sure; 6) supply, give.
DIALOGUE 2
· What IS an international ticket?
· An international ticket is concurrently a contract and an account document.
· What docs it mean as a contract document?
· As a contract document a ticket provides for the contract of internati| carriage between a passenger and a carrier. Under this contract a ca? undertakes to carry a passenger and his baggage to a point of deslina having provided the passenger with a scat according to the purchased tie the passenger undertakes to pay for his carriage or his c.xccss baggage, if| an established fare. Any questions?
fes. 1 understand that the contract of carriage establishes the rights and Itions both of a passenger and a carrier. But you've mentioned that a |is also an accounting document? What is its role in this function? light of you to ask such a question, As an accounting document a ticket |he right to settle accounts between the issuing carrier and the carriers ipating in transportation. Negligent completion of the ticket may delay Qinplicate settlement of accounts between carriers. So a ticket as an lant document must be completed with extreme carefulness. This emcnt fully applies to ticket bo.ves, the number and purposes of which pulated by the Warsaw Convention and other international agreements. Thank you. It is useful to learn this information, і there anything you'd like to add to my information?
5nly that a ticket is also a personal document and is completed for each Sger. It should be used only by the person whose name appears in it. fes. one should know that it is very important and should be strictly ed a ticket may in no case be transferred or resold to any other person.
1 a resale or transfer of a ticket is established the ticket is cancelled and tmdabic.
VOCABULARY CHECK
kc sure that you know the words: excess, purchase, undertake, destina- ■ghts and obligations, accounting document, negligent completion, sett- of accounts, with e.xtrcme carefulness, stipulate, transfer, sell, resale, P, refund.
UNDERSTANDING CHECK
Iswcr tlte following questions: fWhat is an international ticket?
v'hy is a ticket an accounting document?
[Why is a ticket a contract document?
/hy is a ticket a personal document?
ЇХТ 8. DESCRIPTION OF TICKET
Itickct presents a booklet with tear-off coupons of different colours. On font cover of the ticket there are the airline's flag, its address and flcte name of the ticket. In the upper right-hand corner of the ticket there ^e airline form number of four digits and a serial number of eight digits the upper left-hand corner a Roman numeral indicates the number of [ coupons contained in the ticket.
On the inside part of the front cover (page 2). on pages 3-8 «Conditions Contract», «Advice to International passengers on limitation of liability» printed; there is also indication of town terminal address and the time check-in at the airport. There arc also lists of articles allowed to be car® free and restricted to carriage.
These are follow'cd by the tear-off coupons of three colours. «Audit роп» /green colour/ serves for verification of correctness of application fares and for control purposes. Upon completion it is withdrawn and togc with the ticket sales report is fonvarded to the International Revenue Accq ting Centre. A passenger receives a ticket without this coupon.
«Agent Coupon» (pink colour) is a document to be retained by the sell office. Upon completion it is detached.
«Flight Coupons» (yellow colour). There may be from 1 to 4 such coup in a ticket depending on the number of transfers. At every point of depa one flight coupon is to be detached from the ticket. A flight coupon is nc be accepted if the following flight coupon appears to have been used.
The inside part of the back cover of the ticket - «Passenger Coupon» document to be remained in the passenger's possession upon completio carriage and serves as evidence of the contract of carriage.
VOCABULARY CHECK
Make sure that you know the w'ords and word-combinations; tear-off ( pon, front cover, upper right-hand comer, digit, liability, flight cou detach (withdraw), to forward, control purposes, revenue, retain, trar inside part, evidence of the contract.
GRAMMAR CHECK
1) Translate all (he prepositions in text 8.
2) Analyse and translate the following extracts from text 8 contai| Infinitive structures;
a) There may be from I to 4 such coupons.
b) ... one flight coupon is to be detached.
c) A flight соирюп is not to be accepted.
d) ... if the following flight coupon appears to have been used.
e) ... is a document to be remained.
UNDERSTANDING CHECK
Answer the following questions;
I. What information about the airline is given on the front cover Ц international ticket?

- Are all night coupons of Ihc same colour?
What parts of a ticket can be detached and why'/
What part of a ticket finally remains in the passenger's possession?
9. CONDITIONS OF CONTRACT
((«Ticket» (passenger ticket and baggage check) means a document con- of night and other coupons completed and issued by the carrier and ving the contract to cariy the passenger and his checked baggage., 'international Carriage» means such carriage when place of departure and ^pf destination arc located cither on the lerritoiy' of two countries or on ritoiy' of one countiy' with scheduled slopping on the tcrritoiy' of another
arricr» means air carrier issuing this ticket and also all air carriers that air undertake to carry' the passenger or his baggage hereunder or perform her service incidental to such air carriage.
^jarsaw Convention» means the Convention for the Unification of Ccr- iilcs Relating to International Carriage signed at Warsaw oij October 29, as amended at the Hague in 1955.
/|farriagc hereunder is subject to the rules and limitations relating to ' by the Warsaw Convention unless such carriage is not «International ge» as defined by that Convention.
UNDERSTANDING CHECK
aver the following:
IpFhat terms arc interpreted here?
/hat is meant by «Warsaw Conaention»?
CT 10. THE FINE PRINT: SOME TRAVEL TERMS
||pon.sit)ility of the tour organi/cr. Finnair has produced these cooperation with the companies responsible for the land arrangc- md together with them operates as the responsible lour organizer, it toiir organizer will do all possible to successfully carry out the lours in churc. How ever, the tour organizer reserves the right to change prices heduling if unforeseen cases occur. Tlic lour organizer is not respon- aiiy changes which arc not due to the tour operator, not for changes pear after the printing of this brochure, not for ini.sprints. і tour organizer is not responsible for losses or c.vpcnses in the cv'cnt of ajeure, such as natural catastrophes, or other corresponding causes. At
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the time of printing, the Finnair winter timetables for this year were nojj confirmed. All rates arc subject to change.
The prices arc given per person in a shared double room providing і there is double occupancy in the room and both tours arc purchased sii tancously at the same sales location. The price for a person travelling will be constructed by adding the single room supplement to the basic p^ When accommodation is in a cottage, the price of the cottage is calculate the number of the persons sharing it, adults or children.
Children's discounts. On Finnair's domestic package tour, diild^ prices are normally applied as follows:
· under 2-year-olds travel free on their parents laps. In this case they entitled neither to their own scats in the airplane nor to separate beds in| hotel.
· 2 to 16-year-olds pay 50% of the package price when accompanied two adults. When a 2 to 16-ycar-old is accompanied by one adult only| pays 50% of the package price and a single room supplement is added to adults package price. Some hotels offer their own discounts. Please inquiry
Payment terms. The tours have to be paid not later than 14 days departure. Tours reserved later should be paid upon rescr\'ation.
Cancellation terms. If the cancellation is made later than 14 before departure, the tour organizer has the right to request the price o^ land arrangements from tlic client.
Insurance. Baggage and cancellation insurance is highly rccommeii Please contact your travel agent.
A note about the new VAT. The vacation packages described in | brochure include the value-added ta.x (VAT) that w'ent into effect on Jus 1994.
This means: Hotel and cabin breakfasts 22%. Program scn iccs 22%. transportations 6%.
The prices for domestic flights given in this brochure do not includ^ VAT since it is not charged provided that the domestic flight takes immediately (i.c. within 12 hours) upon arrival from abroad. In case domestic flight is later than 12 'hours after arrival, or there is no intcrnati| (light connected to the return domestic flight, a 6% VAT is added to the price.
Reservations. Finnair Tours arc produced to be sold in conjunclion';^ an International Finnair flight.
Reservations for all tours in this brochure can be made through:
· Travel agencies,
Innair offices,
Innair Tour Desk in Helsinki.
VOCABULARY CHECK inslalc the following word combinations:
; fine print; in the event of force majeurc, winter timetable; natural ca​ches; corresponding causes; shared double room; purchased simulta- y, domestic package tour; single room; cancellation terms; baggage in- ;; VAT (value - added tax); go into effect; in conjunction with a flight.
UNDERSTANDING CHECK what this text on the whole is about and enumerate all important items tith in it (as if making up a plan).
GRAMMAR CHECK
^d and translate all sentences containing the following words:
, providing, neither... nor, since, provided, in case.
SUBTOPICS FOR REVISION
Jsual ticketing procedure, booking a ticket for air travel, jcncral rules of carriage.
ij'An international ticket as a contract, accounting and personal docu-

UNIT 4. PASSENGERS AND BAGGAGE HANDLING
AT AN INTERNATIONAL AIRPORT
PRE-TEXT ASSIGNMENT
Answer the following questions basing your answers on the material of unit.3
1. How' long before the departure lime is it advisable to arrive at the port? Why?
2, What airport formalities is the passenger requested to complete bel
he boards the plane?
-a|
iai
TEXT 1. BAGGAGE CARRIAGE
In accordance with the international flight regulations the main part of baggage i.e. the checked baggage is carried in the cargo comptirimenl qlj airplane.
Besides the above mentioned articles you may take in the passenger i a small part of your baggage, i.e. the cabin baggage.
With most of the international carriers however, the weight and| dimensions of the cabin baggage arc strictly limited.
The baggage which is accepted by the carrier for air transportation sh be properly packed and locked to avoid opening during ground handling! transportation.
Baggage which is not properly packed and locked may not be accepted air carriage.
In view' of the limited load capacities of aircraft, the airlines operd international scheduled flights control the weight of passengers' baggage.'l
The international conditions of carriage allow each passenger to carr}^ of charge baggage to a certain weight or number of pieces, i.e. the so free baggage allowance.
The following articles may be taken into the passenger cabin as frce| baggage:
- lady's handbag, purse,or toilet bag provided they do not contain at which should be transported in the aircraft baggage compartment:
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|mall camera, pair of binoculars; uubrclla, or walking stick; overcoat, wrap or blanket; easonablc amount of reading matter for the flight; fifant's food for consumption en route, infant's carrying basket and cany cot; fully collapsible invalid's wheelchair and/or a pair of crutches and/or or other prosthetic device for the passenger's use. provided the fcger is dependent upon them.
free baggage allowance is entered in your ticket when issued and you Ppay additional excess baggage charges for any kilograms in excess, fshould be kept in mind, that all other baggage except the above Bncd must be weighed, no matter whether it is carried in the passenger |pr checked for transportation in the cargo compartment. These include iics' bags, travel and/or sport bags, toilet bags and bo.xcs for hats, radios and tape recorders, large cameras, portable typewriters. Ses, large quantity of printed matter not meant for use during the flight.
weight of the above mentioned articles should be taken into alion in order to avoid difficulties and additional charges for excess pu travel lo/from a point on the territory of the USA and/or Canada, |havc in mind that on the transatlantic routes the free baggage cc is determined not only on the basis of w'cight but on volume and
f of baggage pieces as well.
VOCABULARY CHECK
kc sure that you know' the following: cabin baggage, weight, dimen- pack, lock, handling, load capacity, free of charge, free baggage gee, free hand baggage, consumption, en route, collapsible, excess, checked baggage, cargo compartment, reading matter, printed matter, additional charges, volume, number of pieces.
UNDERSTANDING CHECK ver the following:
rhal can you cany to the cabin free of charge'^ How is this baggage
/hat baggtige is carried in the cargo compartment? How' is it called? ^hal is called free baggage allowance?
/hat does a passenger do if he has excess luggtige?
/hat docs the baggage handling procedure at an airport consist in?

GRAMMAR CHECK
1. Find in text 1 all complex sentences containing subordinate clauses, fine their functions.
2. Find all nouns in the Genitive (Possessive) case.
DIALOGUE 1
· We have discussed many aspects of ticketing and reserv-ation. Yet we| to discuss many other important things. Free baggage allowance, for exar
· In booklets and leaflets we often read about that. It is useful to Icar me key words on this topic. What is free baggage allowance?
· In view of the limited load capacities of aircraft, the airlines opertJ international scheduled flights control as a rule the weight of passenj baggage. The international conditions of carriage allow each passengq carry free of charge baggage to a certain weight or number of pieces, i.i so called free baggage allowance. Baggage should not exceed 20 kilog tourist class or 30 kilograms first class not including carty-on baggage that which may be taken into the passenger's cabin as free hand baggage.
· And if you have some baggage?
· Each extra kilogram is paid for at the rate of one per cent of the co$« first-class ticket. And one thing more. You should also know these t| checked baggage and cabin baggage.
· What do they mean?
· The checked baggage is accepted by the carrier for air transportat^ should be properly packed and locked to avoid opening during grouni^ dling and transportation. The checked baggage is carried in the cargo] partment of the airplane.
-1 see. And what about the cabin baggage?
· In some cases you may take in the passenger cabin a small part' baggage, i.e. the cabin baggage. With most of the international however, the weight and dimensions of the cabin baggage are strictly Hr
· Are all articles accepted as checked baggage?
· No. Some articles can be accepted for transportation only as cargo! geralors, washing machines, boat engines, spare parts for cars, big qi^ of articles intended for sale, etc. And now have some situational practic
UNDERSTANDING CHECK
Answer:
1. What terms describing baggage handling are used here?
2. What is this cont ersation about? What airport procedure is di^ What definitions are given?

Can you guess the profession of those taking part in this conversation? ituational Practice: Dialogues 2 - 10.
DIALOGUE 2
|udcni-agcnt. Good morning. What can I do for you? udcnt-passengcr: I am afraid I have to pay for excess baggage. How ma- imds am I allow'ed?
(*a: You are allowed 20 kgs or 44 pounds on Economy class and 30 kgs or
on First class.
Then how' much do 1 have to pay for about 22 pounds extra?
. 8я0: What is your destination?
3: London.
One moment, please. I'll check that for you... The excess charge pe...
Thank you. Good bye.
You arc welcome. Good bye.
DIALOGUE 3
[ am on your flight to San Francisco on Friday, the 23rd.
|suitcasc w'cighs around 70 pounds. Can you tell me what additional vould be?
I'd be glad to. Are you travelling First Class or Economy Class? Iconomy Class.
fhen the first 44 pounds are free and the remaining 26 pounds would
at ... American dollars.
DIALOGUE 4
am to fly to Montreal. Do I check in here? fcs. ma'm. May 1 see your documents? ere you arc.
Thank you. Would you please pul your bags on the scales.
: you. This is your boarding pass and baggage claim tags (checks), liat shall 1 do w'ith the lags?
lease present these to reclaim your baggage in Montreal, ее. Thank you.
DIALOGUE 5
і check in here for Eastern Flight 179 to Houston?
^ou already har e your ticket? і here you arc.
you. Can) ou put your luggage up here, please?
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· Sure, 1 have two suitcases and two boxes.
· We allow only three pieces. You’ll have to pay an extra charge.
· Oh. Can 1 carry' this one with me?
· No, I'm sorry. It won't fit under your seat... You can choose your seat i Gate 4. Enjoy your flight.
DIALOGUE 6
· Hello. Are you going to Houston?
· Yes. I'd like a window seat/an aisle seat, please.
· May I see your ticket?
· Here it is.
· You want a window seat/an aisle seat, smoking or non-smoking?
· Non-smoking.
· Fine. Seat 12 A. Here is your ticket and your boarding pass. Enjoy І flight.
DIALOGUE 7
(Buzz.) - Excuse me. May I see the contents of your pockets?
· Of course.
· Thank you. Put every'thing in this container. Now go back and|| through the detector again.
· Sure. (Buzz ). Oh, wait. It must be my metal comb,
· That's fine.
· Oh, and here arc also my car keys and a cigarette lighter.
· Put them with your other things. Now come through again.
DIALOGUE 8
· Do I check in for flight 98 here?
· That's right. May 1 sec your ticket and passport, please? And yojj Put it on the scales, please.
· Here it is. Do I need to weigh this small bag?
· Are you keeping it as hand luggage?
· Yes.
· You must weigh that as well. Oh, it's too heavy. I'm afraid ther^l excess luggage charge.
· I'll pay extra.
DIALOGUE 9
· Will you put your luggage on the machine?
· Is it inside the free allowance?
I Yes. you arc allowed that much. Here arc your lickel and your boarding Your luggage (ag is altachcd to your ticket.
І Thank you. Which way do 1 go now?
Passport Control is that way. Then the departure lounge is straight Then you'll have to go through the check gale.
Thank you.
DIALOGUE 10
E: Would you put your baggage on the scales here, please? f: Should 1 do it my self.' I have five pieces over there.
^ Oh, no, just a moment. ГІ1 call a porter.
: Oh, thank you.
Your documents arc in order. You have no c.xccss baggage. This is warding pass and here arc your luggage claim tags.
IWhcrc shall 1 go nc.xt?
; To the Customs to begin c.xit rormalilics.
^nd after the Customs procedures?
“Right to the gates. The right gate is marked with the illuminated [board indicating your flight number. The indicator is seen from afar. Thank you \ cry much.
VOCABULARY CHECK
; up a list of phrases most often used in the given situations.
UNDERSTANDING CHECK ver:
fiat situations were role-played above?
That typical actions were produced both by the passengers and the 1 those dialogues?
FOLLOW-UP ACTIVITIES
alay all the dialogues given above in situations of passengers and [.registration at an airport.
2. lATA INITIATED COURSES
jrport passenger services
: quality of scix icc is provided at your airport? It is as good as the ^c and skills of y our frontline staff
This highly rated course provides you with an opportunity to have ye key people trained to a recognized industry standard in this vital area i airline operations.
Content:
· Use of ABC, О AG, TIM and TIMATIC. Passenger tickets/ATB, valid restrictions, endorsements (pooled/joint venture scr\ iccs), forms of payr discounts.
· Baggage.
· Check-in procedures.
· Special passengers.
· Passenger e.xpenses enroule and interline traffic agreements. Passcii flow control, ramp safety, fueling with passengers on board.
· Delay procedures, flight irregularities, denied boarding compensa| and flight interruption manifests.
· Lost and found, liability and fraud prevention.
B. Station/ground handling management
Due to rising costs and an increasing demand for passenger service management and coordination of airport operations demands an even hij degree of knowledge and skill than was previously required.
Tliis popular and highly successful course provides Airlines and Han^ Agencies with the opportunity to have their key operations people traine recognized industry standard.
Content:
· International recommendations for airport operations, the right! duties of a Station Manager, handling agreements and the provisi^ services for other airlines.
· How to cooperate with and get cooperation from other authorities!
airport.
· Planning, evaluating and costing station operations. Calculati* number of staff required. How to calculate the type and amount of cqui^ needed and make :i financial case for it.
· The impact of aircraft performance, meteorology. АТС and regulations on airport operations.
· Managing day-to-day passenger operations, cargo, catering, ram^ fraud prevention and baggage issues.
· Management skills.
UNDERSTANDING CHECK
Say a few words about the programs of the courses mentioned in both tof text 2. 2. Compile an advertisement about these courses to be publi- 1 a local newspaper.
EXT 3. INTERNATIONAL AIRPORT PASSENGER SERVICES
ssport Control. The outgoing passengers may leave the country only have an exit visa and a foreign passport. The incoming passengers ^ave an entry visa, a foreign passport and a vaccination certificate. The |nd foreign passports should be produced to the Passport officer at the
|rt Control.
ktoms Control. At every International Airport there is a Customs jE. A passenger may carry duty free articles provided they are for perso- I Restricted articles may be imported, but in this case they are liable to I duty.
lie customs Control passengers must fill in a Customs declaration and ftduce it to the Customs officer, who checks the declaration and in-
E
e passengers' luggage. Any article that has not been declared or pro- liable to forfeiture and the person concerned is liable to prosecution, r the crew it is not obligatory to fill in a Customs declaration. The nbers are only asked some questions about their hand luggage which bspected on board the aircraft.
things arc prohibited to be exported - weapons, narcotics, antiques cts of art (paintings, drawings, icons, sculptures), precious metals,
I processed natural precious stones, valuables, etc.
1 have nothing more than the duty-free allowances and no prohibited ted goods go straight through the GREEN CHANNEL unless asked ' an officer.
1 have more than the duty-free allowances listed or if you have prohi- ^estricted goods go into the RED CHANNEL and declare them to an
Quarantine Inspection. Any load or baggage containing seeds, tings, vegetables and fruit are subject to the Plant Quarantine ins- L passenger must have a special licence to carry plant materials. This should be produced to the State inspector of the Plant Quarantine pinary Control Transportation of animals, birds, live fish, insects acts of animal origin is under the inspection of the Veterinary
Control. A passenger should have a medical certificate for his animal (a ( a cat) to
carry
it in the
passenger cabin,
;
UNDERSTANDING CHECK Render the main information of this text. Say a few words about ^ passage.
і
FOLLOW-UP ACTIVITIES
I
Role-play the following dialogues (11-20).
j
DIALOGUE
1 1
I

Passport Control Officer: Your passport, please.
Passenger: Here you are.
P.C.O.: How long are you staying in this country?
P.: Five days. I'm here on business.
P.C.O.. Your passport and visa are in order. Have a pleasant stay, sir, P.: Thank you.
DIALOGUE 12
’
Passenger: Here are my documents.
Officer: Thank you. Will you, please, wait for some minutes whib inspecting your passport and visa.
(A moment later).
Officer: Your passport is OK, but the visa is elapsed. You are not eii to leave the airport.
DIALOGUE 13
Official. Health check here. Where are you from, sir?
Passenger: From...
O.
: Your vaccination certificate, please.
P.
: Here you are.
O.: Thank you. Everything is OK. You may proceed to Passport Cor DIALOGUE 14
O.
: Your vaccination certificate, please.
P.
: Here you are.
O.
: How long is it since you had your yellow fever inoculation.
P.
: Let me see. Two months.
O.: Thank you. Passport Control is that way.
,DIALOGUE 15
O.. Would you please proceed to the Customs, sir? The procedures have already started.

Sure, but where is it?
The Customs Centre is to your right in Departure Lounge. DIALOGUE 16 Ticcr; Any fruit to declare? issenger: No fruit But I've got some flowers, f.; Will you please follow me to the Plant Quarantine Point.
All right.
|t the Quarantine Point).
Bpcctor; Your name, please Mrs. White.
^Icasc, show me your flowers.
|s.W.: Here they are. lave you got a licence?
:.W : I'm sorry 1 haven’t.
I is prohibited to cariy' flowers with bulbs. fe.W.: I didn't know about that.
["hey arc liable to forfeiture, Mrs. White.
DIALOGUE 17
cer. A dog or a bird to declare, please? linger: I've got a dog.
("oil are kindly requested to proceed to the Veterinary Control.
|he Veterinary' Control).
Ector. Medical certificate, please? ierc it is. fs OK.
DIALOGUE 18
3ms Official: Good afternoon, sir, is this your suitcase? enger: No, the brown one is mine, к Oh, I see. Have you anything to declare? to, I haven't. My bag only contains personal things. Shall 1 open it? |: No, thank you, sir, that won't be necessary.
DIALOGUE 19
pms Officer. Whose luggage is this? Open the suitcase, please, inger. All this luggage is mine.
I You have articles abot'C the limit, ow much duty do I have to pay?
: There is a 100% duty on this article.
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Р.: And what articles have no duty on them?
C.O.; Here is a duty-free quota list.
P.: Thank you, sir.
DIALOGUE 20
C.O.: I'm sorry, but this article falls under Customs restriction.
P.: Oh, I didn't know.
C.O.; Any foreign currency on you?
P.: Here it is. Not exceeding the allowed quota.
C O.: Thank you, miss. The inspection is over.
UNDERSTANDING CHECK
Answer the following questions:
1. What are the passengers requested to fill in at the Customs Controll
2. What's the meaning of the question a Customs Official may ask| «Have you anything to declare»?
3. What are the usual customs regulations?
4. What do you do if you have nothing to declare?
5. What do they check at the Passport Control?
6. What are the duties of the health check section at the Customs?
7. Is the passenger's vaccination certificate always checked? Why?
TEXT 4. SITA SPEEDS CUSTOMS PROCEDURES FOR All
PASSENGERS
Airlines subscribing to SITA's Departure Control System (DCS) able to offer faster customs procedures to USA- bound passengers, suits from an interface between SITA DOS and APIS, the Advance Pa Information Systems, developed by the United States Customs Se cooperation with the airline industry'. The new functionality is now to all SITA DOS subscribers with international flights to the USA,, to Australia and New Zealand.
Using APIS international USA-bound passengers' passport infor|| fonvarded to customs officials at the destination airport, allowing fc»| ted pre-arrival background checks. Passengers may then utilize ne Lanes» designed to speed the customs process. These lanes will be| only to passengers departing from carriers using APIS.
SITA DOS is a fully integrated departure control system, provi| mated passenger check-in and processing of seat assignment, ba ting, boarding pass issuance, aircraft load planning, weight and b| culation, and automatic operational message generation. The ser rently used by 44 airlines and airport handling agencies worldwide.^
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UNDERSTANDING CHECK *ч''Translate text 4 in writing.
DIALOGUE 21
1^ Customs Officer: Would you like to put your luggage on here? Thank you. pre ha\ c you just come from? ravelIcr: From Madrid.
!.0.; Mtidrid. Arc you resident in Spain, or do you live in the UK? live in Spain.
Щ^О Can I see your passport, please? Thank you. How long arc vou |g to the UK for?
, For a week.
).: On holiday, are you? Or business?
FYes. on business.
.. I see. OK. Well then, you understand that you've come into the Channel, which means you have nothing to declare.
fcs.
|: Is this all your luggage? toiis is all, yes.
|; Nobody else is travelling with you?
|o. I’m travelling alone.
|OK then. What type of goods have you got, cigarettes, cigars? re got just 200 cigarettes.
|Nothing else at all in the tobacco line?
Ury drink at all? Spirits? Liqueurs? Wine?
: this bottle of whisky.
/as that bought in the duty-free shop, or...? s, at Madrid airport.
' see. Arc you bringing any gifts at all for anybody in the UK'.'
Ill, the w hisky is a present, but that’s all.
Isec. No other small items - watches, jewellery? lit's just personal things.
|K. Right, sir. Would you let me have a look in there?... lilculator going back to Spain with you?
^•it is. It's mine.
' you ha\ c a camera at all'.' pot with me.
sir. Thank you very much.
GRAMMAR CHECK
Study the structure of all negative and interrogative sentences.
UNDERSTANDING CHECK Learn this dialogue and reproduce it in pairs. Play the roles in turns.
FOLLOW-UP ACTIVITIES Group in twos (threes, fours) and do these assignments:
1. Use in sentences of your own. declare, fill in a Customs Declar check the declaration; check the luggage; duty-free articles, ехсеё allowed quota; restricted articles; fall under restrictions; liable to Ctq duty; liable to forfeiture (things); liable to prosecution (people); prof articles; declare items subject to duty; extension of a visa; hard currencyi|
2. Go through passport control using the following;
I am a citizen of...
Here is my entiv'/exit/transit visa.
The purpose of my trip is business.
I would like to get in touch with our Embassy/Consulate/mission.
3. Go through customs using the following:
Which way to customs?
Where is the baggage check?
1 need a customs declaration form.
I have nothing to declare.
Please help me with this form.
Are cigarettes on the free list?
Is there duty on these things?
I don’t know what I am allowed.
I have nothing more to declare.
Arc you through with my luggage?
Can I consider my luggage cleared?
TEXT 5. UPON ARRIVAL AND BEFORE RETURN FLIGI
At stopover airports and/or destinations please look for yourl baggage. It should be kept in mind that most suitcases, travel bags| very similar in kind and unintentional substitutions are quite possit happenings should be avoided if you compare the serial numb baggage tag with the one stuck on each piece of baggage.

conliluie your journey by another flight and/or airline, please
\our baggage had duly arrived and if not, ask that a «Property parity Report» be prepared immediately for you.
^ it is necessary to present your baggage in person to the customs control lies /as it IS the practice in the countr»'/.
asc. e.xaminc carefully each separate piece of your checked baggage rrival and inform right away the airport officers for any irregularity jhed by you.
pu arrive to a foreign country and some of your baggage is missing you ^tlcd to a limited amount of local money to buy articles of first nece- iich as toilet articles, etc. Some of the airlines offer men's and ladies' ^ts instead,
pre leaving the airport it is advisable to take advance information about ^rent formalities, concerning your further journey such as: the check- |line, airport and customs regulations, surface transportation between art and the city.
RECONFIRMATION
onrvard or return reservation shall be subject to reconfirmation in pee with and within the time limits specified in the company's regu-
re to comply with any such requirement will entitle the company to Dur onward or return reservation,
ransatlantic and intercontinental flights the time limit for rcconfir- ; 72 hours /three days/ in advance of the departure time.
UNDERSTANDING CHECK Ver the following questions:
liat should one do to avoid unintentional substitutions?
/hat should one do if (s)he continues the journey by another Pinc‘.>
liat cx idcncc should be given and by whom in case there is something |ith one's baggage?
liat advance information should one take before a return flight? flat should be reconfirmed before a return flight and why?
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FOLLOW-UP ACTIVITIES Make up a dialogue aboul the loss of your bag/box/suitcasc/ brtd /trunk following the model given below. You may have any altcratic substitutions.
Clerk: Can 1 help you, sir?
{|
Visitor: Yes, I'm afraid I have a problem. One of my suit-cases is mijj Won't you help me to find it?
C. : I see. Could I have your tieket and luggage lags, sir?
I'll have to check that. Will you describe your suitcase, please?
V.: Let me see. It's big, light brown w ith straps across.
C.: All right. Wait here, I'll sec what I can do.
(Some time later)
C.: 1 have some good news for you. They've got your case in ...
V.: Thanks a lot. When can I get it? I need it badly.
C.: Don't worr^'. Let me know your address and we'll deliver the soon as it arrives.
V.. That's very kind of you, thanks.
SUBTOPICS FOR REVISION
1. Baggage Carriage Regulations.
2. Baggage check-in procedure.
3. Passport Control, Health Control and Customs Control formalities.
4. Role-playing (situational practice) in relevant situations of pasd
servicing at an international airport.
щЯ

tT 5. CARGO TRANSPORTATION
PRE-TEXT ASSIGNMENTS peak on the use of civil aviation in national economy using:
^ord-combinations with nouns: sscnger and cargo transportation; icultural aviation; ■
Ibulance aviation.
i)rd-combjnations,wi%verb|: heav7 equipment and materials;
[bridges; ' ' tei
'
■
^ drillingrigs and tfansmission lines; arm complex assembly operations; '
I lives;
psed as surgeries, medical laboratories;
|hundreds of missions a day; tect plants from pests;
perse mineral fertilizers and chemicals by urgent calls; fires;
I fire fighting; t : photographs;
^ry out meteorological and geographic observations; npile maps.
irepositional word-combinations: fc-eight transportation;
I construction (of railways, highways, gas and oil pipelines, hydro- Ipower stations, industrial projects);
Irescue operations;
I ambulance service; fasscmbly operations; f modern cartography business;
Hand management; minerals prospecting;
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· in forestry;
· In fishery;
· in aerial photography;
· in ice survey;
2. Answer the following;
1) How are passenger and cargo transportations carried out on and international routes?
2) What is the use of aviation on leading construction projects?
3) What are the functions of ambulance aviation?
4) What is the agricultural use of planes and helicopters?
5) How arc a lot of research programmes carried out in our state?
TEXT 1. CARGO TRANSPORTATION
Heavy equipment is in need everywhere, including those parts of: and the Far East which are still without highways and railroads.
In the past, large units had to be airlifted there disassembled, ih| which, naturally, made things more complicated.
The AH-124 (Ruslan) is a cargo plane, one of the largest and tli economical flying behemoth. It can carry 150 tons and fly at a sp 850 kph at an altitude of 12,000 metres. In general the giant can lif than 170 tons. The plane delivers superweight cargoes to different parts country. Ruslan's cargo compartment accommodates not only trucks, d and buses lined in two rows, but also river-going vessels, mobile powePj and excavators ready for immediate action.
One more important detail: Ruslan can take off and land on airfield no concrete cover.
UNDERSTANDING CHECK
Say what the figures in the text characterize.
VOCABULARY CHECK
Make sure that you can translate the following words and word*( nations.
1) to (un)load, loader, loading time, to take on/off load, load fa<?| venue load, payload capacity, load sheet, fuel load; types of load (mail,| matic bags, perishable goods, live animals, etc.); ma.ximum load;
2) cargo, all-cargo traffic, aircraft cargo capacity, cargo handling sing; cargo compartment; cargo security; transit cargo; total available! of cargo; cargo manifest; bulk cargo; containerized cargo; to discharge,^
3) freight; freight terminal; dangerous freight; air-freight; freight-
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ggagc, baggage; to deliver baggage; baggage liandling/processing; claim area; baggage tags; pieces оГ baggage; free baggage allowance; |ggagc; cabin/hand/ carry-on luggage; (un) checked luggage; luggage ctmpanicd luggage; to collect luggage; luggage conveyor belts.
2. FROM THE HISTORY OF DISIGNING WIDE-BODIED MINERS
argo plane 1L-76T occupies a special place in the family of glorious produced by the S.V.llyushin design bureau. The plane was developed according to the long-term programme for designing wide-bodied The phme's designation prompted the choice of its optimal forms; Bgc is sloping in its tail part which makes handling operations more |int. It rests in the air on the so-called sagging wings with powerful pcs each. Tests proved not only the accuracy of concrete design Dns, but also the promising future for further experiments. A brilliant y$ lL-86, the firstling of the Soviet wide-bodied jet liners.
IT appeared on the air routes in 1977. Thanks to its high cargolifting |up to 40 tons), 1L-76T largely intensified the cargo turn over on the artant projects of the national economy.
Bng materials, pipes, the equipment for drilling installations, tractors, pumer goods, metalwork, machine-tools and foodstuffs - all these arc ! with guaranteed safety and ahva}'s on time on board IL-76T to the fierc the cargo can reach only by air. Indifference to take-off landing Is, highly mechanized on-board handling equipment (the plane has ГІС hoists with the cargo-lifting capacity of 2,500 kilograms each and fctric hoists, LPG-3000 A, with the handling capacity of 3,000 &s each) have made IL-76T indispensable in hard-to-acccss and parts of the countr)'.
VOCABULARY CHECK
|he follow ing w ords and word-combinations in sentences of your own; jied airliners, handling operations, the firstling, cargolifting capacity, irnover, deliver, guarantee safety, mechanized on-board handling pt, indispensable.
GRAMMAR CHECK lilysc all tense-forms in the text.
UNDERSTANDING CHECK jimcnl on main characteristics of cargo planes.

FOLLOW-UP ACTIVITIES
Advertize any cargo aircraft using the following:
· modern highly efficient giant transport taking tons of cargo aboa|
· put into operation;
· it is intended to carr>' bulky cargoes and self-propelled vehicle total weight of up to ... tons;
· carty cargo using uniform containers (six/threc containers per fivc/ten tons of cargo each). The use of containers guarantees hi| safety and considerably reduces the time for their handling;
· have spacious and well-equipped luggage- and freight compartm
· its basic characteristics include: length of cargo compartment, permissible height, width and volume of cargoes, maximum commerc|
TEXT 3. AIR FRANCE CARGO SERVICE
Air France is determined at the ver>' least to maintain its positic second leading international cargo carrier in Europe, behind Lufthans
In the first six months Air France produced 1.562 billion freight ( metres (up 10.1% from the previous year). Lufthansa produced 1.68| FTKs (up 7%), Lufthansa also held the lead worldwide among passe lines, followed by Japan Air Lines and then Air France. Absolute le freight airline Flying Tigers, with 2.114 billion FTKs (up 17.5%).
Air France's strategy for success includes a steady increase in airj| city, modernization and expansion of ground facilities, further develo the carrier's cargo computer system, partnership arrangements with j ternational airlines, new types of service, and opening of new routi ding new non-stop between the U.S. and France.
Air France projects that, relative to passenger volume and pro cargo will grow at a faster pace through the end of the century.
At present, 50% of Air France's cargo moves in the freighters, th ndcr in the Combis and passenger aircraft.
The carrier's primary cargo market is North America, which acb about 35% of the traffic (Asia is second, with 32%). Main deck carg| on either freighters or Combis. or both, is provided between Charles i (CDG) or Orly and Anchorage, Boston, Chicago, Houston, Los Angi mi. New York, San Francisco and Washington, and Montreal and Philadelphia is currently sciv ed by only passenger 747s; much of iU^I trucked to New York or Washington.
*
Only about 25% of the cargo arriving at Charles dc Gaulle is de France, the remainder consisting of transit shipments.
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UNDERSTANDING CHECK iabbrcviations. figures and proper names and say in whal connection used.
FOLLOW-UP ACTIVITIES ^clcrizc the main trends in Air France cargo service.
ГГ4
ai Airport's recently activated MICS (Miami International Cargo Sys- first totally integrated automated cargo processing system of its kind S.. permits all documentation to be processed electronically and sliipmcnts in and out of Miami. It links the airlines, freight forvvar- Bkers, customs and the Department of agriculture. British Telecom ^Technology, developer of MICS, based its design on BTAT's pio- ILACES (London Airport Cargo EDP System) which was installed at fcathrow Airport in 1969, and LACES' descendants, ACP 80(1981) І1987).
1 LACES was installed, there was an immediate drop in average clca- jics for cargo at Heathrow from four days to less than an hour, with ling only .30 minutes. Clearance time for trans-shipments was t'irtually p,eous.
iS became obsolescent when the airlines began installing their own racking systems tailored to their own specific needs. Usually these exchange data with other systems, including LACES, so the airlines atcr consignment details separately into both the airport system and p system. But advances in computer technology and software now |,possiblc to provide interfaces that allow data to flow freely between Ш systems.
I'
GRAMMARCHECK
Hnd the Pa.ssivc Voice forms. Put questions to the sentences with them, pnd sentences with the Infinitive Constructions, analyse and translate
UNDERSTANDING CHECK
I
: the title to the text.
(T 5. CAROLINE CONNECTS CARGO COMPUTERS
: creation of computerized cargo system certainly is nothing new. Ba- any airline with a few computers, telephones can come up with a sys-
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tcin to link itself up with the appropriate members of the air-cargo nity. British Ainvays has its PC-based CARAT system, Lufthansa h| SAIK, ALITALIA has FAST, KLM has CARGOAL, Scandinavian і System has TRADE VISION, American Airlines is developing a lenlativcly called TOPS, for Terminal Operations and Planning Syster
The problem is that while all of these are fine systems, few of th communicate with each other.
The new CAR go On LINE (CAROLINE) system links all exterj internal cargo-shipping participants into one paperless flow of informal
Airlines want to be linked with the large network of agents, for shippers, banks, customs offices and other segments of the cargo сотії
It will be made up of modules, w ith an airline being able to buy int| any part, of the system.
For instance, if an airline wants to have only computerized contjl fonvarders, it buys into that module.
If it also w'ants direct entry' to banks and/or customs offices, it those.
The key phrase to computerized cargo systems is Electronic Datl change (EDI). This is what eliminates the endless process of telepho^ facsimile and telex messages, and w'aybill shipments.
SAS uses EDI to create an electronic switchboard, enabling its cC to communicate with computers used by the cargo industry' througho dinavia. This is the Trade Vision.
Trade Vision communicates in Electronic Data Interchange for . ration. Commerce and Transportation (EDI FACT), one of two majo|3 ter languages and the one used by the United Nations. The other,’! lATA, is IMP. or Interchange Message Procedures. Cargo opera CARGO IMP.
Trade Vision will be used as the core of the new' system, whichil community of cargo computer programs. Essentially, it will serve tions. The first is networking, which allows users to communicate well-trained telephone operator, this system lakes incoming calls them out to the proper office.
The second is tlie data bank, or information library, which provH with rales, routings, customs, requirements, hazardous-cargo rcquiil tracking and the myriad inforimition needed to ship cargo throudj world. Anyone using the system will be able to sit at a single * terminal and send and/or receive all necessary data for the shipment i of cargo.
jinmunication-nctworking function also «translates» the incoming ^into the appropriate language for transmittal. That is, if a freight is using CARGO IMP and wants to book space on an airline using |CT, the system's «message center» automatically converts the rto EDI FACT and sends it on. The response is retranslated to I'lMP for the forwarder.
|11 benefits provided by the system include better ser\'icc and higher appro.ximatcly 10% reduction in staff, reduced operative and main- Dsts in external data processing; external income from users of the Increased cargo income through better interline invoicing and increa- I income through better use of capacity , better yield w'ith yield mana- |incrcased share in the handling of small cargo and meeting
VOCABULARY CHECK
put all words and word-combinations necessary to give a detailed I of CAROLINE computerized cargo system operation.
UNDERSTANDING CHECK iatc the text.
6. DAMIN EXPRESS CARGO COPTER SERVICE FILLS |E IN NEW YORK AREA
I Express fills a niche in the New York metropolitan area The niche er helicopter cargo service that gets shipments from four Manhattan land outlying suburbs to the area's major airports in minutes instead ars It could take via Gotham's crowded roads, bridges and tunnels, stomers such as small package express couriers, forwarders and cou- confers the ability to accept shipments a couple of hours later and ke connections. Customers include major operators such as Federal fTNT Sky Par, CF Air Freight and the U.S. Postal Service, as well as ■ of Fortune 500 companies.
|typical week, Damin makes some 40 charter cargo flights, with an |load of about 900 lbs. Shipments, usually consolidated in 70-lb cou- s, consist mainly of envelopes and documents, plus printed material jication firms, but there is also a sprinkling of small maehine and |lc parts. A cargo agent accompanies each flight and helps load and tic copter.
; of the nights are for financial institutions in Manhattan. Howex'cr, a are is for corporate eustomers within an hour or two flight time from the city.

UNDERSTANDING CHECK
Answer the following questions:
1. What sciA'ices does Damin Express provide?
2. What benefits do (he customers, using Damin Express hat e?
.3. What arc the customers of Damin Express?
4. What is the Damin's typical number of flights per week?
5. What kind of cargo does Damin transport?
6. What are the functions of a cargo agent?
TEXT 7. KLM CARGO
KLM's commitment to cargo goes back to its founding. On its firs duled flight, from London to Amsterdam in May 1920 in a leased de l land DH-16, in addition (o two passengers, it carried 15 lbs. of ncws| under the captain's seat. Today, as much as 10,000 tons a week of i freight and mail - move tlirough KLM's cargo center at Schiphol airpoil
KLM cargo used to think of itself as a transportation system, now ії| of itself as a logistics or distribution system. As such, it aims not onlj the transportation bridge between shippers and their consignees, but Ц assist them in improving their own logistics systems.
KLM carries out PDS - Publication Distribution Services. The ba| of PDS is simple. Overseas customers ship their printed matter (usujg KLM) in bulk to the center. PDS separates the shipments into invidid CCS and prepares them for the Dutch postal system with individual w|| and address labels. The postal system distributes them to addres Holland and to other countries' postal systems.
UNDERSTANDING CHECK
Answer the following:
What does the abbreviation PDS mean and what sendees doe perform in this connection?
TEXT 8. KEY TO GCS SUCCESS
Frankfurt German Cargo Services, the 100% Lufthansa-owned freij line, has lived through some difficult times
GCS was founded in March 1977 from a decision by Lufthansa t^ separate cargo carrier using Boeing 707-320Cs. Four of these were tra from the parent airline.
The airline lias specialized in the carriage of livestock since 198 vcioped aluminium horse stalls in double and triple units, and specia| Ilium containers with watertight floor protection for cattle.
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I success of GCS over the past decade, in spite of some «extremely dif- pircumstances», had been due to its future-oriented marketing concept.
UNDERSTANDING CHECK amari/e the main information of the text.
ІТ 9. DUBAI CARGO VILLAGE
|n tliough Dubai’s cargo terminal, Dubai Cargo Village, was designed ansion. its volume of business has e.xceeded all expectations Owned by partment of Civil Aviation, it has grown phenomenally in capacity as t reputation, bagging three major international awards in just four years ation - the most recent being the «Best Airport» title at the 1995 Asian ! Industry' Awards (APIA) in Hong Kong.
Bted next to the main airport building, the Cargo Village reached its ase capacity of 250,000 tonnes by the end of 1994, way ahead of the projection of 1998. This has recently been augmented to 350,000
I an area of 24.985 sq. m., the main cargo building opens on to an ap- ire cargo aircraft can load and unload, up to four B747 freighters, or a ktion of two B747s and three narrow-bodied freighters, at any one new apron expansion is underway, while work on 10 additional [bays for В 747-400 freighters is also in progress. rentlv scA'ed by 25 airlines operating dedicated freighters, the Cargo 'also caters for 70 passenger airlines flying to over 103 destinations.
I such as Air France arc eager to consolidate their operations in Dubai, as made Dubai its regional hub, to be followed by Singapore Airlines, torcan Air started cargo operations with effect from October 1. 1995. warehouses within the bonded area have a storage capacity for 308 as well as racks for small, medium and large warehouse pallets. Con- and efficient scrruccs are ensured at the cargo terminal by modern, ate equipment. A semi-automated system is used for the assigning and of cargo while computers designate storage areas' and track freight Soul the system.
rehouse employees deliver items to and from the racks, using elevating • vehicles (ETVs), transfer vehicles (TVs), forklifts and conveyor belts, ew airlines warehouse distribution centre is being planned where some I w ill be given the right to manage their own warehouse and build their gistic network.

With 12 truck docks for import cargo. 11 for export cargo, anotli perishable eargo and seven docks solely for sea/air traffic, the carg house can handle a fair amount of business. Handling time from ship | is rarely more than four hours.
With the Dubai Air Shown round the comer, the capabilities of ti! Village will be stretched to the maximum, but there is no doubt its and sendees are well in place to provide maximum support.
VOCABULARY CHECK
Pick out all words and word-combinations describing cargo pf and translate them
GRAMMAR CHECK
Translate the underlined sentences and parts of sentences.
UNDERSTANDING CHECK
Write a brief description of Dubai Cargo Village and procedure out there to process cargoes.
FOLLOW-UP ACTIVITIES
Write an advertisement about your cargo services.
Useful words: swift delivery; perfect safety and convenient handi rations; acquire an extensive clientele; numerous foreign dispatchi^ convenient timetable; geographic advantages of routes; a mobile pa tourist firms, suppliers and consignors of freight; appreciate the qi safety of transportation; make use of mixed container transportations ! door of the sendcr/consignor to the door of the consignee; payment ca ne in cash, by cheques, or confirmed by a letter of guarantee; make usej tes, i.e. reduced tariffs for different categories and different types of frt
TEXT 10. CARGO MARKETING
Air cargo is a major source of business and one of the main dete of profitability for airlines that manage it effectively.
Key frontline people should be trained in the business skills secure customer loyalty and increase market share in the following fie
· Corporate mission, business strategy, world trading patterns as definition of marketing elements and objectives.
· Product knowledge, interrelation with passenger markctingj.| identify target groups.
· Door-to-door transport, distribution systems, interrelation Щ transporters.

al aspects, conditions of contract, claims, subcontractors and
iccling tools: planning and follow-up, segmentation, product Jition. pricing quality, advertising, targets, media and message.
Hts. forwarders.
ВСІІ3 control, proration, space control, rcscr\'ation, understanding the ■ business, logistics
pe trends - Retail or wholesale, consolidator or integrator. UNDERSTANDING CHECK ent on cargo marketing problems
11 , lATA DIPLOMA IN AIR CARGO
argo needs to be managed very effectively if airlines arc to remain |vc in the global marketplace of the 21st century, arrcct business strategy must be selected and operations must be ed to produce levels of sen icc that will attract and maintain cus- 9hy
|ATA Diploma in Air Cargo enables airline employees to achieve the Ijlrofcssionalism needed to manage the various aspects of the Cargo 1.
liploma will be awarded to those who attend and obtain a pass or t distinction in four of the following lATA courses within a tw'O year
Skills and Procedures. Dangerous Goods Regulations, Cargo Mar- Dargo Proration, Advanced Cargo, Air Cargo Management, Cargo ig. Cargo Interline Accounting Control.
ling and potential Cargo managers should be trained in Air Cargo cs, business strategy for all cargo, handling and control, terminal automated distribution, manpower and work scheduling, etc.
UNDERSTANDING CHECK Imcnl on responsibilities of cargo managers
FOLLOW-UP ACTIVITIES ilk about >our company/airlinc. Use the information to write a short ^thc company brochure.
Го speak about your company's history use the following:
ttnd /create/ establish a company
krt in 19... with a small office in ... (place)
Dve into the transportation market/cargo transportation
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· invest a lot of money in ...
· become a market leader
· take another step forward
· move into the market of air travel
· have the head office in ...
· have branches/overseas subsidiaries in...
· commence operations in
· world-class cargo scrv-ices
· to open several cargo representative offices
B, To speak about the fleet and operations use the following:
· operate high-speed /supersonic/ comfortable/ jet /wide-body/ body/jumbo-jets/ planes of the ... family
· carry' out flights to...
· make...flights a week on K-L route
· the K-L route air link has existed since 19...
· regular flights to... started in 19...
· make non-stop flights to
· operate interconlinental/transatlantic/ e.xpress routes the length ( e.xceeds ...
· ensure long haul /medium-haul/ short-haul/ domcstic/fceder ser
· carry cargo from... to... via... in ... flying hours
· be ready to launch new flights
· offer additional weekly service to... on ... cargo aircraft
· transport up to... tonnes of cargo per flight
· offer the possibilities of scheduled and charter flights on the^ aircraft with a maximum capacity of ... tons.
C. To speak about your company's business activities use the follfl
· carry out flights to
· perform transportations
· sell transportations
· deliver cargo
· seek contacts
· seek sources of financing, supply
· deal with maintenance and overhaul
· deal with fueling, baggage handling
· deal with possible customers
· contact insurance companies
· contact customers/clicnts
· contact tourist firms
· contact advertising agencies
· do market research
· conclude contracts
і for markets
Lidc safe, reliable and quality cargo senace speak about your company’s results use the following: yer cargo on time Iror c scrr'iccs pnd sciviccs odiicc new routes pdiicc nen' planes It European standards ease our sales It sales targets
|r losscs/cxpcnscs 1 sales exceed...
Ipclitir c prices anlec high-quality services |rc safel)' ernize the fleet kt money in ■pare annual results |te joint ventures, joint stock companies I partnership with
! good experience in cariydng out charter flights Ind the charter program ond to customers' requests
г a complete cargo delivery service from the aircraft to your door. } speak about your job use the following:
: before
: post as a a present job promotion Isfcr from... to...
: part in... p'esponsiblc for ...
SUBTOPICS FOR REVISION
lie use ot ci\ il ar’iation in national economy ppm transportation, cargo aircraft.
Piupuiers m cargo handling, samples of some cargo scrsiccs.
Pblcms of Air Cargo Marketing and Management.

UNIT 6. FARES AND RATES
PRE-TEXT ASSIGNMENT
Translate the rollovving sentences and find in them the key wordi^ to «fares» and «discounts».
1. The airline received approval for its package of promotional fa^ seven regional UK Airports to Kyiv.
2. Passengers holding Business Class tickets may travel free of ( the coach service.
3. Children from 2 till 12 travel for half fare, and are given own !
4. Students are liable to discounts.
5. You-are liable to special benefits if you have made up yourt| travel as a member of a group.
6. Fares and Ticketing Instructors interpret lATA resolutic passenger tariffs and resulting tariff calculation problems.
7. 25% reduction is available to such passengers.
TEXT 1. TARIFF INFORMATION-INTERNATIONAL SEI
Group Discount. Within Europe common interest groups of 10 j more are granted a discount of 5% and groups of 15 persons or m| count of 10% off one-way or round trip fares. This applies to ail pu except the special group fares.
Family Discount A family discount of 50% is available on cer pcan round or circle trip fares to dependent family members: wife; band and children between 12 and 25 years of age.
Discounts for Youths and Students. 25% reduction of a norma class fare is available to passengers between 12 and 22 year of Europe. Students aged 12-26 who are studying at least for one term: cational establishment arc entitled to the same discount. 50% redy normal economy class fare is available to youths between 12 and age.
Reduction for Infants and Children. Infants under 2 years ticketed at 10% of the applicable adult fare if each is accompanied
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paying the adult fare and if not occupying a seat. Infants under 2 years ccupying individual seats, or infants in excess of one accompanied by [igcr paying the applicable adult fare, as well as children between 2 lycars of age, are ticketed at 50% of the applicable adult fare. Unac- |ied children are carried according to special regulations.
IS of freightage. We accept payment for charter in cash, by cheque or ■ of credit.
go for our country's foreign trade associations and for foreign organi- and firms accredited in this country can be carried by our airline with , on credit. In addition to normal tariffs fi.xcd depending on the route age and the weight of charge we widely use co-rates - tariffs at a ; for various categories and individual types of cargoes.
VOCABULARY CHECK
; sure that you know the w'ords and word-combinations from the text, re, group discount, common interest groups, to grant a discount of and trip fares, circle trip fares, available, in excess, payment for cha- fient in cash, payment by cheque, payment by letter of credit, pay- tcredit, co-rates.
GRAMMAR CHECK
felate the following passive infinitives and use them in your own Is: to be ticketed, to be granted, to be applied, to be entitled to, to be linied by, to be carried, to be reduced, to be accepted, to be accredited in.
UNDERSTANDING CHECK ver: What kinds of discounts arc discussed in text 1?
tT 2. STRATEGIC SELLING AND PROFESSIONAL SELLING SKILLS
Ispccialist skills involved in calculating fares and issuing air tickets fumed a new importance in today's competitive market. Due to tighter ' and more complex fare rules miscalculations or ticketing errors can ' the profits from hard won sales.
Ines can minimi/.e these problems by having their key frontline sales irained to a recognised industry standard in this vital area of com- I performance.
ines need professional sales people with a commitment to excellence, lie with a high level of skill in this speciality can solve problems as |c and avoid the loss of revenues through errors.

Such specialists should have communications skills including activ ning and body language to reduce barriers, establish interpersonal ships and influence customers, face-to-face and telephone selling skill ding finding the area of opportunity, gaining customer acceptance should have deep kno\vledge in Competitive Fare Calculations, Roi| World Fare Construction. Cabotage Fares, Fare and Journey Checks, су Regulations, Ticket Reissue/Rerouting, Refund Calculation.
UNDERSTANDING CHECK
Answer; What special skills and special knowledge should prof sales people have to manage the complex sales and service relationsh ween airlines and generate new levels of business in the 21st century?*!
TEXT 3. SELECTION OF FARES AND RATES
There are two main categories of passenger fares on scheduled known as normal and special fares. Normal fares include first-class j nomy class fares (also called tourist- class fares in certain regions) available to members of general public without restriction.
The level of normal fares tends to vary on a given route accordii season (peak, shoulder and off-peak) and, in certain cases, may alsd| day or week or time (mid-week, weekend and combinations thereofj travel).
There is an important category of fares which are termed sp (also known as promotional or discount fares). Special fares are disf from normal fares in that there are such restrictions as geographieJ lity, to whom they may be sold, on the duration or time of the validil advance purchase requirements. A given special fare may сотЬія more of these restrictions.
Я
Examples of special fares are excursion fares, advance purch live, affinity and non-affinity group fares, individual and group incj| fares, youth, family, military, pilgrim, local resident, student fares, etc. The most widely available of these special fares arc excui^ which are generally only restricted with respect to their validi| However, there is considerable variation from region to region in | nation of minimum and maximum travel duration and, in some ' right to make intermediate stops at no extra cost. Indeed, severa fares may be quoted on a given route. Any special fare proposed to I ced must be based on market research. It should alwa\s be dc$i||| otherwise empty scats on say low density days or hours in the day|

ed riiglit needs a boost. One must be able to determine the objective perly estimate the results.
j^milar distinction between normal and special categories can be made sped to ctirgo rates, known respectively as general cargo rates and Icommodity and class rates.
VOCABULARY CHECK
|e sure that you know the following words and word-combinations: rate; normal fare; special fare; first-class fare; economy-class fare; fare; promotional fare; discount fare; excursion fare; advance purchase |:enti\'c fare; affinity fare; non-affinity group fare; individual tour fare; ^ur fare; youth fare; family fare; military fare; student fare; general ate; specific commodity' rate; group inclusive lour fare, low density arket research.
UNDERSTNDING CHECK
bmpletc the follow'ing:
|Onomy-class fares arc also termed as ... ecial fares are distinguished from normal fares in... ecial fares are usually restricted to ... tidcnt fares are designed to ...
: introduction of special fares should be based ... iarc sold in advance.
|rgo rates are known as ... reral restrictions may be combined in ... fiswer the following questions; hat are the main categories of fares?
' normal fares vary and when?
tat arc special fares distinguished from normal ones in?
/hat are the most widely available special fares?
|hat arc special fares based on? by arc special fares introduced?
|hat categories of rates can you name?
GRAMMAR CHECK
lucstions to the words in bold type:
licre arc two main categories of fares. 2. Normal fares include first- M and economy-class fares. .3. The level of normal fares varies with 4. Special fares varj’ from normal fares in some restrictions such as bic availability, time of their validity, etc. 5 The most widely used
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of special fares are excursion fares. 6. Cargo rates are also divi| several categories. 7. Any special fare must be based on market res It is designed to fill empty scats on low density days or hours in the
TEXT 4. INTERNATIONAL ORGANIZATIONS CONCEI WITH FARES AND RATES
In order to facilitate and co-ordinate tariff negotiations, various tions of airlines have established multilateral mechanisms.
The only worldwide negotiating mechanism is the tariff coording ference system of the International Air Transport Association] through which a number of principles and procedures for agreeir ructing and filing tariffs have been developed.
In addition to lATA a number of regional airline bodies arc in| coordinating tariffs amongst their member airlines. All of them their tariff activities with those of lATA to a greater or lesser exteil some cases they hold regional meetings prior to lATA's tariff со conferences in order that their member airlines may reach joint po development in the lATA forum.
There are no formal mechanisms for negotiating non-scheduI«8 prices generally being proposed by individual carriers for j approval but international associations of non-scheduled carriers in influencing government policy regarding non-scheduled tariffs.
Intergovernmental air transport organizations, notably ICAO an civil aviation organizations, are engaged in monitoring tariff dei?| and in co-ordinating government tariff policies.
A number of other international organizations, while not uniquely to the field of air transport, have an interest in air carrierl ters. Such bodies, both governmental and nongovernmental, may through influence or action on behalf of their memberships which regional groupings (for example the European Economic Comil special interest groups (for example the International Busini Association).
(From «ICAO Manuel on the Establishment of International.
VOCABULARY CHECK
1. Make sure that you know the following: tariff negotiations; procedure; to agree; to a great extent; joint position; price; to approve tariff; to influence; to тй developments; tariff policy; on behalf of; lATA; ICAO; non-schedl
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iinate tariff activities; multilateral mechanisms; negotiating non- 1 tariffs; government approval; be engaged in .,. lanslatc the following word-combinations paying attention to their
‘negotiations; worldwide negotiating mechanism; tariff coordinating ce system; regional airline bodies; their member airlines; tariff acli- ^vennnent approval; government tariff policies; intergovernmental air i organizations; air carrier tariff matters; special interest groups VC the antonyms (words with opposite meanings) of the following: tfulcd, national: available; to sell; individual fare; minimum, flights; governmental
ltd in lire text words with the following prefixes; multi-, inter-, со-,
UNDERSTANDING CHECK Per ihc following questions:
j''hat have airlines established to facilitate and co-ordinate tariff
ons?
[tat is the worldw'ide tariff co-ordinating mechanism?
’ do regional airline bodies hold their meetings prior to lATA's tariff |tting conference?
po influences government tariff policy?
GRAMMAR CHECK [id in text 4 all -ing forms and say whether they arc gerunds, verbal j participles.
|nd and translate sentences with the Present Perfect (Active and
Ifanslatc the following sentences, find gerunds in them and define their Is:
jl remember his saying it. 2) He avoided looking in our direction. 3) med of becoming a pilot. 4) We relied on your helping us. 5) They і to the conference being held in May. 6) He couldn't help asking that 7) He stopped reading and looked up. 8) He is capable of working 9) I am sorry for having forgotten to give you a ring. 10) He was not lat my say ing it. 11). He switched off the light before leaving the room, sat without moving,
() Many airlines object to the fares being changed this year. 2) Non- acntal organization developed measures for monitoring tariffs. 3) The , was held for facilitating and coordinating tariffs. 4) Being an impor-

taut instrumeni for the development of air transport, air tariff conferee elaborate concrete programmes. 5) Our airline needs increasing tariff^ long-haul routes, 6) Many companies propose different discount fare extending (increasing) air ser\'iccs in the region. 7) It is useless hold conference without consulting all member states on the agenda. 8) The engaged in filing tarifls. 9) There arc many methods and ways for lo\i fares and rates without having great losses. 10) They met for reaching position on the subject. 11) This idea, being supported by the majorit promote air transport development. 12) My point of view on const,| tariffs wasn't supported.
FOLLOW-UP ACTIVITIES
Translate in writing the following paying attention to the terms:
1. It is worthy of note tliat, in the major long-haul transatlant^ groups, the North and Mid Atlantic, the relative availability of excurs approaches 100 per cent, while on the transpacific routes there is a 80 per cent availability. On the South Atlantic routes, the relative a|| is only 49 per cent, as noted above, but this is due to the total excursion fiires westbound the peak season,
2. Estimated average excursion fares are lowest in relation to ti level of economy fares on the heavily travelled North Atlantic rq 45) In contrast the average percentage difference on the importaiit|
Mid Pacific routes is 20 per cent, although on the South Pacific to per cent approximately.
3. The most common ty^pes of special fares, apart from exe are group inclusive tour (GIT) fares and affinity and affinity bulk^
GIT fares are available on routes in seventeen route groups, group fares arc available on routes in fourteen route groups, being «local South America», «local Africa» and «South Atlanh
TEXT 5. FARES SURVEY (FROM ICAO CIRCULAR)^
Information on normal economy class fares was obtained foS^ in the route group The average distance between them is Economy excursion fares were also quoted for 83 or 49 per i pairs. General cargo rates were quoted for 146 city-pairs.
There are two basic categories of passenger fares on sche normal and special fares. Normal fares include first and ecoii For the purposes of this Study, economy fares have been'j scnlativc of normal fares which arc available to all mem^ without restrictions.

Special fares are available subject to various types of restrictions. The most ?idcl\ a\ ailable of such special fares, excursion fares, are generally only rcst- cted with respect to their validity in time. There may be several excursion es quoted for a given route. On the South Atlantic, the two basic types of jirsion fares arc the 21-45 day fare and the 21-60 day fare, which vary “^brding to season and to the day of the week. Only the lowest excursion fare ecu two cities has been selected for analysis in this Study, there is also a wide range of special fares whieh arc not covered by this ysis. These fares include affinity group, group inclusive tour, emigrant eamen fares.
Stimated economy fares for travel across the South Atlantic are more f per cent the estimated average for world international economy fares at I kilometres, while estimated excursion fares are almost 20 per cent ^tlian the estimated average for world international excursion fares at
ЦС distance.
VOCABULARY CHECK |out and learn all words denoting different types of fares.
6. SCHEDULED INTERNATIONAL AIR FARES (FROM ICAO CIRCULAR)
kistcncc of a wide range of special fares, in addition to the economy fares, was noted in Chapter I. Such fares are intended by the ^develop or promote travel by specific segments of the travel market, fuse of the term promotional fares. Since these fares arc lower than 1 economy and special excursion fares, it follows that the lower unit fcnerated by promotional fare traffic must, in the long run, be either fed for by higher average annual load factors or alternatively by re- i'ed from normal fare-paying passengers, or some combination of ^uatcly cover the fully allocated costs involved. It might therefore [that route groups with higher than average estimated economy vould also be characterised by the largest number of different ial fares; similarly, the converse could be true. This general pro- pported by the information set forth in Table 11.8. It was obser- |l the route groups with the highest average estimated economy Europe» and «between Europe and Middle East», both of ^e the largest number of different types of special fiires. The lo- fares were found in the four route groups in lATA Traffic ^overing routes between North, Central, South America and the Caribbean Sea, which tend to have fewer different types of elsewhere.

UNDERSTANDING CHECK
Write what this text is about (in 3-5 simple sentences).
GRAMMAR CHECK
Pay attention to the use of prepositions in special texts, translate s^| with them in writing. Pick out all passive verb forms and particip analyse them.
1. There are approximately 35 different types of excursion fare ava| this route. Only the lowest excursion fare between two cities has been і for analysis in this study
2. These excursion fares are mainly available for travel to, ft| within the Caribbean. Rules governing such fares vaiy widely, especial respect to the minimum length of stay. 3. Estimated fare levels per pa| kilometre derived from the preceding graph are shown in the table the current year compared with the previous years. 4. Other special fa not covered by this analysis quoted for travel between North Ame| certain points in the Caribbean and Central America.
TEXT 7. FROM ICAO CIRCULAR: SOME INFORMATION!
RELATING TO FARES AND RATES
Introductory remarks.The objective has been to provide ai perspective of world fares and rates, to compare these by route grou reference to estimated world averages and to compare this year ley those of the previous year. The findings are factual and descriptive i| The comparisons made are general, and relate only to the estimated | fares and rates as deter- mined by the regression analysis. Within group, individual city-pairs will differ more or less from the estimalti ges for the group as a whole. Detailed comparisons between indivi^ pairs have not been made in this study and no attempt has been | weigh city-pairs according to the volume of traffic. In consequence, which are relatively insignificant from the standpoint of traffic h| accorded as mucli importance as those between which large volum^ senger and freight traffic flow. This does not detract from the value.| sing the level of international airline fares and rates from a regional! bal point of view.
It should also be mentioned that in certain cases technical factor^ to the distances used and currency conversion factors may also infl| estimated level of fares and rates.
Distribution of city-pairs by route groups. An indication of th^ xity' of the international scheduled fares and rates system is provi<i • оГ city- pairs for which normal economy fares were obtained - a total J, In addition there were a number of city-pairs for which pertinent in- jn on distance or the route group were missing and which were cxclu- Ihc analysis, so that the figure of 7257 city-pairs is less than the ac- aber. When it is considered that there may be between one and thirty bt passenger fares between two cities, one obtains a measure of the ma- ■ of the work involved in establishing fares and rates on a global basis, av be seen from Table... that 1994 city-pairs, more than one quarter of ll analysed, were located in the route group «local Europe». Four route [ out of the seventeen accounted for more than 50 per cent of the total. |ion to «local Europe», these were «between Europc/Middle East and «between North America and Central America/Caribbean and bet- Sind within Central America and the Caribbean» and «between fiddle East and East Asia and South Pacific». The three transatlantic roups, «North Atlantic», «Mid Atlantic», and «South Atlantic» accounted for 860 city- pairs, representing almost 12 per cent of the riber of international city-pairs. International routes linking city-pairs Ihe four major developing regions of the word (Asia, Africa. Middle I South America) numbered 1321, or about 18 per cent of the total.
lysis and statistical methodology. Analysis is made with a view to Ig information on four specific points;
fares and rates vary according to distance from one route group to
Ipw the two passenger fares and the two freight rates selected relate to |ithcr within each route group;
bu fares and rales changed compared with the previous year; how city-pairs are distributed by distance within each route group to le relative importance of short, medium and long-haul routes;
Ihich 5 per cent of all city'-pair routes within each route group and for Ire and rate covered, in the analysis represent the greatest per cent pn from the estimated mean value.
bsc analyses ncrc undertaken at the United Nations Data Processing |in New York and involved the use of standard statistical techniques to |h the statistical relationship between fares and rates on the one hand itances on the other.
UNDERSTANDING CHECK
this text for information. Make up a summary' of essential facts. 5 y our summaries in groups of three-four students.

FOLLOW-UP ACTIVITIES
1. Try to give definitions to the following terms or explain them ii lish. Base your answers on special knowledge (consult special diction Compare and discuss your definitions, choose the most correct ones: fare, excursion fare, economy (class) fare, first-class fare, advance pti fare, incentive fare, affinity group fare, youth fare, student fare. fiimi| standby fare, freight (cargo) rates.
2. Answer, a) What are the main categories of fares? b) Why ard| fares introduced?
TEXT 8. CARGO RATES
A similar distinction between normal and special categories can | with respect to cargo rates, known respectively as general cargo specific commodity and class rates. The general cargo rates are set at| levels according to the weight of the shipment, but regardless of the value of the commodity being shipped. These rates frequently vary ^ to the direction of shipment. General cargo rates are constructed to j neral freight shipments while also providing an incentive to shipper merchandise in larger quantities through the incorporation of quaj counts at higher weight breakpoints. The basic rate r is for shipmeii|
45 kilos in weight (also called the N rate). At the 45 kilo breakpointj 25 per cent discount on the N rate. In route groups where air frei| developed., still lower rates may be available for shipments of 1(| 1000 kilos or more. For the purpose of this study, the basic rates se| the undcr-45-kilo general cargo rate and the lowest available gerg rate for shipments heavier than 45 kilos.
In selecting representative freight rates it was not considered select a rate from the special commodity rate category, which are i number, or class rates which only cover a few items. Specific com^ arc designed, in particular, to meet the needs of shippe| consignments of specific commodities between two points and и complex. In addition, it should be noted that special discounts arej some routes to shippers using various types of standardized contatf
It is important to note that the fares and rates used represent Й of the price paid by passengers and shippers and should not be Щ the actual revenue yield to the airline. The net yield is the amoul| received by the airline after payment of commissions to trav agents (and to freight fonvarders who are also cargo agents) andl and participating airlines. It represents the weighted net яустЩ
88
ве received by the carrier, after any prorations, from normal and special Ind rates, usually expressed on a unit basis.
fa general rule, lATA regulations stipulate that payment for air travel or Bpment of merchandise by air, should be made in the currency of the in which travel or shipment commences, although fares and rates iaditionally been established in U.S. dollars or pound sterling in the Stance. The continuing practice of floating exchange rates between ma- ffcncics in recent years has led to the introduction of a system of ges and discounts designed to compensate for currency changes that ken place after the introduction of fares and rates in various regions of Id following their establishment at traffic conferences and approval by pd governments.
VOCABULABY CHECK llatc the following:
jl cargo rates, weight of the shipment, specific commodity and class |ue of the commodity being shipped, provide incentive to shippers, to rchandisc in larger quantities quantity discount, freight rates, bulk |ents standardised containers, revenue yield, net yield, cargo agents, warders, after any prorations, floating exchange rates, a system of
UNDERSTANDING CHECK Ihrough the passages and locate the main information of each. Make 19. SOME COMPARISONS
ited a\ erage cargo rates for shipments of less «than 4-5 kilos shown 1.10 arc lowest particularly in the two route groups «between North id Central Ameriea/ Caribbean and between and within Central id the Caribbean», and «between Canada, Mexico and the United ittes on routes within the four regions of the world (Africa, Asia, j;t and South America) are noticeably lower than the world average, |«local South America» at the shortest distances. This may be pc existence of relatively few specific commodity rates in these ps. The lowest average rate was 58 cents per tonne-kilometre at letres on routes between North America/Central Amcrica/Carib- Bulh .America.
|sianccs of 2000 and 4000 kilometres, the highest estimated rates found in the route groups «local Europe», «between Europe and 89

Ihc Middle East», and «between Europe/Middlc East and South and Ea and the South Pacific». The transatlantic and transpacific, and Europe East and Africa routes arc the highest rated, at 8000 kilometres, par the South Atlantic and the North and Mid Pacific. This fact ma}’ explained by the high number of specific commodity rates that are on the transoceanic routes which tend to be considerably lower than ’ parable general cargo rates which arc the subject of this Study. Thd| average rate was 148 cents per tonne-kilometre at 250 kilometres within Europe.
A similar pattern emerges from the analysis of the estimated] general cargo rates for large shipments, as may be seen from a comp Table II. 11 with Table II. 10. However, it is noted, that average rat| transatlantic and North and Mid Pacific routes are considerably lowe| other routes at 8000 kilometres. The highest average rate was 108 j tonne-kilometre at 20 kilometres on routes within Europe, while was 18 cents per tonne-kilometre at 8000 kilometres on routes betv Amcrica/Central Amcrica/Caribbcan and South America.
UNDERSTANDING CHECK
Answer: What is compared with what in text 9? What щ analysed?
GRAMMAR CHECK
Pick out all adjective forms in degrees of comparison from texts '•
TEXT 10. CARGO RATING SYSTEM COMPETENCIES
A. Cargo skills and procedures.
The Air Cargo business requires unique specialist knowledge ap
Cargo people have traditionally acquired these competencies perience on the job but this approach no longer produces sufficiep the calibre needed to compete in the marketplace.
This course provides Airlines and Handling agents with the op| have their key people trained to a recognised industry staitdard in | skills needed to perform professionally in this specialised sector Щ industry.
CONTENT
- Holds and compartments, loading and lie-down for dille| Epes. Unit Load Devices (ULDs), identification codes, acceptti and contours.
Special Cargo, Live Animals and Dangerous Goods Regulations.
Routings. Interline Carriage, Transfer Manifests and. ULD control. Liability and handling of claims.
Pargo rating system, chargeable weight, minimum charge, general cargo class rates, specific commodity rate and. valuation charges.
^irgo documentation. Shippers Letter of Instructions, Air Waybills. Its. Certificates of Origin.
|A(lvanccd cargo
can long term customer loyalty be achieved in the air cargo business? swer lies in having sufficient key personnel with above average speci- rgo knowledge to ensure that the customer needs are met.
|s specialist knowledge and associated skills are now available to and Handling agents who wish to improve their share of the cargo
; Participants must have completed the Cargo Skills and Procedures |or equivalent.
ITENT
craft loading procedures and safety regulations. Unit Load Devices |contours, maximum loads, special types, interline transfers, go Rates, General Commodity Rates, Class Rates and Specific Com- latcs, unpublished Rates, combination of rates and construction of ra- feerous Goods Regulations, classification, hazards, labelling and docu-
cial Cargo.
go Sendee Charges, Disbursements, Charges Collect, Handling Fees |o Charges Correction Advice.
aspects. Conditions of Carriage, Liability and Insurance. Mi.xed hicnts. Bulk Utilisation, Consolidated Shipments and ULD rates.
UNDERSTANDING CHECK
.reading both parts of the te.xt say what courses are organized by ■ whom and w ith what purpose .
SUBTOPICS FOR REVISION jlcgic Selling and Fares, iff ІпГопшИіоп contents, egorics of Fares.
Cgorics of Rates.
fcrnational Organizations concerned with fares and rates? their role
ordination policy.

UNIT 7. AIRLINE FINANCIAL ACTIVITIES
PRE-TEXT ASSIGNMENT
Tr>' to recollect and write down all words (nouns, verbs, adjeci know from your previous language practice denoting any process,J person concerning finances, financial activities, banking and systems.
TEXT 1. AN ACCOUNTING OVERVIEW
Accounting is frequently called the «language of business» bec^ ability to communicate financial information about an organizatio| interested parties such as managers, potential investors, creditor government depend on a company's accounting system to help tj| informed financial decisions. An effective accounting system, there include accurate collecting, recording, classifying, summerizing, in| and re- porting of information on the financial status of an organizst|
In order to achieve a standardized system, the accounting proc^ accounting principles and rules. Regardless of the type of busir amount of money involved, common procedures for handling an(l;|j financial information arc used.
Incoming money (revenues) and outgoing money (expenc|| carefully monitored, and transactions are summarized in financial і which reflect the major financial activities of an organization.
Two common financial statements are the balance sheet and statement. The balance sheet shows the financial position of a cor point of time, while the income statement shows the financial peiM a company over a period of time. Financial statements allow interi| to compare one organization to another and/or to compare accoun| within one organization. For c.xample. an in\'cstor may compa recent income statements of two corporations in order to find oij would be a better investment.
VOCABULARY CHECK out financial and monetarj’ terms and use them in sentences of your
UNDERSTANDING CHECK
ver the following questions; jfhy is accounting called the «language of business»?
Dw is a standardised accounting system achieved?
^lat arc rc\'cnues and expenditures?
liat do the balance sheet and the income statement have in common'.’ 1 thev different?
[T 2. ACCOUNTING SERVICES
; u ho specialize in the field of accounting arc known as accountants. |S, accountants are usually classified as public, private, or govern- Public accountants work independently and provide accounting scr- feh as auditing and lax computation to companies and individuals, countanls may earn the title of CPA (Certified Public Accountant) by ^rigorous requirements. Private accountants work solely for private |s or corporations that hire them to maintain financial records, and frital accountants work for governmental agencies or bureaus. Both nd governmental accountants are paid on a salaiy basis, whereas pountanls receive fees for their services.
gh effective application of commonly accepted accounting systems, public, and governmental accountants provide accurate and timely [.information tliat is nccessau' for organizational decision-making.
GRAMMAR CHECK
^nd analyse all -ing forms. Find and analyse words having final -ly, [translate all attribute subordinate clauses.
UNDERSTANDING CHECK Br the following questions:
’ arc accountants classified m the US?
at kinds of sciv'ices do public accountants provide?
at is a CPA?
FOLLOW-UP ACTIVITIES
allowing questions cannot be answered directly from the two sxts. Think and answer them;

1. How might the information contained in financial statements і to managers?
2. How might creditors use this information?
3. Which type of accounting - public, private, or go\'ernmcntal
to you the most? Why?
4. What arc some management decisions that might be accounting information?
TEXT 3. AIR CARRIER ACCOUNTING
Traditional financial accounts. Airlines share with all ce enterprise the need to measure and record their revenues and exper reckon periodically how much they owe, how much they are owed| much they own.
The Income Statement (1) or Profit and Loss Account shows rey expenditures.
The Balance Sheet (2) shows how much they owe (liabilities) || they are owed and what they own (assets).
The Statement of Source and Application of Funds (3) provides,| cash flows thus reconciling the positions shown in the Balance Sh beginning and end of the year.
These three statements are considered below.
1. Income Statement.
The Income Statement is an attempt to capture on a single sh an account of what revenues were earned, and what expenses it given period. Most Airlines prepare such statements monthly purposes, and yearly in order to report to their governments and і The term «Revenues» means incoming funds or claims to funds^ earned by the sale of goods or services (e g. air transportation) wi| period, say a calendar year. Passenger revenue from scheduled ser up the largest part of the total. Mail and freight arc commonl)' alS separately.
In North America, Express, which is also a form of cargo pick up and. delivery service, is also given.
The terms «charter» and «non-schcdulcd seivdccs» have I meanings, but are not precisely the same.
a) charter flights do not have their departure times advef public, they are therefore in this sense «non-schcdulcd». But the hire of the whole aircraft for an agreed total price;
bn-scheduled flights may not have their departures advertised to the bill may, nevertheless, have individual seats for sale.
: sources of revenue, taken together, are called «Transportation Reve- jjince they are earned from the carriage by air of passengers or com-
|ncs have sources of revenue other than transportation, for example: ance and other technical work; training and assistance, aerial photo- ind aerial sun'eys, commission on tickets sold over other airlines, etc. expenses portion of the Income Statement deals with expenses of embracing flight crew salaries, pensions; the purchase cost of the fuel, |<of getting it into the aircraft; expenses associated with maintenance of ^ground equipment and building, depreciation charges, etc.
be Balance Sheet
balance sheet sets out what the airline owns or has claim to (its fixed enl assets), and what it owes to others an the near term (its current І5), and to others in the long term, e.g. its long term debt. It «ba​in the sense that the difference between what it owns and what it owes puc of the corporation's net ownership, or net worth (it is also called jeers' Equity).
iircc.s and Application of Funds.
fern usage requires that the changes in Balance Sheet items from one і anotlier be explained by means of a statement showing what funds pe acquired during the period, and what they were used for - hence Source and Application of Funds. This statement is sometimes refer- |a Statement of Changes in Financial Position. The chief uses for this It lie in explaining how the airline was financed, and in estimating [lancing needs.
I «Air Transport Economics Airlines Course»)
VOCABULARY CHECK |slatc the following terms:
ac Statement, Profit and Loss Account, Balance Sheet, Statement of nd Application of Funds, to measure (record) revenues, to reckon e). (0 owe, to own, expenditures, expenses, liability, assets, fixed as- incur losses, depreciation, shareholder, equity net, worth, net
nd in text 3 the synonyms to; costs. Income Statement, to calculate, airline, Statement of Changes in Financial Position; carriage, er year, chief, net ownership;
the antonyms to; to owe, expense, fixed assets, beginning of below, external, scheduled services, separately, delivery service, liabili|
UNDERSTANDING CHECK
Answer the following; l.What do financial accounts show?
2 . What are the main financial accounts (statements) of an airline?
3. What items does the Balance Sheet include?
4. How often do airlines prepare the Income Statement and purpose?
5. What items are the most important for the airline's yield?
6. What are the sources of revenue of an airline?
7. What expenses does every airline incur?
8. What statement shows what funds the airline acquired during ) and what they were used for?
FOLLOW-UP ACTIVITIES I Study these samples of financial summary in accounting docurti|
Part 1 - PROFIT AND LOSS STATEMEN'
ACCOUNTS
1. Air Transport Operating Revenues (total)
1.1. Passenger Transport Revenues.
1.2. Other Air Transport Revenues .
2.Other Operating Revenues (Net Balance)
3. OPERATING RESULT (total)

4. Non-operating Items (Net Balance)

5. PROFIT OR LOSS (-) AFTER INCOME TAXES

к increasing complexity of our industry' has broadened the scope and fisibility of (he treasury function.
airline treasurer is expected to perform at higher levels and in some rcasun has become a profit centre.
esc changes require strategics Гог effective management of cash flow to lisc the costs of idle or underemployed funds and to unneeded ing iind to derive maximum income.
tiagcrs in all these fields of financial activity should be trained to role of Financial Departments and relationships with other corporate
sincss Strategy and Corporate Financial Planning, athcmatics of Finance and the Financial Analysis, tiding of Corporations and Corporate grovi'th and Investment, eket imentory and control, registration of ticket use and
tis of payment, refund procedures and remittance procedures.
UNDERSTANDING CHECK er the following:
Ifhat is the sphere of knowledge Finance and Accounting managers
aster?
hat arc market requirements for .Finance ;ind Accounting people? GRAMMAR CHECK
|d ail infinitix'cs and analyse them.
І 6 questions on the first part of text 4.
' 5. lATA DIPLOMA IN AIRLINE ACCOUNTING AND ВЧСЕ
fovision of timely financial information and analysis is essential for rciucnt of an airline's business objectives. It is often the difference access or failure in the increasing competitive marketplace p its Member airlines achieve the level of professionalism needed in lunling functions lATA has established a Diploma m Airline !g and Finance.
iploma will be awarded by lATA to those who achieve a pass or a lislmction in the end of course examinations in the Airline Finance lilting Management course and three other lATA Financial Trai- ics w ithin a two year period.
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Part 2 - BALANCE SHEET
	ASSETS
	Amounts
	LIABILITIES
	

	1. Current Assets

	
	5. Current Liabilities
	

	2. Flight Equipment (after depreciation) 

	
	6. Other Liabilities...
	

	3, Other Assets

	
	7. Long-term Debt..
	

	
	
	
	

	
	
	8. Capital

	

	
	
	9. Retained Earnings (balance, including capital surplus)

	

	4. TOTAL ASSETS

	
	10. Total Liabilities
	'Щ


2, Complete the following using text 3.
a) The term revenue means ...
b) The main sources of Revenue are ...
c) The main items of Airline expenditures are ...
d) There arc the following accounting statements. . They show
e) Any company needs to reckon periodically ...
0 The Statement of Source and Application of Funds records .s| g) The Balance Sheet sets out ...
3. Give brief information about airlines' accounting system doc|
TEXT 4. AIRLINE FINANCE AND ACCOUNTING
MANAGEMENT
Accounting and control of passenger sales is essential if | rcs'cuucs arc to be protected.
Airlines can no longer afford finance and accounting рсор1Є|І book-keepers. To be truly effective they need to be able to intei^ data, provide advice for strategic planning, construct capital butj assets and exercise financial control.
This course offers airlines an opportunity to have their key ; the knowledge and skills needed to perform these functions effsQ
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Designated courses |ernalional Treasury' Management, Aviation Fuel Management. Passen- oralion. Sales Accounting and Control, Interline Accounting and Cont- argo Proration, Cargo Interline Accounting and Control.
UNDERSTANDING CHECK
|>swcr:
IWIiat is the role of lATA in training Accounting and Finance pro- |ials‘.'
iWhat advanced courses arc recommended for specialists in this field
|y'^
tT 6. FINANCING THE FLEETS OF THE FUTURE
I macro level, there arc five major factors that will likely have a signi- npact on the size, composition and financial structure, of the civil tflccts of the future,
ly, there is the predicted growth of civil aviation travel. Secondly. 91 be a significant impact caused by the attrition of aircraft due to vironmcntal and safety regulations.
iy, there will be the impact on the financial markets arising from ^0 the parameters and assumptions on which aircraft financing u-ill be
dy, there will be increased competition for whatexer funding is avai- ny given lime.
finally, there will be the continuing trend, to internationalisation of Diuplc.v transactions which can only make the transactions more
a\ iation side, it is predicted, by most people who study aviation [that civil aviation tra\cl will double in the beginning of the century . not necessarily on a straight line projection, qucntly. the civil aviation industry will experience a large and gro- for the financial resources to acquire not only additional tiircrafl, |thc ground equipment and other assets essential to support ;m airline infrastnicture. The expected shortfall in available funding I- craft alone is expected to be 55 percent of the planned allocations.
' this the enormous cost of communications, navigation and surve- air traffic management (CNS/ATM) systems, and it is easy to sec |*ill be intense competition for the finite amount of capital that will Tor air space.
There arc several good reasons to believe that the foregoing pred arc realistic. In the Developing World, there is a trend towards the^ aviation as a means of transponing population that are becoming incre mobile in the absence of adequate road or rail infrastructure.
GRAMMAR CHECK
Ask and answer 10 questions on (his article.
UNDERSTANDING CHECK
Ans^\er the following;
1 Translate in writing those parts of the article in which five ma|| influencing the airline activities of the future arc analysed.
2 What arc the predictions about the future of civil aviation ati consider them realistic?
FOLLOW-UP ACTIVITIES
Speak about aspects of airline operation and civil aviation deveW our state which badly need financing. Make up a list of priorities. «
SUBTOPICS FOR REVISION
1. Air Carrier Accounting System and. traditional financial documents.
2. Airline Finance and Accounting Management,

пт 8. ECONOMIC SITUATION ON AIR TRANSPORT:
ANALYSIS. PLANNING, FORECASTING
PRE-TEXT ASSIGNMENT
nslalc the following sentences about different aspects of economic In on Air Transport. Pay attention to the terms. Say what data may be ^rlancc to Civil Aviation analysts and economists.
ver a year, the correlation between narrow bodied and wide-bodied Ithanged. 2. Among different route groups South American grouping best growth rates. 3. The conference of Air Transport Tariffs will be Iwo months. 4. The data on traffic are studied per year. 5. There are nt differences between operators as for their number of scr\'iccs. route Sd fleet make-up. 6. The analysis shows that for a decade, expenses of evail over revenues, due to the grov\'th of fuel cost. 7. Economic iiring last five years leads to the growth of air transportations. 8. The rowlh of air sciv'ices within 10 years corresponds to 5% per year. 9. liffcient financial indicators traffic revenues and direct operational 'arc the most important. 10. You may vote for and against this pn. I!. There is no unanimity in this issue among operators. 12. You ' (lie results of airline operation per month, per year and per decade, past three years lire number of non-scheduled flights increased by 2%. uncnls contribute to the development of Air Transport. 15. The 1 of passenger, mail and freight traffic between scheduled and non- sen ices is of great importance.
il. THE ECONOMIC SITUATION ON AIR TRANSPORT
hsport development is related to some general economic indicators, ivc most significant aspects of the air transport trends and develop- |n some time period.
usually reviewed and analysed under the headings: fleet, opera​nd: traffic; financial trends.
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1. Fleet, operators and personnel.
Here usually attention is focused on the development, make-up, an«| bution of commercial transport fleet. All necessary data are given i| and figures, which show all considerable changes in the make-up of fleet by eategories of aireraft within some period of time, usually a j Here the correlation of widc-body jets, narrow-body jets and turbo-p piston types is analysed in numerical terms and their percentage in fleet and the capacity offered. Regional distribution, i.e. the distributi world fleet according to region of aircraft registration, should also I as the numbers registered var>' w'idcly from region to region, as tl vary' in size, population and economic development. Under the hea transport operators» a review of services according to the type of < made, which concerns the number of international air carriers, mi.x| cargo operators, both scheduled and non-schedulcd.
2. Traffic.
Here many data on scheduled and non-schedulcd traffic are, tables and figures presenting different trends in the world traffic d^ For c.xamplc, the distribution of scheduled traffic between passenj and mail loads, and between international ;md domestic sers ices, terms of percentages of tonne-kilometres performed. Of great imp also regional distributions of international traffic. There are sign rences between the regions, so they show the different growth щ sengers, freight and total traffic being achieved by the airlines q| Monthly traffic variation is also studied among other valuable ігЦЦ air traffic as it shows the monthly variations for traffic and the spr peak and trough month.
3. Financial trcnd.s.
The analysis of financial data is based on the available inforn tistics embracing many sides of financial activity of airlines. Tin the levels of total c.xpcnses, revenues, rates of increase or declir results, measured, as a percentage of revenues, figures for unifc j revenues, all showing the a\ cragc cost of air transport to the use)|
A review of trends in air transport acti\'ity is made in thqij economic, technological and other operating conditions, in ori| world, and. regional traffic forecasts.
'^1
VOCABULARY CHECK
1. Pick out from lc.\t 1 all terms concerning: fleets, op financial results.

Макс sure that you know the following: indicator, licet, operator, per- Ы. traffic, financial, trend, make-up, distribution, data correlation, per- gc. capacity, region, aircraft registration, to vary, scheduled traffic, non- iilcd traffic, rate, to achieve, to embrace, to reflect, level, c.xpcnscs, pc. increase, to measure, average cost, user, forecast.
'ind and translate word-combinations with the following words: traffic, fleet, trends, engine, operator, distribution, development.
GRAMMAR CHECK
klainc and analyse all passive verb forms.
/lake up sentences with the modal verb «should» using the table:
	5
	
	analyse the economic activity, pay more attention to this problem.

	
	should
	study this indicator.

	
	should not
	be presented in Tables and Figures.

	
	
	have done it. know this.
present this data to the ICAO, rcficct real lc\ els of revenues


UNDERSTANDING CHECK er the following questions;
economic indicators rcflccl the most significant aspects of the air icvclopmcnt?
at data about fleet arc given, and what do they show?
at docs the distribution of the world fleet according to the region of
gist rat ion show?
|l docs the heading «air transport operators» mcan';^
Itat terms arc the data about traffic given? it kinds of traffic arc to be analysed?
1 often is (lie traffic variation studied? і docs the analysis of financial data reflect?
' arc expenses, revenues, rates of increase or decline in operating snred?
is tlic aim of review of trends in air transport actix ily?
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TEXT 2. AIR TRANSPORT OPERATORS
This fleet of 9400 aircraft was operated by approximately 900 саггЦ which 396 were domestic (225 scheduled and 171 non-schcdulcd) ar were international. Airlines operated 87 per cent of the aircraft and 91 of the jets, the remainder being operated by charter carriers. Over the:| the total number of carriers grew by about 40 per cent, among them dfl by more than 70 per cent, international by 16 percent.
Productivity. The various measures of airline productivity gener wed improvement. The average payload capacity of aircraft operated 1 duled international airline increased by 52 per cent over the period^ volume of traffic performed per aircraft increased by some 93 percent ber of tonne-kilometres performed per employee increased by 104 pef
Distribution by type of load and service. The distribution i led traffic between passenger, freight and mail loads, and bert tcrnational and domestic seiA'ices is shown, in terms of percentages | kilometres performed, in Figure 111. 1 (which is derived from data dix 7) for the years under consideration, from this it may be seen th^ traffic the proportion moving on international services increased 52 per cent. For mail the international share decreased slightly fro^ per cent, and for freight from 55 to 67 per cent. Regarding the d^| ween the three categories of load, on international and on domed the only significant change over the decade was in the share of їщ traffic represented by freight which increased from 25 to 31 per сещ
Operational charactcri.stics. In table 111. 4 a comparis between non-schedulcd and scheduled operations with respect! stage distance, speed and payload capacity per aircraft for tWT shown that non-scheduled scr\'ices are operated over much 1<ет stage distances, but more frequently with aircraft that arc small| used on scheduled ser\'ices.
UNDERSTANDING CHECK
1. Say what the figures used here show.
2. Say how airline productivity is measured.
3. Say how different types of transportation are analysed.
4. Say how operational characteristics arc indicated.
FOLLOW-UP ACTIVITIES
1. Translate the following definitions and study the ІегтіЙ
Measures of Activity and-Pcrformancc
In the Aviation Industiv', a great number of measures, performance are commonly used. The student may be fat for good understanding, we will review the most importanjt^ii

I'raffic measures:
a) «Kilometres Flown» indicates the revenue kilometres flown by all the craft in the area and period indicated in the heading of the statistics; tb) «Aircraft departures» indicate the number of departures from airports de to fly the distance according to (a) above;
Ic) «Hours Flown» indicates the actual block-to-block times added together all flight stages in relation to the activity figures found under (a) and (b); j) «Passengers Carried» indicates the number of revenue passengers ess otherwise indicated) checked-in for transport at an airport for a onc- ht-coupon journey;
«Freight Tonnes Carried» indicates the total weight of revenue freight p) loaded in the aircraft at the airports;
^«Passenger Kilometres Flown» indicates the total distance flown by all Igcrs carried, each passenger being counted according to the distance as shown on his flight-coupon and the aircraft routing;
((A\ ailable Scat-Kiloinctres» indicate the total number of revenue-seats Ціїе in each aircraft used in the statistical period multiplied by the flown by such aircraft and subsequently added together for all lused in the total;
Passenger Load Factor» or «Scat Load Factor» is the percentage figure iig to what extent the Available Seat Kilometres have been occupied lliic passengers, that is the passenger kilometres flow'n. This is clearly nance indicator;
Э11ПС Kilometres Performed» (usually separately presented for passen- fcglit and mail) indicates the weight of each or all categories of learnings on board each aircraft at each departure each time by the stage length in kilometres and then added together for all
s);'
ailablc Tonne-Kilometres» indicate the w'cight available for revenue each aircraft at each departure, multiplied by the stage length in I, then added together for all departures;
fight Load Factor» is the percentage figure indicating to what extent blc Tonne-Kilometres have been utilised by revenue weight. Again ace indicator.
I installed in an aircraft are not always available seats for revenue because:
In higli altitude airports, the departure for a long range non-stop ling a heavy weight of fuel, the remaining available pay-load may [ scats to be occupied at take-off;
b) for operational reasons and efficient crew scheduling, a non-v crew may have to be transported as a matter of routine;
c) sometimes airlines are limited in the number of passengers t|| allowed to uplift at a certain terminal station by government imposed^l tions in the bilateral operating permit;
d) sometimes the weight of uplifted cargo affects the weight remajl passengers.
3. Some other measurements or terms used generally.
«Flight Stage» - A «flight stage» is the operation of an aircraft off to landing,
«Scheduled Ser\'iccs» (Revenue) - scheduled flights performed і to a published timetable; extra flights occasioned by overflow iraffiti scheduled flights; and preparatory revenue flights on planned air sei^
«Non-Scheduled Flights» (Revenue) - charter flights and spet^ performed for remuneration on an irregular basis, including emptyl latcd thereto and «inclusive tours» other than those reported undefj seixdces.
«Non-Revenue Flights» - flights and flight stages (schedule scheduled) involving test, technical, positioning for scheduled fli^ company business, publicity and forced returns for which no rer received.
«Revenue» - this term is used in expressions concerning; щ
a) operation - relates to flights and flight stages for which reii received;
b) passengers - relates (o passengers paying 25% or more o| applicable fare;
c) air freight - relates to all air freight covered by air waybi| any tariff charge is made. The weight of a container should alv dered as revenue freight when travelling on a commercial aif| trucking operations should be excluded;
d) mail - relates to the transportation of mail for which ГіЄ| received.
TEXT 3. TRAFFIC
The total volume of traffic amounted to approxiinatelVi-^ tonne-kilometres performed of which 166600 million or 92 duled and 8 per cent non-scheduled. Of the scheduled le traffic amounted to an estimated 85540 million lonne-kilc passengers account for a 64 percent proportion, freight .44
cent. Domestic traffic accounted, for 81030 million tonne-kilometres of 39 percent was performed in the United. States. CK'cr the ten-year pe- I the share of the international scheduled traffic carried by European air- f dccrcascd, from 43.5 percent to 37.5 percent and that of North American es from 22.1 per cent to 19.9 percent while the airlines of the Asia and region increased their share from 18.7 percent to 26,7 percent. As a ref- 1 of these shifts the proportion of the world's international traffic carried he North Atlantic remained the same and on Intra-European routes de- Weight load factors for international traffic as a whole rose from a low ; per cent to 61 percent, the highest being recorded by carriers of Asia Pacific (66%), the lowest by those of Africa (50%). The average ratio month to trough month of the volumes of international scheduled bwas 1.75 for passenger and 1.35 for freight traffic.
|-schcdulcd services were operated generally over shorter stage dislan- schcdulcd services and were predominantly international (89%) and ger-oriented (78%). It' is estimated that the total volume of non-sche- nternalional passenger traffic amounted to about 118100 million pas- kilomctrcs of which. 58 per cent was carried by specialized charter opc- nd 42 per cent by scheduled airlines on their non-scheduled services, jumc represented 16.6 per cent of all international passenger traffic, pm about 26 per cent.
average annual growth rale was 7.0 per cent for scheduled traffic as a Bt was only 2.2 per cent for non-scheduled operations. The ten-year annual growth rate for international scheduled traffic was 8.6 per fv.iricd considerably from one region to another. For Asia and the irricrs Jt was 12.6 per cent w'hilc for those of Europe and Latin Amc- is 70 per cent. The average rate was slightly higher for freight traffic |an for pa.sscnger traffic (8.2%).
UNDERSTANDING CHECK
nslatc this sample of traffic summaiy' from ICAO Circular.
1 the relevant terminology from the previous material, r:
|rhat terms are the data about traffic given'i’
It kinds of traffic arc usually analysed in surveys under the heading
FOLLOW-UP ACTIVITIES lire that you can translate the terms used in the previous topical


REVENUE TRAFFIC (MILLIONS)
SCHEDULED SERVICES TOTAL
(INTERNATIONAL AND DOMESTIC)
Aircraft kilometres
Passengers carried (OOO's)
Passcngcr-km performed
Passenger load factor (%)
Tonne-km performed (Passenger, Freight, Mail)
Freight tonne-km performed Tonne-km available INTERNATIONAL ONLY Aircraft kilometres Passengers carried (OOO's) Passenger-km performed Passenger load factor (%) Tonne-km performed (Passenger. Freight, Mail)
Freight tonne-km performed
Tonne-km available
NON-SCHEDULED SERVICES TOTAL

FINANCE (MILLIONS OF U.l DOLLARS)
OPERATING REVENUES Ц (TOTAL)
Scheduled: Passenger revenue Freight revenues
Non-schcduled flight revenu OPERATING EXPENSES;! Flight operations Maintenance and overhautit
OPERATING RESULT 1 NET RESULT (PROFIT C ASSETS (TOTAL).
Flight equipment (after i AVERAGES PER TRAli (U S. CENTS)
Operating revenues per t| performed
Operating expenses per jj available
FLEET (AT YEAR-Ef
TOTAL AIRCRAFT ] FLOWN

TOTAL NUMBER OF AIRCRAFT
Number of aircraft by types A.B.
C.D.E.F
All other types
PERSONNEL (NUMBER AT YEAR-END)
TOTAL PERSONNEL
Pilots and co-pilots
Other flying personnel
Maintenance and overhaul
Ticketing, sales, and all other
IT 4. FINANCIAL TRENDS
tlic decade the average annual growth rate for the total operating I of scheduled airlines was slightly higher than that for their operating (11,3% and 11.1% respectively). During the period, the operating br total sert'ices fluctuated between 5.3 and 0.7 per cent of revenues ivccii 5.2 and 2.4 per cent for international scrv'ices. Net results between 4.1 and 1.4 per cent for total services and 2.1 and 3.4 per finlcrnational. It must of course be borne in mind that all of the ^ted arc averages masking a variety of situations for individual pine of w hich are in a much better financial position than others, jig the decade the average unit revenue (expressed in cents per tonne- ! performed) or the average cost to the user increased at ar crage rates cent per annum for total sendees and 3.1 for international alone, land revenues increased moderately; after reaching their peak value |melcrs slowly decreased when the upward trend resumed. Among dual items of operating costs, general, administrative and others,
' and oil were the fastest growing, while flight operations less than , maintenance overhaul; and landing and associated airport charges [slowest increase. Tlic sliare of tlie fuel tmd oil cost in operating expenses 1 maximum value of 29.2 per cent and then decreased to 23.1.
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UNDERSTANDING CHECK Translate this sample of financial Circular. Find here the relevant Ц nology from the previous the material.
FOLLOW-UP ACTIVITIES Read these financial data of Scheduled Airlines: traffic-finance cq ents and make sure that you know the terms.

SHAPE  \\* MERGEFORMAT[image: image2] 

TEXT 5. MEASURES Of UNIT COST
Most used units are; a) direct flying cost per hour flowt»^ I) they include crew, fuel and direct maintenance cos II) it presents an overall measure of flying cost by airc handling cost per passenger 1) this includes reservation^^^
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Bgagc handling, rarnp handling; c) ground handling cost per tonne, but |deri^ cd Ггоіп costs per shipment such as I) air waybill preparation and
II) packing in containers, warehousing, ramp handling; d) by the use of aboN'c found costs the accounts department will ultimately be able to pro- ucc. 1) operating expenses per available tonne- kilometre for the routes con​ned. 11) operating expenses per available scat-kilometre 0\crall airline cost units; next to operating costs, the costs for all other giilial ticlivilics, such as marketing, accounting, finance and all supporting vilics such as personnel management, security, general sciricc or erhead c.xpcnscs as well as capital costs and depreciation have to be added ^obtain total airline cost per unit of production.
VOCABULARY CHECK
Iraiislatc and learn the terms; unit costs, direct flying cost per hour flown, handling cost per passenger, ground handling cost per tonne, ting expenses per available tonne-kilometres, operating expenses per l|)lc seal-kilometres, overall airline cost units, next to operating costs, ■Dr all essential activities, total cost per unit of production, yield.
GRAMMAR CHECK
[islatc the following sentences orally. Study the terms. Find adjectives icgrccs of comparison.
lie average revenue yield (revenue per passenger-kilometre or per lonne-kilomctrc) which airlines earn from their traffic on a route ipcuds on the range of fares and rates offered and on the proportion of ):s or shippers paying each of the various fares and rates available. 2. St average unit revenue of 3.8 cents per passenger-kilometre, was rc- (hc North and Mid Pacific route groups, followed by the North Al-
i
is will) an average yield of 3.9 cents. This represents a significant npared with the two previous surv'eys, when the yield of the Nortli IS appreciably lower than that recorded in all other route groups. 3. n on rex enue yield from non-schedulcd operations was reported by uled and non-scheduled carriers. It sliould be noted that, in a few ps, the averages quoted may be representatixe due to the low reporting carriers.
AIRPORT CHARGES
Pharges lex icd on inicrnalional general aviation should be assessed ale manner, having regard to the cost of the facilities needed and |goal of encouraging the groxvlh of international general aviation. Ill

Guide to the facilities and sendees to be taken into account by aitpoi^ computing their total costs.
1. Basic landing facilities and services:
· landing area with cleared approaches and taxiways with nec drainage, fencing, etc,;
· air traffic control for approach, landing taxiing and take-off with| saiy' communications.
· apron for temporal^’ parking, loading, unloading and seixdcing ai|
passenger and public waiting rooms and'concoursc with necessary']
lighting, janitor servdee, etc.;
· fire and ambulance service in attendance;
2. Special landing facilities and services at night and during badf by day;
· lights for approach, landing, taxiing, take-off, radio and oth aids for approach, landing and take-off, other facilities and service® for aircraft operators:
· hangar, workshop, stores, garage and. other technical accomr
· hind leased to aircraft operators for various purposes;
· assistance in handling passengers and cargo and necessary (
· towing and other handling of aircraft;
· accommodation for airline offices, traffic counters and. air t the handling of passengers and. cargo, etc.
· accommodation for other than aircrafi operators (shops, telegraph offices, car parking, customs, etc.)
(From «ICAO Statements by the Council to Contracting Sta
for Airports and Route Air Navigation Facilities»)
VOCABULARY CHECK
Pick out and write down all the terms from the text cond^ its facilities and services, aircraft and their movement.
GRAMMAR CHECK
Find in the text modal verbs, verb tense-forms adjectives.
UNDERSTANDING CHEt

2. What landing facilities and services does an international airport in​clude'^
V What systems contribute to the safe air operations by night and during
bad \ isibility?
4 What facilities and services are provided for aircraft operators'.’
ГЕХТ 7. AIR TRANSPORT RELATED TO GENERAL ECONOMIC INDICATORS
In this study various aspects of the development of air transport are coin​ed with the changes of the related general economic indicators. The first ‘of the period saw rather healthy economic development whereas the sc- was marked by reduced rates of growth in most areas of economic ac- Altliough air transport was strongly affected by the escalation of fuel , (he industiy' continued to perform well compared with many other Is of the economy. During the analysed period total scheduled air traffic bscd at an average annual rate of 7.5 per cent and total operating reve​st 12.7 per cent against 7.9 per cent for the world's gross domestic pro​ud .4.6 per cent for world production of electrical energy. Scheduled air gcr traffic increased at 7.4% per annum compared to 4.2 per cent for tional tourist arrivals, and the rate for air freight traffic was 7.8 per biii'sl 5.4 per cent for world production of manufactured goods. al comparisons show that air passenger revenues increased at 11.2 per I year, whereas estimated international tourist receipts increased al 9.8 Revenue earned from the carriage of freight by air increased at 11.5 I a \c;ir. two percentage points more than the v aluc of manufactured ported in the world.
^planation for this comparatively favourable position of air transport |of production and revenue may be found in part in the fact that the hese sendees to the user did not increase as rapidly as per capita fid the price index. The average annual rate of increase in the air [fare per kilometre was 3.6 per cent against 7.2 per cent for per |nic in dev eloped market economies. In the case of freight, the rate kilometre rose by 5.4 per cent per annum, compared to a 5 5 per the unit price of manufactured goods exported by developed pomics,
UNDERSTANDING CHECK !the text.
TEXT 8. CIVIL AVIATION PLANING
Many countries conduct; medium- and long-term economic plannin| the framework of National Plans within wliich more detailed plannir undertaken for different sectors of the economy, including the transport'^ tor. National plans for civil aviation development arc concerned not jusll the development of air ser\ ices and ground hicilities, but also with the | lopment of technical and managerial skills and supporting scrs ices, would normally include a projection of future air traffic demand as a bЈj| assessments of the requirements of air carriers, airports, route air nav| facilities, tourist infrastniclure and associated surface transport supporlt
The forecasting and planning of any clement of the air transporj.^ will need to reflect the interaction with other elements of the system, mple, the planning of airline routes and services is affected by the the governments concerning competition and traffic rights, and the ; of facilities at an airport may be affected by plans to provide new' dit;^
CCS to other airports and by the fleet development plans of the airliij cing the airport.
The planning activities and the associated forecasting activiti^ various time horizons. For e.xample, an airport master plan, whichi for the development of airport fiicilitics, land use around the airpo^ port access requirements, usually requires the forecasting of Iraff^ ciated planning parameters for at least ten years ahead. The planni| aircraft fleet investments involves medium- to long-term consider^ rcas the planning of schedules of air scrvaces is a shorter-term actii
VOCABULARY CHECK
1. Make sure that you know the following words and wordH long-term planning; short-term-planning; medium-term planii| lake; ground facilities; supporting scr\'icc; surface transport sii tion; traffic rights; airport master plan; airport access requir cast; to affect; guide; to concern, air sciv'ices; projection; to Intent.
2. Find in text 6 word-combinations with the verb «assc them. Translate also the following sentences:
1) We decided to associate ourselves with Civil Aviation.^
2) She forecasting of air transport requires the inv associated sectors of economy.
3) The national plans arc associated with different secto
4) Wc should organise the association of Civil Aviation workers.
5) Wc always associate this airline with sueh ternts as speed, safety, and con\cnience.
6) The problems associated with flight safely were the most important [ones in the agenda of the meeting.
‘ji 7) The growth of passenger and freight services and associated with them penscs will lead to the new radical steps.
8) The construction of new airport requires the forecasting of traffic and ocialed ground and navigational facilities for years ahead.
Щ) 1 always associate spring with tulips.
Find in te.xt 6 word-combinations with the verb «affect», translate them, ^slatc also the following sentences:
1) The development of international contacts affects the air transport |opmcnt
) The growth of oil prices affected heavily the revenues of airlines.
[The government policy affects the new trends in air traffic services.
[The new passenger fares affect the revenue of airlines. iJhis information affected the members of Council, flic fleet make-up is affected by different regional factors.
The aircraft fleet invCstmehts affected the range of air services in the Ї.
■ ■
|e was greatly affected by success of aircraft industry, he construction of new airports affects many thousands of people, fhe countries policy affects the interests of other countries in the
UNDERSTANDING CHECK the questions;
kind or planning is undertaken for the development of Transport И arc National plans for Civil Aviation development concerned
l^ocs the plan include a projection of future air traffic demand? pcs the planning of one element of air transport system concern ''N of the system?
pc the terms of planning in Civil Aviation?
' 4ic terms of forecasting and planning depend on?
TEXT 9. TRAFFIC FORECASTING FOR PLANNING PURPOS|
The development of air traffic is affected by a large number of facte* eluding external economic factors, government policies and regulationsif nological developments and the operating economics of the air trai industry.
In the preparation of aviation forecasts аііЙ ivhen applying these f6 it needs to be recognised that uncertainty concerning the future devel^ in respect of the underlying factors inherently leads to an cler uncertainty in any aviation forecast, irrespective of its scope or time frd
Whereas a traffic forecast inevitably will be uncertain, it is the fo'^ task to use data sources and apply methods that will minimise the uncertainty. Furthermore, in order to facilitate the use of the foii planning and minimise the financial risks of resulting investmi^ rammes, traffic forecasting should include evaluations of the ma^l affecting traffic trends and the impact that alternative development factors can have on traffic. To reflect such evaluations it is common I the result of a forecasting task in the form of a range of forecasts, with different assumptions.
(From ICAO Manual on Air Traffic
VOCABULARY CHECK
Make sentences with the following word-combinations: to app^ to use data sources; to apply methods; to minimise the range of,] financial risks; to include evaluations; to reflect future dcvelopme^
UNDERSTANDING CHECK
Say what this text is about in one sentence.
TEXT 10. METHODS OF FORECASTING TRAFFIC
The three main methods of forecasting civil aviation traffic^ jection, econometric relationships (models), and market and ii These methods vary in the amount of data and statistical ai and in the degree to which subjective judgement plays a role.
The methods which are possible in particular circumstari(| mited by a lack of data or resources. In general, however, a mc*i| cast may be obtained by employing more than one approach i different results through judgement.
Forecasts of total traffic may be built up from detailed^! forecasts relating to individual components of traffic. This iS 1

«botlom-ир» approach. As an example, a forecast of total airport traffic may ; be dcri\'cd from forecast dCi'elopments on individual routes connecting with ШС airport. Often the reverse «top-down» procedure is employed where the |i^pliasi.s IS initially on the preparation of forecasts of total traffic and further ll^sumplions are then applied to derive the various traffic elements required • planning.
Ill the development of a forecast it may be useful to take into account other blisiicd traffic forecasts which have some relationships to the traffic being ectist. For example, a forecast of airline traffic in a region may be useful put to a forecast for an airport in the region, or vice versa.
UNDERSTANDING CHECK
I; An.'^wer the following questions:
Щ. What arc the main methods of forecasting civil aviation traffic?
T 2. Ill what way arc most reliable forecasts obtained?
Wlitil docs the term «bottom-up» approach mean? Can you give an piplc of such forecasting approach?
Will >ou comment on a «top-down» scheme of forecasting procedure'?
, What is considered useful in the preparation of aviation forecasts?
EX l 11. SUMMARY OF ICAO SCHEDULED PASSENGER I RAFFIC FORECAST
(fee: s:s of scheduled passenger traffic in terms of numbers of passengers two gi\cn in Table 5-3. Growth in passengers Carried is expected to he ihan growth in passenger-kilometres because the latter includes the gradutil increase in the average passenger journey distance at an rale of approximately 1.5 per cent. The increase in average journey Anting the last decade has been more pronounced for domestic trips aiemaiional trips.
luosi likeh» forecasts of scheduled airline passenger iniffic b\ rc- jtiiilinc icgistration arc ghen in Tabic 5-4. together with historic П- T'-' AIncan. .Asia/Pacific. Middle Eastern, and Latin America and рЧі nyums arc expected to experience anniml growth in passenger ' lo і 0 0 per cent, significtmtly above the world iwcragc. These a predominance of dcr eloping countries and arc ^eneridlv ■ ' ' rclatis elv hig.h economic growths (around 5% p.a.'). On the - г v'scug.cr ііаГПс growth rates of 5.5 to 6.5 per cent per

annum arc forecast for the developed regions of Europe and North where economic growth is expected to he lower (around 3% p.a.). A| traffic growth is expected to he relatively high in the developing regl^ forecasts imply a slow-down in comparison with historic rates, partici|l the Middle East region. The most significant changes in the regional i world scheduled passenger traffic are expected for airlines of the Asia/Pacific regions. The European share is anticipated to decline percentage points to 27.0 per cent of total world traffic, while the Asi| region is expected to increase its share of traffic by over 5 percentag to 22.0 per cent (with its share of total international scheduled, traffic increasing to approximately 33.0 per cent).
GRAMMAR CHECK,
1. Pick out attributive word-combinations consisting of two words and analyse their structure.
2. Analyse the grammar structures printed in italics.
TEXT 12. COMMENTARY ON WORLD FORECASTS
Non-scheduled passenger traffic increased much more rap scheduled passenger traffic but growth was seriously hampered in re by the sudden escalation of fuel prices and other transient factors pcctcd that in the next ten years non-scheduled passenger traffic ^ will grow approximately at the same rate as scheduled passenger Щ wever, the growth of non-schedulcd traffic is highly dependent Я ments in the regulatory framework for this type of traffic and the made here that there will be no significant liberalisation of nQni| passenger operations is particularly important for the forecast duled passenger growth.
The development of freight services was also seriously affectf cent increases in fuel prices and slower economic development in| tries. It is expected that air freight will resume strong growth du| ten years, with a rapid rate of recovery likely to be achieved in t^ reflecting a resurgence from the slow growth in the last few уш lional scheduled freight traffic is expected to grow more rapidly 11|| freight and increase from 61 per cent of total scheduled air freig per cent.
Forecasting the development of non-scheduled air freight tl| found feasible because adequate historical data arc not availabh the future growth from the present low volume is very' sensitive and other factors.

n recent years the purchasing of new aircraft by air transport 0[)cralors been licid at a low level with the result that the average age of aircraft [ated has been increasing. For a number of reasons, including the c.xpcctcd ivers of traffic grow'th rales, and the need to replace old aircraft for cn- mcntal and economic reasons, it is likely that the industry will acquire equipment at a faster rate than in the recent past. Therefore increased, resources will be required.
GRAMMAR CHECK
H) questions (general, special, alternative, disjunctixe) on the ic.\l.
XT 13. MAIN TASKS OF MAINTENANCE SUPPLY IN CIVIL AVIATION
be process of the maintenance supply in civil aviation is considered as |ro\isiori of civil aviation enterprises with repair goods and fuel and ^nts for aircraft and helicopters, the provision of aircraft and helicopters I spending the time standing without spare units and assemblies, and § the provision of capital constniction of civil aviation with all necessary nciit. cablcwarc. material resources.
this purpose it IS necessary to solve a number of tasks: to determine tly the necessity in every unit of material means for the planned period |anisc and perform the order of material resources in industry, to ulc in a proper way the obtained and available resources between till the ners; to crciitc the optimum productive stocks: to increase the supply Pvencss preventing the demurrage of means of transportation; to Vc ihc c;ualit\ of accounting of maintenance supply units in the storc- [of enterprises and maintenance supply bodies.
UNDERSTANDING CHECK
nc some of the above-mentioned tasks of logistics (maintenance sup-
SUBTOPICS FOR REVISION Jciiiionnc resuits and their antih'sis.
*Ie.i :urcs c;f activ ity and performance.
unancial results.
р' --.;оііиц aiid its role m plaimiug activities.

UNIT 9. AIRLINE MARKETING
PRE-TEXT ASSIGNMENT
Look back lo the material of all the previous topics. After a shoit| say what market requirements they have in each field of airline a| airport planning, ticketing, passenger ser\dces, fares and. rates transportation, training of managers and. other personnel, forccasti|l trends of air traffic development, etc.
TEXT 1. THE ABC OF MARKETING
Buying, selling, market research, transportation, storage, ad these are all part of the complex area of business known as market^ pic terms, marketing means the lno^'cmcnt of goods and sendee niifacturcr lo customer in order lo satisfy the customer and to, company objectives. Marketing can be divided into four main arc popularly known as the four P's; product, price, placement and Each one plays a vital role m the success or failure of tlij operation.
The product clement of marketing refers to the goods or company wants to sell. This often involves research and devq of a new product, research of the potential market, testing of | insure qualiU'. and then introducing to the market, A companx;|| the price to charge for its product or scn icc. There arc thr«»| the company raa\' take; above, with, or below the prices th^| arc cluirging. Most companies price with the market and t sen iccs for average prices established by major producers iq| producers who establish these prices arc known as price- clement of the marketing process - placement - involves ; or sciA’iccs to the customer A common channel of distri| turcr - wholesaler - retailer - customer. Finally, communic^ duct takes place between buyer and seller. This commur promotion. It occurs in two major ways through person partment store; and through advertising, as in newspapecii
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The four elements of marketing - product, price, placement and promo​tion - work together to develop a successful marketing operation that satisfies customers and achieves the company's objectives.
VOCABULARY CHECK
Make sure that you know the following: marketing, market, objective, the four P's, option, competitor, price leader, channel of distribution, wholesaler,
, retailer, promotion, satisfy, popularly, advertising, involve.
UNDERSTANDING CHECK Answer the following questions:
1^’ 1 What IS marketing?
2 What arc the four main elements of marketing?
I? 5 What is involved in the product element of marketing?
What arc the three pricing options a company may take?
^5 What docs placement involve?
FOLLOW-UP ACTIVITIES
If YOU were to specialise in one of the marketing elements, which one l }ou choose - product, price, placement, or promotion? Explain why. CWhat are some advertising media besides magazines and newspapers?
ІТ 2. THE TARGET MARKET marketing strategics of determining product, price, placement, and ^on arc not planned in isolation. Marketing analysis often look at a >tion of these four factors. This combination of the four P's is known parketing mix. The elements of the marketing mix focus on the con- In order to develop a successful marketing mix. researchers first ask |tions: who is going to buy the product? what is the potential to sell UCI','
foiip of customers or consumers who will probably buy the product is the target market. The company directs its marketing efforts to- ' group of potential customers who form the target market, pcssful marketing mix depends on the knowledge about consumers pining habits gained through market research as ivcll as correct 34 of the target market. Strategics of product, price, placement. |ion arc blended in order to reach a chosen group of consumers.

VOCABULABY CHECK
Translate the following: strategy, objective, target, target market, research, market analysis, potential, marketing mi,\. customers conSi^ identification
UNDERSTANDING CHECK
Answer the following;
1. \Vh.,iI is the marketing mi.\?
2. What do ilie clcinenls of the marketing mi.x focus on''
3. What is the group of customers who will probably bu> the , known as'.'
4. What docs a snccessfnl marketing mix depend on'.'
EOLLOW-UP ACTIVITIES
1. Think and answer why the eonsumers who make up the targ^j for a product or seirice are referred to as «potential» customers. 2. Fii or groups of .3-4 students, study the mode! and fill in the table.
MODEL;
the target market; middle-class teenagers;
product blue jeans;
placement: department store;
promotion; adscrtiscmeiUs on a «pop music» radio station.
	Target market
	Product
	Placement
	Protil

	
	business iraxei
	
	

	fieight
forwarders
	
	
	... ..s|

	
	
	
	

	
	
	travel agency
	

	1
!
	1
	retailer shops at an ащадп
	"1

	
	reduced fares for students
	.
	'"ш

	airport
authorities
	
	
	

	
	1 

і
	
	ш


Do the same with your ow n matcnal,
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TEXT 3. AIRLINE MARKETING
No study of air transport economics would be complete without reference Ills' lolc played by the airline marketing department and the man who runs ІЦ. A definition of marketing might be «Getting the right services in the right Maiuity to the right place at the right time - and making a profit out of the cration». Marketing is not merely a matter of selling a product. It is con- erned with what is to be sold, how it is to be sold, when it is to be sold and tieic It is to be sold. Basically, marketing fills the need of management as an ijclligcnce service to provide an assessment of the market's potential both in tscopc and of the people who make up that market. In other words, discover Ј!C the customers are to be found, how many there arc, what they want (or ; be persuaded they want) and whether their number will tend to grow or ninisli. An important task for the marketing manager is to study the attri- rtes and shortcomings of competitors and assess the degree of compctitix c |fit they enjoy in the market place.
Marketing has to concern itself with the promotion and presentation of the |inc product, through advertising, merchandising, demonstration and other hs of presentation. Since marketing docs often invade the territory of other ilrtnicnts within an organisation, the marketing manager must possess a 8cil\ lor dealing with other people, have qualities of persuasion and be of winning the co-operation of others. He operates through a tcatn [tiiist ha\ c the abilitx' to inspire enthusiasm for his ideas and plans. It has sokI that the real marketing manager of a company ts its Chairman or Sdeiu Corlainlv he will require the fullest support of top management, larkciiiig is not a concept to be left entirely to the marketing department, fnciiilcs must be applied to all sectors of the company and to till Icx cls of agciuont. It is concerned with the likes and dislikes of the customers, so a nici-oiicnted policy is to be maintained.
T iom «Air Transport Economics /Airlines Course/» issued by Civil
Aviation Safety Centre)
GRAMMAR CHECK
' (luesiioiis on the tc.\t (general, special, alternative, disjiinctnc)
U N D E R S T A N D 1 N G CHECK
about the contents of this text, paying attention to specific ' ''I 'iiime marketing.
TEXT 4. AIRLINE ADVERTISING
Advertising is a form of communication intended to promote the sale i product or service. Airline advertising in particular is intended to incii passenger-cargo carriage, to popularize air transport services offered b;^ airline, to provide information about flights, fares and about eveivlhiug t| new in airtransport services.
The purpose of advertising is to influence the minds of the peb| whom it is addressed. It is delivered to its audience through various Advertising media can be classified as follows: graphic or printed"^ (newspapers, magazines, books, booklets, leaflets, brochures, саІаЯ calendars, etc.), an aerial medium (or radio), kinetic (or moving)’'! (films, television tapes), direct mail media (sent directly to indi\ letters, postcards, booklets, calendars, etc ), outdoor media (signs, f electric displays, show window displays, etc.)
Air shows, record flights, airline uniform are also kinds of adii media.
VOCABULARY CHECK
Translate the words: advertising media, leaflet, booklet, posic window, poster, display, tape, direct tnedia.
UNDERSTANDING CHECK
Answer the following:
1. What is the function of Airline advertising?
2. What are the advertising media? (you are advised to scheme).
FOLLOW-UP ACTIVITIES
Find and read some advertising texts, preferably from airlir materials, study their style and say what is peculiar about it.
TEXT 5. AIRLINE RESEARCH TECHNIQUES
A marketing manager is constantly ш search of inforn enable him to make decisions in relation to his product. entails the objcctir'c and systematic collection, analysis, intet)|| porting of information about consumers, products and env which may influence the market situation.

I A system dealing with ; complaints and compliments ; must already be m operation
It is the chcapc.st and fastest; Collected data frequently out form of research when making; of date quick decisions
UNDERSTANDING CHECK І"еі the following;
fbai arc some airline research techniques? f'lsc compare advantages and disadx antages of some of them'''
*' Гін: .MARKETING ENVIRONMENT
marketing cm ironincm is very coniplc.x. It is made up of a aanrcdiciabic forces which surround the compaiu . L.xamples of И 'iidiido ccoaomic factors, technological developments and poliii- i.iciois. in order to be siicccs.sfiil a compain must adapt its mar-
12.S

keting mix to trends and developments in the marketing environment, discussing the «Marketing environment» it is usual to divide it up int»| sections - the macro environment and the micro environment. The macr vironment (external environment) consists of social forces which affec whole micro environment - demographic, social, economic, technologic litical, cultural and natural forces. The micro environment consists of^ close to the company itself forces which луіИ affect its ability to sei| customers.
The macro environment and micro environment can be summarize following lists;

SHAPE  \\* MERGEFORMAT[image: image3] 

(From lATA course on Airlinej^ UNDERSTANDING CHECK
Answer the follow'ing:
1. What two kinds of marketing environment are discussed her
2. Why should a company marketing mix be adapted to tren lopments in the marketing cin ironmcnf.'
TEXT 7. ASPECTS OF THE AIRLINE PRODUCT
The major components of the airline product arc as follows:>||
1) aircraft type, 2) schedule, 3) price, 4) customer Service is the umbrella term which co\ crs all of the producFi^ by airlines. In a highly competitive market, understanding customer sendee can help to sec why a given airline has a sh^| Customer sen icc is especially important in securing the rep regular traveller.
The different elements w'hich comprise the overall fe. sendee are as follows:
- customer senicc at the point of sale;
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· customer sciA'ice at the airport (home and destination);
· in-flight Service;
· post-flight Service.
Total quality concept. Many airlines are now moving away from tlic practice of treating the elements of the airline’s product separately. Instead, they are tiying to aehieve total quality throughout the entire company - this is known as the total quality concept. It .holds that every person and every concept in the airline cither immediately or ultimately affects the customer and the product - therefore customer satisfaction is everyone's responsibility.
Increasingly, it is becoming clear that airlines who do not put the total quality concept into practice are in danger of falling behind in the market
1
’ place. As the market becomes ever more competitive, - the «scrvdcc» aspect flf the airline business becomes more and more important.
VOCABULARY CHECK
Translate the word-combinations: customer service, highly competitive frket, repeat business, regular trav'cllcr, in-flight scA'icc. post-flight scn ice. lomcr satisfaction, everyone's responsibility, total quality concept, market e, .sci\ ice aspect.
UNDERSTANDING CHECK
What arc the major components of the airline product':'
[| Wliai IS said in le.xt 7 about Customer Scr\ ice elements'.’
Kvh\ is it recommended not to treat the elements of the airline's product
kclv’
Vhat docs the term «total quality concept denote':’
[What is said about the airlines which do not put this concept into
FOLLOW-UP ACTIVITIES Eoninicnt on what an airline should do to be most successful in the ficllv comment on what marketing fundamentals include using this
Marketing is. 2) Market Research, 5) The Marketing Environ- |‘d:irkci Segmentation. 5) The Airline Product. 6) Airline Operating >d’ro!c,ibi|j(\ 8) Scheduling. 9) Pricing. 10) Yield Management. II) jtcuona! 12) Distributing the Product. 1.1) Marketing Planning, ivcncss Audit.
I2~
3. Speak about requirements marketing managers should meet for tli airlines to become market driven and to sur\ive in the netv competit marketplace,
AIRCRAFT OPERATING COSTS AND
PROFITABILITY
One of the most important functions of an airline marketing managerj formulate and implement policies which will gain the maximum ргоЩ unit of capital invested in the business. These policies arc affected by t^ of the product. Cost also has a heavy influence on two other important. of the airline business: a) the level of service which an airline can offc| customers; b) the airline's competitiveness.
Airline Cost Stnicture:
1. Direct Operating Costs,
2. Indirect Operating Costs.
3. Overheads.
Direct Operating Costs (DOCs) occur if and only if a given Rigl^^fJ ally operated. There arc two types of Direct Operating Costs: a) AirS| lalcd DOCs (fuel and oil. maintenance, landing fees, cn routc/naviga Iiandling fees, crew expenses); b) Traffic Related DOCs (passenger j commission, airport load fees, in-flight catering, general passeng^ costs.
Indirect Operating Costs include aircraft standing charges, pay, cabin crew pay. maintenance labour, etc. These costs гетаідЦ once a certain level of flying programme has been chosen. In olhe the flight programme is changed (due to a flight cancellation, fqrj| none of the costs in any of the above categories will be reduced, costs arc directly affected by aircraft type.
Overheads include sales costs, administration, accounts, gene ment. employment/pcrsotincl departments
An understanditig of aircraft costs and how thc>- arc allocal^ to an airline marketing manager. This is because his policieS(| affected by the cost of his coinpiinj's product. Added to thiSi,s»i| ha\'C a clear understanding of costs comparison parameters at analysis;
щ
a) costs per aircraft kilometre, scat kilometre and tonne кіізщ
b) profitability and the break-even load factor (which is an aircraft's total capacity which must be filled in order to at) costs of the operation, the load factor at which operating rcy
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operating costs). In the airline industry, three basic parameters are relevant when assessing profitability:
· the revenue per RTE (or revenue tonne kilometre)
· the cost per CTK (or capacity tonne kilometre)
· the load factor.
1Г fares began to fall at the same time as costs began to rise, two things would happen. First, the revenue per RTK would decrease and secondly, there would be a substantial change in the break-even load factor.
(From I AT A course)
VOCABULARY CHECK
1 Review the terminology of topic 8.
2 Translate the words in the tc.xl: cost, competitiveness, operating costs, direct operating costs, indirect operating costs, ov'erheads, maintenance, lan​ding fees, cn route, in-flight catering, maintenance labour, flight cancellation, emploMUcnt, personnel, aircraft costs, allocate, cost comparison parameters, profittibilily analysis, break-even load factor, revenue, capacity, decrease.
1,^
UNDERSTANDING CHECK
|ni I Translate the text.
2 Divide the text into logical parts.
(3 Answer the following:
b) What arc the two types of Direct Operating Costs? b) What do Indirect Operating Costs include?
What do overheads include?
I What does «profitability analysis» imply? p) Wlial three basic parameters are relevant when assessing profitability?
FOLLOW-UP ACTIVITIES
lead the following articles and speak briefly about the market-oriented CCS offered by some market-driven airlines
fl. BRITISH AIRWAYS M AK E S L 5 0 0-M IL L IО N DIFFERENCE
^tish Airways has launched aL5(K)-million three-year plan to transform ^vcl. Called «Insight», the programme features improvements in cverv- I of customer service.
airline's Club World long-haul business brand and E.xccutivc Club itl-flycr programme have been reinstated. A completely new-look first ^rvicc, now renamed simply First, will lift off this winter, to be fol- P> the rest so that every British Airways passenger will benefit.
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The key themes are comfort, personal service, flexibility and choice, the first time, passenger in First class will be provided with their owni| dividual cabin, which they can use as a private office or mini-meeting ro an entertainment centre, a dining room for two or a bedroom, complete ■ flat full-length bed.
In Club World, space between rows of seats is being increased by a qi|[ and completely redesigned «cradle» seats with a unique tilting base are 1 installed.
Next year World Traveller, the airline's main cabin on intercontfl flights, will be relaunched with new, more comfortable seats and the most advanced interactive entertainment and information system prov^ choice of 24 channels of video and audio on demand, shopping, videof and a telephone. Trials of the system start this November.
Passengers will no longer have to cat when it fits cabin crew rout| Club World a new «Raid The Larder's service is being introduced forj snacking and in First out goes the trolley and in comes the first real a| restaurant in the sky.
Similar levels of change are planned for World Traveller next ye it will be the turn of Euro Traveller, the airline's main cabin on flights and UK domestic services.
The airline's frontline employees - some 25,000 in all - are bei® raged, to be themsches, providing spontaneous one-to-one service;! passenger.
At Heathrow and Gatw'ick quicker check-in procedures will be ,i| lor First class passengers and new computer technology installed ' more personal level of seiv'icc.
At Heathrow Terminal 4 and Gatwick, a Fast Track Arrivals ; recently been installed to speed British Ainvays premium passeng^ immigration, reflecting the well-established fast lanes on departure!
2. NO MORE SMOKING ON KLM
KLM Royal Dutch Airlines is introducing smoke-free flights ' of its winter timetable on October 29
Of some 1,300 flights per week operated by KLM during thb ^ji 1.iOO will be no-smoking - 1,000 in Europe and 100 intercontir In banning smoking, the airline has responded to the clea '‘. h of the majority of its pas.scngcrs. given the rising nuinbera ,n: yell as the demand for non-smoking seats, which waS^ oi’y;inppirig the<r 'ivailability.
Most of KLM's partner airlines are already cither wholly or partly snio- kcfrcc. including Northwest Airlines, Kl.M Cilyhoppcr (KLM's European regional subsidiary), and AirUK,
3. KEEPING THE ASIAN IRAVELLER IN MIND
Responding to an increasing demand, Emirates Holidays has released its first dedicated brochure specially designed for trar cllcrs from Asia.
Hans Hacnscl, Emirates' Head of Destination and Leisure Management, said, «This is a market-specific brochure which highlights those destinations which arc most popular among holiday-makers from Asia. Since we started taking our products into the Asian region, we have been very encouraged by the response and support from travel agents and we hope that this dedicated brochure will assist them even further in selling our programme.
' The brochure features nine destinations - the United Arab Emirates, Sri Lanka, the Maldives, Jordan, Egypt, Turkey, the Comoro islands and Kenya, [■fhcrc is also a special section on duo-destination holidays, combining Dubai [With Egypt. Jordan, the Maldives, Sri Lanka, Turkey or Kenya.
.Mso of particular interest arc Emirates Holidays hallmark line of tailor​-made tour options, which enable clients to plan v acations that arc suited lo eir individual needs This has become the trend in Asia, where there is a Stiiicl shift away from packaged tours.
4. IN TRANSIT AT SClllPHOL
sAiming to become one of Europe's so-called «main ports». Amsterdam hipho Airport is enlarging its one terminal concept and spending .SlOO iion on new developments.
Jt has recently opened the world's first fnll-scivicc airport casino with lliiig available to departing and transit passengers. Another innovation is a tccnirc where you can play and buy crimiuncnl,
[■ast year 21..5 million passengers passed through the airport's terminal an estimated 20 to 90 minutes in which to shop. The airport has 50 I airsidc and 35 shops landsidc.
Dcusmg on customer serv'icc. Johan Scholvinck. Commercial Dcvclop- ; Manager, said: «We have introduced catalogues from which the bus- jtrav'cllcr can order products in ;idv ana; We also have a world-w ide va- Parantcc; if there arc any problems w ith goods they will be e.xchangcd». |l'ipliol IS 78 per cent state owned. Amsterdam City owns 20 per cent ^therdam the other two percent.
5. IN-FLIGHT MOVIES WITH A DIFFERENCE
The boom in air travel has seen demand for better entertainment espec
on long nights.
To succeed in the highly competith c marketplace of attracting custoi] air carriers arc finding that they must provide a full range of in-flight se^ for their customers from in-fliglu shopping to on-screen advertising.
The totally digital \ ideo-on-demand m-flight entertainment system: rcntly undergoing a 90 da> test on an Alitalia MD-11 aircraft. НроЙ ccssful completion of the test. Alitalia have an agreement with US Ї facturers and Dubai Exhibitor Intcractirc Flight Technologies foy additional aircraft to be installed with the system over a three month ]
«It means for the first time. Hiers will be able to select up to 50 dig mor ies which they can start, pause and stop at any time.
Passengers access the system by using a personal touch screen, wli also be programmed for in-flight gaming"; said IFT's Vice Presiden siness Development. IFT is at the forefront of a new technology, will applications that extend far beyond video-on-demand: «Our agrccin(| Alitalia enables us to showcase some of these applications for the; lime».
Interactive Flight Technologies has agreed with seven major film| tors to provide passengers with digitised films for in-flight screening^!
Warner Bros.. MGM/Uuited Artists. Paramount, Turner Home incnt, ElM. Jaguar Distribution and Swank Worldwide will distribute the in-flight entertainment company.
SUBTOPICS FOR REVISION
1. Main Elements of Marketing (Marketing Mix)
2. Target Market
5, Airline Advertising
4. Airline for Research T echniques
5 Marketing Environment
6. Airline Product
6. Airline Profitability
8. Market-oriented activities and services.

UNIT 10. AIRLINE MANAGEMENT
PRE-TEXT ASSIGNMENT
Speak about skills and qualities a good manager should iiave. You may use the following; professional knowledge and skills, communicating skills, abilities, organizational skills, interpersonal skills, technical skills, negoti​ating skills, self-confidence, trust-worthy, hard-working, willingness to help, quiet, fair, firm, physically fit, adaptability, to think flexibly, ability to find new answers and new solutions. Make up your list of priorities.
TEXT 1. MANAGEMENT FUNCTIONS
Management plays a vital role in any business or organized activity. Management is composed of a team of managers who have charge of the or- fganization at all levels. Their duties include making sure company objectives [^e met and seeing that the business operates efficiently. Regardless of the pecific job, most managers perform four basic functions. These management ^nctions are planning, organising, directing and controlling.
Planning involves determining overall company objectives and deciding bvv these goals can best be achieved.
Organizing is the process of putting the plan into action. This involves locating resources, especially human resources, so that the overall objectives I be attained. Staffing, choosing the right person for the right job. may also [included as part of the organizing function.
■Third IS the day-to-day direction and super\nsion of employees. In 6ctmg. managers guide, teach, and motivate workers so that they reach Ir potential abilities and at the same time achieve the company goals that fc established in the planning process. Effective direction, or supervision, nanagers requires ongoing communication with employees.
ЇП the last management function, controlling, managers evaluate how лусИ Ірану objectives are being met. If major problems exist and goals are not Ig achieved, then changes need to be made in the company's organi- pnal or managerial structure. In making changes, managers might have to зек and replan, reorganise and redirect.
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VOCABULARY CHECK
Translate the following: vital role, company objective, alloeating urces, overall objectives, right person, day-to-day direction and super potential abilities, company goals, planning process, effective dire ongoing communication, management functions, major problems, mana| structure, making changes.
GRAMMAR CHECK
Find and analyse all -ing forms.
UNDERSTANDING CHECK
Answer the following questions:
1. What do the duties of managers include?
2. What does planning involve?
3. What do managers do in the organizing phase?
4. What does effective direction require?
5. What could a manager discover in performing the controlling i
FOLLOW-UP ACTIVITIES
1. Say why staffing is considered as part of the organising phase. |
2. Recollect what is said about planning and forecasting in unit
TEXT 2. MANAGING ORGANIZATIONAL GOALS AND PLANNING
The planning process is the first «basic managerial function thMj lions must address. With an understanding of the enviroiunenti managers develop a number of different types of goals and plans.
Goals serve for basic purposes: to provide guidance and dir cililate planning, to inspire motivation and commitment, and to g® luation and control. Kinds of goals can be differentiated by leveljj time frame. All managers within an organisation need to be inyoa goal- setting process. Managers need to pay special attention tQjS tance of managing multiple goals through optimising and other af Goals are closely related to planning. The major types of plat| gic, tactical, and operational. Plans arc developed across a varie rizons, including long-range, intermediate, and short-range lime | Another important type of planning is the development plans. Contingency planning is the determination of altcrnatil action to be taken if an intended plan of action is une.xpectcdlj^J rendered inappropriate.
(From «The Role of Management» Coursp J 134

UNDERSTANDING CHECK 1 Speak about types of goals in the goal-setting process. 2, Speak about types of plans in the planning process.
FOLLOW-UP ACTIVITIES Study the supplement (ibid.).
SUPPLEMENT I
Student's Name
Goal-Setting Questionnaire
	Statement
	Strongly
Agree
	Slightly
Agree
	Not
Sure
	Slightly
Disagree

	1. Rewards should be alloca​ted based on goal achievement
	5
	4
	3
	2

	2. 1 set goals for all key results areas
	5
	4
	3
	3

	L. 3. Goals should have clear deadlines
	5
	4
	3
	2

	L. 4 1 work hard to give others .feedback on how they're doing
	5
	4
	3
	2

	5. I lend to set goals that I l^n'l quite achieve to force me to Угу harder
	1
	2
	3
	4

	L 6. Sometimes, when I think Pha\ - be I'm not doing so well, 1 IdDn'l want feedback from others
	1
	2
	3
	4

	^,7. My goals are always clearly B^tcd
	1
	2
	3
	4

	|p8. My goals are stated in fcaniifiable terms
	5
	4
	3
	2

	b9. Achieving goals is the way ■promotion and success
	5
	4
	3
	2

	HlO. My boss (parent, etc.) will Bt get on my case if I don't ^■Pc\’c my goals
	1
	2
	3
	4

	My boss (parent, etc.) ^■allv c;cts my goals
	1
	2
	3
	4


Goal-Setting Questionnaire Scoring Sheet Sum all of your responses on the questionnaire and place here:

Group-average Score:

Class-average Score: 

TEXT 3, THE ORGANIZATIONAL ENVIRONMENT
Environmental factors play a major role in determining an‘i success or failure. All organizations have both external ! environments.
The external environment is composed of general and tasE (| layers. The general environment is composed of the nonspecific the organizations surroundings that might affect its activities.^ fne dimensions: economic, technological, sociocultural, polit
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iiitcrnalional. The effects of these dimensions on the organization arc broad and gradual
The task environment consists of specific dimensions of the organisation's surroundings that are very likely to influence the organization. It consists of sc\ cn elements; competitors, customers, suppliers, regulators, labour, owners, and strategic allies. Because these dimensions are associated with specific organizations in the environment, their effects arc likely to be direct.
The internal environment consists of the organization's board of directors, eiuplotces, and culture. Culture is especially important. Managers must un​derstand not only its importance but also how it is determined and how’ it can be changed.
(Ibid.) •
GRAMMAR CHECK
1. Ask 10 questions on the tc.xt (general, special, alternative, disjunctive).
2 Translate the sentences with «likely» (2) and «might» (1).
,
UNDERSTANDING CHECK
Render the main information of the text.
TEXT 4. MANAGING AND THE MANAGER’S JOB
It Management is a set of activities (including planning and decision ma- ng. organizing, leading, and controlling) directed at an organization's re- ourccs (human, financial, physical, and information) with the aim of achie​ving organizational goals in an efficient and effective manner. A manager is mcoiic whose primary responsibility is to carry out the management process tithin an organization.
>' The basic activities that comprise the management process arc planning decision making (determining courses of action), organizing (coordina- Ig activities and resources), leading (managing people), and controlling anitoring and evaluating activities). These activities arc not performed on a Vtcmatic and predictable schedule.
; Managers can be differentiated by level and area. By level, we can identify V, middle, and first-line managers. Kinds of managers by area include mar- ting, financial, operations, human resource, administrative, and specialised tiagcrs. Most managers attain their skills and positions through a combina- I of education and experience.
iMaiiagcrs have ten basic roles to play; three interpersonal roles (figure- leader and liaison), three informational roles (monitor, disseminator, f ^spokesperson), and four decisional roles (entrepreneur, disturbance han-
dler, resource allocator, and negotiator). Effective managers also tend to! technical, interpersonal, conceptual, diagnostic, and analytic skills.
(From «The Role of Management» by T.O'F
VOCABULARY CHECK
Make sure that you can translate the following: primary respon^l coordinating activities and resources, monitoring and evaluating activity a predictable schedule, to attain skills and positions, effective managers,!
UNDERSTANDING CHECK
Complete the following:
1. By level, we can identify...
2. Kinds of managers by area include...
5. Managers have ten basic roles to play...
4. Effective managers also tend to have. .
FOLLOW-UP ACTIVITIES
"1
1. Render everything you've got to know about management, and managers
2. Study the supplement (ibid.)
SUPPLEMENT 2
Stud
Managerial Role Questionnaire
	Statement
	Strongly 1 Agree
	Slightly
Agree
	Not
Sure
	.SUg^^

	1. When visitors come, to our group, 1 am active in greeting them
	5
	4
	3
	

	2. When I'm given the respo​nsibility for a group activity, I work hard to motivate those assigned to the task
	5
	4
1
1
1
	3
	—1

	3. When appropriate, 1 give talks or speeches in order to inform others
	5
	4
	3
	

	4. I lend to «be the group's representative in cases of conflict and dispute
	5
	4
1
	3
	


г When а group member complains to me, I iry ю resolve the complaint
6 I believe in distributing group resources on the basis of demonstrated need
7 I tend to develop useful coiilacls outside the group
S I encourage meetings and memos to improve communi​cation
9. I devote time and effort to finding out what's going on outside the group
10. I welcome new ideas and new ways of thinking
11 I believe in talking lliroiigh issues in order to ac- liic\ e satisfactory agreements
12 I enjoy the task of co- ojdmafing two work groups
III change procedures if ] "Ik they will improve group
Klillmance
t ^'flicn I'm in charge of a W?
I lend to work
those doing the work
[soi
ll'^l requests for
be accom- witli an appropriate

	18. Information is power, and I work hard to collect infor-
	5
	4
	3
	2
	

	mation important to the group
	
	
	
	
	1

	19. When there is conflict. I resolve it quicklv
	5
	4
	3
	2
	

	20. If 1 come across informa​tion that is important, I share it with the group
	5
	4
	3
	2
	■}Ш


MANAGERIAL ROLE QUESTIONNAIRE SCORING SHI
Transfer your numeric responses from the questionnaire into this sheet and sum the items to find your scorc(s). For example, your Figufl score is the sum of your responses to questions I and
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TEXT 5. STEPS IN THE DECISION PROCESS
One of the most important tasks a manager performs is 4e This may be defined, as the process of choosing a course of alternatives are available) to soK c a particular problem. The ste provide a simplified framework of the «ideal» deeision-makiii
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Tlic decision-making process is followed by; (1) implementation of the chosen alternative (putting it into action) and (2) evaluation of tliat alternative. If the alternative achieves the desired result, it is then known as tlic solution.
UNDERSTANDING CHECK Answer the following; •
1. What is decision-making?
2. What arc the six steps of the ideal decision-making process?
3. What follows the six steps outlined in the decision-making process?
TEXT 6. THE ROLE OF COMPUTERS IN BUSINESS
When first developed, computers were not used in business. It was not ntil the late 1950s and early 1960s that computers began to be used to llganize, store, process, and present vast amounts of business information. In ^954 the first business application of a computer system was made for the occssing of payroll. Today payroll is just one of many routine computer erations. There has been a rapid increase of computer usage into almost liy aspect of business; factory production, inventoiy' control, warehousing I distribution, record-keeping, and even assistance in problem-solving and (ision-making.
3y performing data processing tasks such as accounting and billing, ^piitcrs are playing an increasingly important role in business. Currently, nesses are developing overall management information systems in which puters function as essential tools in problem-solving and decision-making I administrative levels.'
VOCABULARY CHECK
ilriic down all w'ord-combiiiations denoting aspects of business where juicrs arc widely used.

UNDERSTANDING CHECK
Answer;
1. When were computers first used in business?
2. What was the first business application of a computer system?
3. What arc some aspects of business in which computer systems arc u$
FOLLOW-UP ACTIVITIES
Answer, using the forms of the subjunctive Mood, the question:
If you owned a small business and needed computer time, would purchase a minicomputer, lease one, or participate in a time-sharing sy| Begin as follows: If 1 owned..., I would (+ infinitive)... E.xplain 3'our : for making this choice.
TEXT 7. lATA DIPLOMA IN AIRLINE MANAGEMENT
In the highly complex and competitive business of aviation, managers who have the ability to make effective decisions have alw| the key to achieving competitive advantage.
The lATA Diploma in Airline Management supplement! experience with a thorough understanding of the main business асіЙ need to be managed effectively.
OBJECTIVE
■ ^
To provide the best possible training to supplement the ex managers who aspire to assume leadership positions in their airlipf
COURSE OF STUDIES
The programme consists of a two week Foundation Course,
Courses, Assignments and a two week Completion Course.
FOUNDATION COURSE
Following topics are covered:
1. Strategic and Marketing Response to the Airline Enviror
2. Increasing Personal Contribution to own Organization і Self-management.
3. Human Resource and Operations Management.
4. Finance and Information Technology.
UNDERSTANDING CHECK ,
Answer:
'
1. What is the objective of I AT A Managers Training Syst^M
2. What does a typical programme of studies consist of?
3. What topics are covered by the Foundation Course?‘
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SUB-TOPICS FOR REVISION
1. Management Functions and Environment
2. Goals, plans, decision-making in managerial activities
3. Computers in Business and Management
4. lATA Training System for Airline Management
PROBLEMS FOR DISCUSSION
1. The role of air transport in general economic and social development.
2. The structure and objectives of ICAO.
3. The organization and objectives of lATA.
4 Airport design, airport capacity, the general layout of the airport.
5. Terminal building functions.
6 Passengers and baggage processing.
7. Main problems of planning, constructing and reconstructing airports.
8. Some major international airports in this country and abroad.
9. Computers in airport services.
10. Usual ticketing procedure, booking a ticket.
11. An international ticket as a document; general rules of carriage.
12 Baggage check-in procedure.
13. Customs formalities.
14. Civil aviation in national economy.
15 Cargo transportation, cargo handling, cargo marketing.
16. Fares and rates.
17. International organisations concerned with fares and rates.
18 Air carrier accounting system and accounting documents.
19. Airline finance and accounting management.
20. Economic results in airlines operation and their analysis.
21 Measures of activity and performance.
22.Forecasting and planning.
123, Main elements of marketing; marketing environment.
[24 Market research and advertising.
25 Airline product, airline profitability.
26 Market-oriented activities and services, p Management functions.
Goals, plans, decision-making in managerial activities.
Computers in business and management.
Your preferences in this course and the reasons for your choice.

VOCABULARY

abuse - зловживання accepted pattern- загальноприйнята модель
access - дост^'п accomodate - розміщувати accompanied luggage - багаж, що су проводжу сться account (n) - рахунок, звіт account (v) - рах)'вати accountant - бухгалтер accounting - бухгалтерська справа accurate - точний acquire - отримувати adaptability - пристосовуваність additional charge - додаткова оплата adjustment - пристрій adoption - утвердження (плану) adult fare - повний тариф advance purchase - тариф за умови попереднього придбання квитка Advanced Passenger Information System - нова пасажирська інформаційна система (APIS) advancepient - просування, прогрес, зростання
advertising - реклама,
рекламування
aerial medium - ефірний засіб affect - впливати
affinity fare - тариф для спеціалізо​ваних груп afford - дозволяти agree - узгоджувати agree on tariffs - узгодадтати тарифи agreed fare - погоджений тариф aid - допомога
aim (n) - мета; (v) - націлювати(ся), спрямовувати, прагнути air carrier - авіакомпанія
air freight - повітряний (авіацій» вантаж
air navigation committee - аерону гаційний комітет air navigation facilities - аеронав ційні засоби
air transport committee - аерот спортный комітет air transportation - повітряне перевезення
aircraft occupant - особа, що;
диться на боріу' повітряного (Ц airport - аеропорт airport capacity - пропускна!
ність аеропорту airport congestion - пєревав аеропорту
airport control tower - кої диспетчерська вежа airport design - констру» елементи аеропорту airport installations - споруд и г airport layout - план, схема г airport master plan - генОр план аеропорту aisle seat - місце біля прозцЦ all-cargo traffic - суто і везення
allocate - виділяти, розв ally - союзник alongside with - поряд з alter - змінювати alteration - переробка, зЩ altitude - висота над pi^q annex - доповнення, до;і annual general meeting - загальні збори applicable - такий, що! ється 144

application хання
apply- 1) звертатися (for-за роботою, ІО-ДО когось);
2) застосовувати;
3) стосуватися чогось, відпові​дати чомусь
appoint - призначати (на посаду) approach - підхід
approve tariff - затверджувати та- ри(1>
apron - перон
area - простір, площа, сфера, об​ласть
arrangement - організація, домовле​ність, розміщення arrive - прибувати article - річ, предмет aspire - прагнути assessment - оцінка Assembly - асамблея, законодавчий орган
assets - активи
assign - назначати, встановлювати assignment - завдання (навчальне) assistance - підтримка, допомога, сприяння
assume - брати на себе, приймати, припускати ^assumption - припущення і attain - досягати iltcmpt - спроба ludicnce - аудиторія, пу'бліка Piuditing - проведення аудиту putlioritative - впливовий, автори​тетний; надійний, aihorities ~ влада, повноваження ulomalic operation message genera​tion - автоматична видача даних vard (n) - нагорода f'ard (v) - нагороджувати yarencss - обізнаність

В
background - підготовка, освіта, анкетні дані, кваліфікація baggage (Am.E.) - багаж baggage claim area - місце видачі багажу
baggage handling/processing - обробка багаж)' baggage tag - багажна бирка balance sheet - балансова відомість bar-code baggage scanner - сканер штрих-коду багажу be liable to discounts - підлягати знижкам
be liable to special benefits -
підлягати спеціальним пільгам be composed of - складатися з be concerned with... - цікавитися, відповідати за...
be deemed vacant - вважатися ва​кантним
be engaged in - займатись чимось be held - проводитися be responsible to - бути підзвітним перед
be subject to - підлягати (чомусь) bias - відхилення, викривлення результатів, тенденція, уперед​женість
biennial - що відбувасться раз на 2 роки
bilateral agreement - двостороння угода
billing - виписування рахунків blend - змішувати board (п.)- борт судна board (v.)- сідати на літак, судно, поїзд
board of directors - правління, рада директорів 145

boarding pass - посадковий талон boarding pass issuance - видача посадкового талону' book (v) - резервувати, бронговати, замовляти
book-keeper - рахівник, бухгалтер booklet - буклет, брошура border control - прикордонний контроль
break-even factor - фактор беззбит​ковості, нульового прибутку, самоокупності brochure - брошура budget - бюджет
bulk cargo (consignment) - насипний чи наливний вантаж buyer - покупець cabin/hand/carry-on luggage - руч​ний (переносний) багаж. cabotage tariffs - тарифи дія польоту в межах країни cancel - анулювати, відміняти cancellation - відміна capacity - ємність, здатність capital structure - структура капіталу capture - захоплювати, охоплювати cargo - вантаж
cargo agent - вантажний агент cargo capacity - вантажність, ванта​жопідйомність
cargo compartment - вантажне відді​лення, відсік
cargo handling/ processing - обробка вантажу
cargo-lifting capacity - вантажність, вантажопідйомність cargo manifest - декларація вантажу, вантажний маніфест cargo security - безпека вантажу

cargo transportation - перевезен вантажу
cargo turnover - вантажообіг, вантажооборот
cargo waybill / air waybill - аві^ тажна накладна carry out - виконувати, провоі здійснювати cash - готівка cater - постачати провізію catering - харчування ( на бор chairman - голова challenge (п) - складна задача проблема
challenge (v) - викликати changes and amendments - зіі виправлення charge (n) - оплата charge (v) - сплачувати charges for sendees rendered за надані послу ги charges for the public - cycti витрати
check (n.) - 1) контроль,
2) ярлик, багажна кв|
3) чек
check (v.) - перевіряти check-in - реєструвати(ся), ,| в багаж
checked baggage/ luggage р ■зареєстрований багаж check-in counter - пункт ] check-in dead line - кінцевії реєстрації
chemiluminescence - хемі. ценція
chief importance - першої і вості
circle trip fares - тарифи маршруту
civil air navigation - цивії тряиа навігація 146

claim - вимога
clearance - усунення перепон, дозвіл на політ, очищення coach - автобус
coach service - автобусне обслугову​вання
collaboration - співпраця, спільна праця
collapsible - складний, розбірний collect (luggage) - отримувати багаж combi - літак «сшпЬі» commencement - початок, точка від​ліку
commensurate - сумірний, пропорційний
commission - комісійні (від продажу товарів)
commitment - відданість (справі), зобов’язання (по виконанню) commodity - товар common interest group - група зі спільним зацікавленням communication - комунікація.
спілкування : compclitia c fare calculations - розрахунки конкурентних тарифів
[compcliliveness -
копку рентноспроможність fWmpclitor - конкурент |iomplaint - скарга omplclioii - завершення ошр1\ - виконувати (прохання, BUMory-wifh) і підкорятися (правилам - with) omprise - включати в себе, складати
|*>nccdc - припускати (можливість, правильність чогось), поступа​тися, уступати, передавати комусь
concourse - центральний зал очіку ​вання
confusion - плутанина, безлад consignee - вантажоодержувач consignment - 1) вантаж, партія това​рів, 2) консигнація consignor - вантажовідправник constitute - складати, засновувати constraint - обмежуюча умова construct tariffs - встановлювати тарифи
consumer - споживач consumption - споживання containerized cargo - контейнерний вантаж
contingency plan - план дій на випа​док непередбачених дій Contracting States - держави, що домовляються
convene а meeting - скликати збори co-ordinate tariffs - координувати тарифи
co-ordinate tariff activities - коорди​нувати тарифну діяльність cope with - справлятися з copter = helicopter - гелікоптер co-rate tariffs - комбіновані тарифи core -суть, осердя corporation net ownership -
цілковита власність компанії cost - вартість
cost of operation - експлуатаційні витрати
cost reporting forms - звітні бланки по витратах cost(s) - витрати council - рада counter - прилавок, стійка counterfeit - фальсифікація 147
courier - кур єр
crew rest facilities - місце відпочин​ку екіпажу currenq.' - валюта currency exchange - обмін валют currency regulations - ватютні розра- х^тіки
customer - замовник, клієнт, спожи​вач
customer service - обслуговування клієнтів
customer-oriented policy - політика, орієнтована на клієнта customs control - митний контроль customs declaration - митна деклара​ція
customs duty - мито
D
damage - пошкодження, збиток, шкода
dangerous freight - небезпечний вантаж
day round fare - тариф на політ з по​верненням протягом доби day-to-day - повсякденний, щоден​ний
DCS - Departure Control System - Система контролю відправлень dead-line - кінцевий термін decide - вирішувати decision - рішення decision-making - прийняття рішення
define the duties - визначати обов'язки
delay (n) - затримка, відерочка, (v) - затримувати, відкладати deliver - доставляти delivery - доставка
depart - відбувати department - 1) міністерство; 2) віл діл; 3) управління department store - універмаг departure - відправлення, від’їзд depreciation - амортизація descend - спускатися, знижуватиі| designation - призначення, мета destination - місце призначення, j ціль (подорожі)
determine - визначати, встанов;! вати
development - дослідно-конс торська робота, зростання корпорації, розвиток, розр digit -однозначне число (від ( dimension - вимір, розміри, > р1. - розміри, габарити diminish - змсншувати(ся) direct (route) fare - тариф пр маршруту
direct operating costs - пряі|| експлуатаційні витратив disassemble - розбирати (в частини), демонтувагійі discharge (cargo) - розвав discount - знижка discount fare - тариф із зі^ disembarkation - виса розвантаження ,*| dispense - розподіляти. display - демонстраціЯ|і| вітрина
disrupt - порушувати disseminator - розпов distribution - розповсі розподіл, розміїі паперів), продаж.^
domestic flight - вв
door-to-door servicB|!| доставка 148 draft a standard - складати, встановлювати стандарт Drafting of Standards and Recom​mended Practices - Складання /розробка Стандартів і Рекомен​дованих практик / вказівок draw legal existence - почати закон​не існування duty - мито; обов’язок duty Tree shop - безмитний торго​вельний заклад
Е
earn - заробляти (гроші)
сапі the title - отримувати звання
economy-class fare - тариф другого
класу
effect - вплив
efficiency - ефективність, результа​тивність elect - обирати embrace - охоплювати employee - службовець, співробіт​ник
[еп route - на шляху [enable - надавати можливість lencourage - заохочу'вати, сприяти |enjoy equal rights - мати
/користу ватися рівними правами Itrcprcncur - антрепренер, підпри- ■емець
Ігу \ isa - в’їзна віза vironment - навколишнє середо- ^ВИЩС. середовище |ironinental protection advisory couiinittce - дорадчий комітет з Р'^орони навколишнього середо-
РПЦ;|
|1) ~ частина майна, яка залиша​ться після задоволення вимог ^Ч’стснзій) кредиторів ^tial - СУТТЄВИЙ
estimate - приблизно підраховувати evidence (п.) - доказ, свідчення evidence (v.) - бути доказом exceed - перевищувати excess (п) - надлишок excess (v.) - перевищувати excess baggage -надлишок багажу' excursion fare - екскурсійний тариф executive body - виконавчий орган exercise - здійснювати exhaustive - всебічний, вичерпний exit formalities - виїзні формальності
exit taxiway - вихідна вирулювальна доріжка
exit visa - виїзна віза expand - розширювати expeditious - швидкий, миттєвий expenditure - витрата experience - досвщ extension of а visa - продовження візи
extra charge - додаткова плата, доплата понад вартість квитка
facility - можливість, сприятливі умови; обладнання fail - 1) зазнати невдачі
2) не зробити, не виконати чогось
3) мати нестачу в чомусь failure - невдача, поломка; провал fair - справедливий
fall under restrictions - підлягати обмеженням
family fare - сімейний тариф fare - пасажирський тариф, плата за проїзд; вартість проїзду fares and rates agreement - угода щодо пасажирських та вантаж​них тарифів 149

fee - внесок (членський, вступний), гонорар
feedback - відгук, зворотній зв’язок feeder - місцева, повітряна лінія; figure-head - номінальний голова file tariffs - реєструвати тарифи fill (in) - заповнювати Finance Committee - фінансовий комітет
financial activity - фінансова діяльність
financial performance - фінансова діяльність
financial statement - фінансовий звіт firm - твердий
first-class fare - тариф першого
класу
flexible - гнучкий flat fare - єдиний тариф flight catering activities - слу'жба бортового харчування floating exchange rates - плаваючий валютний курс forfeiture - конфіскація forgery - підробка, фальсифікація forwarder - експедитор foundation - основа framework - каркас, основа, рамка fraud prevention - запобігання шах- райства/обману
free baggage allowance - норма без​коштовного перевезення багажу free hand baggage - безкоштовний ручний багаж
free of charge - безкоштовний, без​коштовно
freight (n) - 1) фрахт, 2) вантаж freight (v) - фрахтувати freight forwarder - вантажний експе​дитор, транспортно-експедитор​ська агенція
freight rates - тарифи вантажопере​везень
freight terminal - вантанший TcpMij нал (вокзал) freight-carrier - вантажоперевізнн freighter - 1) вантажний літак,
2) фрахту'вальник frontline staff- персонал, шо безіі середньо працює з пасажираШ або знаходиться на основнй)^ лянках
fuel and oil supply department-f склад мастильно-паливних,,! ріалів
fuel load - завантаження паль* fulfill - виконувати fund - запас, резерв, фонди.
gain - досягати garbage - сміття general cargo rate - загальь тажний тариф generate - породжувати, ві виробляти, генерувати gift - подарунок
„jj,|
goal - мета
goal-setting - постановка! good visibility conditions гарної видимості goods - товари
If
governing - контролюю*) ний, керуючий і „ government approval < урядом
grant а discount - надав green channel - зелен* group discount - групо group inclusive fare - риф за повне I group tour fare - rpyt ний тариф .

guard (against) - захищати, оборо​няти (від)
guidance - керування, порада
Н
handling - обслуговування handling agreement - угода про обс​луговування
handling operations - дії (операції) з обробки вантажу hanger - ангар
liard currency - тверда валюта haul (п) - 1) вантаж, 2) улов, здобич, 3) перевіз, транспорту'вання, рейс
Itaul (v) - 1) тягти, 2) перевозити 1і;п с по vote - не мати права голосу hazardous - ризикований, небезпечний
headquarters - головне управління, центральний офіс, штаб hire - наймати
lioisl (п) - 1) підйомник, лебідка,
2) підйом
hoist (\) - піднімати (вантаж, вітрило, прапор) hold а brief - вести справу в суді/за- хшцати, виступати на захист |bold office - обіймати посаду |шшііі being - людина
І
^mediately - одразу ж. безпосере​дньо Ррасі - вплив
|Рапіаі - неупереджений, об’єктив​ації. справедливий piciucni - виконувати, приводити
|в.шо
fh'iiicntalion - втілення в життя
in excess - більше, понад inadmissible - недопустимий, неприйнятний
inadmissible person- небажана пер​сона
inappropriate - непридатний, недоречний
incentive affinity group fare - заохо​чувальний тариф для спеціалізо​ваних груп
incentive fare - заохочувальний та​риф
incoming passenger - пасажир, що прибуває
increase - збільшувати, підвищувати incur - зазнавати (збитків) indicate 1) показувати, вказувати 2) означати, бути ознакою indirect operating costs - побічні експлуатаційні витрати individual tour fare -індивідуальний екскурсійний тариф influence - впливати initial - початковий, попередній initiate - починати, приступати, покласти початок, проявляти ініціативу inquiry - довідка install - встановлювати insurance - страхування insure- страхувати(ся) intelligence service - розвідка interested parties - зацікавлені сторони
intergovernmental - міжурядовий interline accounting - облік операцій по взаєморозрахунках між транспортними компаніями intermediary - посередник 151

International Air Transport Associa​tion - (lATA) Міжнародна орга​нізація повітряного транспорту International Civil Aviation Organiza​tion (ICAO) - Міжнародна орга​нізація цивільної авіації International Standards and Regula​tions - Міжнародні Стандарти та Положення interpret - трактувати interrelated routes - взаємопов’язані маршрути
introduce - вносити (законопроект на розгляд)
invasion on consumer’s privacy - втручання в приватне життя споживача
inventor)' control - управління запасами, інвентаризація (Ам.) issue (п) - питання, випуск, видання issue (v) - видавати, випускати item - пункт, питання, стаття
joint position - єдина / спільна пози​ція
journey checks - дорожні чеки
К
key people - провідні спеціалісти kinetic - кінетичний knowledgeable expert - добре обізнаний експерт labour - робота, робоча сила landing area - льотне поле layer - шар
leadership - керівництво leaflet - листівка
lease (п) - оренда lease (v) - здавати в оренду
'Ш
left luggage department - камера схову
Legal Committee - законодавчий^ комітет
liabilities - пасив, борг, заборго^ ність
liability - 1) відповідальність,
2) зобов’язання likes and dislikes - смаки load (n) - 1) вантаж, тягар; 2) і таження
load (v) - 1) вантажити, 2) і вати (ту'рботами і т.ін.) load capacity - дозволене най ження, вантажопідйомніс load factor - коефіцієнт завантаження
load sheet - відомість на вай loader - навантажувач, ■ loading time - час заванта lobby - хол
дц
local resident fare - тарифе вих жителів
4|
location - положення, мк розташування , ; .щ lock - закривати на за»«ок| locker - шухляда (шафв logistics - логістика ^ long-haul - далекомагіс loss of revenues - втратам lounge - зал очікування low density days - дні з і завантаженням low-energy neutron bori бомбардування не малої енергії luggage (B E.) - баг 152 luggage claim tag - квитанція для одержання багажу luggage eonveyer belts - багажний стрічковий конвейєр luggage van - багажний вагон
М
machine readable passport - пристрій для зчитування паспортних да​них
main - основний, головний maintain - підтримувати, зберігати maintain financial records - вести фінансові записи maintenance - технічне обслугову​вання
такс decision- приймати рішення manager - керівник, менеджер managerial structure - управлінська структура
manual - керівна настанова, довід​ник, посібник
Manual of Revenue Accounting Practices - практичний посібник з обліку прибутків manufacturer - виробник market research- дослідження ринку, вивчення (можливостей) ринку
: ttiarkcling - маркетинг Marketing department - відділ маркетингу
Marketing mix- асортимент товарів як маркетингова стратегія, суку​пність заходів для просування товарів на ринку
|3ss spectroscopy - мас спектроско​пія
p'^iinum load - максимальне чавантаження '4ns засоби
measure - вимірювати medium (р1. media) - засіб, середо​вище
medium-haul - середньомагістраль- ний
meeting - зустріч, збори, засідання member-state - країна-учасниця memo - доповідний лист, записка mention - згадувати, посилатися на щось
merchandising - заходи, необхідні для збуту товару, збут; комер​ційне планування виробництва metal detector - детектор металу middlemen - посередник military fare - тариф для військовослужбовців monitor (п) - спостерігач monitor (v) - контролювати monitor tariff developments - контро​лювати зміни тарифів motivate - заохочувати, стимулю​вати, мотивувати motivation - обгрунтування, мотивування
move merchandise in larger quantities - перевозити товари у більшій кількості
multi-faceted - багатогранний multi-faceted activities - багатогранна діяльність multilateral agreement - багатосто​роння угода
multiple - різноманітний, численний
N
need а boost - мати потребу в рекламі negotiate - 1) обговорювати
(умови); 2) передавати комусь (документи); 3) продавати, реа​лізовувати
negotiation - переговори 153

negotiator - учасник переговорів, посередник
net yield - чистий прибуток niche - ніша, (галузь діяльності) nominate - призначати, (на посаду), висувати, (кандидата) non-affinity group fare - тариф для неспеціалізованих груп non-discriminatory treatment - недискримінаційний режим non-profit - неприбутковий non-sheduled tariff - тарифи за рейс поза розкладом
normal fare - тариф без знижок nullify - скасовувати а number of - декілька the number of pieces - кількість речей (предметів)
о
objective (n)- мета; (adj.) - об’єктив​ний
obstacle - перешкода off-peak fare - тариф поза сезоном «пік»
on behalf of - від імені/ за доручен​ням...
on-board handling equipment - бортове обладнання для обробки (вантажу)
ongoing - що продовжується open-ended questions - відкриті пи​тання
operate - працювати; діяти;
функціонувати option - вибір, опціон optional - необов’язковий, додатко​вий
originate from - виникати з outgoing passenger - пасажир, що відбуває
overall - загальний, спільний, в цілому
overcome - здолати, подолати overheads - накладні витрати overlap - частково співпадати owe - бути винним (комусь), маї борг (перед будь-ким) у own - володіти owner - власник ownership - власність pack - запаковувати pallet- вантажний піддон party - партія, частина, сторо* pass - передавати, здавати (екзамен)
pass with distinction - здавати] знакою
passenger and baggage handlifi| counter - пункт обслугову пасажирів та багажу passenger handling - обслугов пасажирів
passenger tariff - пасажирсья тариф
passenger terminal building —4 пасажирський вокзал payback - повернення гроше окупність
payload capacity - комерії завантаження / ванта ність (літака) payment by letter of credit акредитивом
payment on credit - оплата'^ payroll - платіжна відоміс заробітньої плати peak fare - тариф сезону perform - виконувати Ш performance - виконання^ ефективність, ККД .

permanent body - постійний орган personal data - особисті дані personnel department - відділ кадрів persuade - переконувати, умовляти physically fit - фізично здоровий piece of baggage - місце багажу pilgrim fare - тариф для поломників plant quarantine inspection - каран-' тинна служба (для рослин, що перевозяться)
poor visibility conditions - умови по​ганої видимості possess - володіти, мати postage rate - поштові тарифи poster - афіша, плакат, постер potential market - потенційний ри​нок
predecessor - попередник predict - пророкувати predictable - передбачуваний price - ціна; оцінювати ргіїпаїу concern - першочергова за​цікавленість
printed matter - друковані матеріали prior to - до, перед problem-solving - розв’язання проб​лем
proceed - іти далі, продовжувати (шлях)
procedure - процедура, схема process /handle - обслуговувати, оброб.'шти processing of scat assignment - реєстрація посадочних місць [producer - виробник profit - прибуток, вигода Р'оіі! and loss account - звіт про прибутки та витрати P’^ofit and loss surplus statement - ггі. юмість прибутку і збитіив
profitability - прибутковість, рента​бельність
promote - підвищувати, рекламува​ти, сприяти
promotion - просування (підвищен​ня у посаді), сприяння (розвитку) promotional fare - заохочувальний тариф
prompt - спонукати, підказувати Property Irregularity Report - акт про пошкодження або пропажу бага​жу
prosecution - судове переслідування provide incentive to shippers - здійс​нювати заохочення відправників вантажу
purchase («) - купівля, придбання;
(v) - купувати purpose - мета
put into action - приводити в дію
Q
qualification - навички, кваліфікація quality - якість quantifiable - вимірюваний quantity discount - кількісна знижка quarantine - карантин quasi-public agency - квазідержавне агенство (діє як приватне підприємство, але користується державною підтримкою) queue - черга quiet - тихий, спокійний
R
ramp - 1) трап, східці, рампа. 2) міс​це завантаження, вантажна платформа rank - адасифікувати 155
rapid expansion - швидкісне розши​рення
rate - норма, тариф, ціна, темп, курс reading matter - матеріал для читан​ня
reasonable charge - помірна ціна reckon - підраховувати recognized industry standard - визна​на галузева норма Recommended Practice - рекомендо​вані правила експлуатації; про​відні вказівки
reconcile - врегулювати конфлікт, помирити дві сторони record - записувати red channel - червоний коридор red tape - бюрократизм, тяганина redirect - переадресовувати, керува​ти по-новому reduce - зменшувати reduction - знижка refund - відшкодувати refund calculation - розрахунок, від​шкодування витрат за невикорис​таний квиток
regardless of - незалежно від refurbish - обновляти relevant - доречний remittance - грошовий переказ render service - надавати послуги reorganize - реорганізовувати representation- представлення, пред​ставництво
representative - представницький research techniques - засоби дослі​дження, вивчення reservations codes - коди бронюван​ня
reserve (п.) - резерв; (v.) - резерву​вати, бронювати, замовляти зав​часно
rest on (upon) - спиратися restrict - заключати в межі, обь вати
restricted articles/items - обмея кількістю предмети retailer - роздрібний торговец retrieve - повертати revenue - прибуток, Державин буток
revenue load - комерційне нав ження
'
revenue yield - отриманий прІ rigorous - жорсткий round trip fares - тарифи на і обидва кінці route - маршрут rules and regulations - проц норми та положення run (smth) - керувати runway - злітно-посадкова gl
safe and orderly dcvelopme печний та упорядкова ток
sag - 1) посідати, обвисати,!
нати, 2) знижувати (npoj sampling method - метод й го обстеження scale - шкала, масштаб scales -ваги scheduled arrival time - за розкладом
scope - масштаб, кругові тенція
screening equipment - eiq обладнання
self-confidence - самови seller - продавець 156
sender - вантажовідправник separate - розділяти sen ice - обслуговування, сервіс, служба
set standards - зазначені (встановле​ні) стандарти
settlement - проведення розрахунків
share (п) - частина, доля, акція
share (v) - розділяти
shareholder - акціонер
sheet - лист (паперу)
shipment - 1) вантаж, 2) вантаження
shipper - вантажовідправник
shortcoming - недолік
shortfall - збій
short-haul - короткомагістральний shoulder season fare - міжсезонний
тариф
sign - вивіска
signpost - вказівний стовп, дорого​вказ
SITA - International Society for Aeronautic Telecommunications - Міжнародна організація авіацій​ного телекомунікаційного зв’яз-
ку
slope (п) - схил, нахил, укіс slope (п) - мати нахил, похило під​німатися (- up), похило спуска​тися (- down)
soliwarc - програмне забезпечення solution - рішення І Sound and economical operation - стійкгіУстабільна та економічна діяльність Ирагс part - запчастина ррссіаі act - приватний закон Рссіаі commodity fare - спеціалізо​ваний вантажний тариф
special fare - спеціальний тари(() specialized agency - спеціалізована агенція
specific commodity rate - специфіч​ний вантажний тариф spectroscopy - спектроскопія spokesperson - представник spread - поширювати(ся) staffing - комплскту'вання standardize - стандартизувати
standardized containers - стандартні контейнери state - заявляти
statement - заява, твердження, звіт (фінансовий)
steep - крутий
stipulate - обумовлювати, ставити умовою strength - сила
student fare - студентський rapniji subject (adj) - той, що підлягає
subject (n) - пред.мет, питання; дисципліна (предмет); підданий
subject to... (v) - підлягати...
successor in function - (])ункціональ- ний спадкоємець
summarize - підсумовувати supplement - доповнювати, додавати supplier - постачальник suppress - припиняти; забороняти
suppress trafficking - припиняти тор​гівлю заборонсни.ми товара.ми
surcharge - доплата, штраї]). пеня surround - оточувати survey - огляд
switchboard - щит керування (л пра- вління), комутатор 157
tag (/і) - ярлик, етикетка, бирка;
(\’) - прикріплювати ярлик, з’єд​нувати, скріплювати lake on/off load - завантажувати / роз ва нтажу вати target - мета
target market- цільовий ринок tariff - тарифна ставка tariff negotiations - тарифні перего​вори
tariff policy - тарифна політика tax - податок
taxation - оподатковування taxi-rank - стоянка таксі taxiway - рульова доріжка tear - відривати, віднімати, розрив technical assistance - технічна допомога
Technical Committee - технічний комітет
Tcchnieal Manual - технічний посіб​ник
technical regulation - технічне регу​лювання
television tape - телевізійна плівка, ролик
terminal - кінцевий пункт, аеровок​зал
terminal area - сл)жбово-технічна територія
terminal building - будівля аеровок​залу
terms of freightage - умови вантажо​перевезення
testing - перевірка, теетування, вип​робування
ticket counter - білетна каса ticket reissuing - переофор-млення квитка
ticket rerouting - зміна маршруту' tighten security - підсилювати бе^ пеку
timely - своєчасний
j
to а great extent - значно total available weight of cargo -1 всього вантажу
tourist fare - туристичний тари(| track (n) - 1) слід, 2) польова до track (v) - 1) стежити, слідк^'ва"^ прокладати шлях traffic - перевезення, рух trafficking in narcotics - торгів наркотиками
transaction - ведення справ, фінансова операція, угода' transfer (п) - пересадка, перее (v)-робити пересадгу (на.^ літак), передавати transit - транзит, перевезенн ходження, переїждокати transit cargo - транзитний і transport (п) - транспорт, по зення
transport (v) - перевозити transportation - перевезеннтц) порту вання
travel for halffarc - подороя півціни
treasurer - скарбник ,#i treasury - казна, скарбниі«і| trust-worthy - надійний, j довіри
types of load - типи ванта
и
ultimately - в кінці кінці».‘І unanimity - onHOCTaftHjcfir:| unchecked luggage - незі| ний багаж 158

undertake - брати на себе певні обо​в'язки, гаранту'вати
unexpired - що має незавершений строк дії
unimpeded - безперешкодний, віль​ний
unimpeded passage - вільне прохо​дження
unintentional substitution - випад​кова заміна
unlawful interference - незаконне втручання
unload - розвантажувати, виванталу'вати
USA bound passenger - пасажир, що подорожує до США

W
warehouse - склад, товарний склад
watertight - водонепроникний
waybill - накладна
w'cakness - слабкість
weigh - 1) зважувати, важити;
2) важливість
weight of the shipment - кіга вантажу wholesaler - оптовий торговець wide-bodied airliner - широко(|)юзе- ляжний повітряний лайнер window seat - місце біля вікна w'ithdraw - брати назад, витягати work out - розробляти (план); скла​
дати


\ accination certificate - медична до​відка про щеплення \ alid - дійсний, той, що має силу, обгрунтований \ alidity - термін придатності, обгрунтованість
aluc of the commodity being shipped - вартість товару, що відванта​жу ється
■, asi network - велика мережа vehicle parking area - місце
паркування машин, які обслуго​вують аеропорт
verification - контроль, перевірка vessel - 1) літак, судно, 2) корабель І veterinary' control - ветеринарний контроль
I'lsibiliiy - видимість |''0ішпе - обсяг

Х-гау scanner - рентгенівський ска​нер
yield (п) - 1) виробіток, вихід (про​дукції),
2) видобуток - прибуток.
3) виручка (грошова) yield (v) - 1) виробляти, давати
(прибуток, врожай) 2)відступати, здаватися, поступатися youth fare - молодіжний тариф
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for passenger matters by -


for Cargo matters by -





AIRPORT





LANDING AREA OR FLYING FIELD





TERMINAL AREA





GRAMMAR CHECK . Find and translate all passive forms in text 6.


UNDERSTANDING CHECK : l Translate both pieces of information and entitle them.


POLLOW-UP ACTIVITIES





Ші





-nil





UNDERSTANDING CHECK





VOU





sales





.da





TERNATIONAL AND :STIC)


cngcr-km performed |nc-km performed (Passenger, gilt. Mail)


'RNATIONAL ONLY


Ingcr-km performed •


-km performed ht. Mail)





Passenger


bagg.)





excess





Average Operating Revenues and Expenses Per Tonne Kilometre performed (TKP)


Operating Revenues


Scheduled Services (Total) (Includes





Freight


Mail


Non-Scheduled Services Total Operating Revenues Operating Expenses Flight Operations Maintenance and Overhaul


Depreciation and Amortization Other Total Operating Expenses





Average operating Rc| and Expenses Per Tonne Ki| performed (TKA)


Operating Revenues


Scheduled Services Non-Scheduled Services


Total Operating Revenii Operating Expenses Flight Operations Maintenance and Ovet|| Depreciation and Ai Other





Total Operating Exp


Average Tassendgei Passenger Kilometre 1





Scheduled Services





Answer the followings:	. уШ


1. What should be taken into account when airpoit j international general aviation?	tai





Cheap and accessible





Ich





Research


Technique


Mail-based


Sun'cy





Advantages





Disadvantages





Tclcplione Inicn icw


•.Personal


Werxiew





In





-nighl


'C\-





Cheap; easy to contact respon-j Not flexible as there is no dents; avoids any bias from | inter\'iewer present to assist in interviewer	I times of doubt. Response rate


I is quite poor


Good way of contacting res-1 Invasion of consumer's pri- londcnis	I x'acy


Flexible way of gathering in-; Time consuming and quite ormation concerning customer j costly ittitudcs, opinions, etc.


Cheap; very accessible res-і Lends itself to bias from jondents	I airline staff There is no room


I for open-ended questions.


Management can make final; May lead to confusion once product decision from the feed-; the testing has ended b;ick collected from the rcsctirch





Macro Environment


Economic Environment


Political Environment


Cultural Emnronment


Social Environment


Technological Environment


Competitive Environment





Micro Environment


Capital structure


Fleet


Management & Staff


Company Aims & Objee


Company Strengths & W|


Marketing Intermcdiaritj





12. I don't always know what key results are�
1�
2�
3�
�
�
13. I work better without specific deadlines�
1�
2�
3�
�
�
14. Other allow me to take part in setting my goals�
5�
4�
3�
�
�
15. The more challenging my goals, the better I work�
5�
4�
3�
�
�
16, If I'm not on target to achieve my goals, my boss (pa�rent, etc.) should get on my case�
5�
4�
3�
�
�
17. When I'm working on my goals, my boss (parent, etc.) doesn't always give me the support 1 need�
1�
2�
3�
■■■ Й�
�
18. Specific goals make me nervous, so I prefer general goals�
1�
2�
3�
�
�
19. My goals state exactly what results I plan to achieve�
5�
4�
3�
�
�
20. I challenge myself by setting goals that are Just out of my reach�
1�
2�
3�
�
�






your 1





і > I am active in providing information to people outside


hlЈjjroiip


If a group member got arried, I would attend the


jjddin





Category





Roles





Items





Your


Score





Interpersonal


Roles





Figurehead.


Leader


Liaison





9+18=


8+20=


3+13=





Informational


Roles





Monitor


Disseminator


Spokesperson





Decisional


Roles





10+15=


5+19=


6+17=


4+11=





заява, звертання, про-
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