
Materialy V Mi^dzynarodowej naukmvi-praktycznej konferencji 

possibilities for getting necessary knowledge and acquiring adequate special skills in a 
short time period, which corresponds directly to the ideas of the world-wide educa
tional and personnel training programme originated from the «leaming during all life» 
concept. This project was set up under the aegis and in the spirit of the Bologne proc
ess. In the Prague communique (2001), the European ministers responsible for an edu
cational sphere, marked that «leaming during all life» was a substantial element of the 
European higher education zone plan. European society and economy will be con
structed on knowledge and high technology, and the strategy of «leaming during all 
life» must face the problems of competitiveness, new technologies applications, im
provements of social unity, equal possibilities and the quality of life [1]. 

In the highly complex and competitive business of aviation, creative managers 
who have the ability to make effective decisions have always been the key to achiev
ing competitive advantage. 

English for Professional Purposes Course in the National Aviation University 
(NAU) is designated to provide professional terminology and communication gram
mar and lexis knowledge and supplement practical skills relevant for the professions 
in aviation management for the graduates and postgraduates to be ready to assume 
leadership positions in their airlines and aviation industry enterprises. 

The study of world standards and best technological achievements is impossible 
without the high-quality translation of technical, economic, financial documents and 
literature, standards, manuals, other informative materials. The most adequate profes
sional translation is made by «narrow» specialists who know a foreign language well. 
In fact, no one is able to understand better than a specialist the terminology in his 
special field to which he devoted years of studies and work. In addition, professional 
and scientific contacts with foreign specialists become more often, and the role of 
foreign languages in the activities of technical universities graduates and undergradu
ates is constantly increasing. 

The English course is heavily oriented towards recent trends in the science and 
practice of aviation industry management and embraces the spheres of strategic and 
marketing response to the airiine environment, personal contribution to own organi
zation through better self-management. Human Resource (HR) and operations man
agement, finance and information technology. 

It is based on the effective methods of studying industry-relevant terminology 
and reading and translating scientific, technical and commercial professional litera
ture, m conformity with the requ irements of academic syllabi and curricula. 

Teaching aids and subsidiary materials serving to aid or supplement learning 
process are thematically grouped along the directions: aircraft design; aerodynamics; 
major components of engines; systems of airplane; radio and navigation equipment; 
communication means; aviation meteorology; flying operation; aircraft certification; 
air traffic control; accident prevention and safety measures; inlbrmation protection; 
automatic control systems, modern airport design and maintenance; servicing on air 
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transport; fuels and lubricants; energy management; ecological problems, related to 
air traffic; international organizations of civil aviation; international cooperation, etc. 

Today organizations need professionals and managers who can understand a 
global market, recognize trends, adapt to changing technologies, have intercultural 
competencies, and can respond quickly to a rapidly changing business world. Airiines 
can no longer afford fmance and accounting people who are just book-keepers. To be 
truly effective they need to be able to interpret financial data, provide advice for strate
gic planning, construct capital budgets, allocate assets and exercise financial control. 

Training key people in the knowledge and skills, needed to manage a HR cycle 
and perform the selection of the right people, assessment of performance, reward of 
contribution to the achievement of strategic objectives and development of the skills 
needed to ensure the success of an airline's business strategy - all these are most re
cent trends and tasks. Thus, they imply focusing on the practical communication 
skills needed to operate in the international HR environment, helping one to present 
oneself and one's organization more confidently, improve one's effectiveness in em
ployee relations and develop a better understanding of language and cultural factors 
affecting HR decisions. The content of the corresponding course embraces the 
spheres if staff selection, interview techniques, performance appraisal, international 
personnel management, inter-cultural aspects. 

Accounting and control of passenger sales is essential for protecting the earned 
revenues. The increasing complexity of the industry has broadened the scope and re
sponsibility of the treasury function. The airiine treasurer is expected to perform at 
higher levels and in some cases treasury has become a profit centre. These changes 
require strategies for effective management of cash flow to minimize the costs of idle 
or underemployed funds and to unneeded borrowing and to derive maximum income. 
The course of English for airiine finance and accounting managers offers the students 
an opportunity to acquire the knowledge and skills needed to perform these functions 
effectively. To become managers in all these fields of financial activity students 
should be trained to know business strategy and corporate financial planning, ticket 
inventory and control, registration of ficket use and sales reporting, forms of pay
ment, refund and remittance procedures. 

The provision of timely financial information and analysis is essential for the 
achievement of an airline's business objectives. To help students achieve the level of 
professionalism needed in their accounting functions such topics and corresponding 
terminology find their place in the English course: aviation fuel management, pas
senger proration, interiine accounting and control, cargo proration and some others. 

The terminology base of educational materials is formed on the texts of instruc
tional documents of the International Civil Aviation Organization and the Interna
tional Air Transport Association, original materials on f^y^^&f''^^^^/^''^^^"^^^ is 
of worid aviation fleet, modem educational editions on the ' " ' ' ' ' ^ ^ ^ ^ ^ ^ " ^ f ^SJ^fti„nal 
reflected in the academic syllabi of the Aviation ""'7"'*^/'^'^°'^ t„re, proper 
codes of all kinds of professional training in the N A U , professional literature, p 

13 


