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1. Tema po6otu:_Ilpoliecu Ta CHUCTEMHU YNpPaBIIHHS SKICTIO B OpraHizallisx 3

TEXHIYHOT0 00CIVTOBYBAHHS aBIallMHOT TEXHIKH.

3arBepKeHa Haka3oM pektopa Bif «05».10. 2023 p. Hakaz Ne 2035/ct

2. Tepmin BukoHaHHs pobotu: 3 « 02 »xoBTHs 2023 p. mo « 31»rpymns 2023p.

3.  JlaHi npo AUIJIOMHY POOOTY: CHCTeéMa MEHEDKMEHTY SIKOCT1 3Ti/IHO BHUMOT

(1ISO-9001:2015); nmoxkymentu (ICAQO; EASA): 1epekTWBH Ta HACTAHOBU

epKaBHOI1 aBiamiiHoi cinyxkou Yipainu (JIACY): aBiatitini npaswia Ykpaiau (Part

— 145B:; Part -147B); TexHiuHa Ta ekKcIUlyaTaliiiHa JOKYMEHTAIlisl BEPTOJIHOTIB

(PTO, KOTO, IITO).

4. 3MICT IOSACHIOBAJILHOI 3aIllMCKU: cUCTEMA ypaBaiHHI AKICTIO AT. KOHTPOIb

yrapasJiiHHA dKicTio TO: BUIBIEHHS HEOE3neUHUX (HDAKTOPIB 1 OIIHKA PU3UKY OPU

TO AT.

5. Tlepenik 00OB’SI3KOBOTO LIIOCTPOBAHOTO MaTepially: HOPIBHUIBHUN aHai3

CUCTEMH SKOCTI; 3aCO00M KOHTPOJK IPONEAYPHUX BUIXWIECHL NOPH TEXHIYHOMY

00CJIVTOBYBaHHI: (hakTopu K1 CTAOTH NPUYUHHO NOMWIOK mpu TO: CTpyKTYHA

cxema MPOBEJICHHS aAUTIB B aBlakoMmaHisaX, Koao sskocti B.E. JleMiHra TeXHi4HOro

obcayroyBanus AT.
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PE®EPAT

3BIT 10 aumiIoMHoi podotu " Ilpouecu Ta CUCTEMU YNpaBIiHHS SKICTIO B
opratizauisx 3 TEXHIYHOTo OOCIyroByBaHHs aBialiitHOi TexHiku ": obcsar - 96
CTOpiHKa, BKJItoYaroun 11 mamoHKiB, 2 Tabnuib, 3 JOAATKIB Ta 24 MKepell.

TEMU: CUCTEMA SIKOCTI, YIIPABJIIHHS SIKICTIO, CTPATEI'II ITPU1
TO AT, METOJIM OIIHKH SKOCTI, OILJHKA SIKOCTI OPIAHI3AII,
I[TPOBEJAEHHA AYJUTIB, IOCY.

OO6'ext nmocaimxenns - Ilpoumecu Ta cucTeMH YOpPABIIHHS SKICTIO B
Oprasizalisx 3 TEXHIYHOTO OOCIYroBYyBaHHS aBiallifHOT TEXHIKH.

[Ipenmer fOCHiKEHHS - TPOLECH YMPABIIHHA SKICTIO TEXHIYHOTO
o0CIyroByBaHHS BEPTOJBOTIB, BKJIFOYAIOYM PO3pOoOKY mokymeHtarii mus TO,
MOKPAIIIEHHST SKOCTI 0OCIyroByBaHHsS Ha acpojapoMax, KOHTPOJb SKICHOTO
oOcnyroByBaHHsl Il 3a0e3nedyeHHs Oe3neku MojboTiB Ta ynpasimiHHs CYS B
aBlaIifHUX MIAMPUEMCTBAX.

Merta aUIIIOMHOT POOOTH - ONTHUMI3allisi CHUCTEMH YIPaBIIHHS SKICTIO
TEXHIYHOTO 0OCIIyTOBYBaHHS BEPTOJIBOTIB Y aBIaKOMITaHISAX Ta aBlalliIMPUEMCTBAX.
3amadi BKIOYAIOTh CTBOpeHHS edektuBHOI CYS s miaBuIIeHHS 3HAaHb Ta
HABUYOK TIEPCOHATY BIAMOBITHO /10 aBlalliiHUX MpaBUi YKpaiHU, BIPOBAKCHHS
SIKICHOT'O KOHTPOJIIO TEXHIYHOTO CTaHY MOBITPSHUX 3aC001B Ta MIPOBEACHHS ayIUTIiB
JUTA 3a0e3neueHHs Oe3IEKH MOJIbOTIB.

Meronu MOCHITKEHHS - aHaNI3 JITepaTypHHX JDKepel Ta HOPMATHUBHOI
nokyMeHTarii (aBiamiiini npaswia Part — 1458, Part — 147B), ctatuctuani metonu
CVY 4, BnockoHaneHHsI KOHTPOJIIO, OI[IHIOBaHHS HEOe3MeuyHnx (GakTopiB Ta pU3HUKIB,
HOCY.

Marepianu AUTUIOMHOT POOOTH PEKOMEHIYIOTHCS JUII BUKOPUCTAHHS Y
HAayKOBUX JOCIIDKCHHSIX, HaBYAJIBHOMY IIPOIECI Ta MPaKTUYHIA JiSITBHOCTI
¢daxiBIiB aBialliiHUX 3aKJIaJiB, aBIaKOMIIaHISX Ta i 9ac MiATOTOBKHU MEPCOHATY

BIIUTIB KOHTPOJTIO AKOCT1 Ta TO MOBITPSHHUX 3aC001B.



ABSTRACT

Report for the thesis "Optimization of the Quality Management System of
Helicopter Maintenance™: volume - 96 pages, including 11 figures, 2 tables, 3
appendices and 24 sources.

SUBJECTS: QUALITY SYSTEM, QUALITY MANAGEMENT,
STRATEGIES AT TO JSC, QUALITY ASSESSMENT METHODS,
ORGANIZATION QUALITY ASSESSMENT, AUDITS, DOSO.

The object of the study - Processes and quality management systems in
aviation maintenance organizations.

The subject of the study is the quality management processes of helicopter
maintenance, including the development of documentation for maintenance,
improvement of the quality of service at airfields, control of quality service to ensure
flight safety, and management of Q&A in aviation enterprises.

The aim of the thesis is to optimize the quality management system of
helicopter maintenance in airlines and aviation enterprises. Tasks include the
creation of an effective QMS to improve the knowledge and skills of personnel in
accordance with the aviation rules of Ukraine, the implementation of quality control
of the technical condition of aircraft and conducting audits to ensure flight safety.

Research methods - analysis of literary sources and regulatory documentation
(aviation rules Part — 145B, Part — 147B), statistical methods of QMS, improvement
of control, evaluation of dangerous factors and risks, DOSU.

The materials of the diploma thesis are recommended for use in scientific
research, the educational process and practical activities of specialists of aviation
Institutions, airlines, and during the training of personnel of quality control and

aircraft maintenance departments.
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