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EMOJIS IN INTERCULTURAL COMMUNICATION DIALOGUE: BENEFITS
AND LIMITATIONS

Intercultural communication has stepped into a new era of design, spurred by
technological and digital innovation. This advance was driven by ‘iconic’ turn leading
to a greater role for images and visual representation in cross-cultural dialogue [Mandl
et al., 2018; Manovich, 2015; Terras, 2012]. Yet research into emojis (relative to textual
analysis) is still in its infancy due to a so-called ‘visual neglect’, the prioritisation of
words over images [Hook & Glaveanu, 2013; Hansen et al., 1998; Bakewell, 1998].
Consequently, available analysis into emojis, their applications and capacities is limited;
individual researchers lack the ability to customise them to address specific research
questions [Danesi, 2016].

In his book “Semiotics of emoji” linguist Marcel Danesi analysed the electronic
messaging of 300 participants and outlined some functions, where emojis made a
contribution to intercultural communication [Danesi, 2016]. In his research Danesi
concluded that emojis are used as an equivalent to ‘small talk’, they function as social
lubricant helping to make contact and maintain further communication between
participants. He outlines three main scenarios for emoji usage:

1. Start of the communication. Emoji are used as a ‘welcome’, showing the mood
of participants in the dialogue. These emoji are used to strengthen and maintain
friendships or intercultural relations. They are also used when the message contains
negative information.
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2. Closing of communication. Emojis are used instead of final punctuation, for
instance instead of a full stop, exclamation sign or question mark to underline the close
of relations between communicators.

3. Avoiding of silence. During live communication people feel uncomfortable
when a pause in dialogue lasts too long. Therefore, communicators use ‘small talk’ —
unimportant information about weather or current news. During online dialogue these
pauses are filled with emoji, which help to ease possible discomfort and awkwardness.

The Emoji phenomenon appeared during Internet-globalisation and quickly turned
into a so-called ‘pop-language’. Pop-language unites quotations from serials, songs,
books and news. It appears to be a universal code corresponding to trends in popular
culture. It communicates across the cultural boundaries and bridges different socio-
cultural contexts. However, the visual representation of some emoji can sometimes have
different/opposite interpretations in different countries and cultures. For instance, the
emoji for nail polish has a negative sexual associations for Oriental countries. Another
controversial symbol is the ‘thumb up’. This symbol considered to be offensive in some
Middle Eastern countries and countries of Western Africa.
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YKPATHCHKA MOBA Y BUMIPAX CbOT'OJIEHHS

HocrmimkeHHsiM TIpoOieMH MOBHOI CHTyallii B YKpaiHi 3aiimManucs BUYeHI —
mososzHagli [1. ['punenko, I'. 3anizusxk, A. IlorpiOxuii Ta iHmImi.

JexTo BBaXka€ MOBY JIHIIIE 3acO00M TIOPO3YMiHHS MiX JifoapMu. Hacmipasi sk mum
He BHYEPHYETbCS i1 3HAYEHHA. Y MOBI 3aKOJOBYE HAIlisl BCIO CBOIO iCTOpito,
6araToBiKOBH IOCBif, 3J00YTKH KYJIBTYpPH, TyXOBHY CAMOOYTHICTB.

MoBHa curyanis B YKpaiHi Ha cydacHOMYy eTari Hempocrta. Lle moB’si3aHo 3
HaOyTTAM HAIIOIO JIEP’KaBOI0 Cy0’€KTHOCTI B MIKHAPOAHHUX BigHOCcHMHAX. J[yxe dacti
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