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Abstract. In this paper the role of globalization on society has been discussed and in particular, the consequences of
globalization’s direct impact on the process of learning English by tourism graduates in higher education. Also, during
the conducted survey, it was emphasized that over the past few decades advancements in information technology
have had a profound on the global landscape as well as on the progression of globalization. The goal of this research
is to investigate the positive effects of the application of information technologies in the professional English leaming
process for tourism specialty students. The research is focused on defining the benefits of incorporating them into the
way of acquiring necessary language skills and abilities by tourism specialty students. The data used is collected
from official documents, articles, reports, and the sources of organizations in the field of education. The findings of
this research draw attention to the speedy infusion of information technologies into the field of education. Some of
these outcomes are as follows: firstly, it has been discovered at this point that the active usage of information
technology has become an integral part of the tourism students’ preparation in the frame of tertiary education;
secondly, it has been revealed and justified on the developed structural-functional model that the technology
provides the means by which the English learning efficiency can be increased assisting tourism specialty students in
competing and maintaining a completive professional advantage in the global environment and marketplace as well.
Furthermore, the present article is an attempt to understand, analyze and provide an overall picture on basic aspects
of English for Specific Purposes (English for Tourism): its definition, scope, characteristics and aims. Despite the
English for Tourism teaching objectives, it also discusses the structural-functional model of modern information
technologies usage in the educational process on the example of studying the module "Global tourism: International
Benefits and Threats". Broadly speaking, the designed investigation related to information technologies application in
professional English learning process for tourism specialty students has vividly witnessed its unbiased value and
beneficial implementation in the higher education system. Our statement can be supported with a plenty of
persuasive facts, such as follows: modern tools make English for Tourism learning process much more interesting,
flexible, available; newest technologies are supposed to shape “soft skills” in tourism specialty students making them
more competitive on the tourism global marketplace. To summarize, information technology benefits both traditional
education institutions and online educational models of learning English for Tourism in fundamental ways.

Key words: globalization impact; tertiary education; information technology benefits; English for Tourism; teaching
goals; foregn language skills, abilities; structural-functional model; tourism specialty graduates.

EmnipuyHe gocnigkeHHs CTOCOBHO 3aCTOCyBaHHA iH(hopMaLinHuX
TeXHOJOriN y npoLieci BUBYEHHS NpodeciHOI aHrNiNCbKOi MOBU CTYAEHTaMU
cneuianbHOCTI «TYpU3M»

Bacunuuwuxa H. M.

HavujioHarnbHui asiaviinHui yHiBepeuTeT, Kuis, Ykpaina

AHxoTauis. Y i poboti posrnaHyTo ponb rnobanisauii 4ns cycninbCTBa, 30Kpema, Hacrigky i npsmMoro Brnuey Ha
NPOLEC OBONOAIHHS aHMINCHKO MOBOK CTyAEHTaMu cnelianbHocTi « Typuam” y BUWIA Wwkoni. Takox, nig Yac
npoBedeHoro JochimkeHHs Oyno nigkpecneHo, WO 3a OCTaHHi Kinbka AECATWNITb MPOCyBaHHA B rarnysi
iH(hOpMAaLAHMX TEXHONOMA NO3HAYMNOCs AK Ha rnobanbHOMY piBHI, Tak i Ha mporpecyBaHHi rnobanisadii. MeTa
LbOro AOCHIMKEHHS — NOKa3aTW NO3WUTMBHI HACTiOKW 3aCTOCYBaHHS IHPOPMALHUX TEXHOMONi Y NPOLeCi HaBYaHHS!
npodeciitHOi  aHrMicbkoi MOBW AN CTyAeHTiB cneuianbHocTi «Typuamy». HaykoBa poboTa 30cepemkeHa Ha
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BM3HAYEHHI OCHOBHUX MepeBar 3anyyeHHs iHOpMaLiiHUX TeXHOMorin o npouecy (opMyBaHHS MOBMEHHEBMX
HaBWYOK Yy CTydeHTiB cneujanbHocTi «Typuamy». PesynbTatu JocnimkeHHs Oynu oTpumaHi Ha 6a3i posrnsagy
O(DiLiiHMX [OKyMeHTiB, CTaTel, 3BITIB Ta [Kepen opraHisauin y ranysi ocsiTW. Haykosi posBigku CBig4aTb npo
WBMAKY NonynspuaaLito iHpopmaLinHux TexHonorin y cdepi ocsitTh. Jeski 3 uux pesynsTatie Taki: no-nepLue, Hamu
6yno BUSBMEHO, LLO aKTUBHE BUKOPUCTAHHS iHCDOPMALIiiHUX TEXHOMOriA CTano HEBiA'EMHOK YaCTUHOK MiLroTOBKM
CTYOeHTIB cnewjanbHocTi «TypuaM» B pamKkax BWLLOI OCBITH ; No-gpyre, pospobrieHa CTPYKTYpHO-(YHKLiOHaNbHA
MoZenb JOBOAUTb, L0 came L TEXHONONiS Cnpusie NigBULLEHHI0 eDEKTUBHOCTI HaBYaHHS NPOGECINHOI aHrMiNCHKOI
MOBU , B TOI CaMuii Yac Jonomaratoum CTyaeHTaMm cnevianbHocTi « TypuaM» KOHKYpYBaTW Ta MaTu 3HauHy nepesary
thaxoBoi NigroToskM B rnobanbHOMY cepefoBuLLi Ta Ha puHKy npaui. Kpim Toro, npeacraeneHa cratTs - Ue cnpoba
3p03yMiTW, MpoaHanisysaT Ta HajaTW 3aranbHe YABMEHHS LIOJO OCHOBHUX acnekTiB aHrmiicbkoi MoBM 3a
NPOMECINHAM  CNPAMYBaHHA (B JaHOMY [LOCTIIKEHHS cdepu Typusmy), a Came: BWU3HAYEHHS MOHSATTS,
XapaktepucTukm Ta uinel. Kpim BUAINEHHs Linel HaBYaHHS aHrniicbkoi MOBW 3a NMPOMECIHAM CNPSAMYBaHHS,
emMnipuiHe  JOCMIMKEHHS TakoX [EMOHCTPYE CTPYKTYPHO-(DYHKLIOHANbHY MOZENb BUKOPUCTAHHA  CyvacHMX
iH(bOpMaLIHUX TeXHONorin B HaBYaNnbHOMY MPOLECi Ha NpUKNadi BUBYEHHS Moayns «[nobanbHUA TypuaMm:
MiKHapOZHi nepeBary i 3arpoauy». 3aranom, po3pobreHe 4OCNIMKKEHHS, NOB'A3aHe i3 3aCTOCYBaHHAM iHGhopMaLinHUX
TEXHOMONN Y HaBYaHHI aHNINCLKOI MOBM 3@ NPOGECIAHUM CNPAMYBaHHAM ANs CTYAEHTIB creuianbHoCTi « Typusmy,
SICKPaBO 3aCBIOYMNIO MO0 HeynepemKeHe 3HaYeHHs Ta 3aCTOCYBaHHS Y CUCTEMI BULLOI OCBITW. Halue TBepaXeHHs
Moxe ByTW MigTBEPOXEHO BEIMKOIO KIMbKICTIO NEpEeKOHNMBMX (PaKTiB, Takux SK: CyyacHi iHopmaLiiHi TexHonorii
pobnsTb NpoLec HaB4aHHA HabaraTto LiKaBilumM, rHyuKiLLUM, JOCTYMHILLMM; HOBITHI TEXHOMOrT NOBUHHI hopMyBaTH
KOMYHIKaTUBHI BMIHHS Y CTYAEHTIB, pobnsum iX 6Gifbll KOHKYPEHTOCMPOMOXHUMM Ha CBITOBOMY PUHKY TYpU3MY.
Migsoasum nigcymok, cnig 3a3HauuTW, WO iHGopMaLiiHi TexHonorii BigirpalTb Benuke 3HaYeHHs K Ans
TpaauLiHNX HaBYaNbHWUX 3aKNagiB, TaK i AN OCBITHIX MOAENEN OH-TalH Yy NPOLECi BUBYEHHS aHMMINCbKOI MOBM 419
cepu TYpU3My Cy4acHUMU CTYAEHTaMM..

KntouoBi cnosa: Bnnue rrobanisalii; Buwa oCBiTa; nepesary iHPOPMAaLinHUX TEXHOMONIW; aHrniicbka MoBa Ans
TYPU3My; HaBYarbHi Lini; MaiCTEPHICTb; BMIHHA Ta HaBUYKM; CTPYKTYPHO-(YHKLiOHANbHa MOAENb; CTYAEHTH
crejansHocTi « Typuam.

AMnupuryeckoe uccnefoBaHne 0OTHOCMTENbHO MPUMEHEHUS
WH(OPMALIMOHHBIX TEXHOSOMI B Npouecce 00y4yeHUs CTyAeHTOB
cneLmanbHOCTU «TYpU3M» NPodeCCUOHaNLHOMY aHFTMUCKOMY A3bIKY

Bacunuuwuxa H. M.

HauwoHanbHbI aBuaLmoHHbIN yHuBepeuTeT, Knes, YkpaunHa

AnHoTauus. B atoin pabote paccmoTpeHa ponb rnobanusaumn ans obLiecTsa, B YaCTHOCTW, MOCNEACTBUS ee
NPSMOro BAWSHWSA Ha MPOLIECC OBMAAEHUS aHINIUACKAM S3bIKOM CTYAEHTaMW CreunansHocTH « TypuaMy» B BbICLIEN
wkorne. Tawke, B Xofe NPOBEAEHHOrO WCCreaoBaHns Obino MOAYEPKHYTO, YTO 3a MOCHEAHWE HECKOMbKO
[ECATUNETU NPOABMKEHUS B 061aCT MHGOPMALMOHHBIX TEXHOMOT I CKa3anoch Kak Ha rnobarnbHOM YPOBHE, Tak Y
Ha nporpeccupoBaHun rnobanusauun. Llenb aToro uccnegoBaHUst - PackpbiTb MOMOXUTENbHbIE MOCHEACTBUS
NPUMEHEHUS UHCDOPMALIMOHHBIX TEXHOMOMMIA B nmpoLiecce 0by4eHnss NPOECCUOHANBHOTO aHIMUIACKOro A3blka Ans
CTYAEHTOB CreLansHocTh «Typuamy. HaydHas pabota cocpefoTodeHa Ha onpeaeneHni OCHOBHLIX NPeuMyLLECTB
NPUBNEYEHNS MHDOPMALIMOHHBIX TEXHOMOTUIA B MpoLecC (HOPMUPOBAHUS PEYEBBLIX HABLIKOB Yy CTYAEHTOB
creuuansHocT «Typuamy. PesynbTatel 1ccnefoBaHus Bbiny nomnyyeHbl Ha 6ase paccMOTpeHns ouLmManbHbIX
[OKYMEHTOB, CTaTel, OTYETOB WM WCTOYHWKOB OpraHusauui B obrnact obpasoBaHus. HayuHble uccrnegoBaHus
CBUOETENLCTBYIOT O CKOPOW NOMynsapu3aLi MHCOPMALIMOHHBIX TEXHOMOTWI B Cdhepe 0bpa3oBaHus. HekoTopble U3
9TUX pesynbTaToB  Cheaylwue: BO-NEPBbIX, HaMW  ObiNO  BbISBMEHO, YTO aKTUBHOE  MCMONb30BaHWe
WH(OPMALMOHHBIX TEXHONOMIA CTaNo HEOTHLEMITEMOIM YacTbio NOArOTOBKM CTYAEHTOB CrneumansHocT «Typuamy B
pamkax BbicLiero obpa3oBaHus; BO-BTOPbIX, paspaboTaHa CTPYKTYPHO-PYHKLMOHaNbHas Modenb JOoKasbiBaeT, uTo
MMEHHO 3Ta TEXHONOrus CnocobCTBYET MOBBLILLEHWIO 3GHEKTUBHOCTU 0By4eHUs NPOCHECCUOHAMNBHOIO aHMUACKOro
A3blka, B TO Xe BpemMsi NMoMoras CTydeHTaMm CheumansHocT «TypuaMy KOHKYpUpOBaTb W UMETb 3HauMTENbHOe
NpenMyLLEecTBO NPOECCUOHamNbHOM NOAroToBkM B rnobanbHoM cpede M Ha polHke Tpyda. Kpome Toro,
NpeAcTaBfieHHas CcTaTbsl - 370 MOMbITKA MOHSATL, NPOaHanU3vpoBaTb W Aatb obliee npeacTaBneHne 06 OCHOBHbIX
acnekTax aHrnuicKoro A3blka NPOMecCMoHanbLHON HanpaBNEeHHOCTW (B AaHHOM UCCMEeAoBaHUs cdepbl Typuama), a
WMEHHO: onpegenieHre NOHATUSA, XapaKkTepuCTuK W Leneir. Kpome BbiaeneHns Lenen obyveHns aHrnickomy ssbiky
no NpOdeccMoHarnbHOMY  HanpaBfeHWto, 3MMUPUYEcKoe WCCNEAOBaHWE Takke [AEMOHCTPUPYET CTPYKTYpHO-
(PYHKUMOHAbHYI0 MOLESb UCNONb30BaHUS COBPEMEHHbIX MHPOPMALIMOHHBIX TEXHOMOTWIA B y4ebHOM npolecce Ha
npumepe u3yyeHus Mopyna «nobanbHbld TypusM: MeXoyHapogHble npeuMyLliecTsa U yrposbi». B obuiem,
paspaboTaHHOe WCCregoBaHWe, CBS3aHHOE C  MPUMEHEHWEM MH(OPMALMOHHBIX TEXHOMOTU B 0BYYeHWM
npocheccoHanbHOMY aHrIMACKOMY S3bIKy Ans CTYAEHTOB crneLmanbHOCTH « TYprUaMy, SpKO NoKasano ero 3HaveHue
W NpUMeHeHWe B cucTeme Bbicllero obpasoBaHus. Hale yTBepkaeHue MOXET OblTb MOATBEPXAEHO 6OoMbLUMM
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KONM4ecTBOM ybeauTenbHbIX (HaKTOB, Takux Kak: COBPEMEHHbIE MH(OPMALMOHHbIE TEXHOMOTMK fenaioT NpoLece
0by4yeHMs HaMHOTO WMHTepecHee, TUG4Ye, [OCTYNHEE; HOBEWWMWE TEXHONMOTMWA  [OMKHbI  (HOPMMPOBATH
KOMMYHUKaTVBHbIE YMEHUS! Y CTYLEHTOB, fenas UX Goree KOHKYpeHTOCMOCOGHBIMM Ha MUPOBOM pbiHKe TypH3Ma.
MopBoas WTOr, CriefyeT OTMETUTb, YTO WHC(OPMALMOHHble TEXHOMOMMM WUrpaloT GONbLIOE 3HauYeHWe Kak Anst
TPaMUMOHHBIX y4ebHbIX 3aBefeHwid, Tak U ANs 00pasoBaTerbHbiX MOAENei OHNaliH B NPOLECCe W3yuyeHust
aHTTNIACKOTO A3bIka ANS Chepbl TYpU3Ma COBPEMEHHBIMU CTYAEHTaMN.

KnioueBble cnoBa: BnusiHWe rnoGanu3auui; Boiclee 00pas3oBaHWe; MPenMyLLecTBa  WMH(OPMALMOHHBIX
TEXHOMNOIMIA; aHIMMICKMIA A3blKk AN Typuama; yd4eGHble LeNu; MacTepcTBO, YMEHWe UM HaBblKM; CTPYKTYpHO-
(hyHKLMOHamNbHas MOLENb; CTYAEHTbI CneLuanbHOCTH «Typuamy.

| Introduction

Problem Statement. Globalization really came to being in the latter part of the 20th century with
advances in information technology. Information technology was the driver in creating the worldwide
integration of various global markets that make up globalization. It would again be near impossible to discuss
every influential technological advance over the past 30 years, but there are a select number of advances that
truly have had a monumental impact on the progression of globalization and its relationship with business.

1. Rise of the Personal Computer. The rise of the Windows-based PC, which popularized personal
computing, eliminated another important barrier that was restricting globalization: the limit on the amount of
information that an individual could obtain, author, modify, and distribute. The PC allowed individuals to author
their own digital content and share them with places all around the world.

2. Digital, Mobile, Personal and Virtual Movement. More recently the world has been swarmed with
digital cameras, mobile PDA’s and cell phones along with personal laptops and this is having a profound effect
on the progression of globalization. With the growing popularity of these types of technologies individuals and
companies are able to collaborate with one another more frequently and in so many more ways than ever
before [1].

There are technologies such as instant messaging that allow people to communicate instantaneously,
and they can be located anywhere around the world as long as they have a running internet connection and a
messaging service. In this way companies can communicate with clients and employees who are around the
world and give them the latest news that they may need to know in order to do business with clients or other
companies [3].

Moreover, globalization and technological advancement have strikingly changed our ways of learning
and teaching English as a lingua franca in the 21st century. The fast-growing information technology and the
global network society have stimulated us to re-conceptualize international language use and foreign language
learning and teaching as a multi-way process involving “flows of ideas, ideologies, people, goods, images,
messages, technologies and techniques”, has maximized the spread of English since nations have needed to
utilize English as a lingua franca to develop their international trade, business and economics view, while
globalization has eased the spread of the English language, the English language also functioned as a tool for
international communication to contribute to the globalization process [2].

As Crystal states, globalization has also initiated the age of information technology requiring the
deployment of the Internet whose main language is English. Markee indicates that the spread of information
technology worldwide is strongly linked with the diffusion of the English language.

To put it differently, it can be stated that while English has contributed to the proliferation of this
technology, the information technology has also boosted the diffusion of English through Internet
communication. Furthermore, because a number of studies in scientific-technological areas have been
conducted in English, people are to have a basic knowledge of English to conduct research. According to Zhu,
that people need knowledge of English to obtain information has promoted the status of English to lingua
franca which in turn has influenced the language teaching in the world. This paper, hence, aims at
investigating how globalization and information technology has affected English language teaching policy [3].

This paper discusses the role of information technology in teaching English language. The problem of
learning languages is very important today. Ukraine is integrating into the world community and the problem of
learning English for the purpose of communication is especially urgent today. To know English is absolutely
necessary for every educated person, for every good specialist. Learning an English language is not an easy
thing. Towards the end of the late 1800s, a revolution in language teaching philosophy took place that is seen
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by many as the dawn of modern foreign language teaching. Different methods appeared, such as: Grammar
Translation Method, the Direct Method, Audio-Lingual Method and others. Information technology may assist
in the facilitation of learning or serve as the actual educational structure allowing learning to occur [4].

Information technology helps the students as well as the teachers in studying the course material easily
because of fast access. Studying the subjects with the help of online libraries and dictionaries has made
grasping and increasing the knowledge easy for the students. The inclusion of information technology in the
syllabus in schools, colleges and universities has helped them in grasping the subject well and getting their
basics cleared [9].

Since, many educational centers have the online grading system, it has been a boon for the parents of
the children to keep a tab on their performances. Parents can also get the details of the attendance record of
their child [6], [7].

With laptops, tablet computers and other mobile devices playing an increasingly important role in
education today, developing an understanding of information technology- both as its own topic and as a part of
other subjects- is becoming more vital. The information society challenges the education system.

In recent years, the speedy, effective and global communication of knowledge has created a new
foundation for co-operation and teamwork, both nationally and internationally. The increasing role played by
information technology in the development of society calls for an active reaction to the challenges of the
information society. Advancements in information and communication technology can play an important role in
preparing students to apply what they learn in any subject to finding their place in a global workforce [5], [7].

Information technology may assist in the facilitation of learning English or serve as the actual
educational structure allowing learning to occur. For example, multimedia presentations, knowledge-
management software, video-conferencing, cloud computing and collaborative document editing are notable
information technology services benefiting education. Advancements in information and communication
technology have not only benefited education, but also continue to shape the way the field itself develops.
With more powerful software and applications, along with mobile devices such as tablet computers, personal
digital assistants and laptops becoming more prevalent in the classroom, information technology offers many
benefits to all aspects of education [7].

Equally important to highlight that the process of development the higher education is closely connected
with the improvement of the quality of training specialists process, with dynamically developing research and
innovative education. The social environment and economic needs of university research is aimed at
improving the education system and information technology. In the conditions of the modern world, the primary
task of the education system is the training of highly qualified specialists that meet all the requirements of
modern reality.

To improve the level of education, it is necessary to form methods of increasing organizational and
educational quality, as well as actively introduce pedagogical innovations. The education system should be
supplemented by new content and tasks, modern conscious education and a new quality education that meets
the high demands of the modern world. Based on this approach, we can argue that in the process of preparing
future specialists based on the credit system of education, innovation takes priority place. The relevance of
this issue increases with the training of specialists whose activities are directly related to the creative
process [8].

As a result of the introduction the information technologies changes to the English learning process, the
number of lecture hours were reduced, the main emphasis was placed on independent work carried out using
a computer. The modern system of training provides an opportunity for the learner to plan the educational
process on his own. Educational work is assessed by the volume of the educational material.

The introduction of new educational technologies is connected with automation of educational and
methodological complexes and plans and of course the selection of students by the trajectory, in the
organizational automation of the educational process with the credit technology calculates the tutor's load- that
is, in the use of information technology [8], [9].

Today, information technologies are widely used in production, enterprises, document circulation and
record keeping; the areas covered by these technologies are expanding day by day. According with this
increase the volume and complexity of the information being processed, a new visualization has become
necessary in the society. The use of information technologies in the formation of professional competencies of
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future tourism specialists is one of the basic requirements for modern information development of society
[8], [10].

Obviously, in the information society there is an objective need for tourism area specialists who are able
to quickly adapt to the changing content of work activity, having the opportunity to quickly learn new
knowledge and skills. Qualitative improvement of the foreign language educational process is related to the
educational information and the effective use of these technologies in the organization of the learing process.
An important element in the formation of the tourism student's foreign language professional competencies is
mastering English for Tourism skills in order to be competitive and profound on the global tourism market [10].

Latest Researches and Publications Review. From the the second half of the 20th century, English
for Specific Purposes has grown to become one of the most prominent areas of English foreign language
teaching today. Long scientific debates in this domain and shared opinions amongst educators have resulted
in defining ESP as the area of inquiry and practice in the development of language programs for people who
need a language to meet a predictable range of communicative needs. Therefore, English for Specific
Purposes today presumes teaching of English as a foreign language regarding specific profession, subject or
purpose [11].

T. Hutchinson [12] noted that two key historical periods breathed life into ESP. The second was the Ol
Crisis of the early 1970s resulted in Western money and knowledge flowing into the oil-rich countries; the
language of this knowledge became English. The birth of ESP and its origin have been much discussed by the
scientific elite and successfully led to stating three reasons common to the emergence of all ESP: the
demands of a Brave New World, a revolution in linguistics, and focus on the learner:

- the first reason means the expansion of demand for English to suit specific needs of a profession.
Whereas English had previously decided its own destiny; rather, it now became subject to the wishes, needs
and demands of people other than language teachers;

- the second reason is the developments in the field of linguistics. The attention shifted from defining
formal language features to discovering the ways in which language is used in real communication, causing
the need for the development of English courses for specific group of learners [13].

The analysis of theoretical literature concerning ESP phenomenon has shown that it sprang into being
in 1950s and 1960s when there was an expansion of scientific, technical and economic activities on an
international scale referring to the works of
T. Dudley-Evans and S. John. It gradually developed into a multilayered complex language approach which
primarily based on learners’ specific needs required by their professions or occupations. The area of linguistic
interest labeled as ESP was proven to have a universal dimension through the concept of language for
specific purposes and a language-specific perspective through the insights explored into various European
languages [13].

For the last decades, there have been conducted numerous studies on different aspects of ESP (T.
Dudley-Evans, T. Hutchinson, P. Strevens, H. Basturkmen; the series of works are dedicated to the
importance of learners’ needs analysis and target situation analysis in the process of ESP teaching (T.
Hutchinson, R. West, M. Long). Some works are devoted to ESP curriculum development (H. H. Stern, J.
Ewer). The significant researches have been conducted on the aspects of discourse and genre analysis in
ESP teaching and different approaches to the learning of ESP (T. Dudley-Evans, T. Hutchinson, D. Biber,
C. Candlin, N. Fairclough, A. Henry, T. Yakhontova, O. Synekop) [14], [15], [16], [17], [18], [19], [20], [21], [22].

The problem of ESP is not new to Ukrainian higher educational system. Of great interest here are the
researches dedicated to ESP courses, including the courses for business students and of information sciences
(S. Dyudyakova), for students in travel and leisure management, for the students in engineering (I. Chirva),
and for the students of medicine. For instance, Y. Bulakhova proposed integrated multimedia use while
teaching students of information sciences, V. Strilets focused on teaching reading and writing, implementing a
project to create a site with a focus on its content for those studying business [13], [23].

The evolution of technology has brought about with it, several benefits the world over. Apart from
enhancing efficiency, it has turned the world into a global village and made access to information quite easy.
The education sector has also not been left behind in tapping into the deep resource-well of technology. The
use of information technology during English studying process has become more than just an option. For
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effective foreign language learning, the education sector stakeholders have found ways of integrating the use
of information technology in the everyday learning processes.

On the way of our investigation we are going to analyze the main reasons why IT (Information
Technology) is essential in education.

1. Access to learning the material. The internet is full of a lot of learning material that the learner can
access and use to supplement whatever is provided for in the classroom. There are e-books, revision guides
and past examination papers that are available on the world wide web and students can take advantage of
these to improve their knowledge base. Learning institutions provide computers and internet that the students
can use to this end [24].

2. Continuous learning. In the modern world, you don’t have to be in the classroom to learn. Using
information technology in education has made it possible for students to keep on leaming, irrespective of
where they are. Teachers and professors can send assignments to students and they can complete and
submit them even without physically stepping into the classrooms and so learning never has to stop. Students
can keep on learning even when they are at home. This has greatly enhanced efficiency in the education
sector [24].

3. Sharing of knowledge. Through online discussion forums, students can share knowledge, engage in
intellectual debates and generally learn from one another. Using information technology in education has
basically made it possible for students from all over the world to come together and share experiences, the
geographical distances notwithstanding. Information technology in education has also made students develop
an appreciation for cultural diversity and in turn, create a more tolerant and unified world [24].

4. Using audio and visual material as learning aids. The use of information technology in education has
made it possible for tutors to teach students much more easily. By using audio and visual materials, students
can develop a better understanding of the topics being taught. It is now much easier to perform
demonstrations and put some practical aspect to the theory taught in class. Slow learners, therefore, have an
opportunity to catch up with those who had grasped whatever was initially taught in class [24].

5. Distance learning. To adapt to a changing population with unique demands, learning institutions have
employed the use of information technology in education to cater to this new demographic. Online courses
have enabled most of the employed and young population to go back to class and get second degrees or
additional certifications. It is possible to attend a college overseas without even getting out of your home
country and at your own convenience [24].

6. Proper record keeping. It is possible to keep student records in a more systematic and secure
manner using technology. Unlike in the past when records used to be kept manually and there were many
cases of lost files, the incorporation of information technology in education has made it possible for safe and
proper record keeping. Retrieving of information has, therefore, become much easier [24].

Taking into consideration the deep analysis of numerous literature sources [13], [14], [19], [16], [17],
[19], [22], [23], we have made a summary that information technology used in the classrooms enhances
lessons and instructions. Having up to date information and research available with only a mouse click as well
as the internet, ensures that the students have accurate and viable information. It is no wonder that students
are encouraged to undertake a treasure hunt of knowledge and gather information on specified topics. Their
creativity is triggered with various views and images amassed from across the globe. Be it projects,
assignments, presentations or exchange of information from one destination to another, students know how to
roast the roost and admirably present their viewpoint.

Many educators are looking at ways of applying the technology to every subject and change the way
teachers and students approach them. By digitally organizing what was once on paper, we have easier access
to important information as well as a valuable tool in decision making. Many libraries use a digital database to
make information readily available and make the education process smoother. This has also paved way for the
educators to interact with colleagues via video conferencing, access and gather data in the maintenance of
records as well as use of more multi-media rich applications and programs to plan more effective and
interactive lessons [19], [21],[22], 25].

Improved communication is facilitated within the school system, community and the families of the
students. Schools that utilize internet based systems for student grades, attendance details, discipline records
and homework information instantly convey the same to the parents. Special events, instructional calendars,
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links to educational sites are all available on the school websites. Schools can broadcast lessons to multiple
classrooms simultaneously as a means of offering courses in low-enrolment subject areas. This also allows
students in remote locations to have direct interaction with teachers at a central location. Distance education
has become increasingly global, within the reach of people across the world [25].

Society is the recipient of the final product, the student, of the educational system. The student must be
prepared to face the challenges of a society and job market focused on technology. IT is a versatile tool which
when properly used, greatly assists learning in all areas. Furthermore, mastery of the use of those tools will
equip students with invaluable skills to use in the various vocations they subsequently take up. Probably it's
time to ride full steam on the bandwagon of information and communication technology [25].

For this reason, language teaching in general and English language teaching in particular has
tremendously changed over the centuries. Language learning and teaching are dynamic, fluid, mutable
processes, so there is nothing fixed about them unlike the teaching of other subjects. Language teaching
especially throughout the twentieth century underwent numerous changes and innovations. Approximately,
every decade a new approach or methodology comes into practice.

Many major theories, events, trends and technologies which shaped English language teaching during
the past decades suggest methodologies are as much a product of their times as educational systems, and
rooted in the ideas of their time. Ideas may come into and go out of fashion. Many new approaches are
rediscoveries of old methods neglected but re-illuminated. English language teaching practitioners around the
globe have been practicing different trends suitable to their context, needs, availability of resources and
practicality. Teachers have had a large amount of methods offered at different times [26].

Obviously, some teachers stick on certain methodologies very sternly. Nonetheless, majority of the
English language teachers instead of adhering to prescribed trends, follow different ones at different times
applicable to their contexts. Besides, they practice different educational technologies to grow academically and
professionally. Educational technologies, especially computers and computer-related peripherals, have grown
tremendously and have permeated all areas of our lives. It is incomprehensible that anyone today would argue
that banks, hospitals, or any industry should use less technology. The Internet in particular is becoming an
increasingly vital tool in our information society. More people are going online to conduct such day-to-day
activities as education, business transactions, personal correspondence, research and information-gathering.
Each year, being digitally connected becomes ever more critical to educational advancement [26].

Purpose of the Thesis. The main goal of the article is to encompass fruitfully, sufficient, tremendously
vital findings related to theoretical argumentation of the information technologies application in the frame of
foreign language teaching for specific purposes aims together with empirical provision of the survey results
presented in the form of structural-functional model of English for Tourism study by tourism specialty students.

Il Materials and Methods

This study was conducted in the largest tertiary education institution in Ukraine, on the Faculty of
International Relations with students on specialty “Tourism” which among other programs provides well-
acknowledged internationally accredited higher education in tourism. The purpose of the research is to study
contemporary educational needs and to increase tourism students’ knowledge, skills and abilities of their
professional English language necessary for work in tourism business and determine opportunities for
curriculum development on the basis of developed structural-functional model.

Furthermore, the presented research is based on the background of modern methodology, in particular
is grounded on the bundle of several methods of scientific research. Under the method we mean the way of
theoretical study and the practical implementation of information technologies in English for Tourism learning
process.

Also, method is a tool for solving the main task of discovery of objective laws of education reality. The
method is an abstract-theoretical expression of the laws between some facts and the process of cognition
itself, that is, the way of knowing, based on a certain set of previously received total knowledge.

In addition, the method is a set of special techniques, rules, procedures that regulate the process of
cognition and provide solutions to the research problem related to foreign language competence of tourism
specialty students increase.
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Specifically, we applied such methods as: analysis (English for Tourism study is divided into parts and
each of them is investigated separately; synthesis - parts of the dismembered object come together and the
object is known as holistic formation and simulation is a method of cognition that is to replace the object under
study its analogue (model), which checks the characteristics of the original, namely structural-functional model
of learning English for Tourism.

Il Results

Over the last decades, discussion regarding the quality of education and its correspondence to the
needs of industry has been on the agenda worldwide. Under the influence of globalization and the world-wide
economic downturn, it is especially important to create or update curricula so that they would correspond to
rapidly changing market needs and would help educate employees who will be working in situations that are
currently difficult to predict.

The strategic document “Europe 2020” points to three priorities in order to overcome the problems and
face the future: smart growth, sustainable growth and inclusive growth. This means the development of
‘economy based on knowledge and innovation’, promoting a green, efficient and competitive economy and
“fostering a high-employment economy”. In order to attain this goal it is necessary to create new curricula and
adapt the existing ones so that they would ensure social cohesion and be innovative and develop creative
personalities. To do this, higher education institutions try to establish close contacts with the industry to follow
all changes and development [27].

The World Tourism Organization “TedQual” program, whose objective is to improve the quality of
tourism education, training and research programs, has defined evaluation criteria for tourism curricula.
Among other components the degree of incorporation of stakeholder needs, both the needs of the tourism
industry and its students, into the programs are evaluated. In this respect, Tourism Education Futures Initiative
has formulated a set of five values-based principles that tourism students should embody upon graduation in
order to become responsible leaders and stewards in their field: ethics, stewardship, knowledge,
professionalism, and mutuality. According to the principle of ethics, students should be able to identify sources
of power, provide ethical leadership and initiate changes for the better. Knowledge includes creativity, critical
thinking and networking through complex of reasoning, learning, communication, a association and
application. Describing stewardship, Tourism Education Futures Initiative emphasizes that students should be
encouraged to question everything, including what their professors say. Professionalism is defined as a
complex of leadership skills, practicality, reflexivity, team working and partnership building skills, and pro-
activity. It means not only the skills, competences or standards, but also attitude and behavior. Mutuality is
characterized as self-respect and respect for others, which could be developed through open interactions,
constructive communication and discussions, conflict avoidance and management, empathy and acceptance
[27].

To conform to the requirements of the five aforementioned principles, improvements are needed in the
spheres of the learning and teaching environments, curricula revision and development. Tourism curricula
have to be updated, reflecting a more realistic view of the industry [27].

H. Stern distinguished four types of ESP teaching objectives: proficiency, know- ledge, affective, and
transfer. Proficiency objectives concern mastery of skills such as reading, writing, listening, and speaking.
Knowledge objectives concern the acquisition of linguistic and cultural information, where linguistic knowledge
objectives include language analysis and awareness of the systematic aspects of language, cultural
knowledge objectives include control of socio-cultural rules i.e. mastery of the norms of society, values, and
orientations and the ability to recognize culturally significant facts, knowing what is acceptable and what is not.
Affective objectives concern the development of positive feelings toward the subject of study; they include
attitudes toward attaining second language competence, socio-cultural competence, and language learning.
Transfer objectives concern the ability to generalize from what has been learnt in one situation to other
situations [21].

In its turn, H. Basturkmen describes the five broad objectives in ESP teaching:

1) revealing subject-specific language use;
2) developing target performance competencies;
3) teaching underlying knowledge;
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4) developing strategic competence and
5) fostering critical awareness [16], [17].

Revealing subject-specific language use is linked to the linguistic knowledge objective and to the
cultural knowledge objective in the categorization of H. Stern.

Teaching oriented to this objective aims to show how English is used in the target environment and to
impart to students the knowledge about it that has been revealed by linguistic research in the field. Developing
target performance competencies can be described as an approach focused on developing the ability to
perform the activities of an occupation and function to the standards expected of those employed in that
occupation.

She also adds that teaching oriented toward this objective presents language operationally in terms of
what people do with language and the skills they need to do it. Courses are organized around core skills and
competencies that are also subdivided into micro-skills and more specific competencies. This orientation can
be categorized as a proficiency objective, according to H. Stern’s classification [28].

Teaching underlying knowledge means that the ESP teacher should be aware of the fact that using a
second or foreign language for workplace or study purposes requires not only linguistic proficiency and
knowledge but also knowledge and understanding of work-related and disciplinary concepts. Developing
strategic competence refers to a three-part model of specific-purpose language ability comprising language
knowledge (grammatical, textual, functional, and sociolinguistic), background knowledge, and strategic
competence (assessment of the external context and engaging a discourse domain) [28].

As D. Douglas argues, strategic competence acts as a “mediator” between the external situational con-
text and the internal language and background knowledge that is needed to respond to the communicative
situation. Strategic competence is the link between context of situation and language knowledge and can be
defined as the means that enables language knowledge and content knowledge to be used in communication.
Fostering critical awareness means in this context to help English language learners meet the demands and
expectations of the target environment, to close the gap between the students’ present state of skills and
knowledge and the level required by members of the tar-get environment. Instructions aiming at raising
students’ critical awareness would involve discussion how norms and communicative practices in the target
environments become established, encouraging students to critique any negative aspects, and making them
aware of ways to try to change or modify the situation so as to position them-selves better in relation to it [28].

To add, H. Widdowson points to two different approaches to the term student needs. The first approach
is result-oriented. In this respect student needs are connected with their long-term goals. For example, a long-
term goal might be to have work or study opportunities. The second approach to the aforementioned term is
process-oriented. It is connected with the whole study process and it is comprised of definite tasks (attending
lectures, working on home assignments, participating in seminars, passing tests and examinations,
undergoing internship training, collaborating with peers and professors) students have to fulfill in order to
become professionals in the field [29].

As tourism graduates work in multicultural organizations and are in contact with international tourists of
various nationalities and ethnic groups, they must acquire knowledge and develop skills that will enhance their
ability to adapt to different unpredictable situations. The development of mobile technology and the
proliferation of smart phones have enabled many of us to access the internet and a huge variety of apps on
the go. Learners benefit too, from apps like WIBBU, and podcasts like Luke’s English Podcast — Learn British
English with Luke Thompson — nominated for an ELTons award in the category of digital innovation.

Teachers are also able to build on their teaching knowledge and skills by listening to podcasts like The
TEFL Commute or join 50,000 teachers from more than 200 countries and watch webinars or archived videos
of talks by TEFL teachers on EFL Talks. Both are nominated for an ELTons for innovation in teacher
resources.

And if teachers and students are gaining so much from their mobile devices, why ban them from
classrooms? It seems that getting students to bring their own devices to class is fast becoming a game-
changer in ELT practice [30].

For teacher C. Jones, tools like WhatsApp and Padlet help build channels of communication beyond the
classroom. She says that she doesn’t often have the hardware or the connectivity in teen classes to use
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internet, so students using their own devices is great — and it means they have a record of the resources we've
used to check back on after class [30].

So, the findings of the information technology application are presented in the following
implementations.

Information technologies implementation #1: Communicating with people online. The ability to
communicate online with people outside the classroom via Skype and similar tools has enabled students to
meet and interact with others in English. In monolingual classes (i.e., most English classrooms around the
world), this could give much-needed motivation to students who otherwise might not have the opportunity to
interact with anyone in English. And as for teachers, the ability to converse with students face-to-face online
has opened up a whole new market for Skype lessons and online classes [30].

Information technologies implementation #2: Using online authentic materials. One of the biggest
benefits of the internet for language learners is the sudden widespread availability of authentic resources. As
D. Deubelbeiss points out, that this enables teachers to use content with messages students want to hear. But
with so much content available to us, choosing the right online materials is crucial for efficient and effective
learning. Keynote by National Geographic Learning, makes use of TED talks to develop a pedagogically sound
approach to language learning, while Language Learning with Digital Video looks at how teachers can use
online documentaries and YouTube videos to create effective lessons. Both resources are nominated for this
year's ELTons awards [30].

Information technologies implementation #3: the IWB (interactive white board). The IWB started
appearing in classrooms in the early parts of this century and has now become a staple of many classrooms in
Britain and around the world. It allows us to save and print notes written on the board, control the classroom
computer from the whiteboard, play listening activities on the sound system, use the screen as a slide for
presentations, access the internet, and so on. The possibilities seem endless. But the addition of an IWB to a
classroom does not automatically make for a better learning experience. Indeed, unless teachers use them
skilfully to complement teaching and learning, they are little more than a distraction. As teacher
D. Dodgson explains, some people 'love the shiny stuff, believing that simply standing in front of an IWB is
effective integration of education technology.

Information technologies implementation #4: Dogme approach: materials-light teaching. For teachers
like M. Noble, discovering the Dogme approach to language teaching was 'galvanizing'. A communicative
approach that eschews published textbooks in favor of conversational communication between learners and
teacher, Dogme signals a departure from a one-size-fits-all approach to classroom materials.

For many teachers, this “unplugged” approach represents a new way of looking at the lesson content,
and the chance to break free from self-contained language points and give more time to student-generated
language.

Information technologies implementation #: Students steering their own learning. Over the last couple of
decades, learning has gradually been moving from a teacher-centered top-down approach to a student-
centered, bottom-up one. The trend has accelerated rapidly in recent years with the growing quantity and
quality of information on the internet. In many respects, this has changed the teacher's role from that of
knowledge-transmitter to consultant, guide, coach, and/or facilitator [30].

One example is the “negotiated syllabus”, previously the domain of the business English teacher, who
would conduct a needs analysis before tailoring a course to suit the participants. But we've come to recognize
that there is nothing general about the general English learner either, and increasingly, teachers involve
students in decisions about what to do in the classroom [30].

The ELTons-nominated Connections E-textbook takes this a step further and involves the students in
the design of their e-textbook, allowing them to make decisions on page layout and the clarity of task
instructions.

Information technologies implementation #6: Teaching soft skills and critical thinking skills. As English
cements its position as the world’s lingua franca, many of our students are now learning English to oil the
wheels of communication in the worlds of business, trade, education, and tourism. To enable our students to
become better communicators, we should perhaps go beyond grammar, vocabulary and pronunciation, and
look at helping them communicate effectively in international settings.
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Learner resources nominated for an ELTons award this year include Richmond Business Theories
(Richmond ELT), which features online resources that help teachers and students with soft skills like problem-
solving, presentation skills, ime management and decision-making. Academic Presenting and Presentations
(Levrai and Bolster) looks specifically at the communication skills needed when making a presentation at
college or university.

Another ELTons nominee is The Thinking Train, which believes in starting young. It helps children
develop critical thinking skills that could support them not just in their English learning but in the learning of
other subjects and life skills.

And perhaps it is this ability to think and reflect that will enable us as teachers and learners to take any
innovation out there and make it work in our context for our students. After all, he is confident that it's never
the tool, but the user that makes the difference[30].

To sum up, this part of our study has showed that both the students and the tourism professionals are
considered to possess the such most important knowledge, skills and abilities for successful operation in the
tourism business as follows: the knowledge of communication psychology, abilities to communicate with
clients and colleagues, English language skills, the ability to work in a multicultural team, a positive attitude to
work, organizational skills, the ability to apply theoretical knowledge in practice, official language skills, IT
skills, initiative, and strategic approach to entrepreneurship and creativity. Indeed, based on work experience
the employers, contrary to the students, find the knowledge of marketing, finances, and accounting very
significant.

Structural-functional model of practical information technologies application into English for tourism
studying process. Empiric research was based on the topic “Global Tourism: International benefits along with
Threats”.

So, the results are presented in the logic structural-functional model which consists of TEN parts. Each
of them is aimed to apply information technologies resources:

1. Open the group discussion by paraphrasing the quotations below. Which one do you agree with?
Why?

— “Travel isn’'t always pretty. It isn’t always comfortable. Sometimes it hurts, it even breaks your heart.
But that's okay. The journey changes you; it should change you. It leaves marks on your memory, on
your consciousness, on your heart, and on your body. You take something with you. Hopefully, you
leave something good behind.” — Anthony Bourdain

— “Traveling — it leaves you speechless, then turns you into a storyteller.” Ibn Battuta

—  “We travel, some of us forever, to seek other places, other lives, other souls.” — Anais Nin

—  “Ajourney is best measured in friends, rather than miles.” — Tim Cabhill

— “Travel makes one modest. You see what a tiny place you occupy in the world.” — Gustave Flaubert

— “The man who goes alone can start today; but he who travels with another must wait till that other is
ready.” — Henry David Thoreau

— “Broad, wholesome, charitable views of men and things cannot be acquired by vegetating in one little
corner of the earth all of one’s lifetime.” — Mark Twain

— “Man cannot discover new oceans unless he has the courage to lose sight of the shore.” — Andre Gide

2. Show what you know. Study the following vocabulary giving extensive explanations; come up with
statements including some of them as well as try to add couple of your own to this list. Consider the presented
tips for using lexis (table1):

—Look carefully through the list to make sure you know the words and are confident that you can use
them in your written or spoken English.

—Look up the meaning of any new words and put them in a sentence. If you're not sure your sentence is
correct, post it in the comments section at the bottom of the page and we’ll check it for you.

—Make a handwritten note of any new words, ideally in a separate note pad that you carry with you.
Whenever you have a few minutes — waiting for a bus, just before going to sleep, waiting for the kettle to boil -
take out the list and look through, reminding yourself of the word and the meaning.

—Improving your vocabulary for IELTS takes practice, so try to use the new word(s) in any suitable
situation over the next few weeks — using the new word will help you remember it!
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—Write the new word a number of times — writing down vocabulary will help you remember it and will
also help with spelling.

Table 1. Vocabulary “Tourism”

Airport check-in fly land landing plane take off destination journey passenger route travel travel agent trip
camp go camping charger flight cruise excursion (youth) hostel hotel luggage motel package holiday self-
catering holiday sightseeing go sightseeing suitcase tour tourism tourist vacation bus station car coach
coach station lane motorbike motorway rail go by rail railway railway station road main road minor road boat
crossing ferry port sail sea set sail ship voyage ABTA the Association of British Travel Agents agritourism in
the countryside attraction enjoyable beauty countryside that attracts tourists Butlins groups of buildings
containing restaurants, swimming pools, bars, places to sleep where people can spend their holiday a lot of
free entertainment for visitors courier look after tourists on an organized holiday ecotourism the business of
creating and selling holidays that give people the chance to learn about a natural environment, and cause
as little damage to the environment as possible gondolier to take people for rides in a gondola in Venice
guide guidebook a book for tourists that provides information about a place heritage centre a building where
tourists and other visitors get information about a place and its people, including information about the
natural features of the area high season World Health Organization (WHO) World Industry Council on the
Environment (WICE) World Leisure and Recreation Association (WLRA) World Travel and Tourism Council
(WTTC) Union of International Fairs (UIF) Pacific Asia Travel Association (PATA) Multinational Meetings
Information Services BV Nordic Hotel and Restaurant Association

3. Reading comprehension with deep analysis of its parts and content as well.

3.1. Read the article and translate it into Ukrainian.

3.2. Discuss the meanings of the highlighted words and phrases in the article.

3.3. Write the plan to the text and summarize it in a written form using the following linking devices
(table 2):

Table 2. Plan to the text

First(ly) Second(ly)/third(ly) Conversely\On the contrary

First of all In the second place Even though\Although

For a start Subsequently In spite of\Despite

In the first place | Simultaneously Differing from\In contrast\instead
Initially And then In comparison

To  begin/start | Next In reality

with Formerly/previously On the one hand\On the other hand
Let us begin/start | Both... and ... Notwithstanding\Nonetheless\Nevertheless
by Analogously Still\Yet

First and foremost | Equally Unlike

First and most | Likewise Whereas\While

importantly Just like Summing up/to sum up

Due to / due to | Similarly To conclude/in summary

the fact that | Correspondingly Finally

Owing to / owing | In the same way In short/in brief

to the fact that | Inthe same manner On the whole

Because By the same token Ultimately

Because of | Alternatively Last/lastly

Since But\ Last of all

As However Last but not the least
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4. Get acquainted with two scientific researches concerning advantages and disadvantages of internet
communication skimming together with scanning two texts below. Prove the content comprehension with 10
questions for groupmates’ discussion. Exchange the list of enquiries with other partners in form of dialogues
and mini-presentations.

5. Translate in a written form into Ukrainian one of the passages taken from any of above texts.

6. Write a opinion essay based on topic “Impact of Globalization on Tourism: Positive and Negative
Outcomes” applying the following linkers: to express opinion, in my opinion, personally, | think/ | believe (that |
strongly believe that, it is clear (to me) that, I(completely) agree/disagree with, it seems to me that, as | see it,
in my view, from my point of view, as far | am concerned, | am sure/ convinced that, | (dis)agree with the
Statement, because my main reason is/another reason, one reason for is, many people say/ believe that,
because, since, because of/ due to.

7. Broadly applying various possible modern translation techniques and appliances (paper Cambridge
dictionary, on-line translation, on-line dictionaries) change the following into Ukrainian putting it in your own
words. Comment on what you have read.

8. lNepekoHnusux npu4uH, wWob nodopoXysamu Yyacmiwe

MogopoX — Le 3aBXau MOXIMUBICTb BIKPUTM LLOCH HOBE Ta BignouuTn Tinom 1 ayweto. [eski noau
HapookylTbCcA 3 N0OOB'T0 40 MOJOPOXEN | NMPOBOAATH CBOE XMTTS, LIYKAKYW HOBI BPaKEHHS. [HWi X
NNaHylTb CBOI LIOPIYHI BigNyCTKM, BUXIgHI, SKi NpOBOAATb TeX no3a [JOMiBkow. Bawa nogopox He
060B'A3k0BO MOBWHHA BYTK TPMBaNOH. MPOBIBLUM OAMH AEHb N03a 3BUYHOK aTMOCHEPOLD, AOCTIMKYI0UM HOBE
MICTO, BU BigKpueTe B COBI HOBI MOXIMBOCTI, MPUXOBaHI BMIHHS Ta HAanoBHUTECH HE3abYTHIMU eMoLisIMU.

BignounHok. Akwo Bu nepebyBaeTe faneko Bif LOAEHHOMO CTpecy, Balle Tifo i po3yM BignoymBae.
Okpim LbOro, B OTPUMYETE HOBWI JOCBIA Ta BYMTECH TPUMATK CBOI AyMKM nofdani Bif LWOAEHHWX npobnem.
3aBasikM LIbOMY BM MOXeTe 30CEepeauTuCh Ha ToMy, Wo b6aunte — nam'saTkW, 3anaxw, 3Byku Ta iHwe. Yepes
KinbKa [HiB BY Big4yeTe, L0 BaLle Tiflo NOYMHAE po3cnabnsatuce.

8. Complete the essential vocabulary table “Parts of Speech” incorporating active glossary extracted
from translated article (table 3).
Table 3. Parts of Speech

Nouns Verbs Adjectives Adverbs | Other (Set Expressions,
Phrasal ~ Verbs, Idioms,
Collocations)

Tourism Visit Amazing Quickly Cover a lot of ground

9.1. Speech etiquette in modern communication! Be creative in finding the most appropriate English
equivalents to the frequently used idioms, phrases in today’s business environment.

1. B agMiHicTpaTUBHOMY NOpsAKy. 2. cneka, K y nekni, HecTeprnHa (HecTepryya, cTpalleHHa) Hygota
(Hyabra)). 3. sk 3 Bocky BunuTu. 4. Bigkpus Amepuky! 5. He ictbes, He meTbes, i cepue He 6'eTbes, aneTut
NPUXOAUTb Mif Yac xi. 6. Meplmin WwmaTok 3'ich ycMak, a Apyriid yxe He Tak. 7. MuTelpb (MacTak) y CBOeMy
aini (y coin cnpasi). 8. npogatv 3 aykuioHy (3 Topri, 3 MoroTka); LiHyBaT, nouiHyeaTh. 9. Hakasatu
(HaBep3TW, HAMOMOTK) CiM MILLKIB (TPX MILLKM) rpeyaHol BOBHU; Haka3aTu Ha Bepbi rpyw; cmaneHoro gyba
nnectn. 10. 3unHNTKM BaNT (ranac, NeMeHT, rapmmuaep, pensax), NPUBOLUTH, MPUBECTU KOro A0 BaHKPYTCTBa;
3aBaaBaty, 3aBaaTv KoMy BaHKpyTCTBA; BUBEPHYTU KOMY KOXYXa.

9.2. Research activity: complete this list looking for as more as possible the newest expressions lately
appeared in modern speaking on business.

10. Make a project on theme “Popular Types of Tourism in Ukraine as well as around the Globe” in three
possible deliveries: a) presentation in front of audience with personal speech and comments; b) written report-
analysis based on collective data from various sources; ¢) multimedia option presented by means of selected
topical video [31].

Accordingly, giving general characteristics to the structural-functional model, it should be noted that all
ten elements are aimed to implement different internet resources in order to make English for Tourism learning
process as effective and resultfull as it is possible.
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IV Discussion

Above all, the world faces many challenges, of which one of the most important is creating the tourism
professionals of tomorrow. In this situation a special role is given to universities as the leading force in
educating the younger generation who will be entering the labour market in the near future and will be
responsible for developing industry and society. As they will be working in conditions no one can currently
predict, it is especially important to promote the foreign language professional competence of future tourism
area specialists as well as the generic competences that would enable them to learn fast, adapt to new
circumstances and creatively develop their industry.

Thus, the role of universities is increasing all over the word. However, to strive for a common aim,
university professors have to work hand-in-hand with the industry representatives thus contributing to the
creation of new curricula and updating the existing ones in accordance with the needs of the industry and
considering the requirements of the whole society. This can be done by conducting joint studies, and by
exploring the needs and wishes of stakeholders in order to create updated curricula that could be successfully
implemented in the next decade as well.

V Conclusion

In conclusion, we may say that information technology is indivisible part of education in the twenty-first
century. When used correctly in the classroom, technology can allows tourism area students to experience
situations and circumstances that the students of 20 years ago could only dream about.

Again, through technology, books and figures can suddenly become alive and applicable to the real
world. In addition, information technology provides an even greater avenue for interaction between teacher
and students. At the English lessons different videos, exercises, games, listening drills may be done.
Information technology makes learning English available to a wider range of learners as well.

Especially, the concept of English for Tourism is multispectral and multi-strained. Its appearance has
proved to be an apparent result and urgent necessity on the changes the science and society in general faced
with due to drastic and global processes taken their place starting from the second half of the 20th century.

Future investigations prospects. To our mind, future investigations might be streamlined to deeply
discover the answers to the following research questions:

- “What knowledge, skills, abilities and attitude are important to work in the tourism business?”

- ” How do employers and students evaluate student knowledge in tourism courses and how are skills and
abilities developed?”

- “How can tourism curriculum be improved in order to enable students to acquire an up-to-date tourism
education?”.
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