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THE EFFECTIVENESS OF NON VERBAL COMMUNICATION FOR DISPLAYING EMOTIONS

The life of society is impossible without people communicating since it is a necessary prerequiusite for any activity. Language as the basis of human communication does not only serve for the exchange of information but also reflects the emotional state of the speakers in the act of communication. Emotions accompany a person throughout his life and, thus, making up the motivational and cognitive background for human activity. The communication process is implemented by using certain means – sign systems. By criterion, sign systems distinguish verbal and nonverbal communication. In real communication, verbal and nonverbal communicative actions of a person act in a complex. However, the way a person speaks has a greater significance and influences what he says. Also, in the context of the direct emotional contact between people, nonverbal communication is of great importance, as we receive most of the information about the emotional state of a person, observing the expressive behavior of the individual. 

Nonverbal communication is the process of communication through sending and receiving wordless (mostly visual) messages between people. In non-verbal communication, the following components are distinguished:

1) Paralanguage (voice quality, intonation, pauses, etc.);

2) Kinesics (facial expressions, gestures, pantomime);

3) Haptics (touches, bodily contact);

4) Proxemics (spatial placement).

As a rule, the brightest emotions that a person feels are expressed by her facial expressions. The sincerity of these emotions is usually represented by a symmetrical reflection of feeling on the face. Lips and eyebrows are distinguished by emotional expressiveness even further. For example, intense facial expressions or lip biting indicate anxiety and certain lips positioning - skepticism or mockery. A smile on the face usually indicates friendliness or need for approval, but if a person smiles with wide-open eyes (without closing them), then such a smile could mean a threat. For instance, emotions for displaying anger are manifested on the face by shifting the eyebrows down, squeezing lips, having threatening eyes and enlarged nostrils.

A personal’s emotional state is also evidenced by his gestures. If a person stretches out his hand for greetings first, and his handshake is quite long, it shows a respectful attitude and the joy of the meeting. During a conversation, someone who is interested in the words of the speaker is gesturing very little. Conversely, if a person is bustling or the movements of the hands and fingers are repeated, this means distrust of the heard, irritation. Often gestures of distrust are similar to gestures of protection, for example, when a person crosses his legs or arms, he subconsciously indicates an emotional setting against the speaker, or the desire not to perceive the information, even if he agrees with him in words. Moreover, about a third of the information, a person hears in such a position he does not remember. If the farewell handshake, the interlocutor touches the shoulder or forearm with another hand, it means that he feels emotional uplift, and hugs indicate a positive emotional mood and trust in each other since each one lets another into his own space.

One of the important parameters that characterize emotions in nonverbal communication is the distance that is unconsciously established in the process of verbal communication. Despite the fact that this distance depends on national standards of behavior, age, social status and psychological characteristics of people, the closer the relationship between people, the smaller is the spatial distance in the process of communication.

Consequently, non-verbal signs are effective means of communication that can complement verbal communication with emotional coloration or express the real emotional state of man, manifested in its expressive behavior.
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