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SPECIFICIFICS OF DUTIES OF A STREET SOCIAL WORKER

Street social work like one of methods of social work is actual for today because most of potential clients not always turn to the social services for help. In such cases, the social workers have to go to clients – in the place with representatives of socially vulnerable groups. It’s mainly “street children”, drug and alcohol users and homeless. The problems of this people are specific and require qualified assistance.

Street social work in Ukraine is not widespread at the moment, but statistics show that it is extremely necessary. According to official data of UNICEF there are more than 80000 homeless children in Ukraine [1]. According to independent experts, the number of drug addicts in Ukraine is 1.5-2000000 [2].

The term “workstreet” is understood as establishing contact and assistance to customers who are not users of existing services and for some reason they are hard-to-reach for health care system. First the workstreet as an innovative method of social work was used in the 20th century in the United States. It was aimed at preventing criminalization of teenagers living in the poorest areas [3].

There are two main approaches in street work: 
· outreach work aimed at involving representatives of the target group from the street to a social institution where they will be provided with social services and assistance; 
· detached work operates without the use of a building or activity and takes place where people “are at”. It provides informal and social education and targeting of the needs of the person with whom the street social worker provides help. The way of “deatech work” is considered to be effective for establishing a relationship between a client and a social worker [4].

In connection with the specifics of the behavior of socially vulnerable segments of the population, most experts in street social work distinguish a number of principles, the observance of which allows you to quickly and effectively solve the problem of the client:

· purposeful search for contacts with potential clients;
· customers have to voluntarily apply for help;
· flexible and rapid response to changing situations;
· to ensure customers with anonymity and trust;
· obligatory assistance [3].

There are a number of specific rules for building trusted relationships with people in the streets for overcoming the problems of vulnerable groups. For example, in one of the American projects on HIV / AIDS prevention, street workers followed the rules:

· never ask about illegal actions; 
· never compel to treat, to issue a certification for it only upon the demand of a customer; 
· always avoid provoking situations, which can clear illegal activity.

These rules help develop safe and trusting relationship in overcoming the problems of vulnerable groups [5].

Consequently, the work of the street social worker in connection with the current statistics on the prevalence of socially vulnerable populations is extremely important for Ukraine. The degree of client's trust in a social worker who provides the above-mentioned directions and principles increases the chances of effective assistance to the target group. The customers’ trust determines their interest in changing their way of life for the better. The street worker is a professional who helps to reduce the harm associated with the use of narcotic substances, both for clients and their environment.
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