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SIK BUCHOBOK, XOYEThCS IIIKPECIUTH, IO CTY[IEHTH IOBHHHI OBOJIOAITH
HOpPMaMH IOBEAIHKY, BUBYUTHU (OPMYJIH MOBHOTO E€TUKETY, 3aIaM sITaTH, IO
BJKJIMBOIO 1 HEBUIIA/JIKOBOIO CKJIAJIOBOI0 YACTHHOKO CIIUIKYBaHHS € CHTYyallil
«BBIUJIMBOI KOMYHIKallii» MK CcHiBOECiTHUKaMU, CKaXiMO, 3HAHOMCTBA,
cuTyallii BiTaHHS, TOSKH, IPOIIaHHS, BUOAUYEHHS, TI037[0POBJIEHHS.

Hayxosuii kepigHux: Onydpiiuyx I'.I.,
suxaadau

V]IIK 81:340.143 (043.2)
3inuenko M.M.
HayionanvHuil agiayiitnuil yHigepcumem, Kuis

MOBJIEHEBUI ETUKET — HEBI/'EMHUM EJIEMEHT
KYJIBTYPU MOBJIEHHA IOPMCTA

MoBJieHHEBUH CITy>K00BUI €THKET — i€, HacaMIIepPe/, IIPaBUIa MOBJIEHHEBOI
IIOBE/IIHKY Ha pOOOTi.

AKTyaJIbHICTh IaHOI TEMH IOJISITA€E B TOMY, IO MOBJIEHHEBUN ETUKET Ta
KOMYHIKaTHBHA KOMIIETEHIIisl TPALiBHUKIB 3aBKH IIOCTAE Y BUNAJKy aKTHBHOI
criBmpari 3 JIIOpMU. 31aBHA IOPUCTH CJIABIJINCA SIK HEIlepeBepIIeHi OpaTopH,
TaKk fK cama mnpodecis BHUMarae IOCTIHHOI B3aEMOAil 3 yJYaCHHUKaMU
MIPaBOBiTHOCKH, TOOTO Ge3mocepeiHiit MOBJIEHHEBUI KOHTAKT 3 JIIOJTbMU.

BuxozsAuu 3 1bOTO, MOXKHA TOBOPUTH INPO METY CTAaTTi, sIKa IIOJISITAE B
JTOCJTi/I?KEHHI MOBJIEHHEBOTO ETUKETY SIK O/THI€I 3 TOJIOBHUX CKJIaZIOBUX Mpodecii
opucra. CrykKO00BUH IOPUAUYHUN eTHKET O6e3I1ocepeHbO PUANIHOI mpodecii
BU3HAYA€E B3MICT OKPEMHX KpHUTEpiiB, II0 MalTh HAa MeTi 3aJ0BOJIBHATH
3aCTOCYBAaHHS Ta PeaTi3allilo CyJacHOro 3aKOHOZABCTBA YKpaiHU. Buxonsuu 3
BUII[e CKA3aHOTO MOXKHA 3POOUTH BUCHOBOK, IO IOPUAUYHUN €THUKET KyIu
6e31ocepeTHhO BXOIUTh MOBJIEHHEBUH €TUKET OJIHI€I0 3 TOJIOBHUX, 30BHIIITHIX
CTOpiH mpodeciiiHOl AiANPHOCTI IPUANYHUX PALiBHUKIB. MOBJIEHHA IOpHCTa
OJTHUM i3 OCHOBHUX O3HAK KOMIIETEHTHOTO MPAI[iBHUKA, & TAKOXK SIK OKPEMHUM
JTOIATKOM HOTO 0COBGJIMBOTO MPABOBOTO CTATYCy KOTPUU 3a0e3Ieuye pO3BUTOK
IOpUIUYHUX HayK, mpodeciiiHuil picT creniatictiB gaHoi ramysi. IOpuguaauit
€THKET BCIJIAKO JOIIOMAarae peastisarii IpaBoBUX HOPM, 3a0e31eUeHHi ITPaBOBOI
MOBEIiHKK,  MpaBO3acToCyBaHHA. KyabTypa  MOBM  I1Ie  MHCTENTBO
BUCJIOBJIIOBATHCS BiZIMIOBIIHO 70 TEMH, HAJIEKHHUM UYUHOM, JAOTPUMYIOUUCH
MIpaBUJT YKPAiHChKOI MOBH, IPABIJI MOBJIEHHEBOTO ETHKETY i IIPU I[OMY BChOMY
He OOpasWBIIM CHiBPO3MOBHHMKA Ta HE BTPATUTH BJIACHY TifgHICTb. BapTo
3a3HAYMTH, 10 UMM OiJIBIITNN Y JIFOJUHU PiBEHb MOBHOI KYJIBTYPH, TUM KpaIlUi
y Hel TBOpPYMH XHCT, a TaKOX piBeHb MpodeciiHOl CIpsAMOBAHOCTI.
Haiisckpasgilie 1ie MOMITHO Ha MPUKJIAJI MPAiBHUKIB Y OpunuHiil cdepi, AKi
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BUAUIAIOTBCA 3-TOMDK IHIIUX mpodecili cBOIM BMIHHAM BUTOJIOIIYBaTH
IIPOMOBH, BJIAIIITOBYBATH AICKPABi BUCTYIIH.

¥ pobori ropucra ciry:k00BUH €TUKET CIIYTYE BCE 3K TAKHU JJI BPETYIIOBAHHS
Bi/IHOCMH fK TPOMa/isiH Tak i poboru camux (QaxiBIiB OpUAUYHOI cdhepu.
III715X0M 3aCTOCYBaHHAM CIIY?KOOBOTO €TUKETY (DiKCYIOTHCS BiKe iCHYI0Ui HOpMU
IpaBa Ta iX MiHHOCTI.

MoOBJIEHHEBUH €THUKET V IOPUAWYHIN cdepi ABIAETbCA MOKA3HUKOM HOTO
MOPAJIBHOCTI, 03HAK BUXOBAHOCTI TaKOXK IOKA3y€ PiBEHb 3arajbHOI KyJIBTYPH
IOPHUCTA, IO fABJIAETHCA BAJKJIMBOIO YMOBOIO CTAHOBJIEHHS JOBIpH IiAXOAAIIOI
aTtMocdepu y TPYZOBUX BiTHOCHHAX.

OTke, IpU IPOBEZIEHH] POOOTH 3 KJIIIEHTAMH JIJ11 KOMIIETEHTHUX MTPAI[iBHUKIB
OKpIM 3arajJibHOBIZIOMUX IIpaBWJ MOpaJi eTUKeT IOpUCTa JUKTYe IIpaBUJIa
HAaJIEXKHOI KyJIBTYPU MOBH, BiZIIOBITHUX JKeCTiB BMIHHS BHCJIYXOBYBATH, FAPHUX
MaHep, HABUYKH MPaBUILHOI PO3MOBU 1O TesiepOHy, IPUCTOMHO MOBOJUTHCA B
IPOMAJICBKHX MiCIfIX, BMIHHSA pOOUTH 3ayBaKEHHSI, TOIIIO.

Be3yMoBHE BHKOHAHHS MPABUJI CJIY?KOOBOTO €THUKETY BaXKJIUBOIO YMOBOIO
BHICOKOI €TUYHOI i €CTETUYHOI KyJIBTYPHU IIOBEIIHKU IOPUCTA.

Hayxosuil kepigHuk: Onygpiituyx I'.I.,
suknadau
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KYJIBTYPA MOBJIEHHA I MOBHUI ETUKET

AKTyaJIbHICTB JOCITIZ>KYBAHOI TEMU 3yMOBJIEHA THM, 1[0 B HAIII Yac KyJIbTypa
MOBJIEHHSI 3HAXOJUThCS Ha HEHAJIE)KHOMY DPiBHi. 3HAHHS MOBHOTO €THUKETy i
BiITIOBiHA KyJIbTYpa MOBJIEHHS 3/IaTHI 3MiHUTH CYCITLIBCTBO, aJ’Ke KyJIbTYpPHE
MOBJIEHHS — 1€ {yXOBHE O0JTHYYS KOXKHOTO 3 HaC.

Ile mumranHA y cBOix mpangx posmisganu Isanosa E.H., Kapweri /[I.,
Haszapos B.H., Menemxko E.JI. Ta inmi. Mera po6oTu moJisirae y AOCTiIKeHH]
CTaHy KyJIbTYPU MOBJIEHHSI Ta MOBHOTO ETHUKETY SIK BaJKJIMBOI CKJIaIOBOI
KYJIbTYPHY MOBJIEHHS.

Kynprypa MoBHU 3abe3ledye HOPMATHBHICTh, PiBHOBary Ta CTabLIbHICTD
MoBHU. BoHa nepenbayae JOTpUMaHHsA HOPM HaroJocy, BAMOBH, CJIOBOOYZIOBH, a
TAaKOXX JIOPEYHICTh MOBJIEHHSI BIANOBIIHO /40 CUTyallii Ta JOTpUMaHH:A
MOBJIEHHEBOTO ETHKETY.

T'os10BHUM 3aBJaHHSA KyJIBTYPH MOBH €:

* BUXOBaHHS HABUYOK IIPABHJIBHOTO CITIKYBaHHS;

* 3aCBOEHHS JIITEPATYPHUX HOPM;
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