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e anc skills atthe next stage they evaluated the Ieveli.-of“
: respondents performed their evaluation in terms of: “it is
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erview was attended by 223 full-time students majoring in “Law”.
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the 3" year, 17 students of the 4™ year and 10 students of the
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The students who participated in the interview, based on the psychological
knowledge gained in the study of the social and humanitarian training, believe
that the skills important for professional communication are divided into three
main groups: perceptual, interactive and proper communication.

63 % consider from the most essential among the perceptive ones is the
ability to emotional balance; 33 % of respondents are fluent in it. The lawyer
should be able to predict the response of the communication partner (46 %),
perfectly capable of doing it 30% of the students. To be effective in a legal
action it is necessary to possess the ability to understand the interlocutor’s
mood, to determine how the conditions (time, place) assist or interfere with
the communication (30 %), and only about 26 % have these skills.

From the interactive skills group as the most appreciated skills were chosen:
establishing a contact with a person — 65 %, persuading the interlocutor — 62 %,
maintaining a contact with the interlocutor in the process of communication —
56 %. However, “perfectly” these skills are possessed respectively by 37 %, 28 %
and 38 % of the respondents. To formulate an order, to criticize the interlocutor’s
Dplﬁl{m and organize a collective solution is necessary for about 35 % of the future

bid IﬁWers who participated in the interview, only about 23 % possess these skills.
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participated in the interview, only about 23 % possess these skills.

then ’possess it. A lawyer must correctly use legal terminology and should be able
to compile procedural documents (67 %), only 17 % of respondents possess this
ability “perfectly”. No less important for the activity of a lawyer is rhetorical skills
(58 %), however, according to the students only 27 % of them possess them.

To perform specific professional functions the law graduates are
provided by the requirements of the prosecutor, judge, lawyer, notary, etc.
activities, these activities require specialized legal skills. First of all it is the
ability to speak clearly, substantially (75 %); procedural knowledge (trials,
forms of contracts, carrying out operative crime detection activities,
examinations) — 67 %. These skills are “perfectly” possessed respectively by 33
% and 19 %. They should be able to use different forms of documents
(depending on the type of legal activity) — 56 %; 17 % possess this skill
perfectly. The importance of putting an important content in the statement
and the ability to focus their attention depending on the position will make a
successful career of 29 % of the future lawyers, 22 % of the respondents
estimate their possession of these skills as perfect. About 8 % of the students
consider abstract thinking and expressing their opinion as very important skills,
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| The students, participated in the survey, had the opportunity to evaluate the

ract thinking and expression of their opinion, 13 % estimated their ability
: the medical, technical, economic terminology as “perfect”.

Among the given skills in the questionnaire, the future lawyers think that
the main skill is to resolve conflict situations arising in the process of the
professional activity (61 %), effective communication (51 %), behavior in the
society and during the communication with citizens according to the etiquette
rules (50 %), psychological (lawful) impact on the individual (49 %). “Perfectly”
these skills are developed respectively at 25, 28, 37 and 30 %. 45 % of the
respondents consider it important to estimate their own actions and the actions
of others from the point of ethics and morality, 32 % think that they possess this
skill. 31 % of the respondents think that it is very important to have skills of
psychological express-diagnostics of the person, 21 % of the respondents think
they possess it insufficiently.

Analysis of the survey of students shows the understanding by the
students of their future legal responsibility and the importance of the role of
developing the culture of professional legal communication in the field of their
professional and personal growth. The respondents thoroughly analyze the
need of certain knowledge, skills, and really understand the problems
associated with the process of future lawyers training in higher legal education.




the r,eliabilitv of the results of this phase of the experiment
> the real state of the culture formation of professional and legal
future lawyers during their training was conducted a survey of
s from different fields of law, the various fields of work a
al experience not less than 5 years. 7 of them work in the field
ent (police, prosecutor’s office, the security service of Ukraine),
wyers (working in different fields of law), 5 — solicitors (in public
te enterprises), 4 — judges, 3 — notaries, 5 — lawyers — in the state and
' - (totally 30 people). Among the respondents 67 % — graduates
Jational Taras Shevchenko University; 3% — graduates of the
on University; 10 % — Kharkov Academy of the lnternal Affalr'
National Academy of Internal Affairs, 5% — Odessa N:




the skills of the professional-and-legal
‘it is essential in the legal profession”; “it is
it cannot be prevented in the legal profession”;

activities 93 % of the law professionals noted the ability to
formation, the ability to highlight the most important item in
bility to find arguments and the ability to set up the question
._hé'-:_ability to express clearly and competently as being necessary
y was evaluated by 85 % of the lawyers, 15 % of them consider
. Voice control is necessary for 45 % of the professionals

lalists think that among the interactive skill



> interlocutor as necessary for the legal profession, the second half —
T out 66 % of the lawyers consider desirable the ability to establish a
with a person and keep it in the process of communication, as well as the

respondents believe this skill necessary to achieve the efficiency of legal activity.

In the group of general legal skills the ability to operate with legal
terminology was rated by the lawyers as the most important in their professional
activities. The ability of making procedural documents 80 % of the professionals
consider necessary for the legal activities, 15 % — desirable. 25 % of the surveyed
experts believe in the necessity of the ability to master the basics of eloquence
and 40 % of the practicing lawyers think this ability desirable.

From the group of specialized legal abilities the most important skill is the
ability to use the knowledge of various forms of documents according to the type
of legal activity and knowledge of legal procedures (court sessions, investigation
and search operations, examinations), forms of the contracts conclusion — 80 %.
Abstract thinking, the ability to express oneself clearly, concisely, and, in fact, the
ability to make accents, depending on the position, knowledge of general medical,
technical and economic terms are desirable for 67 %.

As necessary skills in a professional legal activity the experts consider the
skills of ethical behavior in a team and communication with citizens in
accordance with the rules of professional etiquette, constructive solutions to
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conflict situations in their professional activity and an efficient professional and
business communication. 80 % of the respondents think so; desirable from the
point of view of the 65 % of the experts, the most desirable are the skills of the

psychological characteristics of express diagnostics of the personality of the
citizens, assessment of their own actions and the actions of others according to
ethics and morality, legitimate psychological impact on the person.

Only 30 % of the lawyers have expressed doubt that a lawyer should
control his/her voice, use non-verbal means of communication, and 20 % — the
ability to master the basics of eloquence. 5 % of the lawyers who took part in
the survey believe that their professional communication skills should not
include such skills as the ability to speak in public, the ability to formulate
demands and orders, control his/her voice and use non-verbal means of
communication.

Thus, the estimation of the significance of separate skills of professional-
and-legal communication of practicing lawyers generally confirmed the
importance of the developed system of knowledge and skills of culture of
professional-and-legal communication necessary for legal activity. The system
is based on the analysis of literature.

At the second stage of the ascertaining experiment our experts
determined the degree of possession of the elements of culture of
professional-and-legal communication by the law graduates of higher

education institutions.







:cam,r out an assessment of the partner quickly and
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(graduates up to 3 years) on a scale of “perfect”, “sufficient”, “weak”, “do not
possess”.

According to the survey we can conclude that in only 40 % of the
graduates of higher legal education institutions have perfectly developed
information skills; a sufficient level of formation have 48 % of them, a weak
level have 12 %.

Perceptual skills and interactive communication are completely
developed by 24 % of young professionals, 64 % — developed sufficiently,
developed weakly — 20 %.

32 % of the graduates have highly developed general legal skills of
professional communication; 44 % have them sufficiently developed, 24 % have
them weakly developed.

Specific skill of professional-and-legal communication culture is perfectly
developed only by 20 %, sufficiently by —35 %, and weakly by 53 %.

Conclusions. This analysis of the results shows that from the information
abilities of young professionals the least developed ability is to express one’s
thoughts clearly and correctly, make conclusions, control own voice and use
non-verbal means of communication; from perceptual abilities — the ability to
restrain emotions during communication and the ability to determine the
conditions (time, place) help or hinder the communication; among percept_u'_al
skills — the ability to organize the group work; from specific skills —the ability to.




ity to organize the group work; from specific skills — the ability to
master eloquence and ability to write procedural documents.
The given assessment indicates the average level of formation of culture
rofessional-and-legal communication by young professionals, which leads
to the emergence of serious difficulties in their professional activities. So,
young lawyers are experiencing problems with the presentation of the law
requirements to those who do not possess legal knowledge, cannot persuade
the interlocutor of the correctness of their offered solution to the problem,
they are unaware how to control their mental state, to restrain negative
emotions, make mistakes in the preparation of regulatory and procedural
documents, which affect the results of the work.

The expert assessment of the levels of formation of legal culture in
professional-and-legal communication reaffirmed the importance of our study.

At the same time, the educational and professional training programs for
lawyers of higher education institutions do not pay sufficient attention to the
training of law graduates in professional-and-legal communication. The study
revealed the fact if the future lawyers during their training did not reached the
required level of professional-and-legal communication culture formation — it
sharply reduced the effectiveness of their professional activities, and therefore

their competitiveness.
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PE3HOME

Ubiranuid C. CocroaHue chopmmpoBaHHOCTU KyAbTypbl NPOdeCccMoHanLHO-NPaBoBOro
obuieHuna y 6yayuimx 1oprucTos B npoLecce M3y4eHMA YroN0BHO-NPaBOBLIX AUCUMNAKMH B BY3ax.

AaHHaa cmamea nodHumaem npobaemamuky nodzomoeku 6ydyuux KOPUCMoE &
8biclUUX y4ebHbIX 308edeHuax. [laH aHanus cocmosHus CHOPMUPOSAHHOCMU KyAbmMypbi
MpogheccUoHansHO-IPas0s020 06WEHUS Y BbINYCKAOWUXCA NPasosedos. BuinsneHbi npobensi 8
cywecmesytouux y4ebHbIX Npozpammax, Hecoomeemcmeue u ycmapenocms nedazozuqecKux
Memoduk, Komopele ucroab3ytomca BY3amu, ymo npusodum K HEGOCMAMOoOYHOMY YDPOBHIO
20MOBHOCMU K npogheccuoHanbHoli deamenbHocmu U HEKOHKYpeHmocnocobHocmu monodeix
CNeyuanucmos.

Knloyeebie cnoea: KOMMYHUKAUUA, Kyasmypa obuleHus, sbicluée obpazosaHue,
npogheccuoHanbHO-NPasosoe obuwieHue, npogheccuoHansHan nodzomoska,
UHMEPAKMUBHbIe HABbIKU, MepyenmusHbsie Ha6biKU, NPopheccUoHaNbHAa MePMUHOA02US.

SUMMARY

Tsyganii S. A state of the professional-and-legal communication culture formation of
the future lawyers during the study of criminal law at the universities.

The author of this article carried out a study to establish the level of formation of the
culture of professional and legal communication at the future lawyers in the course of the study
of Criminal Law at the existing approaches to the education system in higher education

institutions of Ukraine. I

Using a variety of methods the ascertaining experiment was conducted which
consisted of a content analysis of educational documentation of the specialty “Law”, a survey






