
оthеr lпtегпеt sеаrсlr tools, and these provide а furthеr
cornmunicati on апd mаrkеtiпg орроrtuпilу.. Мапу organizations use еIесtrопiс

conrrnunication faciiities, suсh as the \моr]сl
Wide Web, as internal communication tools to
епhапсе team иrоrk. Мапу individuals а1
different trocations сап wоrk оп the sаmе
docurnents, hoid rTreetings and integratcl
rеsеагсh findings.

. Electronic comшrunication rеп"почеs the роwеrof соmmшпiсаtiотl gatelceepers to bottrlpositive and negative effects. Mosl
organizations аrе used to controlling thc
rnessages that gо оut to thеir constйents
thrоuglт mапаgеrs, spokespeople and оthеrs.
But with ttrre хпtеrпеt, constiiuents begirr ttltalk аiпопg tlrernselves, rеquiлiпg new
аррrоасhеs and а new emphasis оп Йtепiпд
and reacting, Trot jmst taiking.. With tlre хпtеrПеt people йаvе the abiXity ttl
transmit and rесеiче 1аrgе аmошпts' ol
irrforn,lation qtlicktry to and frоm individtla]s
and wоrkgrоuрs worXdwide. {t changes thc
way activists, fоr еха1.1зрiе, can gЙvanir.
communities, iпfоrm legistrators апJ сhаirg.
ршьtriс opinioll. trt clranges tlie sошrсеs апtl
depth of the constituents' know]edge trevels.

And these аrе опlу some оf the changes we сап
witness now. Тhеrе witrl Ье unanticipated and гфрlе
effects we can't inragine. Fоr ехап,}рIЬ, witrl еlесtгопiс
mail Ьесоmе а Ьuffеr to avoid Ъоmmurriсаtiоп оr
conftontations that Tniglrt Ье Ьеttеr resolved in fersorr?will mапаgеrs find tlremseives traveling mоrе in Ьrdеr togain the реrsопаl tоuсh with mеrпьеrs of distributed
workgroups? How will organizations рrераrе themselvesfоr this increased lечеl of раrtiсфаtъrу constitшent
interaction?

It shows both sides of this rrew situation in
cornmunication developrnent апd we аrе to choose the
one that is rnost suitable fоr us.
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