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Defining Competency and Excellence in Teaching Aviation English

The list of core AET competencies has been compiled. It comprises the following: special (aviation) language competency, communicative competency, technological competency, management competency, ESP learning/teaching competency, assessment/testing competency

It is obvious that following the new ICAO language requirements for air traffic controllers and flight crew members to operate on international routes as well as the ICAO recommendations for professional quality of the teaching staff (Doc 9835) one should clearly understand the training needs of an aviation English teacher (AET). In this respect the special training course for AET can be viewed as one of the contributing factors to overall flight safety. Therefore it is important to decide on some benchmarks in identifying the AET readiness to provide quality and efficacy language teaching of pilots and air traffic controllers in compliance with the language requirements and training recommendations outlined in both national and international documents [1, 2, 3].
A university graduate with a diploma of an English language teacher is not able to teach aviation English without special training course supplementing the university programme. It is clear that aviation English teaching is an ESP area of interest. Traditionally ESP is associated with Business or Academic English. Aviation English is still not so ‘popular’ to be an object of a special research as ESP. Though some of the ESP approaches can be applied to Aviation English because it is undoubtedly a type of ESP. For instance, English for Aviation Purposes (EAP) should be based on a learner/learning oriented approach due to specific roles of radiotelephony interactants – pilots and air traffic controllers. Another approach is based on recognizing dichotomy ‘competence – performance’ due to specific skills involved into radiotelephony communication – listening and speaking. [4,5]
The same approaches could be applied to the AET training course design. Therefore the aim of this paper is to discuss some practical ways to meet the training needs of AET. Firstly, it should be noted that the AET learning process is viewed within a competency paradigm. Therefore the rationale for a training course design might be an AET competency framework. The AET competency framework provides a learner-oriented concept as well as enables to differentiate between teaching knowledge (competency) and teaching performance (excellence).  
Secondly, the main practical way of bringing up awareness-level competencies to capacity building of future AET would be through induction and mentoring within the university programme, with further professional development of EAP courses as well as learning from more experienced practitioners through communication within professional communities.
The term ‘competency’ is increasingly being used in education circles today. It is a description of one’s ability, a measure of one’s performance. What are the competencies that matter among educators? And are these the same qualities that will be valued in the future teachers of Aviation English? First one should give answers to the questions:
· How does the concept of competencies relate to AET?
· What are the competencies that the English teachers today need to develop to teach aviation English?
· How can you become more competent as an AET?
It is known that person’s competencies may be defined in terms of one’s knowledge, skills and behaviours. To understand the competencies required of an aviation English teacher, the teacher’s job should be interpreted through prizm of aviation safety. In order to contribute to the overall flight safety an AET has to provide quality teaching according to ICAO new language requirements [2, 3].
Core AET Competencies 
What are the roles of the aviation English teacher in the flight safety? What are the competencies these teachers need to fulfil these roles? What can a special training programmes provide to help them with this task? To answer these questions a focus group of experienced aviation English teachers sat down and discussed the main activities, language behaviors, personal qualities, etc. the teachers apply in aviation English classroom by reflecting on their own teaching experience. The method of brain storming was used and the protocols were compiled. 
The list of core AET competencies has been compiled. It comprises the following: special (aviation) language competency, communicative competency, technological competency, management competency, ESP learning/teaching competency, assessment/testing competency. 
Special (aviation) language competency. It is expected that an AET has good knowledge of special language of radiotelephony communication, namely radiotelephony phraseology, plain English in aviation context as well as to be aware of the ratio between the languages in authentic radiotelephony communication. It is also important to have basic knowledge about procedure of radiotelephony communication, to differentiate properly between radiotelephony phraseology and plain English in aviation context, to identify communicative functions of the radiotelephony interactants, to know rules of turn-taking and other communicative strategies in both standard and non standard situations of flight, to know how to maintain communication by switching off and on between radiotelephony phraseology and plain English when needed.
Communicative competency.  It is expected that an AET has personal effectiveness, knowledge and ability to interact with learners in cooperative and culturally/ethically sensitive manner. 
Technological competency.  It is expected that an AET has an awareness of aircraft operation and air traffic control, language related human factor and the documents regulating language proficiency requirements; knowledge of pre-flight and flight stages, standard and non standard situations on ground and in space; knowledge of work places for air traffic controllers (Ground/Tower, Approach, En-Route) and for crew (pilot/captain, co-pilot, etc.)
Assessment competency. It is expected that an AET has a good knowledge of ICAO language proficiency requirements and a test format; difference between language competence and language performance;
ESP teaching competency. It is expected that an AET has knowledge and skills to teach General English and English for Special (aviation) Purposes with a focus on professionally related language skills, namely in aviation they are listening comprehension and speaking.
Management competency. It is expected that an AET has leadership quality, knowledge and ability to reflect on teaching and evaluate target achievements.
Since the teacher is a university diploma holder the aforementioned competencies are not new for an AET. Hence the special training needs might include both maintenance of the competencies developed and developing the new ones. It should be noted that the scale of real and special training needs of an AET as a flight safety contributor have to be identified carefully and appropriately.
It is clear that each competent EAT needs to possess a strong set of values, skills and general  knowledge. To develop the competencies an AET needs to progress from awareness/knowledge  to capacity/performance building. Therefore some criteria are needed to evaluate the capacity/performance building or excellence in teaching. These criteria could be presented in broad performance dimensions: professional practice, leadership and management, and personal effectiveness. [6]
Professional practice: A competent teacher seizes every opportunity to encourage learning, believing that all students can learn. And learning isn’t limited to the classroom. To this end, the teacher takes every opportunity to improve on his or her own professional practice, in order to provide quality learning.
Leadership and management: A competent teacher is a leader who wins the hearts and minds of the students. Such a teacher sees the value in developing and working with others, including parents and colleagues, and actively seeks out opportunities for professional collaboration within and beyond the school.
Personal effectiveness: A good teacher understands the importance of developing oneself before he or she is able to provide support for others. As a professional, this teacher maintains high standards of personal and professional integrity when carrying out all duties and responsibilities.
Conclusions

In conclusion it should be underlined that essential prerequisites are provided by the university programme and good teaching practice of a perspective AET. But a special training course can’t be overestimated since an AET has specific training needs and a specific role of a flight safety contributor.
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