Module 3.

Topic SERVICES.

Text 1. Services in the USA

Dry cleaners may often become indispensable not only if you need to clean clothes that cannot be laundered but also because American dry cleaners as a rule provide some services that in this country are done in quite different types of establishments. First of all it concerns some small repairs to your clothes. For instance, if you have a zipper broken, a dry cleaner is the place to go to get it replaced. It is simple to find the closest dry cleaner by looking up the dry cleaners’ addresses in the appropriate section of the phone directory (‘yellow pages”). It is also worthy of notice that American dry cleaners, unlike those in Ukraine, launder men’s shirts, and it’s better to take them for laundering there than to do it at a Laundromat because the quality of laundering is as a rule very high.

As to laundering your clothes and underwear, just like in this country, you can do it in traditional separate laundries that wash and iron all kind of clothing and linen. But such traditional laundries are quickly disappearing and it may be a problem to find one. It is because most people use washing and drying machines installed in their homes, and those who don’t, go to laundromats situated in every neighbourhood. It is many times cheaper. To use the washing machine there you first load it with underwear, shirts bedclothes and other things to be washed, then you put in the detergent, choose the mode of washing  (for instance “delicate”), set the time of washing, and put 50c into the slot for payment. Everything else will be done automatically, including switching off. The washed things should be reloaded into the drying machine, the mode and time of drying set again, and 25c put into the slot for payment. What you get out of the drying machine is not only absolutely dry but also roughly pressed so that it is easy to iron it afterwards. All the facilities for ironing can also be found in the laundry room and they may be used for free.

Barber shops and hair/beauty salons or parlors cater for men who want their hair cut (barber shops) and women who need a hairdo, a manicure, and other such like personal care services (hair/beauty salons or parlor). Both in a beauty parlor and a barber shop you can choose from an enormous variety of haircut and hairdo styles, but if a man’s style of haircut is traditional and he does not want anything to be changed in it, he should just ask for a regular haircut – and no other explanations are needed. Barbers can also cut hair, trim beards, color, perm, provide facials and shave. 

There is a distinction between a beauty salon and a hair salon and although many small businesses do offer both sets of treatments, beauty salons are based more around face and body treatments. Facials (уход за лицом; косметические процедуры для лица) may include the use of a facial mask, cleansing and massage. Beauty treatments for the body may include also all services, such as: hair, nail, esthetics, massage, solarium. 

In a barber shop and a beauty salon tipping is an absolute must. The amount of tip to a barber or a hairdresser is 10-20% of the bill.

While American beauty salons are often just like ours (big aquarium type structures), barber shops are usually very small and cozy with only one barber – who is the owner of the establishment. However, in recent years, barber shops and beauty salons are increasingly merging into so called “unisex” shops that serve both men and women.

Shoe repair shops can be found in malls but it may sometimes be a problem to locate one in a middle-sized American city as they are not in a very great demand (many people prefer buying new shoes to repairing new ones).It may be the same when you need to repair your glasses since not all the opticians agree to do it.

Text 2. Hairdresser’s

Reading 

Whenever I need a haircut, I go to a beauty salon near my house. Making an appointment is generally recommended, but not required because they take people on a first-come, first-serve basis. They have very qualified beauticians who always do a good job. I never want anything fancy, so I usually get them to cut a little off the top and sides, and trim off any split ends. The hairstylist will usually wash my hair, towel dry it, and comb my hair out before starting to cut my hair. Then, once a year, I get a perm to put some body in my hair. I also have them add a little coloring to my hair. I have naturally brown hair, but I like it when it's a little lighter. As a rule, I tip the hairstylist because she always cuts my hair the way I like it. 

Discussion 

Describe the type of haircut you usually get. How much does it cost? 
Where do you have it done: by a friend, at a hair salon, or elsewhere?
Are their rules or policies on how students and employees can style their hair in your country?

Text 3. Laundromat 

Because my apartment doesn't have a washer and dryer, I go once a week to a laundromat down the street. Throughout the week, I throw my dirty clothes in a clothes hamper in my room, and then haul that down to the laundromat. Because the place has coin-operated machines, I have to make sure I have plenty of change. I separate the whites from the darks and wash them in separate machines---unless I want pink dress shirts. This happened when I accidentally washed my dress shirts with my sister's pink shirts. Not a good idea at all. I add the right amount of laundry detergent and bleach as needed, with a little fabric softener. After the wash is finished, I put the clothes in a dryer. While the washer and dryer are going, I usually read a book or magazine to pass the time. When the clothes are done drying, I fold them---usually---and then take the finished laundry home. Finally, I put my clothes away in my dresser or closet. Washing and drying clothes isn't the most exciting chore, but it has to be done. 

Discussion 

Who is in charge of doing the laundry in your family? 
Is it considered a man's or a woman's responsibility? 

How has the chore of doing the laundry changed over the past 100 years in your country? 
How much have automatic washers and dryers freed up people's time to do other chores? 

Supply the suitable words.

A person whose trade is the making of outer clothes       is called ….

who makes, controls or repairs electric wiring, appliances and machinery 

who makes and repairs locks; etc. 

whose trade is dyeing

who cuts and dresses men's and women's hair

who repairs, puts right, restores to a good condition, as a shoemaker, watchmaker, locksmith, etc. 

who visits a service establishment to get his things repaired, fixed or restored

who stands in a public place and, for a small fee, cleans the shoes of passers-by

for help: shoe-black; tailor; mender; locksmith; hairdresser; client; dyer; electrician

Answer the questions.

What does the gas man (the radio man; the TV man, the glass cutter, the locksmith, the joiner, the carpenter, the electrician, the plumber) see to?

Who do you call:

(a)  to have the water pipe repaired?

(b)  to have the electric wire mended?

(c)  to have your furniture mended?

(d)  to have the radio-set repaired?

(e)  to have the TV set (the lock, the door; the window-frame, etc.) put right?

Make up short conversations:

	1. What can I do for you, sir?

                          Madam?

                         Mr. Blake?

                         Mrs. Brown?

                         Ms. Lane?
	I'd like to have my hair cut.

                       dressed.

                       shampooed.

                       dyed.

                       waved.

                       set.

	2. I want to have my shoes    tapped.

                      boots    heeled.

                               soled.

                               shined.

                               repaired.
	Very well sir, we'll have it done in a minute.

                                  right now.

                                  in no time.

                                  while you wait.

	3. I think you ought to have 
                                 your suit     pressed.

                                 shirt     dry-cleaned.

                                 trousers  altered.

                                               shortened.

                                               lengthened.

                                               mended.
	Oh, yes, I ought to. I'll have it done by all means.

	4. Where can I have my hair dressed?

                        shoes repaired?

                        watch cleaned and regulated?

                        linen washed and ironed?

                        film developed and printed?

                        nails manicured?

                        washing machine repaired?

                        suit cleaned and pressed?

                        jacked altered?
	The beauty parlor      is       just round the corner.

     hairdresser's              downstairs.

     shoemaker's              across the street.

      laundry                  next door to the hotel.

      everyday repairs          in the house over there.

      watchmaker's            but two steps from here.

     dry-cleaner's            at the end of the street.

      tailor's                in the neighbouring house.

      photographer's            near the market.

	5. Why don't you wear your new hat?

                             Blue dress?

                             Grey suit?

                             New watch?

                             Black shoes?

                             Ear-rings?
	Unfortunately I can't as it wants dry-cleaning.

                       they want pressing.

                                       mending.

                                       regulating.

                                       washing.

                                       shortening.

                                       lengthening.

	6. What colour do you want your hair dyed, madam?
	I want it (dyed) black, straw, light straw, dark straw, light chestnut, dark chestnut, grey.

	Yes, Madam, this coloour is in fashion now.

                            all the fashion now.

                            very popular nowadays.

                            in style.

                  becomes you very much.

                  becomes you greatly.

                  becomes you pretty well.
	


Dialogues
Read (or listen to) these short illustrative dialogues. While reproducing them, try to substitute other words for the ones in italics. Memorize three or four conversations at your choice.

1. At the barber’s shop
— What can I do for you, sir? 

— A quick shave, please.

— Very well, sir. You use an electric razor, don't you?

—Yes: at least for two reasons. First, you can do a quick job; second, my skin is very tender and it easily gets irritated.

— Well, I hope my razor is not hurting you, is it? 
— No, it goes smoothly. I feel quite comfortable.

— Massage, hot towel or both?

— Hot towel will do, sir.

— Powder, cream or spray?

— Eau-de-Cologne and powder, please.
2.

— What can I do for you, sir?

— Haircut and shampoo, please.

— Very well, sir. How do you want your hair cut?

— Not too short anyhow. Cut it only at the back and a little on the top. Don't forget to trim my moustache, too.

— No, I won't. Straight at the temples?

— Yes, but make sure they are even on either side.

— How do you want your hair dressed? Back or with a parting?

— Comb it back, please.

3.
— What can I do for you, sir (madam)?

— My shoes are down at the heels and I want them tapped. Besides, there's a nail hurting me.

— Let me have a look. Well, I can do all as you say, but if I were you I'd have new soles put on these shoes, otherwise they won't last long. 

— Are thev as bad as that? Well I don't mind of course, in case it doesn't take too much time. I'm leaving in a couple of days. 

— They'll be ready tomorrow.

4. At the photographer’s
- I'd like to be photographed.

- Yes, sir. How would you like to be taken: in profile or a| full face; sitting or standing?

- I want several snapshots of different kinds — four in full length, eight in half length, all — in full face. 

-I see. What size are they to be?

- I think nine by twelve will do for all of them. 

-All right, sir.

5.

- Is this the Lost Property Office?

- Yes, madam. What can I do for you?

- I've lost my gloves. The fact is that I left them somewhere. 

- You needn't worry, madam. We have hundreds of clients every day and most of§. them usually get their things back through our service. You'll have to give me a  few details about your gloves. When and where do you think you left them? 

-It's a hard question for me to answer. The only thing I'm sure about is that I lost them today.

- Very well, madam. Did you do any shopping today? 

- Oh, yes, of course. I've been to the Central Department Store. 

-Now, can you give a detailed description of your gloves.
6. At the Tailor's (I)
- Could you possibly see what you can do to my suit? 

-Why, certainly, sir. Will you put it on, please?

- I wanted it altered a little having in mind to adjust it to my new size and in the latest fashion if possible.

- Let me have a look ... Oh, there's a great deal of work to be done to meet these requirements, sir. First, I must take it in at the shoulders and let out in the seams at the waist. 

- Anything else?

- Yes, of course. The sleeves have to be shortened a bit and buttons to be sewn on new places, let alone minor alterations of various kind. 

- I see. And what if I have it turned? Will it pay? 

- Frankly speaking, no, it won't.

7.

- Will you have a look at my watch? 

- Yes, sir: what's wrong with it? 

- It is slow and sometimes stops altogether. 

- You don't wind it up regularly, I suppose? 

- Yes, I do.

- Well, it wants cleaning badly, I must remove some rust here. Then I'll change the crystal (glass) and probably one jewel.

- Would you mind doing it as soon as you can? 

- I'm to leave in a day or two. 

- You might have it ready on Tuesday, not earlier. 

- All right. That suits me. How much do I owe you? 

- Here is the account, sir.

8. At the repairs shop

A: Do you repair shavers?
B: Yes, I do.

A: Okay. I've my shaver with me. Can you fix it?
B: When did you buy it? 

A: About five months ago.
B: Did you keep the guarantee? 

A: No, I didn't. I lost it.
B: Then I'll have to charge you. 

A: How much will it cost?
B: That depends on what's wrong with it.

A: I think the batteries are dead. They should be replaced. 

B: I've to check it. Could you come tomorrow? 

A: All right.

9. At the Tailor's(II)

tailor: Good morning, sir. What can I do for you? 
customer: I should like to be measured for a suit.

tailor: With pleasure, sir. Kindly step this way. What style and shade would you prefer? 
customer: I want an ordinary lounge suit made of serviceable blue serge. Have you a good assortment of blue serges in stock? 
tailor: Yes, here you are.

customer: I like that one. How much would a suit of that cost be?

tailor: I could make you a suit of that for Ј90. This is a cloth I can thoroughly recommend, and it is not too expensive. Now, sir, I'll take your measurements. Could you call in some time next Tuesday evening to try the jacket on? 

customer: Yes, I'll call in at about six o'clock. tailor: Very good, sir.

10. HAVING THINGS DONE
A
Excuse me. Do you do alterations?

B
Yes, we do. What kind of alteration do you want?

A
I'd like to have this skirt lengthened. It's too short for me.

B
That's fine. It'll take about a fortnight.

A
... and at the same time I want to have this dress shortened. It's a bit too long.

B
Good. Would you mind just putting the skirt on first? There's a changing room over there.

11. AD: FIZZ IS FANTASTIC!
Ian Peters Let's meet Mrs. Edna Campbell, from Glasgow. This is her kitchen, and on the table there are two piles of dirty clothes. Mrs. Campbell's got three young children and she has to do a lot of washing. Now, we've got two identical "British Electric" automatic washing machines in the kitchen. Mrs. Campbell's going to wash this pile of clothes in new "Fizz" detergent, and that pile in another well-known washing powder.

Now both the machines are working, and Mrs. Campbell's making us a cup of tea!

Ian Ah, both machines have stopped, and she's taken the clothes out of them. Well, Mrs. Campbell! What do you think?

Mrs. C Well, I've washed these clothes in "Fizz" and those clothes in other powder.

Ian Can you see any difference?

Mrs. C Ah, yes! These clothes are much cleaner. And they are whiter and softer than the others.

Ian These clothes? You washed these clothes in new "Fizz"!

Mrs. C That's right... oh, it's much better than my usual powder. My clothes have never been cleaner than this! 

Ian Well... which powder, are you going to buy next time? 

Mrs. C "Fizz", of course. It's the best powder I've ever used!

12. Dry cleaner’s:

Dry Cleaner: Good afternoon sir. Can I help you?

Miguel:  Yeah actually I have these shirts that I need, um, I guessed washed and then ironed or pressed or something like that. 

Dry Cleaner: Okay, so we can launder and press those for you.

Miguel:  Okay. How soon can you do that? 

Dry Cleaner: Well, you can pick them up tomorrow afternoon. 

Miguel:  Uh, that’s gonna be a little bit too long. Do you have a Rush Service or anything? 

Dry Cleaner: We do have a Rush Service. When do you need to pick them up by?

Miguel:  Well, my flight is today at one. I need to be at the airport by eleven, so that gives me a couple hours?

Dry Cleaner: Okay, well it’s eight o’clock now. We could have them ready for you at ten. Would that work out?

Miguel:  Yeah. That would be fantastic. How much does that cost?

Dry Cleaner: Let’s see, you’ve got three shirts here at six dollars a shirt. That’ll be eighteen dollars.

Miguel:  Uh, that’s kind of steep... but that’s okay, I don’t really have any other options. Um, well let’s do it.

Dry Cleaner: Okay. What’s your name? 

Miguel:  Uh it’s Miguel McKelvey. M-I-G-U-E-L M-C-K-E-L-V-E-Y.

Dry Cleaner: All right Miguel. We’ll see you back here at ten o’clock then.

Miguel:  Great. Thank you so much! 

Dry Cleaner: You’re welcome. 

Exercises
1. Make up replies choosing the suitable words.

— What can I do for you, sir (madam)?
	— I want these
	buttons
	developed
	while I wait.

	this
	stains
	soled
	by Monday.

	
	films
	sewn up
	till I return.

	
	shoes
	papered
	if it's possible.

	
	room
	darned
	if it pays.

	
	skirt
	removed
	by the 2nd of June.

	
	hat
	pressed
	now.

	
	socks
	dry-cleaned
	as soon as possible.

	
	ties
	turned
	by tomorrow


2. Make up questions ending the pattern below. Give answers.

— How long will it take to have my hair set? / my shirt pressed? / four films developed? / this watch ...? / these shoes . . .? / these. ..?
— You will have it (them) done in no time. / in two days. / in a few minutes. / while you wait. / by Tuesday morning.
3.Agree to the recommendation of your partner in the way shown below.

 Model: - You must go to the tailor and tell him to shorten your trousers.


         - Yes, I must have my trousers shortened.

1. You must go to the watchmaker and tell him to clean your watch. 2. You must go to the dry-cleaner's and ask them to remove these oil and ink stains. 3. You must go to the shoemaker's shop and ask them to heel your new brown shoes. 4. If you can't press your coat yourself, you must go to the tailor and tell him to do it for you. 5. If you can't darn this hole yourself, you will have to go to the tailor's and ask them to do it for you. 6. You must go to the photographer and tell him to enlarge the picture of your father. 7. Go to the hairdresser and tell him to cut your hair as short as possible. 8. You must go to the bookbinder and ask him to re-bind this valuable dictionary. 9. You will fail to develop this colour film yourself, I advise you to go to the photographer's and ask them to do it for you.

4. Give a piece of good advice.

Model

· Woolen clothes often shrink when they are washed.

· That is why I advise you not to wash your pullover.

1. This fabric does not dye well. 2. Cheap shoes soon wear out. 3. This cloth tears easily. 4. All the buttons on this coat have become loosely 5. Rayon crumples more easily than natural silk. 6. Cotton fabrics fade easily. 7. I want to dye my white dress blue. 8. I think this suit must be altered. 9. Your daughter still wears her hair long. 10. I shave twice a day. 11. I have torn my trousers on a nail.

5. Memorize the following additional expressions and make up your own dialogues or talks using them:

1) The bell seems to be out of order. 2)) I can feel the smell of gas. 3) That rug needs attention. 4) You ought to have this tap repaired. 5) Did the radio stop suddenly? 6) The key got stuck in the key-hole. 7) I'll do my best to put it right. 8) I ought to be able to mend it. 9) This window-pane got smashed again. 10) The plaster is coming off the ceiling because of a recent leak.

6. Answer the following questions.

1. Do you press your clothes yourself or do you have them pressed for you?

2. What services are offered by the local laundry?

3. How often do you have your hair cut?

4. What kind of razor (shaver) do you use, straight, safety or electric?

5. What do you like to take after a shave, powder, spray or cream?

6. What services are available at a beauty parlour (hairdresser's)?

7. How long does a pair of shoes last you?

8. Do you usually buy shoes or make them to order?

9. How much do they charge at the shoemaker's for a shoe to be soled (tapped)?

10. How long does it generally take to have one's shoes repaired?

11. What service establishment is nearest to your home?

12. In what case does a buyer of a suit go to the tailor?

13. What services are generally found at railway stations, airports and sea port stations?

14. Why do you think hiring household articles (washing machines, radios, etc.) is very convenient?

15. Why do tourists prefer to have their films developed at the photographer's?

16. How often is a watch to be cleaned?

17. Why do clients generally prefer to have their things fixed while they wait?

18. What can you have mended at everyday repairs shops?

19. What services are available at a Travel Bureau (Inquiry Office, Address Bureau and Lost Property Office)?

20. In what house of fashion (tailor's shop) do you usually have your suits, coats, etc. made?
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Types of hotel

Hotels in Britain are geaded with stars from one-star to five-star (five-star hotels are che bet
and most expensive). You can also stay in a Bed & Breakfast (B&B) (also called Guest
Houses) where you pay for a bedzoom, possibly an ensuite (= room with private bathroor]
and breakfast

Types of hotel accommodation

a single room: for one person with a single bed
a double room: for two people with one large double bed
a win room: for ewo people with two single beds

full board: includes breakfast, lunch and dinner

half board: includes breakfast and dinner

B & B: just the room and breakfast

A visit to a hotel

We stayed in the Carlton Hotel for three
nights in July, but | booked (= reserved) our
room three months in advance (= before; in
other words, in April) because it was the
middle of the tourist season. When we
arcived we checked in at reception, then the
porter carricd our suitcases up to our room, |
gave him a small tip (n, v} - about S0p, I
think. The scaf were very friendly - we had
a very nice chambermaid (= the woman who
cleans the room) ~ and the room was very
comfortable. The only problem we had, in
fact, was with the shower which didn' work
(= function) very well. (You could also say
“There was something wrong with the
shower’)

Useful words and expressions

Could T book (= reserve] a room for next Thursday?

Could I have an early morning call at 7 .m. please? (= Could you wake me at 7 a.n.)

Could you put it on my bill, pleasc? (= add the cost to the bill e.g. for a drink you have in
the horel bar

Could T pay my bill, please? (= pay for everything]

Could you order (= call) a taxi for me to go to the airport?

Are you fully booked (= completely full) next week?

I breakfastidinner included? (= Docs the price include breakfast/dinner?)

Where’s the life? = the machine which takes you up or down 2 floor) [AmEng = clevator]

Excuse me. How do I get t0 the underground station from here?





