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1. INTRODUCTION
Course Training Program is drawn up based on the Syllabus on «Quality Management of Logistics Operations and Services and «Methodical Guidelines for Drawing up Syllabus and Course Training Program», approved by Directive №37 of «16»     06    2015.
2. SUBJECT CONTENT
2.1. Training schedule of the subject

	№
	Topic
(thematic section)
	Academic Hours

	
	
	Total
	Lectu-res
	Practi-cals
	Self- study

	1
	2
	3
	4
	5
	6

	Module №1  «Standardization of Quality Management Systems for Logistics Operations and Services»

	1.1
	Basic concepts and categories of quality management
	3
	2
	-
	1

	1.2
	Domestic quality management experience
	8
	2
	2
	4

	1.3
	International experience in quality management
	3
	2
	-
	1

	1.4
	Standardization procedures for quality management of logistics services and services
	6
	2
	2
	2

	1.5
	System of indicators of quality of logistic works and services
	3
	2
	-
	1

	1.6
	Methods of assessing the quality of logistics services and services
	6
	2
	2
	2

	1.7
	Quality control of goods, works and services
	3
	2
	-
	1

	1.8
	Quality management system for logistics and services
	8
	2
	2
	4

	1.9
	Economic efficiency of standardization of quality management of logistic works and services
	6
	2
	2
	2

	1.10
	Homework
	8
	-
	-
	8

	1.11
	Module control work №1
	3
	2
	-
	1

	Total for module № 1
	57
	20
	10
	27

	1
	2
	3
	4
	5
	6

	Module №2 «Certification of Quality Management Systems for Logistics and Services»

	2.1
	Theoretical and methodological foundations of certification
	3
	2
	-
	1

	2.2
	National Quality Management Certification System
	7
	2
	2
	3

	2.3
	International Quality Management Certification System
	3
	2
	-
	1

	2.4
	Legal and economic basis for the certification of goods, works and services
	3
	2
	-
	1

	2.5
	Organization of certification audit of works, goods and services and their logistic support
	6
	2
	2
	2

	2.6
	Certification of logistics service providers
	3
	2
	-
	1

	2.7
	Certification of logistics personnel
	6
	2
	2
	2

	2.8
	Module control work №2
	2
	-
	1
	1

	Total for module №2
	33
	14
	7
	12

	Total for academic subject
	90
	34
	17
	39


2.1.1.  Homework

The homework is carried out in the fifth semester in accordance with approved methodological recommendations in order to consolidate and deepen the theoretical knowledge and skills of students and is an important stage in the learning of the learning material.

The homework is performed on the basis of the educational material, which is submitted for independent study by students, and is an integral part of module number 1 "Standardization of quality management systems for logistics operations and services".

The purpose of the homework is to study and master the theoretical and methodological foundations of standardization and certification of logistic works and services, the methodology for determining the main indicators of the quality of goods, works and services, the algorithm for constructing flowcharts of logistic processes at the enterprise, the methodology for the documentation of the quality management system at the enterprise, and  algorithm of development of standards of logistic processes at the enterprise.

The execution, registration and protection of a homework is carried out by the student individually in accordance with the methodological recommendations.

 The time required for homework is up to 8 hours of independent work.
3. BASIC CONCEPTS OF GUIDANCE ON THE SUBJECT
3.1. List of References
The basic literature 
3.1.1. Безродна С. М. Управління якістю : навч. посіб. для студентів економічних спеціальностей / Безродна C. М. – Чернівці: ПВКФ «Технодрук», 2017. – 174 с.

3.1.2. Білецький Е. В. Управління якістю продукції та послуг/ Білецький Е. В., Янушкевич Д. А., Шайхлісламов З. Р., Харків. торгов.-економ. інститут КНТЕУ- Х. : ХТЕІ, 2015. – 222 с.

3.1.3. Заплотинський Б.А., Тупкало В.М. Управління якістю. Навчально-методичний посібник / Заплотинський Б.А., Тупкало В.М. – К.: ННІМП ДУТ, 2015. – 168 с.

3.1.4. Кириченко Л.С. Стандартизація і сертифікація товарів і послуг:  Підручник / Кириченко Л.С., Самойленко А.А. – Х.: Вид-во «Ранок», 2008. – 240 с.

3.1.5. Білокур І.П. Сертифікація персоналу : навч. посіб. / І.П. Білокур. – К.: Вид-во Нац. авіац. ун-ту «НАУ-друк», 2009. – 224 с. 



The additional literature
3.1.6. Басовский Л. Е. Управление качеством /  Басовский Л. Е., Протасьев В. Б. – М: Инфра-М, 2000. –212 с.
3.1.7. Сертифікація систем якості та продукції в легкій промисловості [Березненко М. П., Савчук Н.Г., Березненко С. М., Ліщук В. Г., Сологуб Н. М.] – К.: Логос, 1996. – 232 с
3.1.8. Бичківський Р. В.  Метрологія,стандарти​зація, управління якістю і сертифікація /  Бичківський Р. В., Столярчук П. Г. – Львів: Вид-во нац. ун-ту "Львівськаполітехніка", 2002. – 560 с.
3.1.9. Боженко Л. І. Управління якістю, основи стан​дартизації та сертифікації продукції /  Боженко Л. І., Гутта О. Й. – Львів: Вид-во нац. уні​верситету "Львівська політехніка", 2001. – 176 с.

3.1.10. Гиссин В. И. Управлениекачеством продукции /  Гиссин В. И. – Ростов-на-Дону: Феникс, 2000. –255 с.
3.1.11. Фомичев С. К. Основы управлення качеством /  Фомичев С. К., Старостина А. А., Скрябина Н. И. – К.: МАУП, 2000. – 194 с.
3.2. List of basic guidance materials for the subject
	№

пор.
	The name of the
	Code topics for thematic plan
	The number of

	1.
	Lecture notes
	1.1-1.9,

2.1-2.7
	electronic version

	2.
	Methodical recommendations for preparing students for practical work
	1.2, 1.4, 1.6, 1.8, 1.9, 2.2, 2.5, 2.7
	electronic version

	3.
	Methodical recommendations on independent work of students on mastering of educational material
	1.1-1.9,

2.1-2.7
	electronic version

	4.
	Methodical recommendations for homework
	1.10
	electronic version


4. RATING SYSTEM OF KNOWLEDGE AND SKILLS ASSESSMENT
4.1. Grading of different kinds of academic work performed by a student is done in accordance with Table 4.1.
Table 4.1

Evaluation of certain types of student's educational work
	Module №1
	Module №2
	Мах grad

	Kind of academic activities
	Мах grade
	Kind of academic activities
	Мах grade
	

	Performance of classroom independent works
	36

(total)
	Performance of classroom independent works
	20

(total)
	

	Performing and protecting your homework
	8
	

	For carrying out module test № 1, a student must receive not less than 27 values
	For carrying out module test № 2, a student must receive not less than  12 values
	

	Carrying out module test №1
	12
	Carrying out module test №2
	12
	

	Total for the module №1
	56
	Total for the module  №2
	32
	

	Semester graded test
	12

	Total for the subject
	100


4.2. The completed curricular activity is accounted if the student received a positive mark according to the national scale given in table 4.2 below.

Table 4.2
Correspondence between the Grades and the National Scale
	Grades
	National scale

	Performance of practical tasks of module №1
	Performance of practical tasks of module №2
	Performance and defence
 homework
	Carrying out module tests
	

	33-36
	18-20
	8
	11-12
	Excellent

	27-32
	15-17
	6-7
	9-10
	Good

	22-26
	12-14
	5
	7-8
	Satisfactory

	Less than 22
	Less than 12
	Less than 5
	Less than 7
	Bad


4.3. The grades a student has been given for the different kinds of academic work are summed up and the result constituting a Current Module Grade is entered into the Module Grade Register. 
4.4. The Current Module Grade and the Module Test Grade together represent a Total Module Grade whose correspondence to the National Scale is shown in Table 4.3.

Table 4.3
Correspondence between the Total Module Grades and the National Scale
	Module №1
	Module №2
	National scale

	51-56
	29-32
	Excellent

	42-50
	24-28
	Good

	34-41
	19-23
	Satisfactory

	Less than 34
	Less than 19
	Bad


4.5. The Semester Module Grade is calculated as the Total Module Grades. The correspondence between Semester Module Grade values and the National Scale is given in Table 4.4. Correspondence between the Graded Test Grades and the National Scale is given in Table 4.5.
4.6. The Semester Module Grade and the Semester Graded Test Grade together make up a Total Semester Grade whose correspondence to the National Scale and the ECTS Scale is shown in Table 4.6.

4.7. The Total Semester Grade is entered into the Examination Register and into a student’s record book in values, National Scale grades, and ECTS Scale grades.

4.8. The Total Semester Grade is entered into a student’s record book, for example: 92/Ex/А, 87/Good/В, 79/Good/С, 68/Sat./D, 65/Sat./Е etc.

4.9. The Total Grade for the subject is equal to the Total Semester Grade.

The Total Grade for the subject is entered to the Diploma Supplement.

	Table 4.4
	
	Table  4.5

	Correspondence between the Semester Module Grades  and the National Scale
	
	Correspondence between the Graded Test Grades and the National Scale

	Grades
	National scale
	
	Grades
	National scale

	79-88
	Excellent
	
	12
	Excellent

	66-78
	Good
	
	10
	Good

	53-65
	Satisfactory
	
	8
	Satisfactory

	Less than 53
	Bad
	
	
	


Table 4.6
Correspondence between Total Semester Grade in the National Scale and the ECTS Scale

	Grades
	National scale
	ECTS Scale

	
	
	Grades
	Explanation

	90-100
	Excellent
	А
	Excellent
(excellent carrying out with few mistakes)

	82-89
	Good
	В
	Good
(above average with some mistakes)

	75-81
	
	С
	Good
(in general, correct  carrying out with a number of significant mistakes)

	67-74
	Satisfactory
	D
	Satisfactory
(not bad, but a lot of mistakes)

	60-66
	
	Е
	Satisfactory
(carrying out  meets the minimum criteria)

	35-59
	Bad
	FХ
	Bad
(with the possibility of re-compiling)

	1-34
	
	F
	Bad
(with obligatory repeated course)


 (Ф 03.02 – 01)

АРКУШ ПОШИРЕННЯ ДОКУМЕНТА

	№

прим.
	Куди передано (підрозділ)
	Дата 

видачі
	П.І.Б. отримувача
	Підпис отримувача
	Примітки

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


(Ф 03.02 – 02)

АРКУШ ОЗНАЙОМЛЕННЯ З ДОКУМЕНТОМ

	 № пор.
	Прізвище ім'я по-батькові
	Підпис ознайомленої особи
	Дата ознайом-лення
	Примітки

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


(Ф 03.02 – 04)

АРКУШ РЕЄСТРАЦІЇ РЕВІЗІЇ

	 № пор.
	Прізвище ім'я по-батькові
	Дата ревізії
	Підпис
	Висновок щодо адекватності

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


(Ф 03.02 – 03)

АРКУШ ОБЛІКУ ЗМІН

	№ зміни
	№ листа (сторінки)
	Підпис особи, яка

внесла зміну
	Дата внесення зміни
	Дата

введення зміни

	
	Зміненого
	Заміненого
	Нового
	Анульо-

ваного
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


(Ф 03.02 – 32)

УЗГОДЖЕННЯ ЗМІН

	
	Підпис
	Ініціали, прізвище
	Посада
	Дата

	Розробник
	
	
	
	

	Узгоджено
	
	
	
	

	Узгоджено
	
	
	
	

	Узгоджено
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